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IMPORTANT 

COVID-19 and College Life in the 2020-2021 Academic Year 

 

 

 

 

Please note that the contents of this handbook are predicated on the conditions of a 

‘normal’ academic year. Due to UK Government restrictions to limit the spread of COVID-19, 

access to the College’s shared facilities, Formal Dinners, and other aspects of College life will 

be subject to change during Michaelmas term, and possibly for a period afterwards until the 

COVID-19 Alert Level is permanently downgraded to 1. 

College will ensure that information relating to any changes to the usual running of College 

facilities and operations is promptly communicated to the Castle Community. However, we 

ask for everyone to show patience and consideration, and also to exercise their own good 

judgement, to ensure that Castle remains safe for all our staff and students. 
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1. Welcome from the Principal, Professor Wendy Powers 

Greetings Castle Freshers! 

I’m thrilled to welcome you to this remarkable living 

learning community and hope you’ll quickly feel a sense 

of belonging in your new home.  Like you, I am new to 

University College and will spend the next several 

weeks getting familiar with the spaces, people and 

happenings that make this such a unique community.  I 

encourage you to acknowledge any nerves you might be 

feeling, but also to quiet them.  Use this as an op 

portunity to get involved – try new things, meet new 

people, and ask lots of questions.  

  

Uni is a time to explore who you are, what you believe, and where you are going in a 

supportive and encouraging environment.  It is also a time, perhaps the single most intense 

time for learning about human difference.  Your peers hail from around the word, practice a 

wide array of faith traditions or none at all, and embrace gender and/or sexual orientation 

identities you may be less familiar with.  Castle students engage a wide array of physical and 

intellectual abilities, hold varying political and social values, and embody racial or ethnic 

identities different from your own.  These and so many other ways our students differ from 

one another is part of the beauty you’ll experience at Durham University.  Of course, living 

in community isn’t always easy and sometimes involves difficult conversations in which we 

feel a bit vulnerable; however, with civility, respect and appreciation of difference as core 

values, we teach and learn together.   

 

As you know all too well by now, we enjoy the privilege of living and learning in a castle on a 

world heritage site.  This requires tremendous regard for our physical surroundings and is a 

shared responsibility.  We are each trusted as caretakers of history while we prepare for and 

advance the future.  Our current reality, living amidst a global health pandemic will 
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challenge our facilities, our schedules, our operations and our comforts.  Yet I am confident 

we’ll work together with goodwill and patience as we create norms and routines that allow 

our community to thrive despite social distancing limitations.  

In closing, please keep in mind these keys to your success as a new student in University 

College – those who open their hearts and minds to others, those who practice civility and 

respect, those who ask for assistance, and those who show up and get involved – these are 

the students most likely to flourish in this renowned learning community.  On behalf of the 

entire Castle staff, we are delighted you’ve joined us!  This community is better because you 

are here.  Let us know if you have questions or need any support. 

Floreat Castellum! 

Long live Castle 

 

Wendy 

Professor Wendy Powers, PhD 

Principal & Associate Vice- Provost 

University College | Durham University  

 

The Castle | Palace Green | Durham | DH1 3RW 

wendy.powers@durham.ac.uk 

My pronouns are she/her/hers 
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2. Welcome to University College.  

 

We may be the oldest of the Colleges, but we’re also an inclusive and diverse community, 

with our students coming from a range of backgrounds. We consider our students to be the 

luckiest at Durham, because you are not only members of a Castle that’s around 1,000 years 

old, but they’re also part of a UNESCO World Heritage Site.  

Living and working in a historic monument comes with great responsibility, and all of our 

students (and their guests) are expected to respect the building, rooms and historical 

artefacts which make up Durham Castle.  

The Castle Handbook contains all the information you’ll need to get the best out of living at 

University College. Postgraduate residents of Kepier Court have their own Accommodation 

Handbook, which they should consult.  

College is here to help you during your time at Durham (whether you’re living in or out), so 

if you do need help, just ask. We hope that your time at University College is enjoyable and 

that you will have much success in your personal lives as well as in your academic careers. 

Communication 

Email is the most important means of communication within College, the academic 

departments and across the University. You must check your University inbox daily - not 



 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

10 

 

University College Handbook 2020-21 

having checked your email is never an excuse for missing a commitment or not receiving 

important information.  

University Regulations  

The General Regulations of the University are published in the University Calendar 

www.dur.ac.uk/university.calendar. The Calendar also contains Codes of Practice. When you 

register for your courses you are assumed to have accepted the regulations and codes, and 

agreed to observe them. 

College Regulations  

Members of the College are required to observe the College Code of Conduct and the rules 

set out in this handbook, and as amended from time to time. Members are required to 

accept the authority of the Principal and Vice-Principal and those acting under their 

instructions. 

Academic Dress 

University College members wear gowns for many events. Gowns are to be worn for the 

University Matriculation Ceremony and at Formal Dinners. We encourage members of 

College to continue this tradition, which is a way of making us look as equals in the hall.  

If financial hardship means you are unable to purchase a gown, please contact the JCR or 

the College Office, who may be able to lend you a gown.  
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3. A Brief History of Durham Castle 

The University of Durham was founded in 1832 by Bishop Van Mildert and the Dean and 

Chapter of the Cathedral. After Van Mildert’s death in 1836 the Castle was handed over to 

the University and became University College in 1837, the oldest of the Durham Colleges. 

Early generations of students lived either in University House, now Cosin’s Hall, or in the 

Castle Keep which was reconstructed in 1840.  

The College is an academic community within Durham University. All members of the 

College, both staff (the Senior Common Room) and students (the Junior and Middle 

Common Rooms), share a common aim: the pursuit of knowledge. There are many other 

aspects of College life: cultural, sporting and social, but the main purpose of the College is 

academic. Members of the College have a collective responsibility for their fellow Castle 

men and women, and for the College itself, including the Castle.  

Durham Castle is the hub of University College. It is part of the Durham World Heritage Site 

and a Grade 1 Listed Building. No other college in the British Isles has a more ancient or 

impressive home. The Castle was previously the chief residence of the Bishops of Durham 

and as such played a significant role in the history of the United Kingdom. It is still very 

much a part of the City and County of Durham.  

The present Castle began in 1072 as a simple defensive mound commissioned by William 

the Conqueror and constructed under the supervision of Waltheof, the Earl of 

Northumberland, to defend the peninsula formed by the meander in the River Wear. Bishop 

Walcher built a hall on the site of the present hall, together with the Undercroft and 

Norman Chapel.  

Over the centuries, the Castle has been a residence of the Bishops of Durham who added to 

the buildings and altered them to suit the needs of the time. Bishop Hugh de Puiset was 

responsible for the range of buildings now occupied by the State Rooms and Norman 

Gallery. Bishop Anthony Bek built the present Great Hall in 1284. This was extended in 1350 

by Bishop Hatfield and then shortened in about 1500 by Bishop Fox, who was responsible 

for the medieval kitchens.  
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During the Tudor period, Bishop Tunstal added the Chapel (1540) and galleries which bear 

his name. The buildings suffered considerable dilapidation during the Civil War and 

Commonwealth (1640-1660) when it was confiscated by Cromwell and sold to the Lord 

Mayor of London. With the Restoration, the Castle reverted to its role as home of the  

Bishops of Durham and much work was carried out by the then Bishop, John Cosin (Black 

Staircase) and his successor, Bishop Lord Nathaniel Crewe.  

When the University was founded, Bishop Van Mildert gave the Castle to the University. The 

Keep, by then a ruin, was rebuilt to provide student rooms. The University has been 

responsible for the Castle since that time. In the late 1920s it was discovered that the north-

west corner of the Castle, and the Great Hall in particular, was in danger of sliding down the 

steep slope into the River Wear. Major work was undertaken to install new foundations and 

to tie these to a central concrete plug beneath the courtyard. The whole of County Durham 

took part in raising the necessary funds and the University received very substantial support 

from the Pilgrim Trust.  

During World War II, most of the students in residence belonged to the Durham University 

Air Squadron and were on short courses before joining the Royal Air Force. In 1953 the 

Norman Chapel was restored with donations from Royal Air Force associations, the 

University Air Squadron and others to commemorate those members of the Royal Air Force 

who were at Durham and who died during the war.  

Women were first admitted to the College in 1987. Our exciting, ongoing project, ‘Women 

of Castle’, funded by University College Durham Trust, examines the social history of women 

in the college, including both students and staff, and their contributions to Castle over the 

decades. 
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4. University College Code of Conduct  

University College is a vibrant and scholarly community, one in which long-established 

traditions co-exist happily with a commitment to diversity and openness to its members, 

whether as part of the Junior, Middle and Senior Common Rooms, or as members of staff. 

Neither position nor background should count: what matters is who you are as a person and 

what you can bring to the community.  

This Code of Conduct is intended to provide guidance for maintaining a reasonable standard 

of behaviour. This is expected of all members of University College and their guests, and 

should be read alongside both College and University Rules and Regulations. It is the 

responsibility of all members to ensure that they are aware of these rules and regulations, 

and adhere to them. Any breaches shall result in disciplinary action.  

Each individual or organisation is required at all times to:  

 Respect the rights, dignity and worth of every member of the College community, 

and treat everyone equally.  

 Note that any behaviour which causes distress to individuals, or unreasonable 

disruption or disturbance in the learning or social environments of the University, is 

unacceptable, and may result in action being taken under the University’s 

Disciplinary procedures and regulations. 

To achieve this all individuals or organisations shall:  

 Support and encourage the aims of University College.  

 Behave with consideration and courtesy towards others and show respect for 

differences in opinion and outlook. Politeness and respect are expected in all 

situations, and from all members, regardless of position.  

 Give due recognition to and work with individuals and groups who work towards the 

College’s aims.  

 Ensure that any activity undertaken recognises the rights, dignity and worth of 

College members. Individuals and groups should behave with kindness and 

compassion to others.  
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 Not (without prior permission) interfere with the normal working of University 

College or any of its facilities or services.  

 Ensure that care is taken in the use of the College's facilities and services, and with 

College property.  

