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UNIVERSITY COLLEGE DURHAM 
 

                                                                                                                                                    
 

 
OUR PRIME OBJECTIVE AS A COLLEGE: 

 
To provide that special Durham experience for members of University 

College by maintaining a balanced, diverse, caring and inclusive 
community within which you can achieve academic excellence and 

acquire a range of life skills. 
 
 
 

OUR MISSION STATEMENT: 
 

To sustain and enhance a lively residential and non-residential academic 
community in and associated with Durham Castle within which students 
of University College, Durham University, can enrich their experience of 

university life and develop valuable life skills through a wide range of 
academic, sporting, social, cultural and religious activities. 
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University College Code of Conduct 

University College is a vibrant and scholarly community, one in which long-established traditions 
co-exist happily with a commitment to diversity and openness to its members, whether as part of 
the Junior, Middle and Senior Common Rooms, or as members of staff. Neither position nor 
background should count: what matters is who you are as a person and what you can bring to the 
community. 

This Code of Conduct is intended to provide guidance for maintaining a reasonable standard of 
behaviour. This is expected of all members of University College and their guests, and should be 
read alongside both College and University Rules and Regulations. It is the responsibility of all 
members to ensure that they are aware of these rules and regulations, and adhere to them. Any 
breaches shall result in disciplinary action.  
 
Each individual or organisation is required at all times to:  
 

• Respect the rights, dignity and worth of every member of the College community, 
and treat everyone equally.  

• Note that any behaviour which causes distress to individuals, or unreasonable 
disruption or disturbance in the learning or social environments of the University, is 
unacceptable.  

 
To achieve this all individuals or organisations shall: 

• Support and encourage the aims of University College. 
• Behave with consideration and courtesy towards others and show respect for 

differences in opinion and outlook. Politeness and respect are expected in all 
situations, and from all members, regardless of position.  

• Give due recognition to and work with individuals and groups who work towards 
the College’s aims.  

• Ensure that any activity undertaken recognises the rights, dignity and worth of 
College members. Individuals and groups should behave with kindness and 
compassion to others.  

• Not (without prior permission) interfere with the normal working of University 
College or any of its facilities or services. 

• Ensure that care is taken in the use of the College's facilities and services, and with 
College property. 

• Know that individuals and groups who are in positions of influence or privilege are 
there to work with you to develop the college community.  

• Report any concerns in relation to breaches of this Code of Conduct or College or 
University regulations to the relevant authority. Any complaints should be handled 
with discretion. All individuals or groups in a position of authority will respect this.  

• Know that if they feel that they are the victim of inappropriate or unacceptable 
behaviour they have the right to use the College's complaints procedures, and to do 
so without harassment or censure.  
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INFORMATION 

  
INTRODUCTION  
  
1. The University of Durham was founded in 1832 by Bishop Van Mildert and the Dean 
and Chapter of the Cathedral.  After Van Mildert’s death in 1836 the Castle was handed 
over to the University and became University College in 1837, the oldest of the Durham 
Colleges.  Early generations of students lived either in University House, now Cosin’s Hall, 
or in the Castle Keep which was reconstructed in 1840.  
  
2. The College is an academic community within Durham University.  All members of the 
College, both staff (the Senior Common Room) and students (the Junior and Middle 
Common Rooms), share a common aim: the pursuit of knowledge.  There are many other 
aspects of College life: cultural, sporting and social, but the main purpose of the College 
is academic.  Members of the College have a collective responsibility for their fellow Castle 
men and women, and for the College itself, including the Castle.  
  
DURHAM CASTLE  
  
3. Durham Castle is the hub of University College.  It is part of the Durham World Heritage 
Site and a Grade 1 Listed Building.  No other college in the British Isles has a more ancient 
or impressive home.  The Castle was previously the chief residence of the Bishops of 
Durham and as such played a significant role in the history of the United Kingdom.  It is 
still very much a part of the City and County of Durham.  
  
4. The present Castle began in 1072 as a simple defensive mound commissioned by 
William the Conqueror and constructed under the supervision of Waltheof, the Earl of 
Northumberland, to defend the peninsula formed by the meander in the River Wear.  
Bishop Walcher built a hall on the site of the present hall, together with the Undercroft 
and Norman Chapel.    
  
5. Over the centuries, the Castle has been a residence of the Bishops of Durham who 
added to the buildings and altered them to suit the needs of the time.  Bishop Hugh de 
Puiset was responsible for the range of buildings now occupied by the State Rooms and 
Norman Gallery. Bishop Anthony Bek built the present Great Hall in 1284. This was 
extended in 1350 by Bishop Hatfield and then shortened in about 1500 by Bishop Fox, 
who was responsible for the medieval kitchens.  
  
6. During the Tudor period, Bishop Tunstal added the Chapel (1540) and galleries which 
bear his name. The buildings suffered considerable dilapidation during the Civil War and 
Commonwealth (1640-1660) when it was confiscated by Cromwell and sold to the Lord 
Mayor of London.  With the Restoration, the Castle reverted to its role as home of the 
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Bishops of Durham and much work was carried out by the then Bishop, John Cosin (Black 
Staircase) and the next one, Bishop Lord Nathaniel Crewe.  
  
7. When the University was founded, Bishop Van Mildert gave the Castle to the University. 
The Keep, by then a ruin, was rebuilt to provide student rooms. The University has been 
responsible for the Castle since that time. In the late 1920s it was discovered that the 
north-west corner of the Castle, and the Great Hall in particular, was in danger of sliding 
down the steep slope into the River Wear. Major work was undertaken to install new 
foundations and to tie these to a central concrete plug beneath the courtyard.  The whole 
of County Durham took part in raising the necessary funds and the University received 
very substantial support from the Pilgrim Trust.  
  
8. During World War II, most of the students in residence belonged to the Durham 
University Air Squadron and were on short courses before joining the Royal Air Force.  In 
1953 the Norman Chapel was restored with donations from Royal Air Force associations, 
the University Air Squadron and others to commemorate those members of the Royal Air 
Force who were at Durham and who died during the war.  
 
9. Prior to 1987 the College had only male members, but in this year the College accepted 
its first female members.  
  
DURHAM CASTLE SOCIETY  
  
10. The Durham Castle Society was founded as the Durham Castlemens’ Society shortly 
after World War II.  Membership consists of present and past members of the College.  
The Society exists to keep former members of the College in touch with each other and 
with the College, and to provide a means of enabling them to support the College as an 
academic community, financially and in other respects. A magazine, Castellum, is 
produced annually and a reunion is held in College each summer vacation.  The Society 
has established a Trust, independent of both the Society and the University, called the 
University College Durham Trust, which aims to provide funds for support and for projects 
to improve facilities for students of the College.  
  