 Know that individuals and groups who are in positions of influence or privilege are 

there to work with you to develop the college community.  

 Report any concerns in relation to breaches of this Code of Conduct or College or 

University regulations to the relevant authority. Any complaints should be handled 

with discretion. All individuals or groups in a position of authority will respect this. 

 Know that if they feel that they are the victim of inappropriate or unacceptable 

behaviour they are encouraged to use the College's complaints procedures, and to 

do so without harassment or censure.  

College and University Regulations can be found at 

https://www.dur.ac.uk/university.college/local/current/regulations/  and  

http://www.dur.ac.uk/university.calendar/.  

  

https://www.dur.ac.uk/university.college/local/current/regulations/
http://www.dur.ac.uk/university.calendar/
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5. The College Management Team (CMT)  

The College Management Team has oversight of the day to day running of University 

College. 

 

Principal and Head of College: Professor Wendy Powers 

As Head of College, Wendy will provide leadership and direction to members of the College 

community and will be responsible for its student development programme and wellbeing 

agenda. 

Wendy’s secondary role is as Associate Vice-Provost (Education) where she will use her 

considerable skills and experience towards the University’s goal of widening access and 

participation, an area she is passionate about. 

 

Vice-Principal: Dr Ellen Crabtree  

Dr Ellen Crabtree works closely with the Principal and Assistant Principal of University 

College and is the lead on Student Support, Wellbeing & Development within the College. 

Ellen is an Honorary Fellow in the Department of History. Her research interests lie in 

modern and contemporary France and the relationship between historians and political 

activism.  

 

Assistant Principal: Dr David Lowther  

The Assistant Principal is responsible for Student Support within the College, including 

supporting students who experience financial hardship. 

Dr Lowther is an Honorary Fellow in the Department of History at Durham, and continues a 

limited amount of teaching and supervision in colonial South Asian history and the history of 

science. 
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College Secretary & Student Support Officer: Paula Furness 

Paula plays a key role at University College and ensures that the College keeps functioning 

on a daily basis. As well as leading on Student and administrative support, Paula also 

supports the Vice-Principal and Assistant Principal with accommodation allocations, 

mentoring and works closely with the JCR and MCR on a wide range of issues whilst also 

working with external partners of the College. 

 

College Operations Manager: Mike Wallbank 

Zoe Osborne: College Operations Team Leader 

Mike, and his team are responsible for the management of the College and all of our 

facilities. If you want to hold an event, or have an issue with your bedroom, you’ll be liaising 

with Mike or a member of his team. 

 

Curator: Gemma Lewis 

The Curator manages the historic aspects of University College, including the public tours of 

the Castle, and a team of volunteers. Gemma has a wealth of knowledge regarding the 

history of the Castle. 

 

Food & Beverage Manager: Jamie Short 

Jamie, and his team, are responsible for the service of food both in the Great Hall and at our 

events. Jamie also has oversight of the West Courtyard Café and the College Bar. 

 

Head Chef: Dan Nowell 

Our Head Chef, along with his team, are responsible for managing the College kitchens. Any 

member of College who requires a special diet should contact the Head Chef who will do 

their best to cater for individual needs. 
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The Student Support Team 

 

Headed up by the Vice-Principal, and including the Assistant Principal and College Secretary, 

the Team is here to help you get the most from your time at University College whether that 

is through helping you with personal or medical difficulties, or helping you to develop your 

career skills. 

 

Chaplain: To be Confirmed (September) 

The Chaplain provides pastoral and spiritual support to students of all faiths and none, leads 

services, and is responsible for the choir as well as our two chapels.  

We are in the process of appointing a new chaplain, who will take up the post during the 

2020/2021 academic year.  

 

Admissions Administrator & Student Support Secretary: Linda Beighton 

Linda is usually the first person who students encounter when seeking support. Linda can 

offer initial support with issues such as absences, illness and completion of Serious Adverse 

Circumstances forms. 
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The Operations Team 

The team is led by the College Operations Manager, Mike Wallbank, and is responsible for 

keeping the College functioning, as well as key services. 

 

Receptionist: Janet Kelly 

Reception, in the Porters’ Lodge, is an important central point in College and is covered 24 

hours daily all year round. It is the first point of call for information and in an emergency and 

is the place where keys are kept. In the evening and at weekends, reception is staffed by 

College Porters. Reception should be your first port of call for most queries.  

Porters 

Our team of College Porters are on duty at Reception 24 hours a day, seven days a week to 

help with everything from replacing a light bulb to issuing post.  

 

The Finance Team 

Finance Officer: Susan Noble 

Finance Assistant: Elaine Bedford 

The finance team are responsible for residence and tuition fee matters, as well as providing 

support in all other financial, accounting and budgeting aspects of college. Students who 

have any general queries regarding fees or charges should contact them in the first instance.  
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6. College Structure 

College Advisory Board  

College Advisory Board advises the College Head and guides College strategy. It has a wide 

membership, including the College Officers, representatives of the JCR, MCR, SCR and 

colleagues from elsewhere in the University together with co-opted members from outside 

the University.  

The Junior Common Room (JCR) 

The JCR is a largely self-governing democratic body for undergraduates in the College. It 

elects its own officers and committees and holds several general meetings each term, as 

well as running College societies and sports teams and organising a range of events such as 

the June Ball. All undergraduates are members of the JCR upon payment of an optional one-

off membership fee which is administered on an opt-out basis.  

The Middle Common Room (MCR) 

The MCR is composed of postgraduate students reading for higher degrees (Masters or 

PhD), postgraduate certificates (e.g. PGCE) or diplomas. They are also members of both SCR 

and JCR, thereby forming a main link between undergraduates and Senior Common Room 

members. Like the JCR and the SCR, the MCR is represented on all major College 

committees.  

The Senior Common Room (SCR) 

The SCR is a group within the College consisting of University staff, former staff and local 

residents who have an interest in the University College. They are invited to become 

members by the Principal and the SCR President.  

The SCR is keen to support student activities whenever possible. Together with the JCR and 

the MCR, the SCR organises a range of social functions and fundraising events in College. 

Many of our SCR members are available to offer advice to students on a range of issues, 

including careers advice and links with the local community. The SCR have their own space 

within the College.  
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Durham Castle Society 

The Durham Castle Society was founded as the Durham Castlemens’ Society shortly after 

World War II. Membership consists of present and past members of the College. The Society 

exists to keep former members of the College in touch with each other and with the College, 

and to provide a means of enabling them to support the College as an academic community, 

financially and in other respects. A magazine, Castellum, is produced annually and a reunion 

is held in College each summer vacation. The Society has established a Trust, independent 

of both the Society and the University, called the University College Durham Trust, which 

aims to provide funds for support and for projects to improve facilities for students of the 

College. 

  



 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

21 

 

University College Handbook 2020-21 

7. Accommodation 

Room Care 

Your room is your home while you are here. The JCR and the College as a whole expect 

residents to share responsibility for influencing and monitoring behaviour on their corridor, 

reporting any damages and the person(s) causing them. The Damages Policy encourages 

anyone accidentally causing damage to report it voluntarily within 48 hours via email to the 

College Operations Team. Anyone so doing will not normally be penalised. If damage 

remains unreported then either they will be penalised and have to pay the full cost of 

repairs if they are subsequently identified or the whole corridor and/or the JCR will have to 

bear the cost of repairs or contribute to the College via community service as stipulated by 

the Vice-Principal. It is, therefore, in everyone’s best interest for anyone who causes 

damage to report it promptly.  

Absence (overnight/weekends) 

During term time, if you wish to be absent overnight, or for longer periods, you must obtain 

leave of absence from your Department and College if the absence involves missing any 

formal academic commitment. If you are going to be absent overnight or over a weekend 

please inform the Student Support Team at univcoll.studentsupport@durham.ac.uk. 

Access to Student Rooms & Privacy 

All residents must be able to live in College assured of their privacy and safety. To this end, 

all staff and students must be aware of, and actively monitor, any situations that could 

infringe these rights.  

No one is permitted to enter a study bedroom except by invitation or on official business, 

such as:  

 in an emergency (including a fire alarm activation or urgent maintenance); 

 in the case of routine cleaning/servicing in response to a specific maintenance 

request; 

 on the authorisation of a College Officer, e.g. in order to investigate a formal 

complaint or a health & safety matter (such as a reported welfare concern). 
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If asked to leave, a visitor must do so immediately and without argument, or face 

disciplinary action.   

During periods when a study bedroom is occupied, staff members are not permitted to 

enter it except on official business (as listed above). Whenever possible, 24 hours’ notice 

should be given, and staff should normally be accompanied by another member of staff or a 

member of the JCR Executive Committee (except in the case of routine cleaning, emergency 

or in response to specific maintenance requests). Staff should not, in any case, enter a study 

bedroom without knocking and waiting for a response. Contractors and maintenance staff 

should not normally enter residential areas before 9am, except on urgent business and with 

College approval.  

Any action that infringes the above and/or causes a breakdown in trust between staff and 

residents will be investigated and may result in disciplinary proceedings. 

Animals/Pets 

Animals and pets are not allowed to be kept on College premises under any circumstances, 

with the exception of assistance dogs. 

Bedrooms 

You have a small amount of useable space in your room, but this space is not suitable to 

hold any additional furniture due to health and safety reasons. You are not permitted to 

move any of the fixed or stand-alone furniture. You must not change the curtains that are in 

your room; the ones in place are fire retardant and comply with Health & Safety regulations.  

Electrical items such as fridges, kettles, toasters, rice cookers, electric blankets, fairy lights, 

electric air fresheners etc., are not permitted in bedrooms and any such items found in your 

room will be removed and returned at the end of the academic year (for a full list please 

refer to your Licence Agreement). Mini refrigerators are only permitted in bedrooms for 

medical reasons and you will be asked to provide medical evidence in order to have a mini 

refrigerator. 

Cleaning programmes are subject to change according to the level of COVID-19 Alert and 

Response.  
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Please do not dry clothes in your room as this may cause mould which can be hazardous to 

health. 