COLLEGE GOVERNANCE  
  
College Council.   
 
11. The College is maintained by the Council of Durham University and is administered by 
the Master, Professor David Held, who is advised and supported by the College Council.   
 
College Officers   
 
12. The Senior Officers of the College who report to the Master and who are responsible 
for the overall running of the College are: 
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Vice-Master & Senior Tutor     Dr Richard Lawrie 
Bursar      Ms Michelle Crawford 
Assistant Senior Tutor    Dr Mark Shaw 
Chaplain & Solway Fellow   Rev. Ric Whaite  
 
Student Representation.  
  
13. There are 2 undergraduate members of College Council: the head of the Junior 
Common Room (JCR) known as the Senior Student and the JCR Treasurer. These people 
are elected annually by the JCR.  The Senior Student chairs the JCR Executive Committee 
and is the main link between the undergraduate student body and the College Officers. 
The JCR Executive Committee for 2017/18 is: 
 
Senior Student: Henry Beckley 
Vice-Senior Student: Madeline Capstick 
Treasurer: Eduardo Lanfranchi 
Social Chair: Aydin Sandalli 
Undercroft Chair: Charlotte Lacy 
Services Manager: Clara Hernandez-Homburger  
Campaigns Officer: Henry Jones 
Unions and Societies Officer: Sam Thomas 
Welfare Officer: Olivia Collier  
Development Officer: Elle Morgan 
Outreach Officer: Isabel Locke 
 
From a legal point of view, the JCR is a Durham Student Organisation (DSO), that is, it has 
charity status within the University.  
 
The Middle Common Room (MCR) elects a President every year, and s/he also sits on 
College Council. The MCR President is the main link between the postgraduate student 
body and the College Officers. The MCR Executive is elected in June (President, Treasurer, 
Social Chair) and October (Secretary, Academic Officer, Steward, Welfare Officer) each 
year. The current MCR Executive Committee is: 
 
President: Jack Towers 
Treasurer: to be elected 
Social Chair: Nicholas Sprong 
Secretary: To be elected 
Academic Officer: To be elected 
Other members of the MCR Executive are the Vice-President, the Steward, the Social 
Chair, the Treasurer and the Welfare Officer.  
 
From a legal point of view, the MCR is a Durham Student Organisation (DSO), that is, it 
has charity status within the University.  
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JCR and MCR Membership.   
 
14. Normally all undergraduate students are members of the JCR and all postgraduate 
students are members of the MCR. For details of opting out of JCR and MCR Membership, 
see Appendix 4. 
  
COLLEGE OFFICE  
  
15. The College is responsible for much of the administration associated with a student’s 
time in Durham.  The College Office is open from Monday to Friday each week, from 
9.00am to 5.00pm.  Students are encouraged to call in to College Office with any queries 
they have.   
  
Welfare, Academic and Other Matters.   
 
16. The Student Support Administrator & College Secretary, Paula Furness, deals with 
welfare and academic matters, assisted by Linda Beighton, the Admissions & Student 
Support Secretary. Students with experiencing difficulties should see Paula in the first 
instance.  She will arrange appointments as required with the Master, the Vice-Master & 
Senior Tutor and the Assistant Senior Tutor.  
  
Non-Academic Matters.   
 
17. The Bursar, Michelle Crawford, is responsible for non-welfare and non-academic 
matters within College, including finance. Donna Pudwell, the Operations Manager, is 
responsible for buildings, accommodation (except room allocation), staff, commercial 
activities. Appointments to see them can be made via the Bursar’s Secretary, Allison 
Howe.  The Commercial Office, staffed by Wendy Chambers, deals with the booking of 
rooms for College events, as well as letting of rooms for commercial and non-College 
purposes. Rachel Jackson in the Accounts Office is responsible for the collection of all 
monies and payment of battels.  
 
THE COLLEGE MENTOR SYSTEM  
  
18. Durham’s college mentor system aims to offer to give all undergraduates the 
opportunity to get to know, on an individual basis, a member of staff from whom they 
can seek advice on both personal and academic matters.  The mentor, in turn, keeps an 
eye on his/her mentees’ general progress and encourages them to make the most of their 
time in Durham. First year undergraduates are automatically assigned a mentor, with 
later years opting into the system if they so wish.  
 
19. In addition to the College Officers, University College has a panel of some 35 mentors 
drawn from its Senior Common Room.  Whenever possible you will be allocated/offered 
a mentor from your own or from a closely related academic discipline.  The role of a 
mentor is largely advisory but this does not prevent a mentor, who has particular 



8 
 
knowledge or expertise, from giving advice when this is sought.  If a mentor cannot help 
directly in academic matters, s/he will endeavour to find someone who can.  This may be 
the Vice-Maser & Senior Tutor or someone in your Department.  Ideally, you will be 
offered the same mentor throughout your time in Durham.   
 
CHAPELS  
  
20. The College is fortunate to possess two historic chapels as reminders of the College’s 
Christian heritage.  The Norman Chapel dates from the 11th century. The Tunstall Chapel, 
established in the 1540s, was used by the Prince Bishops of Durham as their private 
chapel.  Both Chapels are used for worship within College.  Details of services are 
published in the termly Chapel Card.  The College appoints a Chapel Clerk and Sacristan 
from the student body.  
  
21. The College has a strong choral tradition and appoints a Director of Music and an 
Organ Scholar each year.  There are auditions for the Chapel Choir at the beginning of the 
Michaelmas term (early October) and some small choral scholarships are available.  
 
22. The Chaplain is available to give instruction in the Christian faith, and to help with any 
personal problems to all faiths or none.  
  
 
EXAMINATIONS  
  
23. You may be required to take examinations at the end of your first year and thereafter 
depending on the regulations of your course.  You should note that it is your responsibility 
to register for the examinations when required, to check the Examination Timetable to 
ensure that there are no clashes, and to see that you turn up for the examination where 
and when required.  Boards of Examiners are under no obligation to make special 
arrangements for candidates who, through inadvertence, fail to take an examination.  It 
is essential that if you cannot sit an examination as a result of an accident, illness or any 
other such cause, you contact the College Student Support Office and the relevant 
Department Chairman of the Board of Examiners as soon as possible 
  
24. Students who feel that their performance in examinations, or in summative 
coursework during the year, is likely to be or has been seriously affected by illness, 
disability or any other difficult personal circumstances, should contact the College 
Student Support Office who can assist them in completing a Serious Adverse 
Circumstances Form for their Board of Examiners before the examination period. You 
should contact the Student Support Office as soon as you know that there is a problem. 
 
25. If you do not reach the required standard in University examinations you will not be 
allowed to proceed to the next stage of your course and may be required to withdraw 
from the University.  First and second year undergraduate students who fail in the June 
examinations are normally allowed to re-sit in August/September. Under such 
circumstances, no allowance can be made for students who have plans to travel abroad 
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or have made employment commitments. However, if you are a national of another 
country you may be allowed to sit your exam in the British Embassy or a University in your 
home country. 
 
CHANGE OF COURSE  
  
26. If you wish to change course it is essential that you consult the College Student 
Support Office at an early stage.  In all such cases permission will be granted only if all the 
departments concerned agree to the change and all examinations have been passed.  A 
concession from the Faculty concerned is required to effect the change.  
 
CONCESSIONS  
  
27. If you wish to change course, are unable to take examinations due to illness or other 
good cause, or wish to withdraw from the University for a period, etc, a concession is 
required.  You should seek advice from the College Student Support Office on the matter 
of concessions. 
  
REFERENCES  
  
28. In some cases the Senior Tutor and Assistant Senior will provide references but these 
can only be provided where you are known to them.  In all such circumstances full 
information, i.e., a detailed CV and the names and addresses of other referees, must be 
provided.  The College cannot provide detailed information on your academic work. 
  
 
 HEALTH AND SAFETY (see Appendix 1) 
  
29. Fire drills are held at least once in each of the Michaelmas and Epiphany terms. Palace 
Green is the assembly point for all Castle students. 
  
30. Fire alarms are tested at about 10.00am every Wednesday morning.  No action is to 
be taken in response to these tests unless the alarm sounds for longer than two minutes 
(just in case there is ever a fire at 10:00 on a Wednesday morning).  All other fire alarms 
must be obeyed.  
 
  
ACCOMMODATION 
 
Undergraduates 
 
31. The College can provide accommodation for some 414 undergraduates, in twin or 
single rooms. Each student can normally expect to live in for the first year and can apply 
for a second year in residence in College in either their third or fourth year, although this 
cannot be guaranteed. Students normally live out for their second year and one more 
year of a 4-year course, (again depending on availability of rooms).  The Master, Vice 
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Master & Senior Tutor and College Administrator are responsible for the allocation of all 
rooms in College.   

 
101 undergraduates live within the walls of the Castle, mostly in the Keep, but also 

in Garden Stairs, Hall Stairs, Fellows Garden, the Junction and Norman Gallery. Just 
outside the Castle, 43 students live in Owengate, 67 in Bailey Court B, C and D blocks, 113 
in Moatside Court, P, Q, R and S blocks, all within 3 minutes’ walk of the Castle.  Students 
living in these buildings are accommodated on a catered basis. 89 undergraduates live in 
New Kepier Court on a self-catered basis.  

 
 All undergraduate students living within the Castle walls are accommodated on a 
Durham Colleges Term Time Only Let.  This package includes occupation of a room from 
the Sunday before term starts (this date differs for Freshers and Returning Students) 
during University term times only.  This charge includes all meals during term, energy 
costs and IT connection.  This package includes storage only (not residence) during the 
Christmas and Easter vacations.  For graduating students it also includes 
accommodation during graduation week. 
 
 All undergraduate students living on the main College site, but outside the Castle 
walls are accommodated on a Durham Colleges Standard Let.  This package includes 
occupation of a room from the Sunday before term starts (this date differs for Freshers 
and Returning Students) until the Saturday at the end of Easter term.   This charge 
includes all meals during term, access to a kitchen during vacations, energy cost and IT 
connection.  The charge does not include residence during the University designated 
Christmas close-down.  For graduating students the charge includes accommodation 
during graduation week. This let may exclude Sunday Monday and Tuesday following 
the end of Epiphany Term which is the Student Guest Interruption Period.  University 
College has the right to compulsory buy back of rooms for open day students in March 
2019 (Bailey Court only). 
 

Undergraduate students living in New Kepier Court are accommodated on a 40-
week let. This includes occupation of a room from the Sunday before term starts 
(Freshers are accommodated for Induction week, with an arrival date allocated 
individually). This charge includes all energy costs.  
 
Postgraduates 
 
32. 125 postgraduate students are accommodated at New Kepier Court on a self-catered 
basis.    
 
First-Year Undergraduate Students 
 
33. The College aims to provide all first-year undergraduates with a place in a double or 
single room in College.  First-year undergraduates are allocated rooms by the College and 
some must expect to share. Only students with documented medical conditions can be 
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specially considered for a single room.  All students are asked to indicate their preference 
for catered (main site) or self-catered (New Kepier Court) accommodation. We will do our 
best to allocate students to their preferred accommodation type, but cannot guarantee 
that all students will be allocated to their preferred accommodation type. 
 
 
Residence Agreement for Students  
 
34. There is an official legally-binding Licence to Occupy University Accommodation 
agreement for students in residence to be read, and a statement accepting it to be signed, 
before any keys to rooms are issued. Residence Agreements are sent to students at the 
appropriate time during the year, but can be consulted at 
www.dur.ac.uk/collegiate.office/licencetooccupyfresh   
 
Other Undergraduates 
 
35. Undergraduates in later years can apply for a second year of residence, although this 
cannot always be guaranteed. Living-out second-year students (and living-out 3rd-years 
on a 4-yr degree) will be asked in late November whether they wish to live in College in 
their 3rd (or 4th) year. If too many request a room, a ballot will be held. Those offered a 
room will be required to sign a legally-binding Licence Agreement for Residence by the 
first week of February. Specific rooms are chosen in ‘room selection’.  An undergraduate 
with a poor disciplinary record or who has demonstrated financial irresponsibility during 
their first year in residence, or second year, may be excluded from the ballot.  
 
Rooms 
 
36. All rooms have essential furniture. You are expected to provide your own bedding 
(duvets are preferable), pillows, pillow cases, towels, desk lamp, crockery, cutlery for tea 
and coffee in room.  Questions about furniture, etc, should be referred to the Head 
Housekeeper, Mrs Ann Coult (a.m.coult@dur.ac.uk).  