Moving Rooms 

Due to the restrictions around COVID-19, requests to change rooms will only be considered 

by College Office on exceptional grounds. 

Clearing of Rooms  

A number of bedrooms are needed for Conferences, Open Days and other events during the 

vacation periods. Most student rooms have a lockable under-bed storage space which is 

available for storing non-valuable items.  

At the end of the year, items left without permission will be removed and will be deemed to 

have been abandoned. Such items may be disposed of without further notice. Students who 

live a distance from Durham often find it easier and cheaper to use a reputable storage 

company, rather than arrange for friends or relatives to collect their belongings. There are a 

number of companies who specialise in short-term storage of student property.  

Failure to clear your room or leave it in an acceptable state will incur a charge to cover the 

cost of remedial work.  

During vacations you may find certain areas (e.g. the bar, the JCR) inaccessible because of 

residential conferences. College will attempt to keep any disturbance to a minimum.  

Council Tax 

As a full time University student, you are entitled to exemption from paying council tax. If 

you live in private accommodation, you will need to complete an application form for 

council tax discount. Full information can be found on the Student Registry webpage at 

https://www.dur.ac.uk/student.registry/  

Electrical Items 

All electrical equipment used in the College accommodation needs to be UK compliant.  

European and International plugs or adaptors (including block adaptors) are not permitted 

within College accommodation. 

Please only use electrical equipment if it is connected by a UK cable. Some electrical 

equipment, such as computer laptops, mobile phones etc. have separate cables for 

https://www.dur.ac.uk/student.registry/
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connecting to the electrical supply. It is possible to buy separate cables in the UK in order to 

use your electric equipment safely in College.  The electricity supply in the UK has a much 

higher voltage than in some countries outside Europe. It is therefore very important that 

electrical appliances are used safely as an electric shock can be fatal.  

Students must not use cooking, heating or other appliances (including kettles, toasters, 

fridges, rice cookers etc.) in the study-bedrooms. Cooking is permitted only in kitchen areas. 

Candles and all other fire-hazards (including fairy lights, electric blankets, electronic air 

fresheners, shisha pipes, e-cigarette chargers, fireworks etc.) are not permitted anywhere in 

College accommodation. All electrical equipment used in the College accommodation needs 

to be UK compliant. European and International plugs or adaptors are not permitted within 

College accommodation. 

Any such items found, will be confiscated and held securely until you leave College 

accommodation. Your equipment will be held by the Operations Team until the end of the 

academic year. If you are travelling home before the end of the academic year you may 

collect your items before you go but the must not be brought back onto campus when you 

return. Any items not collected at the end of the academic year will be disposed of. 

 

End of Term & Vacation Residence  

Specific arrangements for each vacation are circulated via e-mail a few weeks before the 

end of term. Each term starts on a Monday (first meal is dinner on Sunday evening) and 

ends on a Friday (last meal is breakfast on Saturday).  

Students living at the main site, but outside of the Castle walls, can occupy their rooms from 

the day before their term starts until the morning after the last day of the academic year, 

apart from during the College closure at Christmas, and a three day buy back period in 

Bailey Court to cover University-wide open days.  

Students living in the Castle occupy their rooms on a term-time only let.  

International students will be allocated alternative accommodation during the Christmas 

vacation and the College will contact them towards the end of Michaelmas term. 
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Students living at New Kepier Court can occupy their rooms according to their individual 

arrival dates, which will be communicated directly.  

Your Licence Agreement will contain more information on this, so please read the terms and 

conditions carefully. 

Furniture and fittings  

You may bring small additional items, which you may prefer to ours - but not beds or fridges 

(except for medical reasons). Please see the list of restricted items in your Licence 

Agreement. Curtains may not be changed. Mattresses must not be left on floors and must 

be on the bed frame when the cleaner comes. Any questions about furniture or equipment 

should be addressed to the Operations Team.  

If, at the end of term, furniture and fittings, including walls and doors, have been damaged 

you will be required to pay for repairs. Pin boards are located in every bedroom for students 

use and poster boards are located on the ground floor of each block to display posters. You 

must not use pins or Sellotape on any walls - blu-tak or similar only is permitted, and only in 

accommodation outside of the Castle.  

Please note that Blu-tak which has been used for posters must be completely removed from 

the walls at the end of each year. Failure to do so may result in a £20 charge for the extra 

labour involved in its removal.  

Grocery Deliveries 

We are happy for students to get their groceries delivered via online systems but please 

ensure that you are available at the specified time to take delivery of your groceries as the 

Porters cannot do this for you. You should also, if possible, set your order up to be bagged 

as delivery crates must not be taken into the buildings. 

Heating  

Heating is regulated electronically according to the seasons. It is not economical to keep 

rooms heated during the day when most students are at lectures, but a consistent 

temperature is maintained throughout the day. The Library is always warm for those 

wishing to work in College. The use of electric heaters of any kind is prohibited except by 

written permission from the Community Operations Manager.  
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Inspections 

Bedrooms, communal areas and kitchens are inspected once per term by the Operations 

Team.  You will be given notice of the dates of inspection.   

If your bedroom/social area/kitchen is not tidied or cleaned to a reasonable standard a note 

will be left informing you of the re-inspection date and letting you know what needs to be 

done to bring the room(s) up to an acceptable standard. 

A financial sanction of £50 may be imposed by the College for failure to keep your 

room/kitchen in an acceptable state of repair or condition during or at the end of Residence 

periods. 

If any non-UK electrical items are found in bedrooms or kitchens during an inspection, then 

they will be confiscated and held by the Operations Team until you are able to collect them 

at the end of the academic year. 

Insurance 

Basic contents insurance cover for items in your room is included as standard for student 

residents in all University accommodation. This student room insurance provided covers 

some of the items in your room for theft, fire and flood risk. Additional information can be 

found here: https://www.dur.ac.uk/undergraduate/accommodation/ 

Inventories 

You should receive an inventory form when you arrive in College.  If you did not, please 

collect one from the Porters’ Lodge.  

It is very important that you complete this inventory and return it to the Porters Lodge, 

making a note of any items missing or damaged and any marks to the decor, fixtures, 

furniture or fittings.  This inventory is referred to when your room is inspected at the end of 

the letting. Failure to report responsibility for damage or loss to the College within 24 hours 

of occurrence may incur a financial sanction of £50. 

The inventory should not be used to report maintenance problems – a separate repair 

request form should be completed (see Repairs & Maintenance Section). 

https://www.dur.ac.uk/undergraduate/accommodation/
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Invoices 

An invoice is issued at the beginning of each year for tuition and accommodation fees.  If 

you are not able to pay by the payment due date you must contact College Office before the 

due date to request an extension.  If you fail to do so, or an extension is not agreed, you 

may be charged a late payment fee.  It is recommended that you pay by Direct Debit, please 

see www.durham.ac.uk/direct.debits/ for further information.  Students should note that a 

debt may not be carried from one term to the next, within any academic year, without 

written approval from the College. 

Keys, Locks and Security  

At the start of each term you will receive a room key. Students must hand in their key at 

Reception if they are not in-residence during vacations and also at the end of their stay in 

College. Keys which are lost, stolen or not handed in will have to be replaced and in these 

cases a charge of £30 for the replacement cost will be made for each key unless it is 

found/returned within 7 days. If the lock has to be changed the charge will be £85.  

For areas with coded locks each door has its own individual code number, which is changed 

periodically for security reasons. This number must not be passed on to anyone else. 

Leaving doors and ground floor windows open creates a security risk, so please make sure 

the door is closed behind you and your windows are shut before you leave your room. You 

should lock your room door every time you leave as a precaution against theft. You should 

be particularly careful at the beginning and end of terms not to leave any baggage 

unattended or in an unlocked room for even the shortest time. If you occupy a ground floor 

room, please be particularly vigilant about securing your windows when you are out and at 

night.  

If you lock yourself out of your room please contact a Porter who will open your door. 

Licence Agreement 

All students living in College accommodation are, additionally, bound by their Licence 

Agreement. If any conflict were ever to arise between University Regulations and the 

Licence Agreement, it is the former which will take precedence. 

http://www.durham.ac.uk/direct.debits/


 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

28 

 

University College Handbook 2020-21 

Mail/Parcels 

Your mail (i.e. letters and small parcels) will be delivered to the relevant alphabetical 

mailboxes which are located at the entrance to the Keep (next to the MCR). Parcels and 

Special Delivery items (for which we will require your signature) are held at the Porters 

Lodge. Mail and parcels at Kepier Court at kept at Reception, which can only accept parcels 

and other signed-for mail between 09:00 and 17:00 weekdays (postgraduate residents 

should consult their Accommodation Handbook). 

You will be sent an email to your Durham University account advising you to collect 

parcels/special delivery items within 24 hours of receipt.  Any parcels not collected within 

48 hours will be returned to sender. 

During Christmas and Easter vacations, parcels and special deliveries will be held for an 

extended period of 4 weeks, for immediate collection on your return to College. During the 

summer vacation, College staff will check the mailboxes and any uncollected mail will be 

returned to sender.  

Always produce your campus card as proof of identity when collecting items from the 

Porters Lodge and sign for them. 

If you move out of college residence then you must notify all your correspondents of your 

new address immediately, including any companies you order goods from.  You must also 

notify College staff and update your address on Duo Banner self-service. College is unable to 

forward any post to your new address and parcels/mail will not be accepted by the college 

once you are no longer resident. 

Noise 

Living in a College community inevitably means you will hear noise from other students. 

Whilst we recognise that students want to be able to listen to music, talk to friends and 

return with their friends late at night, we ask that students be considerable to others and 

that no noise be audible outside your room after 11pm. If you have guests visiting your 

room, please be aware of the volume of noise a crowd of students can make, especially if 

alcohol has been consumed. Be aware that you are responsible for the behaviour of your 

guests. Apologise to other residents if you do disturb them and ensure there is no 

repetition. 
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Please be aware that during revision and exam periods noise during the day as well as night 

must be kept to a minimum. 