At the main site, rooms are serviced regularly and bins emptied; recycling facilities 
are available in accommodation areas. Students must ensure that their room is tidy so 
that the housekeeping staff can vacuum the floor, clean and dust.  Students at New Kepier 
Court are responsible for their own cleaning: shared kitchens are inspected on a regular 
basis and students should ensure that they are kept to a reasonable standard of 
cleanliness. 

If you have any special medical requirements please let us know and we will do 
our best to make sure your specific needs are met.  

At the main site, the Junction, Keep, Hall and Garden Stairs are used for 
commercial lettings during Summer, Easter and Christmas.  These rooms may contain 
additional furniture and pictures.   

 
The Student Accommodation Code (UUK/GuildHE) 
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Durham University is signed up to the following code of management practices, 
approved by the government.  The Student Accommodation Code (UUK/GuildHE)      The 
Student Accommodation Code was developed in 2006 by UUK and GuildHE specifically 
for educational institutions and sets high standards in the student accommodation 
sector. The code aims to make sure you have a safe, good quality place to live whilst at 
university or college. 

If you have any issues with your college accommodation or need to report something 
broken or not working, your first point of call should be your College who will seek to 
resolve matters as soon as possible. Students should report faults using the online 
reporting form: 
https://www.dur.ac.uk/university.college/local/current/maintenance_form/ 

SECURITY  
 
37. The College will issue students with a key to their room and to the building in which it 
is situated.  To maintain the security of an exceptional building the Castle’s main gates 
are closed at 8.00pm each evening and locked at 11.30pm unless otherwise authorised 
by the Master or Bursar.  Students living in the Castle will be given a key to the wicket 
gate.  

  
A Porter is normally on duty at the main site throughout the day and the night, based in 
the Porters’ Lodge. At New Kepier Court, reception is manned from 9am to 5pm. Out of 
hours, there is always a Warden on call for health and safety matters.  

  
The Entry Code for access to College buildings must not be given out to persons who are 
not members of the College. 

The Castle attracts many tourists and care is taken to ensure that public access is by 
organised event or guided tour only. However, due to the nature of the building members 
of the public do sometimes gain unauthorised access.  If you are concerned about anyone 
you see in and around Castle or any other property then please contact the Porters’ Lodge 

 
ENERGY CONSERVATION AND SUSTAINABILITY (See Appendix 3) 
   
38. The use of hot-water radiators and convectors, and of electric light in rooms, is left to 
your discretion.  You should note that economy is essential in order to keep down College 
costs and therefore fees.  In particular please cooperate by:  
 

a. Turning down radiators and convectors whenever conditions permit.  
b. Switching off unnecessary lights in rooms, corridors and staircases.  

 
The University and College are keen to instil a responsible attitude to the environment 
and do encourage the recycling of appropriate materials where possible. The College 
provides facilities for the recycling of glass, plastics, cans, cardboard and paper. The JCR 
has an elected representative to promote green issues.  
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MEALS  
 
39. For students on catered lets, meals are served in the Great Hall at the following times:  
 

Service Period  Food Service Times Additional Information 
Breakfast 
(Monday-Friday) 

8.00am – 10.00am  
 

Cooked breakfast 
available from 8.00am 
– 9.00am 

Lunch Weekdays (Mon-Fri) 11.45am – 1.45pm  
Continental breakfast 
(Saturday and Sunday) 

8.00am – 10.00am  

Brunch weekends 
(Saturday) 

11.30am  – 1.30pm  

Dinner weekdays (Mon – 
Fri) 

5.30pm - 7.30pm   

Early dinner Tuesday and 
Thursday for students not 
attending formals 

5.00pm - 6.00pm  

Dinner Weekends 5.00pm – 7.00pm  
Packed lunch and/or dinner is available for those not able to attend meal times.  Please 
book before 2.00pm the previous day, and collect your packed lunch during the 
breakfast period of the required day.  Places at formal dinner on a Tuesday and 
Thursday are limited and are booked through the relevant Common Room’s website. 
 

 
If you have any special dietary requirements, please inform Jamie Short, the 

Food and Beverages Services Manager (jamie.short@durham.ac.uk), who will do his 
best to make sure your specific needs are met. 

  
Formal Dining – Code of Conduct 
 

• Gowns must be worn before entering the Great Hall and throughout the formal.  
• The dress code is smart: ladies smart dress/trouser suit, gentlemen lounge suit 

with appropriate neckwear. Footwear should be suitable for this dress.  
• Drunken attendees will not be allowed to enter the Great Hall.  
• No flash photography. Those taking pictures must do so discreetly, and phone calls 

are not permitted.  
• Once seated no standing up or leaving the Hall after High Table has entered and 

before the senior student present bows out 
• Drinking games and rowdy or inappropriate behaviour is not permitted.  
• Any unnecessary mess will be cleaned up by the table responsible.  
• Attendees are responsible for the behaviour of any guests they may bring, and 

ensuring that they abide by this code of conduct.  
• Vegetarian meals must be pre-booked.  
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• Courtesy to staff and fellow attendees is expected at all time. Security staff can 
enforce these rules, and have the authority to do so.   

 
Failure to follow this code will result in penalties given by the JCR Senior Student, MCR 
President or Presiding Officer. Individual Common Rooms also have their own formal-
specific practices, which must be followed. It is the responsibility of attendees to 
familiarise themselves with this code and any common room-specific practices.  
 
 
MAIL AND COMMUNICATIONS  
  
40. Pigeon-holes for the distribution of mail are located in the West Courtyard (at the 
main site) and reception (at New Kepier Court). External post is sorted and placed in the 
pigeon-holes daily, with access through keys from the Porter’s Lodge. Internal mail, 
including some University communications, fee invoices and battels, is delivered in the 
same way.  It is your responsibility to check your pigeon-hole regularly. Important 
information may be sent to you in College by your department or by your faculty. Students 
at New Kepier Court should consult Appendix 6, below.  
  
41. Students who reside at the main site receiving parcels, packages, registered or 
recorded mail receive an e-mail informing them how and where to collect these items. 
Parcels delivered to New Kepier Court will be kept at reception. Please note that reception 
at New Kepier Court can accept parcels and other signed-for mail between 9-5 Monday-
Friday only.  
 
42. E-mail is used by the College, as well as departments, to keep in contact with you, so 
do check your e-mail at least once a day.  The College also has a website which can be 
accessed through the University’s website www.durham.ac.uk  and this Information and 
Guidelines document is there for permanent access. Most departments use DUO (Durham 
University Online). There are also JCR, MCR and SCR websites and much communication 
between students through Facebook. 
 