How to avoid disturbing others: 

 Music / TV - Keep volume level low.  Use headphones if needed 

 Reduce level of bass if possible (bass notes can be heard more easily) 

 Check with other residents (including those living above and below) whether the 

level is acceptable 

 Agree times with neighbours when noise needs to be particularly low 

 Agree how other residents can let you know if the sound is disturbing them and 

always respond politely and promptly to requests to reduce the volume 

 

What to do if you are being disturbed 

Be aware that it is inevitable at times when living in a community of students, that you will 

be disturbed by noise and that compromises sometimes need to be made. 

Approach the student making the noise in a friendly manner – he/she may not be aware 

that they are disturbing others.   If you feel uncomfortable doing this late at night then 

speak to them the following day. 

If you are being disturbed frequently by the same student and/or have already approached 

the student, contact the Porters.  When ringing the Porters, you do not need to give your 

name/room number, but it helps if you do so – the information will be kept confidential.  

Make sure you give information on the nature of the noise, which room and how long/often 

this has happened.  Porters will go to speak with the student. If you are repeatedly 

disturbed by noise, please inform the College Office so that the matter can be investigated 

further. 

PEEPs (Personal Emergency Evacuation Plans) 

College is here to support all students make the most of their time at University. If you have 

(or develop during the year) a condition (including any intermittent or temporary condition), 

which may affect your ability to respond to and/or evacuate from a building e.g. if you have 

a hearing or sight impairment, mobility difficulties, etc. please contact College Office. 
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Members of the Operations Team will then arrange to meet you in order to complete a 

PEEPs form with you.  The PEEPs form is designed to identify whether you require any 

support which would be helpful for you when the alarm sounds. 

If you have already completed and returned a form (sent with your offer of accommodation) 

regarding any difficulty in responding to an alarm or evacuating from the building, a 

member of staff from the College Office should already have been in contact with you to 

arrange an appointment to complete the PEEPs form. 

If an appointment has not been made, please contact the College Office on 

univcoll.studentsupport@durham.ac.uk 

Porters 

The Porters’ Lodge is located in the Gatehouse and is staffed 24 hours a day, seven days a 

week. If no one is at the Lodge, you can use the red phone to contact the duty Porter.  

The Porters are here to help you and their role is to keep both you and the College safe. 

They carry out day to day maintenance and ensure that safety equipment is in working 

order. In the event of emergency please contact them immediately. The Porters are fully 

qualified first aiders and they will also ensure that College staff are informed of any 

incidents. 

Repairs and Maintenance 

If you require any repairs to be carried out, please contact the College Operations Team.  If 

your request has not been actioned after three working days, please check with the Porters’ 

Lodge.  If there is an emergency repair e.g. a smell of gas or a plumbing problem that could 

result in a flood, the Porter must be informed immediately. 

Staff in residence 

The College also has several flats that are available for use by visiting fellows, academics and 

guests of the College. Please be aware that from time to time we may have visitors staying 

on campus and we should make them welcome as our guests. 
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Storage 

Unfortunately, we are unable to provide storage facilities during term time or vacation 

periods. If you contact Facilities staff they can give you further information on getting your 

belongings stored during these periods. 

If a College Officer considers that there are items being stored that may cause a potential 

risk (i.e. a Health & Safety concern) then they are within their rights and obligations to 

remove and destroy such items without contacting the owner.  

TV Licence 

You must provide your own television licence if you bring a TV to College.  Your parents’ 

licence does not cover your television in College accommodation.  The TV Licensing 

Authority may carry out checks on the premises. 

Wi-Fi 

Free Wi-Fi is available in all parts of the College and you can link your computer or laptop 

with the University network once you have registered at the University and with the CIS 

(Computer Information Services) department.  If you require an Ethernet cable, they are 

available from the IT Service Desk. If you have any queries or problems regarding WIFI, 

please contact the ITS Helpline, extension 41515 or e mail, itservicedesk@durham.ac.uk. 

Please only use this method to report faults, as College does not have control of Wi-Fi. 

Further information is available from the CIS web site, the address is 

www.dur.ac.uk/its/services/ensuite/  

  

mailto:itservicedesk@durham.ac.uk
http://www.dur.ac.uk/its/services/ensuite/


 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

32 

 

University College Handbook 2020-21 

8. College Facilities & Additional College Information 

Areas Out of Bounds  

University College is a World Heritage Site and a Grade I listed building. Due to the age of 

buildings on the main Castle site, certain areas are restricted access due to both 

conservation and health and safety reasons.  

Students are not allowed to enter the following areas without the direct permission of 

College staff: The Kitchen, Servery (outside of meal times), the State Rooms (the Bishop’s 

Dining Room, the Octagon Room, the Senior Common Room or the Judge’s Room), the Black 

Staircase, the Fellows’ Garden, the Principal’s Garden, the Keep Mound, the West Terrace, 

or the North Terrace of the Castle. In addition, students are expressly prohibited from 

accessing roof spaces and cellars. People in prohibited areas may face a fine for accessing 

these areas.  

Castle students wishing to show around visiting friends or relatives are welcome to do so, 

but must first gain permission from College Office. Should any additional costs be incurred 

as the result of breaking the regulations, such charges may be levied separately from any 

fines.  

From time to time these areas may be opened up for students to access them, but please do 

not assume you are allowed to enter these areas uninvited. 

Bicycles  

Students are welcome to bring their bikes to Durham. Bikes may not be ridden or parked in 

the Barbican or the Courtyard of the Castle. They are not allowed in any College building 

and must be parked only in the cycle racks and shed provided. Lock your bike to the racks. 

All bikes are to be removed and taken home at the end of the academic year (June). Any left 

over the summer will be removed.  

Car Parking 

As University College has no parking spaces, students are not able to park within College 

grounds or on Palace Green. 

Under certain circumstances, students can apply for a University parking space, but only if 

they fall into one of the following categories: 
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 they have an exceptional medical need and/or are in possession of a blue badge; 

 they live in College and have academic commitments (i.e. as a PGCE student) 

requiring them to travel to locations not easily accessible by public transport; 

 they have other exceptional circumstances. 

Chapels 

The College is fortunate to possess two historic chapels as reminders of the College’s 

Christian heritage. The Norman Chapel dates from the 11th century. The Tunstall Chapel, 

established in the 1540s, was once used by the Prince Bishops of Durham as their private 

chapel. Both Chapels are used for worship within College. Details of services are published 

in the termly Chapel Card. The College appoints a Chapel Clerk and Sacristan from the 

student body.  

The College has a strong choral tradition and appoints a Director of Music and an Organ 

Scholar each year. There are auditions for the Chapel Choir at the beginning of the 

Michaelmas term (early October) and some small choral scholarships are available. (Please 

note that audition dates may be subject to change this academic year). 

College Bar (The Undercroft) 

One of our most popular spaces, the College bar sells both alcoholic and non-alcoholic 

drinks and is open to residents of the College throughout the term time. On certain 

occasions, the bar is open to students from other Colleges. We encourage students to 

support their college bar rather than consume alcohol in their own rooms. 

Students are not, under any circumstances, to bring their own alcohol into the bar, and the 

space is not usually locked throughout the day, so students can use this as an additional 

study space. 

Entry to the bar by sports teams or groups is by permission of the Food and Beverage 

Manager, Mr Jamie Short. 

Drunk students or those misbehaving or not following the instructions of bar staff, will be 

asked to leave and may be temporarily excluded from accessing the bar. 
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College Café (West Courtyard Café) 

Located next to the Undercroft, the West Courtyard café is an alcohol-free space where 

students can purchase hot and cold drinks, as well as snacks. Opening hours of the café will 

be emailed to students, and the space itself is available 24 hours a day. As well as an indoor 

seating area, there is also an outdoor space where students can study. 

Computer Room  

The computer room on Hall Stairs, has eight computers, and a printer which is linked to the 

University network available for student use.  The room can also be used for group or 

individual study work. This room is open 24 hours a day during term time and Porters carry 

out regular checks of the space to ensure it is being used properly.  Alcohol, food and drinks 

are not permitted in this room. 

External Speakers 

Any College group or society wishing to hold a meeting which will involve an outside 

speaker must ask the Principal for permission, at least two weeks before the date of the 

meeting. It is the responsibility of the organiser of the meeting to provide the Head of 

College with full details of the purpose of the meeting, the name of the group or society, 

and the names of all outside speakers invited to the meeting. If the Principal is not notified, 

the meeting will not be allowed.  

Use of College premises by University groups is not normally possible.  

First Aid 

The Porters are qualified first aiders and can be contacted to deal with any first aid issues.  If 

you have an accident on University premises, you should ensure that an Incident Report is 

completed. It is important that the University is notified of any incidents which take place 

on site. 

Guests 

Residents must not allow guests to stay overnight in their room without requesting 

permission from College Office (via email or telephone), giving the name of the guest and 

the length of their stay. College Office reserve the right to prohibit any such stays and to 

charge at a fixed rate of £24 a night for each night for each guest where a guest stays for 
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more than 3 consecutive nights in any one month. Guests are not permitted in public rooms 

between midnight and 8:00am.  

Guests are not permitted to stay in College accommodation before or during Freshers Week 

or for the first two weeks of Michaelmas Term.  

No guests under the age of 18 are permitted. 

Gym 

The keys to the gym are available from the Porters’ Lodge. Please note that you may only 

use this facility if you pay the membership fee to the JCR who will use this money to 

maintain and replace equipment. Users also have to sign a Declaration Form and complete a 

compulsory induction course, either at the main Sports Centre or in College. For health and 

safety reasons, there must always be a minimum of two users at any one time, so that, in 

case of emergency, someone is there to call for help. For your own safety, you must not use 

the gym alone.  

Any faults, hazards or accidents, however minor, must be reported to Reception 

immediately. Irresponsible or unauthorised use of the multigym by anyone will result in the 

immediate withdrawal of the facility from that person.  

Laundry 

The laundry is located in Bailey Court and is open 24 hours a day. The laundry is equipped 

with washing machines (which are self-dosing so you don’t require your own soap powder 

and softener), tumble dryers, ironing boards and irons.  