FINANCE  
  
Bills (referred to as Battels).   
 
43. Residence charges and tuition fees, together with other charges, are payable in 
accordance with the General Regulations of the University.  Unless these are paid within 
the prescribed time a late fee becomes payable.  
  
Student loans.  
  
44. Any queries about student loans should be addressed to the Student Finance England 
or your appropriate authority. The College Student Support Office can advise.  
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Financial Hardship.   
 
45. If you encounter financial difficulties while at Durham, you may be eligible to apply 
for a loan and/or a grant from the University Hardship Fund.  Contact the College Student 
Support Office for information on this and any other sources of support which may be 
available.  
  
Parking on University Premises 2017/18 
 
46. Students will only be entitled to apply for a permit to park on University premises if 
they:  
 

• have an exceptional medical need and are in possession of a blue badge;  
• live in University premises and have academic commitments requiring them to 

travel to locations not easily accessible by public transport (e.g. some PGCE 
students);  
• have other exceptional circumstances;  
• represent the University in elite sports, in which case they will be eligible to apply 

for a permit for Maiden Castle/Queen’s only.  
 
Students who fall into these categories, must apply first to their College except for those 
applying under elite sport, which should be made directly to the Facilities Manager, 
Experience Durham at Maiden Castle.  Please note however, there is no guarantee that a 
permit will be granted (unless you are in possession of a blue badge).  Postgraduate 
students living in Keenan or Brackenbury House, will be able to apply for a car parking 
permit to park at the respective sites only. 
 
47. Students who park vehicles anywhere on the University estate without permission or 
without a valid parking permit for a particular car park/location, will be found to be in 
breach of the University’s Parking Policy (Section A of the Parking Policy 18th April 2016) 
and may be subject to a Parking Charge Notice.  Breach of the Policy may also result in 
proceedings under General Regulation IV – Discipline particularly where there are 
repeated offences.  A copy of the University Parking Policy can be found at 
www.durham.ac.uk/estates/transportparking/  
 
 
CONCLUSIONS  
  
48. You are responsible for knowing what is going on:  the times of lectures, the deadlines 
for essays, the departure times of field excursions, etc, etc.  Get used to looking at College 
notice boards outside the entrance to the Great Hall, outside the Lowe Library, by the 
Porter’s Lodge and at the entrance to the Undercroft and check your e-mail every day.  
  
49. The College deals directly with its students over all matters relating to the College and 
the University. We will not discuss academic, financial, or welfare/medical matters with 
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your parents, except in exceptional circumstances and where we have explicit consent 
(except in cases of emergency, where we will contact your designated emergency 
contact).  
 
50. Finally, you are reminded that the College is privileged to occupy Durham Castle and 
of the responsibility we have for the care of the building and its contents.  Momentary 
carelessness can harm old stone and woodwork, glass, paintings, tapestries, etc, so badly 
that they cannot be repaired, even at great expense. 
 

 
 
 

FLOREAT CASTELLUM 
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Guidelines 

  
GENERAL  
  
51. Each member of University College is required to conduct himself/herself at all times 
in a manner showing consideration for others and consonant with the safety and 
continued well-being of the community as a whole.  
  
52. Any member who brings the College into disrepute will be liable to disciplinary action.  
Action may be brought against members in respect of such behaviour, inter alia, within 
other colleges, within the precincts of the University or elsewhere in the City of Durham.  
  
LATE ARRIVAL / EARLY DEPARTURE.   
 
53. Students may not arrive late for the beginning of term or leave early at the end of 
term without permission from the College Student Support Office.  
  
ACADEMIC DRESS  
  
54. Gowns are to be worn for the University Matriculation Ceremony and at Formal 
Dinner every Tuesday and Thursday evening.  Members of College are expected to 
continue this tradition and, in addition, to dress appropriately. If financial hardship means 
you are unable to purchase a gown, please contact the College Student Support Office, 
who will be able to lend you a gown.  
   
COLLEGE MENTORS 
  
55. Each undergraduate is encouraged to see his/her College Mentor as arranged, and at 
such other times as his/her Mentor may notify as official occasions.  
  
RESIDENCE  
  
Rooms.   
 
56. No one may change his/her room without the permission of a College Officer. In 
addition, leaving a College room during the course of an academic year may involve a 
financial penalty. 
 
Damage/Defects.   
 
57. When you sign out your keys you will be provided with a room check sheet for your 
room.  This will note any damages or defects already present in your room.  It is your 
responsibility to check this sheet against your room and ensure that you agree with the 
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description of the condition of your room and the notes listed next to it.  These sheets 
must be signed and returned to the Porters Lodge with any changes you would like to 
make.  You will be charged for any additional damage found in your room at the end of 
term if it is not listed on this sheet.  This also applies if you choose not to return the sheet.   
 
Students living in Hall, Keep, Norman Gallery and Garden Stairs will be provided with the 
sheet at the end of Christmas and Easter break to ensure that any damage caused during 
the commercial period can be accurately recorded. 
 
If you experience any issues with your room during term then these must be reported 
promptly using the College website at 
www.dur.ac.uk/university.college/password/current/maintenance_form/  Urgent 
breakages/damage should be report to the Porter (0191 33 43800 which diverts to a 
mobile if the Porter is out of the Lodge).  
 
Vacation Residence  
 
58. Students living at the main site, but outside of the Castle walls can occupy their rooms 
from the day before their term starts until the morning after the last day of the academic 
year, apart from during the College closure at Christmas, and a three day buy back period 
in Bailey Court to cover University-wide open days.  Students living in the Castle occupy 
their rooms on a term-time only let.  
 
Students living at New Kepier Court can occupy their rooms according to their individual 
arrival dates, which will be communicated directly.  
 
STUDENTS LIVING OUT OF COLLEGE 

59. Students must provide the University and the College with their living-out address and 
emergency contact details, and must notify any changes within 14 days. 
 
60. The attention of students is drawn to the University’s Code of Practice for Students 
Living Out. (See Appendix 3 of this Document).  
 
FIRE  
 
61. Fire equipment must not be tampered with since it is essential that equipment should 
be fit for immediate use at all times.  Fire alarms should only be set off in case of fire.  It 
is a criminal offence to interfere with fire equipment and any person who does so may 
be prosecuted and will also incur a £200 fine.   
 
62. Students must familiarise themselves with College instructions in case of fire, normally 
to be found on or near the inside of the doors to rooms.  In particular they must know the 
escape routes from the areas of the College they inhabit. All residents should familiarise 
themselves with the fire instructions displayed on their room door, and with the fire-
escape routes available on their staircase. In the event of a fire alarm being sounded, 
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everyone must leave the building immediately and proceed to the appropriate Assembly 
Point. At the main site, that is Palace Green.  No one should re-enter any building until 
told by a Fire Officer that it is safe to do so.   

  
63. It will be regarded as a most serious offence endangering the safety of the College and 
its members for anyone to damage or in any way to interfere with fire notices or with any 
fire-fighting, detection or warning equipment.  Anyone who does so will be fined £200 
and may be asked to leave College accommodation with immediate effect. 
  
64. No fire doors are to be chocked open and no one is to interfere with automatic door-
closers. Anyone who does so will be fined £50. 
  
65. Candles or joss sticks are not permitted in student rooms.  Lit candles or joss sticks or 
evidence of candles or joss sticks having been burned in a room will cause its occupant 
to be fined £100.    
  
ELECTRICAL APPARATUS  
  
66. Students must not tamper with any electrical fittings, fixtures or installations 
anywhere in the College.  
  
67. Students may use electrical points in their rooms for a table lamp, electric razor, hair-
drier, radio, music source, television set (properly licensed), PC / laptop and printer and 
phone chargers.  
 
68. Students may not use in their rooms other electrical equipment such as electric fires, 
heaters, refrigerators, boiling rings, cookers, toasters, kettles, fairy lights or coffee 
percolators without prior written authority from the Operations Manager. Cooking in 
study bedrooms is dangerous and is expressly forbidden.  
  
HEALTH AND SAFETY  
 
Please see Appendix 1.   
 
Illness.  
 
69. In case of serious illness, you should inform the College Student Support Office (Ext 
44104), or the Porter (Ext 43800) if out-of-office hours.  The College Office will then inform 
the department or departments concerned.  
  
If you are too ill to reach the Health Centre you should telephone the Centre on (0191)-
386-5081 before 9.30 am. Serious medical issues should be taken directly to the Accident 
and Emergency Department at University Hospital, Durham – telephone 0191-333-2333, 
but do inform the Porter at the earliest opportunity.  NHS Direct provides 24 hour health 
advice and information on 111. 
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If there is any likelihood that illness will impair academic work or examination 
performance, you must contact the College Student Support Office as soon as possible.      
Self-certification of Absence forms are available from the College Office. 

 
70. You must inform the College Student Support Office if you have been in contact with 
an infectious disease and must not thereafter reside in College without specific authority 
from a College Officer to do so.    
  
Duty of Care 
 
71. Students have a duty of care to themselves and to anyone whom they could 
reasonably foresee might be affected by their activities.  
  
Dangerous Equipment   
 
72. No member of College may keep any item of equipment in his/her room which could 
be dangerous to him/herself or to other members of the College, including equipment for 
sports such as fencing or clay-pigeon shooting.  
  
Roofs   
 
73. No person is allowed to go on any part of any of the roofs of the College.   The penalty 
for doing so will be a £200 fine.  
  
Broken Glass / Crockery   
 
74. Hand any broken glass or crockery to a member of the Housekeeping staff or place it 
in one of the special bins provided.  
  
SECURITY  
 

75. All colleges unfortunately suffer sporadically from petty theft. Any such incident (or 
other suspicious circumstances) must be reported to the Porters’ Lodge immediately.   

 
Keys   
 
76. For the purposes of security all external doors to College residential buildings outside 
the Castle are to be locked at all times. People using the wicket gate to enter or leave the 
Castle between 11.30 pm and 6.00 am are to ensure it is locked behind them. 
 
Rooms   

77. Students should ensure their rooms are locked at all times.  Those in ground-floor 
rooms should close their windows when not in the room. Basic contents insurance cover 
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for items in your room is included as standard for student residents in all University 
accommodation. This student room insurance provided covers some of the items in your 
room for theft, fire and flood risk.  If you would like to see information on what is covered 
by the current contents insurance service, plus details of optional additional/top up 
covers, please click on the link:  www.Endsleigh.co.uk/reviewcover 

Key Return   
 
78. Students are to return their keys promptly when going out of residence at the end of 
each term in accordance with the Master’s memo covering the end of that particular 
term. Late or non-return of keys will automatically attract a fine of £30.  
  
Lost Keys  
 
79. Since they represent an important threat to security key losses are to be reported to 
the Porter as soon as possible.  Replacement keys will cost the students who lose them 
£30 per key.  

  
Areas Out Of Bounds   
 
80. Students are not allowed to enter without the permission of a College Officer: the 
Kitchen, Servery (outside of meal times), the State Rooms, Black Staircase (unless seeing 
the Chaplain), the Fellows’ Garden, the Master’s Garden, the Keep Mound or the North 
Terrace of the Castle.  People breaking bounds will be sanctioned. Students wishing to 
show around visiting friends or relatives are welcome to do so, but must first gain 
permission via the Student Support Office.  Should any additional costs be incurred as the 
result of breaking the regulations, such charges may be levied separately from any fines. 
  
MOTOR VEHICLES AND CYCLES  
  
Motor Vehicles.   
  
81. Please see College Information 46 and 47 for details of the University’s policy on 
students bringing motor vehicles in Durham.    
 
Except whilst loading or unloading luggage at the beginning and end of term students may 
not take a motor vehicle into the Castle Courtyard at any time without permission from a 
College Officer.  
 
Cycles 
 
82. Cycles may not be ridden or parked in the Barbican or the Courtyard of the Castle. 
They are not allowed in any College building and must be parked only in the cycle racks 
and shed provided. Lock your bike to the racks. All bikes are to be removed and taken 
home at the end of the academic year (that is end June). Any left over the summer will be 
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removed.    
  
Loss/Damage/Theft.  
 
83. The College cannot accept responsibility for any damage to, theft of or loss from any 
motor vehicle or cycle using its premises, howsoever caused.  
  
GUESTS  
  
84. You must not allow guests to stay overnight in your room without informing the 
College Office, giving the name of the guest and the length of their stay. College Officers 
reserve the right to prohibit any such stays and to charge at a fixed rate of £24 a night for 
each night for each guest where a guest stays for more than 3 consecutive nights in any 
one month. Guests are not permitted in public rooms between midnight and 8.00am.  
  
Visits to the Castle.  
 
85. Members of University College, but not of other colleges without the prior approval 
of College Office, may show personal visitors around the Castle during term time without 
payment, excepting the provisions listed at paragraph 80 above.  If such visitors should 
exceed 4 in number College Office must be informed to prevent clashing with any other 
activity  
  
Guests Meals.   
 