The machines are operated by a fob system and the fob is issued with your room key. The 

terminal to top up your fob is located in the Laundry. Please make sure that you read the 

instructions carefully and ensure your fob is in the charging terminal before inserting any 

cash. At the end of the year your fob must be returned to the Porters Lodge. It is your 

responsibility to manage the amount of money left on the fob as no refunds are given.  

Please ensure that your laundry items are free from foreign bodies.  Blockages to washing 

machines and dryers can be caused by tissues, pens, sanitary items, coins and colour 

catchers etc.  The blockages result in machines failing to drain water throughout cycle 

and/or spin all water away efficiently. 
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 Livers out wishing to use this facility will be required to collect a card from College 

Office  

 Once a card has been obtained please visit www.circuit.co.uk and follow instructions 

online to add credit/top-up.  

 Take your Circuit laundry card and top-up code to the top-up machine situated in the 

College laundry.  

 Activate your credit using the top-up machine.  

 The card is then ready to use in the machines in the laundry.  

 Deliberate misuse of the facilities may result in disciplinary action being taken 

against the individual(s) responsible.  

The laundry in New Kepier Court is available for use for residents only. Laundry cards can be 

purchased for £2 from the Laundry, and can be topped up online. There is also an app 

available to download which allows you to monitor your balance and which will alert you 

when your wash is complete.  

Prices   Wash: £3.50   Dry: Free  

Loss/Damage/Theft.  

The College cannot accept responsibility for any damage to, theft of or loss from any motor 

vehicle or cycle using its premises, howsoever caused.  

Music Practice Spaces 

The College has three Music Practice spaces for playing instruments, the piano, or recording. 

Students wishing to use either of the College’s baby grand pianos must have a minimum of 

Grade 5 (bring your certificate to the Porters’ Lodge so your name can be placed on a list of 

qualified people), and for use of the recording studio must have appropriate experience. 

Those on the list must check it is a good time to play either of the baby grand pianos at the 

Porters’ Lodge.  

Parties and Events 

Students must obtain written permission from the College before an event or party takes 

place at University College, including within the accommodation. A ‘party’ is defined as a 
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gathering of more than 5 persons having drinks in a location other than the Undercroft bar 

during its approved opening hours. All parties must finish at a time agreed with the College. 

 

If you wish to hold an event in the College, you must complete an Event Request Form 

(available on request from the College Operations Team) in the first instance. Events which 

are held without the necessary permissions will be closed down. 

Lost Property 

All items of lost property should be handed in to the Porters’ Lodge, where it can also be 

collected. Any items lost during the academic year will be donated to charity at the end of 

Easter term if it has not been claimed. 

Smoking  

Smoking (including e-cigarettes & shisha pipes) is not permitted within the College including 

any of the accommodation blocks. The University No-Smoking Policy forbids smoking within 

10 metres of an entrance to College buildings - this includes not smoking within the Castle 

Walls, or immediately outside the Owengate, Bailey Court of Moatside flats (including 

within the gated area of Moatside). 

The fine for smoking in a designated no-smoking area is £50. 

Visits and Tours of the Castle.  

Members of University College may show personal visitors around the Castle during term 

time without payment. The number of visitors you show around College should not exceed 

four, without prior approval from College Office. Individuals from other Colleges are not 

permitted to give tours of College, and should instead book an official tour of the Castle at 

Palace Green Library. 
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9. Catering 

The use of mobile phones in the Great Hall is not permitted during meals. 

Meal times  

For catered students, meals are served in the Great Hall through the Servery. Further 

information on meal times (breakfast, lunch, and dinner) will be available before the start of 

term. 

Packed Lunches 

Packed lunch and/or dinner is available for those not able to attend meal times. Please book 

before 2.00pm the previous day, and collect your packed lunch during the breakfast period 

of the required day.  

Meal Cards 

Meal cards are numbered for the relevant meals each term, and must be presented in order 

to be served a meal. Meal cards cannot be transferred to other individuals – students who 

use someone else’s meal card may be fined for the cost of the meal. Unused meals will not 

be refunded and lost dining cards must be reported to the College Office as catering staff 

cannot deal with lost card issues. Lost meal cards are replaced at a cost of £5.00.  

Dietary Requirements 

If you have any special dietary requirements, please inform Jamie Short, the Food and 

Beverages Services Manager (jamie.short@durham.ac.uk), who will do his best to make sure 

your specific needs are met.  

Guests Meals 

Guests may be brought into the Hall for meals only if a meal ticket is purchased (from the 

Porters Lodge) prior to the meal concerned.  

There is a common-room set limit to the number of guests allowed at formal meals (see the 

Formal section below).  

Formal Dinners 

Formal dinners take place once per week in the Great Hall. Places are limited and are 

booked through the relevant Common Room’s website.  
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Formal Dining – Code of Conduct  

 Gowns must be worn before entering the Great Hall and throughout the formal.  

 The dress code is smart: smart dress/trouser suit, lounge suit, and with appropriate 

neckwear and footwear. 

 Attendees visibly under the influence of alcohol will not be allowed to enter the 

Great Hall.  

 No flash photography. If you wish to take pictures, please do so discreetly. Making or 

receiving phone calls is not permitted.  

 Once seated no standing up or ordinarily leaving the Hall after High Table has 

entered and before the Senior Student bows out. 

 All conduct must be appropriate to the occasion. Drinking games and rowdy or 

otherwise inappropriate behaviour is not permitted.  

 Any unnecessary mess will be cleaned up by the table responsible.  

 Attendees are responsible for the behaviour of any guests they may bring, and 

ensuring that they abide by this code of conduct.  

 Any diners with special dietary requirements must pre-book with the Food and 

Services B 

We expect everyone to be courteous to one another at all times. College staff can enforce 

these rules, and have the authority to do so.  

Failure to follow this code will result in penalties given by the JCR Senior Student, MCR 

President or Presiding Officer. Individual Common Rooms also have their own formal- 

specific practices, which must be followed. It is the responsibility of attendees to familiarise 

themselves with this code and any common room-specific practices.  
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10. Health & Wellbeing 

The College Student Support Team is here to help you with any issues or problems you may 

have. They can be contacted by email at univcoll.studentsupport@durham.ac.uk or by 

phone at 0191 334 4099. 

Dentists 

You are strongly advised to register with one of the dental practices in Durham as soon as 

possible after arrival. Details of local practices can be found online.  

Doctors  

When you come to Durham you should register with a local health centre of you choice. You 

have been sent information about this in your welcome pack and this information can also 

be found on the college webpages.  

Illness in College  

If you are ill it is important that you or a friend let the Student Support Administrator, Linda 

Beighton, know as soon as possible by phoning College Office (0191 334 4099) or emailing 

univcoll.studentsupport@durham.ac.uk. If you feel that you need to be seen by a doctor 

you should then attend your doctor's surgery or call NHS 111. 

If you are too ill to go to classes it is very important that you notify your department(s) and 

the College as soon as possible. You can do so via e-mail or by phone. The University 

monitors attendance very carefully and unexplained absences will be followed up by 

informal or formal disciplinary procedures. It is not necessary to obtain a medical certificate 

simply to justify absence from classes. However, if you are ill enough to need to visit the 

doctor and your illness is likely to affect you at a crucial time of year or for a prolonged 

period, it may be appropriate to obtain a medical certificate and advice should be sought 

from the Assistant Principal.  

In an EMERGENCY - if it is necessary to call for an ambulance to attend the College site, you 

must inform the staff working at the College Reception so that they can direct the 

ambulance to the correct location and ensure entry route ways are clear.  

mailto:univcoll.studentsupport@durham.ac.uk
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Self-certification of absence and medical certificates  

If a period of illness coincides with deadlines for summative assessed work, you must 

complete a ‘Self-Certification of Absence Form’, which should be requested from the 

Student Support Administrator. The form is valid for seven days and may only be used twice 

in any term and not concurrently with another form. If you are ill for a third time during the 

same term you will have to provide a doctor’s certificate, but please note that you should 

make an appointment with your doctor immediately as he/she will not be able to certify 

your illness after the event.  

College should always be kept informed of illness in case the information is needed later to 

apply for consideration of Serious Adverse Circumstances. If a plea for illness is to be taken 

into consideration by a Board of Examiners, a medical certificate or other proof of illness 

must be produced as supporting evidence.  

If you are too ill to go for meals the Food and Beverage Manager may give permission for a 

friend to take meals to your room.  

In the event of an accident involving personal injury or serious illness, the Receptionist or 

the Porter on duty must be informed of the incident and any action taken as soon as 

possible. They will then see that the matter is reported to all who are likely to be concerned, 

including completion of an official Accident Report as necessary.  

Telephone Numbers and Addresses 

Ambulance: 9999 from a College extension or 999 from a mobile phone or call box. 

University Hospital, North End, Durham: (0191) 333 2333  

University Counselling Service 

The role of the University Counselling Service is to assist students who have personal 

difficulties which affect their academic studies. Examples of these difficulties are mental 

health difficulties, family problems etc. Any discussions you have with University counselling 

staff are confidential. Students are encouraged to self-refer to the Counselling Service by 

emailing counsel.service@durham.ac.uk, or by calling 0191 334 2200.  

The University Counselling Service is located in the Palatine Centre.  

mailto:counsel.service@durham.ac.uk
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(Please note that due to COVID-19 restrictions, Counselling practitioners may be able to 

offer remote appointments via Teams or Zoom in place of face-to-face meetings. However, 

a full service continues to be offered. Please check the Counselling Service website for 

updates: https://www.dur.ac.uk/counselling.service/)  

University Disability Support Service  

The University’s Disability Support Service is there to support students who have specific 

requirements in order to complete their programmes. They can offer support to students 

with a recognised disability, a specific learning difference, a medical condition or a mental 

health problem.  

Students can contact the Disability Support Service directly by email 

(disability.support@durham.ac.uk) or by phone (0191 334 8115), but it is advised that you 

first discuss your situation with the Assistant Principal at the College.  

The University Disability Support Service is located in the Palatine Centre.  