86. Guests may be brought into the Hall for meals only if a meal ticket is bought prior to 
the meal concerned.  There is a common-room set limit to the number of guests allowed 
at formal meals.  Formal meals are signed up for separately via the appropriate common 
room website. 
  
Accommodation 
 
87. College guest rooms may be booked for personal guests on application to the 
Accommodation Co-ordinator, Mrs Wendy Chambers, in the College Office.  Payment is 
required in advance.  
  
NOISE  
  
88. Undue noise must be avoided at all times and there must be no noise of any kind 
between 11.30 pm and 7.30 am. A fine of £50 is imposed for inconsiderate noise.  
  
89. College members should be prepared to make a direct approach to those who disturb 
them.  If this proves fruitless the Porter should be informed and the matter later reported 
to the College Student Support Office.  
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90. The playing of musical instruments, radios, CD players, i-pods, etc should not occur 
during normal teaching hours and must not interfere with the work and comfort of 
other members of the College or with the work in neighbouring academic departments.  
The Chapel organ may not be played except with the permission of the Chaplain. Mobile 
telephones must not be used in the Great Hall during meals. 

 
MUSIC PRACTICE ROOMS 
 
91. The College has 3 Music Practice Rooms for playing instruments, the piano, or 
recording (see separate Code of Practice for use on the College Information home page: 
http://www.dur.ac.uk/university.college/undergraduate/facilities/arts/) Persons wishing 
to use either of the College’s baby grand pianos must have a minimum of Grade 5 (bring 
your certificate to the Porter’s Lodge so your name can be placed on a list of qualified 
people), and for use of the recording studio must have appropriate experience.  Those on 
the list must check it is a good time to play either of the baby grand pianos at the Porters’ 
Lodge.  
 
  
PARTIES AND FUNCTIONS  
  
92. Parties.  Students must obtain written permission from the Master/Senior Tutor and 
the consent of any member of staff resident in the same part of the building before 
making arrangements to hold, or holding, a party anywhere in student accommodation.  
 
A ‘party’ is defined as a gathering of more than 6 persons having drinks in a location other 
than the Undercroft bar during its approved opening hours.  All parties must finish at a 
time agreed with the Master/Senior Tutor.  
  
93. Functions.  For any potential function in the Undercroft, Junior, Middle or Senior 
Common Rooms, West Courtyard, Great Hall or Senate Suite the organiser must consult 
with the Master before making any arrangements. Bookings are made with the 
Accommodation Co-ordinator in the College Office, Mrs Wendy Chambers.   
 
ALCOHOL 
 
94. The University’s Student Alcohol Awareness and Use Policy is available here: 
https://www.dur.ac.uk/university.calendar/volumei/policies_and_strategies/  
 
SMOKING  
  
95. Smoking is not permitted indoors in any part of the College (or University for that 
matter), including student rooms. The University has a strict no-smoking policy which 
specifically forbids smoking within 10 metres of an entrance to a building. Following this 
directive, the whole of the Courtyard of the Castle, the Barbican, and the whole of the 
paved/decked courtyard area outside Moatside are all no-smoking zones. The fine for 
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smoking in a designated no-smoking area is £50.  
 

DRUGS 

96. The University’s Controlled Drugs: A Code of Practice is available here: 
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/   

 
CONSENT MATTERS 
 
97. Durham University recognises the significant impact of all experiences of sexual violence and 
is committed to promoting a culture in which sexual violence is not tolerated and will be 
addressed.  To achieve this, all members of our University have a responsibility for upholding the 
principles of dignity and respect.  Before the conclusion of Induction Week, all new students are 
therefore expected to complete the online course, ‘Consent Matters: Boundaries, Respect and 
Positive Intervention’, which is available on DUO (Durham University Online) before participation 
in College-based clubs, societies or committees (activities with Experience Durham).  Access to 
DUO will be available to you upon completion of your University registration.  During Induction 
Week College will require you to confirm that you have, or will, complete this course.  Once you 
have completed the online course, either before arriving in Durham or during Induction Week, 
please confirm this by email to univcoll.studentsupport@durham.ac.uk 
 
Questions about the course should be directed to the Student Support Office who will be happy 
to discuss the course with any member of the college community.  More information is also 
available at www.durham.ac.uk/sexualviolence. We hope that all students will find the course 
interesting and commit to maintaining our valued culture of respect at Durham University. 
 
The University’s Sexual Violence & Misconduct Policy and Procedure can be found at 
https://www.dur.ac.uk/university.calendar/volumei/policies_and_strategies/  
 
FELLOWS’ GARDEN 
 
98. The Fellows’ Garden is open to undergraduates daily during the Easter term unless 
required for other purposes (e.g., rehearsals for the Castle Theatre Company).  
  
GAMES  
 
99. No unauthorised games etc are allowed at any time within the precincts of the 
College. No balls should be thrown the Castle Courtyard as this may cause irreparable 
damage to the windows of this Grade 1 listed world heritage site.  
 
100. Palace Green is owned and maintained by the University (not University College), 
and ball games are not allowed there. Croquet may be permitted by the University’s 
Director of Estates & Buildings in the Easter term. 
  
101.  Inflatable swimming pools are not allowed anywhere on College premises. 
 
BARBEQUES 
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102. BBQs are not allowed anywhere in the College grounds unless they form part of an 
approved College event, in which case they will be provided by College Catering or an 
approved supplier. 
 
ANIMALS/PETS  
  
103. No animals or pets are allowed in College, unless it is a prearranged visit of a welfare 
dog. 
  
TELEVISION LICENCES  
  
104. Students should obtain individual television licences for their own television sets, or 
to watch BBC on-demand programmes on their personal computer.  
  
 
OFFENSIVE MATERIAL  
 
105. Students must not publish or display obscene or offensive remarks or illustrations in 
any area of the College, including their rooms.  
  
BUSINESS  
  
106. Students should not carry out any business, trade or other commercial activity from 
their room or use a College address for any such purpose.  
  
COMMUNICATION  
  
107. Students must not conduct door-to-door campaigning, political canvassing, 
collections or evangelising within the College without the written permission of a College 
Officer, which will be given only in exceptional circumstances.  
 
108. All students are required to check their pigeon hole, located in the West Courtyard 
on a regular basis.  
 
109. All students should check their e-mail at least once a day during term-time and at 
regular intervals during holiday periods.  
  