(Please note that due to COVID-19 restrictions, Disability Support advisors may be able to 

offer remote appointments via Teams or Zoom in place of face-to-face meetings. However, 

a full service continues to be offered. Please check the Disability Support website for 

updates: https://www.dur.ac.uk/disability.support/)  

  

https://www.dur.ac.uk/counselling.service/
mailto:disability.support@durham.ac.uk
https://www.dur.ac.uk/disability.support/


 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

43 

 

University College Handbook 2020-21 

11. Finances 

Questions concerning fees and other financial matters may be referred, in the first instance, 

to the College Finance Office. It cannot be stressed strongly enough that if you have a 

problem, you should not wait until it becomes a crisis. As a first step you should talk to the 

Assistant Principal, who will be able to give you advice.  

Payment of Residence Charges  

Students living in college are required to sign a Licence Agreement to confirm their 

acceptance of the stated College regulations and conditions for payment of their residence 

charges (battels). A copy of the Licence Agreement is issued to all students before taking up 

residence. Residence charges are payable termly.  

A student who fails to pay by the deadline may be charged a late fee of £70. The Finance 

Officer will need to be informed in advance if the late fee is not to be imposed. The late fee 

may be waived, at the discretion of the Assistant Principal for those students who have 

genuine and acceptable reasons for late payment and where consultation between the 

student and the Assistant Principal has taken place.  

Debts may not be carried from one term to the next within one academic year without the 

written agreement of the Assistant Principal. Students who fail to clear their account before 

the end of term without the formal agreement of the Assistant Principal may be excluded 

from continuing residence in their College accommodation. 

If you are likely to experience difficulties over payment of fees and other College or 

University charges, you are urged to contact the College Student Support Team at the 

earliest opportunity.  

Student Loans 

The student loan is the main source of student finance and the rules governing it are 

complex. If you have not yet applied you may do so at any time on a form supplied by your 

Local Education Authority. If you need guidance, contact the Assistant Principal.  

The student loan is usually paid in three termly instalments directly into your bank account. 

Should there be a delay in the administration of your student loan application, please 

contact the Assistant Principal who may be authorise an emergency loan of up to £100 to 
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avoid financial hardship. If there are significant changes in your family circumstances in the 

course of the year which may affect your loan entitlement, you should approach your LEA 

immediately to request a reassessment.  

Hardship Funds 

The University and College can provide help to students who find themselves in financial 

difficulties by offering support. 

The University has a centrally administered support fund which is there to help students 

who have experienced a change in their circumstances beyond their control which has 

resulted in them experiencing financial hardship. The Assistant Principal can give advice.  

We know that many students will not find it easy to live on their income, but in our 

experience one of the main causes of serious problems is careless spending in the first year, 

especially in the first term. Substantial debt acquired then is almost impossible to get rid of 

later and can be a continuing burden, even after graduation. You should plan your spending 

carefully so that your live within your means and don’t get into debt. Please seek support 

from the College Student Support Team or the JCR Welfare team if you need advice on 

managing your money. 

Other College Bursaries and Awards 

The College offers a range of other bursaries and awards which vary in their value. Full 

details about these, including deadlines and how to apply, can be found on the College 

website and emailed to students when they open. Please contact the Assistant Principal for 

further information. 
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12. Environmental Issues 

Please use the recycling bins/bags which are located in bedrooms and kitchen areas, as well 

as elsewhere in College. 

There is an indoor recycling point in reception for batteries, print cartridges, old mobile 

phones, glass, plastic, cans/tins, aerosols and paper in College Office.  

If you have any electrical equipment to dispose of, this should not be put in the bin.  It must 

be given to the Porters. Under Government regulations (Waste Electrical and Electronic 

Equipment), the College must make special arrangements for the disposal of electrical 

equipment. 

Meter readings can be taken for each flat in order to monitor consumption of utilities.   

Please turn off lights and electrical equipment when not being used and do not leave 

appliances on standby.  

Turn the thermostat down on your radiator if you are warm. Do not open the window and 

leave the heating on.  Always turn the thermostat on your radiator off if you go away for a 

few days and also at the end of each term. 

For further information on environmental issues, check out the Durham University web site, 

https://www.dur.ac.uk/greenspace/  

Carbon Management Plan 

The university has committed to an ambitious carbon reduction target in line with the 

HEFCE sector-wide target of a 43% reduction in carbon emissions by 2020 based on a 2005 

baseline. Achieving this reduction in the amount of electricity, gas and water used requires 

commitment from all Durham University staff and students.    

Online Sustainability Training  

Please complete this short training module, which is accessed under the title ‘Environmental 

Sustainability’ on your Duo home page. 

https://www.dur.ac.uk/greenspace/
https://duo.dur.ac.uk/webapps/portal/frameset.jsp
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Lighting and Equipment 

Please help reduce energy wastage by ensuring you turn off all non-essential lighting and 

equipment.  Where possible, avoid leaving items on standby and unplug an item from the 

socket once it is fully charged.   

Water 

Help reduce the amount of water used in College by taking simple steps such as not leaving 

the tap running when washing up or cleaning your teeth, and using the shower timer (4 

minutes) we have provided for you to help keep your shower as short as possible. Please 

report any dripping taps or showers to the College Operations Team.  

Travel 

The University strongly discourages the unnecessary usage of motor vehicles.  This is not 

only due to environmental considerations but also due to the lack of parking provision on 

the University estate.  Students are instead encouraged to walk or cycle around Durham and 

to travel via public transport.   

Information on all sustainable travel options can be found at 

https://www.dur.ac.uk/greenspace/travel/. 

Fairtrade 

Durham University has been accredited by the Fairtrade Foundation since 2007. Details of 

the University's retail outlets and the Fairtrade products that they sell can be found in the 

University's Fairtrade Directory. 

Further Information 

For more information on Environmental Sustainability in College and at Durham University, 

sign-up to the University’s Environment Bulletin and visit the Greenspace student 

webpages.   

https://www.dur.ac.uk/greenspace/travel/
https://www.dur.ac.uk/greenspace/student/current-projects/
https://www.dur.ac.uk/greenspace/groupsandteams/students
https://www.dur.ac.uk/greenspace/groupsandteams/students
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13. Fire Safety Procedures & Regulations  

It is essential that everyone knows what to do in the event of discovering a fire or hearing 

the fire alarm. Please familiarise yourself with the Fire Action Notice in your room and make 

sure you know your fire exit route(s) and your fire assembly point.  

Never tamper with fire notices, fire-fighting equipment, heat and smoke detectors or prop 

fire/smoke-stop doors open. To do so is a criminal offence. If you become aware of any such 

offences, please report them immediately so that your safety and that of your friends is not 

put at risk. College will impose a fine of up to £200 for any deliberate breach of fire 

regulations or irresponsible behaviour which may endanger others or lead to false alarms.  

Fire Alarm  

If you discover a fire, you must:  

 Raise the alarm at the nearest break glass point. Break glass points are situated on 

routes leading out of every building.  

 Evacuate the building by nearest safe exit.  

If you hear the fire alarm, you must:  

 Evacuate the building by nearest safe exit.  

 Proceed directly to the Fire Assembly Point on Palace Green. 

 Do not stop to collect personal belongings.  

These instructions are repeated on the rear of every room door. Assembly points are also 

highlighted on these instructions, please familiarise yourself with the specific assembly 

point for your room.  

The above procedures must be carried out even if you think it is a false alarm. No-one 

should re-enter the building until the all-clear is given.  

Fire Register  

You must inform College Office when you intend being away overnight so that, in case of a 

fire, your whereabouts can be accounted for. Otherwise people may risk their lives 

searching a building for you. Guests who are staying in College overnight must always be 

signed into the Fire Register.  
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Fire Alarm Tests  

All soundings of the fire alarm should be treated as genuine except when notification of a 

fire alarm test is placed on the Notice Boards. Routine fire alarm tests take place on 

Wednesday mornings. Details of these are always posted on the Notice Boards. During this 

test the alarms will only sound for a few seconds. If the alarm continues then this should be 

treated as a full alert and buildings should be evacuated as per the standard procedure.  

Fire Doors  

It is a potential offence in the UK to leave a fire door propped or wedged open. For this 

reason, door wedges are not permitted and will be confiscated where found.  

Fire Practices  

From time to time a full-scale fire drill is carried out (normally in the early hours of the 

morning). No warning is given and residents must treat the exercise as a genuine alarm. 

Anyone who fails to follow the correct procedure will be penalised and may be fined. 

Failure to evacuate when the alarm sounds 

Failure to vacate the premises when an alarm sounds is an offence. All alarms must be 

treated as real emergencies. The Caretaker and Security staff are instructed to report all 

students who fail to evacuate the building promptly. A financial sanction may be imposed by 

the College for failure to vacate the premises when a fire alarm sounds. If you have a 

condition which makes it difficult for you to evacuate the building promptly, please see the 

section on PEEPs. 

Tampering with fire detection/prevention equipment 

Deliberately activating, interfering with, mis-using or disabling anything associated with 

safety (to include fire and smoke detectors, fire alarms, fire doors, escape routes); any of 

these offences may constitute Major Offences. A financial sanction of £200 may be imposed 

by the College.  
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14. Other Regulations 

Heat and Smoke Detectors – Very Important  

Fire detectors installed in the buildings, including in every bedroom, are very sensitive and if 

disturbed or activated accidentally (e.g. by aerosols, toasters, hot air or steam etc.) will set 

off the alarm and trigger an evacuation. If you tamper with and/or accidentally activate 

them your room number will be recorded on the fire panel and you may be fined and cause 

the evacuation of the whole building. False alarms can also put other people’s lives at risk 

because resources are unavailable to attend a real emergency elsewhere.  

If you have accidentally caused a false alarm other than in your room please act responsibly 

and report it to the Porters Lodge immediately. If a particular alarm has been activated a 

flashing red light can be seen on the ceiling unit, so it is very easy for you to check which 

sensor has set off the alarm.  

Corridors and Landings  

All corridors, stairs and landings are designated fire escape routes and must, at all times, be 

kept clear of any obstruction. All residents need to make sure that their corridors, landings, 

staircases and exits are kept clear of obstructions and to report any fire safety problems or 

concerns immediately. It is not permitted for any combustible objects or materials to be 

stored under staircases.  

Furnishings and Lamp Shades  

All furniture in College has to comply with the Fire Safety (Furnishings) Regulations, so only 

furnishings and lamp shades installed by College are permitted as their substitution could 

introduce a fire hazard.  

Candles  

The use of candles, wax burners, joss sticks etc. In college rooms is absolutely forbidden. 

This is for your own safety.  

Emergency Lights 

Emergency lighting units on landings and staircases should not be interfered with or 

removed. Their proper functioning is vital to ensure that people can get out of the building 

quickly and safely in the event of a fire at night.  
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Trailing cables  

There should be no trailing electrical cables between rooms or in corridors. These cause a 

potential hazard both electrically and as a potential trip hazard.  

Firearms/Fireworks/Flammable Substances  

No kind of firearm, ammunition or explosive, incandescent or inflammable material may be 

brought into or kept at the College. Fireworks must not be used or stored on College 

premises.  
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15. Personal Conduct  

Conduct in College  

This is largely a matter of self-discipline, respect and consideration for others, both fellow 

students and staff. College life offers you the chance to develop and learn from living with 

others but it also requires a willingness to balance your own interests with those of other 

residents. You have many neighbours so the smoothness of life depends upon each resident 

acting considerately. Eccentricity is acceptable as long as it does not disturb others; anti-

social behaviour never is.  

The Vice-Principal is responsible for seeing that community standards are observed. The JCR 

Senior Student and Executive Committee, and MCR President and Executive Committee, are 

also responsible to their fellow students for seeing that the majority are not subjected to 

disruption by the few.  

College Porters and University Security staff have responsibilities for the safety and security 

of College and College members are expected to comply with their instructions. In 

accordance with standard University procedures, students must give them their names 

when requested to do so.  

Anti-social Behaviour  

The Principal and Vice-Principal may impose fines or require community service for breaking 

rules or in cases of anti-social behaviour. Persistent offenders may be required to live out of 

College. Offences involving excessive consumption of alcohol may result in a ban from the 

College bar, whether or not the original consumption was in the College bar. A student 

banned from one College bar is automatically banned from all other College bars for the 

entire duration of the ban as specified. Appeals against disciplinary action can be made to 

the Principal. The most serious offences will be referred to the Student Conduct Office in 

line with the University’s Disciplinary Procedures.  

Students in the city  

Durham is a small city and during term-time students form a higher percentage of the 

population than in any other university town in the country, so their activities are 

conspicuous. College expects its members, whether living in or out of College, to show 
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consideration and respect for the people who are permanently resident here. As in many 

cities, weekend nights in the centre of Durham can sometimes be rowdy, and students are 

advised to avoid situations where antagonism might arise between themselves and others.  
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16. Living Out  

University College has just over 1,400 student members, with around 400 living in College 

accommodation. The majority of students live in College for the duration of their first year, 

although some students choose not to.  

All students, whether living in or out of College, remain full members of the College and are 

encouraged to enjoy the privileges and responsibilities of membership. Hopefully College 

will remain the focus of their social and recreational life and living out will not hinder them 

from participating in the wide range of activities organised by College clubs, societies and 

committees. Members who live out are welcome to take meals in College; they should sign 

in and pay at the Porters’ Lodge.  

In addition to providing a focus for social and recreational life, your College remains an 

important point of contact with the University on official academic matters, pastoral 

support issues and, in addition, people must be able to get a message to you in an 

emergency. It is therefore essential that your College be kept informed of your correct term-

time address and telephone numbers.  

All members of College must obey the University’s Code of Conduct 

www.dur.ac.uk/university.calendar/volumei/codes_of_practice/ and are under the same 

obligation to observe University regulations as they would be in College.  

Crime  

Durham is by and large a very safe place to live in. However, crime does occur and quite 

often this is targeted towards student residences. Thieves will look for easy targets such as 

lap top computers, bicycles and mobile phones. They very rarely use forced entry but will 

look for easy opportunities such as windows left open and mobiles and laptops left on desks 

in front of open windows or visible in cards. Please be vigilant and take precautions to 

protect your property. If you need advice on securing your home or possessions, please 

contact the University Liaison Officer, PCSO Sean Tindale - 

sean.tindale@durham.pnn.police.uk.   

mailto:sean.tindale@durham.pnn.police.uk
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As a liver out, you will probably not be part of a large group. Please bear in mind the need to 

walk around town in company late at night. These are just basic precautions and are not 

meant to imply that you are more at threat as a liver out.  

Being a good neighbour  

Some neighbours or other residents may not be familiar with the University or with the 

pressures of student life. You and your housemates may be their only contact with the 

University. The University and all your fellow students will, therefore, be judged by your 

behaviour. It is extremely important that you establish and maintain good relations with 

your neighbours (and they with you). The goodwill of all residents is essential for ‘Town and 

Gown’ relations and in any case, you will derive greater pleasure from living out if you get 

on well with your neighbours.  Consider joining or supporting your local resident’s 

association as this will provide you with an opportunity to contribute to your 

neighbourhood. Remember that you are an important part of the community.  

Noise  

Excessive noise, at any time, but particularly late at night, is very un-neighbourly and can 

cause great distress. It is especially disturbing to those whose working day starts earlier than 

yours or who need an undisturbed night, particularly between Sunday night and Friday 

morning which are for most people their working week. Do please respect the needs of 

others, particularly in terraced houses with thin walls and keep radios, TVs and music at low 

volume. If you have a party at your home, remember to inform your neighbours and to 

promise them that it will finish at a reasonable specified time. During summer months, 

please remember that noise from garden parties can be excessive even if this is just normal 

conversation levels. Fireworks should not be let off late in the evening and certainly not 

during the early hours of the morning as this is a criminal offence. In particular be 

considerate when walking home late at night and remember that voices carry a long way. 

You should be aware that any citizen who is repeatedly disturbed by excessive noise or 

other unacceptable behaviour may also contact the Environmental Health Office or the 

Police who have extensive powers in dealing with anti- social activities, as well as the 

University’s own Community Liaison Patrol.  

Drunkenness  
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A significant proportion of complaints received from local residents relates to disorderly 

behaviour resulting from drunkenness. The easiest way to avoid this type of behaviour is to 

drink safely, know your limits, and avoid excessive consumption of alcohol. Most Durham 

city houses do not have front gardens and therefore rowdy and drunken behaviour on the 

streets causes considerable disturbance and distress to local residents, particularly to 

elderly residents and families with young children. Unfortunately, this type of rowdy and 

drunken behaviour has all too regularly led to criminal damage to resident’s property. Any 

incidences of this type will be dealt with both by the Police, with whom the University has a 

Memorandum of Understanding, and Colleges. In some circumstances, where the University 

is deemed to have been brought into serious disrepute, this may lead to disciplinary action 

under the University’s regulations and procedures. 

Waste  

Residents must dispose of household waste. Durham County Council provides this service.  

When is my collection? To find out when your rubbish and recycling is collected in your area 

please visit www.durham.gov.uk and use the ‘My Durham’ section with your house number 

and postcode. Rubbish and recycling should not be put out earlier than 6.00pm on the 

evening before collection and no later than 7.00am on the morning of collection and 

brought back to your property the same day.  

What can I place in my recycling bin or bag?  

Food tins and drink cans (steel and aluminium); biscuit and sweet tins; aerosol cans 

including deodorant; furniture polish and hairspray; all plastic bottles including pop, milk 

and water bottles; washing up and laundry liquid bottles; shampoo and cooking oil bottles; 

yoghurt, butter, fruit and vegetable containers; and carrier bags. Please do not include hard 

plastic containers, children’s toys, ready meal food trays, bubble wrap or polystyrene.  

All paper, including newspapers, magazines, junk mail, brochures, envelopes, wrapping 

paper (no foil-based paper) and telephone directories including Yellow Pages; all types of 

cardboard including cereal boxes, greetings cards and liquid food and drink cartons.  

What can I place in my recycling box?  
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Mixed glass, bottles and jars, of all shapes and colours. Please do not include broken glass, 

Pyrex, light bulbs, mirrors and flat glass. Please remove lids and recycle them with your tins 

and cans.  

To help reduce contamination and improve efficiency, please remember to ‘wash and 

squash’ all recyclable waste. Recycling should be rinsed to remove food waste and plastic 

bottles, metal tins and cans squashed to save space.  

Additional ways to recycle:  

In addition to recycling collections on your street, you can also recycle at: 

Recycle Bring Sites: these are often situated in supermarket car parks and usually provide 

facilities for recycling items including glass, paper, textiles, shoes and books. For your 

nearest site, and what to recycle there, visit www.recyclenow.com and enter your postcode.  

Recycling Centres for paper, plastic, tins and glass are also available at:  

 James Barber House, Church Street 

 Palmers Garth (off Elvet Crescent) 

 New Street (at the end of cul-de-sac behind the Bus Station)  Elvet Hill Car Park 

 Sutton Street  

Household Waste Recycling Centres: These centres are free for use by households and offer 

a wide range of recycling facilities including household batteries, light bulbs and fluorescent 

tubes, electrical appliances, wood, garden waste and hard plastics.  

For more information on waste and recycling with Durham County Council, including the 

reuse and recycling A to Z, visit www.durham.gov.uk/recycling or call 03000 261 000  

End of Term and Green Move Out  

Please take particular effort to ensure streets are left tidy at the end of term. Leaving large 

piles of waste is unsightly, dangerous and can attract vermin. Please sort unwanted items in 

advance so that you have time to dispose of them appropriately i.e. take unwanted clothing 

to charity shops, unwanted food to food banks etc. Avoid overflowing bins by disposing of 

recycling and waste at regular intervals throughout the term. Extra recycling provision is 

provided by Recycling Centres across the City (see above). Please liaise with neighbours if 

you will not be around to return your bins to your property after collections.  



 

*Please note that all information in this handbook may be subject to change due to the COVID-19 pandemic and UK 
Government restrictions. 

 

57 

 

University College Handbook 2020-21 

The Green Move Out Scheme takes place at the end of the academic year. This Scheme 

collects students’ unwanted items. These are then distributed to charity or made available 

to students for reuse at the start of the following year – all donations raised are donated to 

charity. For more information on End of Term arrangements and the Green Move Out 

Scheme, please visit www.dur.ac.uk/greenspace/greenmoveout/ or email 

greenspace.students@durham.ac.uk   
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17. University Disciplinary Procedures  

By registering, all students accept that they are bound by the General Regulations of the 

University and the related Codes of Practice. These are contained in the University Calendar 

Volume I and can be found on the University website – 

https://www.dur.ac.uk/university.calendar/volumei/general_regulations/.  

The College disciplinary procedures are framed with reference to the General Regulations 

and can be found in the next section of this handbook.  

There are two particular sections of the General Regulations which we feel, as a College, 

should also be specifically mentioned in our College Handbook. These two sections relate to 

drugs and alcohol, and harassment. Details can be found below for the attention of all 

students.  

University Code of Practice on Drugs and Alcohol  

The University’s Code of Practice on drugs and alcohol can be found in full in Volume I of the 

University Calendar at the below link – 

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/ 

The text that follows here is a simple summary of the sections of the policy which relate to 

College life but is not intended as a replacement for the full version referred to above.  

Alcohol and drug abuse can have serious physical and psychological effects. Many effects 

are cumulative and may develop undetected over many years. The more immediate effects 

on behaviour and academic performance are also extensive.  

Alcohol  

The College Bar, ‘The Undie’, managed by the Food Services Manager and assisted by the 

Bar Committee members, is an important part of social life. It is a place to meet and drink in 

a civilised atmosphere and enjoy the activities that go on there. The bar committee 

operates the College policy of being actively opposed to alcohol abuse and its 

consequences. Excess alcohol may be a reason for anti-social behaviour, but it is never 

acceptable as an excuse.  

When we are aware that someone is regularly drinking to excess, College is always willing to 

help. Our prime concern is not to punish but to deal with the problem and we can arrange 

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
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personal counselling and medical advice. Only if a member is unwilling to tackle the problem 

or if poor performance or misconduct continues will more formal action be taken.  

Drugs  

Although many of the effects can be the same, the legal position on drugs is different from 

that of alcohol. Use or possession of any controlled substance on College or University 

premises is an offence and will lead to disciplinary action which will include fines and notice 

to leave College accommodation.  

It is worth noting here that the University’s General Regulations specifically define the 

following as Category 2 offences, punishable by expulsion from the University:  

The possession of prohibited substances with an intention to supply others on University 

premises;  

 The theft or attempted theft of dangerous drugs from University stocks or 

elsewhere;  

 The manufacture or attempted manufacture of dangerous drugs or prohibited 

substances using university equipment or premises;  

 The receipt or intended receipt of prohibited substances through the post.  

Where the University is aware that a criminal offence has taken place, it is obliged to 

inform the police.  

Members who feel that they have a problem with alcohol or drugs are encouraged to speak 

confidentially to the Assistant Principal, who is in touch with those who can give practical 

help and advice, and can signpost to further specialist support services. 

University Code Of Practice On Personal Harassment  

The Code of Practice can be found in full in Volume I of the University Calendar at the 

following website – 

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/respect_at_study.  

The text that follows here is a simple summary of the sections of the policy which relate to 

College life but is not intended as a replacement for the full version referred to above.  
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Defining harassment is not easy, but broadly it means any behaviour which patronises, 

insults, causes discomfort, intimidates or offends, on sexual, racial or personal grounds. It 

may consist of behaviour over a period of time or a single incident and it is important to 

understand that even behaviour not intended to do so, can leave someone feeling 

embarrassed, unsafe or frightened. With that in mind, canvassing, collecting, selling or 

recruiting door-to-door is not allowed without permission from the Principal or Vice-

Principal (except for official JCR activities).  

It is also important to be aware that it is the impact of behaviour on others, including 

possible observers, that is the benchmark, rather than the intention behind the behaviour. If 

you do feel that you are being harassed in any way, whether by a member of staff or a 

fellow student, do not feel that it is your fault or that you have to put up with it. It may be 

possible to solve the problem by talking to the person causing the offence, but if you feel 

you cannot do this, or it is too serious to be dealt with informally, you should speak directly 

to the Vice-Principal or Assistant Principal.  

Even if you try to deal with it informally, it is a good idea to let someone know that the 

problem exists; this might be the Vice-Principal or Assistant Principal, or the JCR Senior 

Student or MCR President. It is important to remember that, at any stage, anything you say 

will be in complete confidence and that a complaint will be taken no further than you want 

it to be.  

Sexual Misconduct and Violence: Policy and Reporting 

Durham University recognises the significant impact of all experiences of sexual misconduct 

and violence, and is committed to promoting a culture in which incidences of sexual 

misconduct and violence are not tolerated. To achieve this, all members of our University 

have a responsibility for upholding the principles of dignity and respect.  

Sexual misconduct and violence can be experienced by any individual, regardless of sex, 

gender, sexual orientation, relationship status, age, disability, faith, ethnicity, nationality 

and economic status. Women, members of the LGBT+ community, and individuals with 

disabilities are disproportionally affected by experiences of sexual violence. Experiences of 

sexual misconduct and violence may intersect with other forms of harassment and 

discrimination. The University has a Respect at Study Policy and Respect at Work Policy (see 
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https://www.dur.ac.uk/equality.diversity/harassment/respect/) which addresses other 

forms of harassment, bullying and discrimination. 

 

Before the conclusion of Induction Week, all new students are expected to complete the 

online course “Consent Matters: Boundaries, Respect and Positive Intervention” which is 

available on DUO (Durham University Online) on arrival. Access to DUO will be available to 

you upon completion of your University registration.  

You can disclose any incidents of sexual misconduct and violence to the College Student 

Support Team. They will provide support, signpost to specialist help as appropriate, and 

discuss reporting option, including reporting to the University under the Sexual Violence and 

Misconduct Policy, or to the Police. You may decide that you do not want to report either to 

the University of the Police, but if this is the case you will still be offered support through 

College, the Counselling Service, and referred to any specialist support as appropriate. 

There is no time limit on making a report, either to the University or the Police. If you would 

like to log an anonymous report, request to speak to a specialist SMV advisor, or make a 

formal report, you can use the online Report + Support platform, available at the following 

link: https://reportandsupport.durham.ac.uk/  

 

Please follow the links below to access the full policy and procedure documents: 

Sexual Misconduct and Violence Policy (applies to all students and staff) 

https://www.dur.ac.uk/resources/sexualviolence/1920_SMVPolicy.pdf 

Procedure for Students 

 https://www.dur.ac.uk/resources/sexualviolence/SMVStudProcC19.pdf 

Procedure in which Responding Party is a member of Durham University staff 

https://www.dur.ac.uk/hr/policies/svmprocedure/ 

Process for responding to reports 

https://www.dur.ac.uk/resources/sexualviolence/SMVStudProcC19.pdf 

https://www.dur.ac.uk/equality.diversity/harassment/respect/
https://reportandsupport.durham.ac.uk/
https://www.dur.ac.uk/resources/sexualviolence/1920_SMVPolicy.pdf
https://www.dur.ac.uk/resources/sexualviolence/SMVStudProcC19.pdf
https://www.dur.ac.uk/hr/policies/svmprocedure/
https://www.dur.ac.uk/resources/sexualviolence/SMVStudProcC19.pdf


Where to find help

During office hours 
(9-5, Monday-Friday)

Making an appointment
If you need an appointment with the Student Support Team, please 
email us at univcoll.studentsupport@durham.ac.uk; call us at 0191 
334 4099. 

If you’re ill…
Report this to BOTH the Student Support Team –
univcoll.studentsupport@durham.ac.uk – and your department. 
You’ll need to fill out a Self-Certification of Absence form, which 
you can get by emailing the Student Support Team.

Struggling with academic issues or exam stress?
It’s best in the first instance to discuss with your department, either 
your academic advisor or tutor, or with the department’s Learning 
and Teaching team. If you want to discuss a problem further, or 
don’t feel like you can talk to your department, then you should 
book an appointment with the Student Support Team by sending us 
an email or calling us in the College Office.

If you’re in distress or concerned for another student 
Contact us at univcoll.studentsupport@durham.ac.uk, or call the 
team directly at 0191 334 4099. You can also get in touch with the 
Counselling Service, based in the Palatine Centre. Either call 0191 
334 2200 and speak to one of the Counselling team, or email 
counsel.service@dur.ac.uk.

If there’s a problem with your room
Report this to college office or directly to Maintenance and 
Housekeeping via the online form in the Student Hub: 
https://www.dur.ac.uk/university.college/local/studenthub

University College
Student Support & Wellbeing Team

For more information see https://www.dur.ac.uk/university.college/ 

Outside office hours

If you’re ill…
For non-emergencies, contact your GP 
or call the NHS non-emergency number 
111. If its truly an emergency, and you 
need an ambulance, dial 999 (or 9-999 if 
calling from an internal phone).

If you’re in distress or concerned 
for another student
The local NHS freephone line for 
students in crisis is 0800 0516 171. You 
can call Nightline (0191 334 6444 – also 
on the back of your campus card) or the 
Samaritans free of charge on 116 123. If 
its an emergency, dial 999. 

Noise complaints
Contact the Porters' Lodge (24 hours) 
and speak to the Duty Porter on 0191 
334 3800.

In Case of Emergency
If it’s truly an emergency, and you need 
the Police, Fire Service, or an 
Ambulance, then dial 999 (9-999 if 
calling on an internal phone) and clearly 
explain the emergency to the operator. 
Inform the Duty Porter as soon as 
possible by calling 0191 334 3800.

mailto:univcoll.studentsupport@durham.ac.uk
mailto:univcoll.studentsupport@durham.ac.uk
mailto:univcoll.studentsupport@durham.ac.uk
mailto:counsel.service@dur.ac.uk
https://www.dur.ac.uk/university.college/local/studenthub
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