DISCIPLINARY PROCEDURES  
 
110. The University General Regulations are set out in the University Calendar, available 
at: https://www.dur.ac.uk/university.calendar/volumei/general_regulations/  
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111. The Master of the College (or his delegate) is an Authorised University Officer and 
may deal with non-major disciplinary offences under the University’s Discipline 
Regulations in relation to the College. 
 
112. The Master of the College (or his delegate) will seek if deemed necessary the advice 
of the JCR President or of the MCR President about student misconduct in the JCR or MCR 
respectively and impose such sanctions for non-major offences as deemed appropriate. 
 
PERSONAL HARASSMENT 

113.  The College is committed to providing a working and learning environment that is 
free of personal harassment of any kind.  The College’s Equality and Diversity Officer is 
Dr Richard Lawrie: r.m.lawrie@durham.ac.uk  

 

EXTERNAL SPEAKERS 

114.  Any College group or society wishing to hold a meeting which will involve an outside 
speaker must ask the Master for permission, at least two weeks before the date of the 
meeting. It is the responsibility of the organiser of the meeting to provide the Master with 
full details of the purpose of the meeting, the name of the group or society, and the names 
of all outside speakers invited to the meeting.  If the Master is not notified, the meeting 
will not be allowed.  

115. Use of College premises by University groups is not normally possible. Rooms for 
meetings must be booked through the Commercial Office, staffed by Mrs Chambers.  

 
 
 
 
 
 
 
 
 
 

 
 



27 
 

APPENDIX 1 
HEALTH AND SAFETY POLICY STATEMENT 
 
Health and Safety is considered to be an integral part of management functions and everyone 
supervising work carries responsibility for the health and safety of those who respond to 
them.  
 
High standards of health and safety require a continued commitment and intensive effort 
by everyone. All College students and employees have a personal responsibility to prevent 
injury to themselves and others and damage to equipment and buildings. 
 
University College will seek to achieve high standards by enlisting the full support and 
commitment of all students and employees through effective communication, consultation 
and training. The contribution of each and every employee to improved health and safety 
performance will be valued as essential to the successful running of College activities. 
 
1 University College is responsible for the management of the premises that it occupies 

and services it provides. 
 
2 The Health and Safety at Work etc. Act 1974 requires Durham University (hereafter 

known as “The University”) to publish a statement of policy with respect to the health 
and safety at work of members of the University, and to publicise the existing 
organisation and arrangements for carrying out that policy. This is contained in the 
University’s Safety Manual as the Policy Statement of the Durham University. 

 
3 To conform with University Policy, it is College policy to ensure, so far as is reasonably 

practicable, the health, safety and (where appropriate) welfare at work of all its staff, 
students and other persons who may visit College premises, use its facilities or services, 
or are otherwise affected by the activities of the College - in accordance with the 
relevant statutory requirements. 

 
4 The College will therefore conform to all legal requirements and appropriate Codes of 

Practice, guidance, etc. and take reasonable measures to manage its affairs to ensure 
compliance with this policy. In particular the College will, so far as is reasonably 
practicable: 

 
(a) Provide and maintain plant and systems of work that are safe and without 

risks to health. 
(b) Make arrangements for ensuring the safe use, storage, handling and 

transport of articles and substances that are inherently or potentially 
dangerous. 

(c) Provide comprehensive information, instruction, training, and supervision 
- with the object of ensuring the health and safety at work of every employee. 

(d) Maintain any place of work under College control safe and free from risks 
to health. 
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(e) Provide and maintain a safe and healthy working environment, with 
adequate welfare facilities and arrangements. 

(f) Ensure that means of access and egress, to and from the place of work, are 
safe and free from risks to health. 

(g) Provide suitable personal protective equipment, where the risk cannot be 
adequately controlled by other means. 

(h) Regard students as “employees” for health and safety purposes. 
 
5      The College will ensure, so far as is reasonably practicable: 
 

(a) The practical application of this policy. 
(b) That areas of responsibility for health and safety are delegated    

 and defined as appropriate. 
(c) That a set of codes of practice, instruction manuals, lists of                             

procedures, standards, advice etc. is collated; where they apply to this 
policy. 

(d) That a set of codes of practice, instruction manuals, lists of                             
procedures, standards, advice etc. is collated; where they apply to this 
policy. 

(e) The provision of adequate technical, financial and human resources to 
enable effective implementation of this policy. 

(f) The health and safety of all persons in addition to employees that may be 
present on the premises, or affected anywhere by the activities of the 
College. 

(g) This policy statement is brought to the attention of all students [College 
Regulations/web -site] , employees [during inductions]. 

(h) That students and employees are aware of their own responsibilities to 
take reasonable care for their own health and safety, and that of others who 
may be affected by their activities or failure to act. 

 
6 The College will provide means of consultation on relevant health and safety matters for 

all its employees and will consult, co-operate with and seek appropriate specialist advice 
from the University’s Estates and Buildings Department and the University Health and 
Safety Service. 

 
7 Details of the organisation and arrangements for carrying out this policy are 
 attached. 
 
8 The policy will be reviewed annually, updated where necessary and any revisions 

brought to the attention of the University Health and Safety Service and all College 
employees. 

 
9 The Master of the College is responsible for the implementation and monitoring of this 

policy.  
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APPENDIX 2 
ENVIRONMENTAL SUSTAINABILITY 

As a member of University College and Durham University you are part of a community which 
is proud to be committed to Environmental Sustainability.   
 
Greenspace is the name for Durham University's Environment Team. The team coordinates 
environmental initiatives across the University relating to 8 key areas: 
 
 
 
 
 
 
 
 
 
 
Carbon Management Plan 
The university has committed to an ambitious carbon reduction target in line with the HEFCE 
sector-wide target of a 43% reduction in carbon emissions by 2020 based on a 2005 baseline. 
Achieving this reduction in the amount of electricity, gas and water used requires commitment 
from all Durham University staff and students.    
 
Online Sustainability Training  
Please complete this short training module prior to arrival. This is accessed under the title 
‘Environmental Sustainability’ on your duo home page.  
 

‘Beat the Baseload’ Stickers  
All electrical equipment in your room should be labelled with a Green, Amber or Red ‘Beat the 
Baseload’ sticker to remind the user and to inform others (i.e. housekeeping) of which 
equipment can be switched off:   
 

Green sticker -  Item may be switched off 
Amber sticker -  Please ask before switching off 
Red sticker -  Do not switch off 
 

Please ensure all electrical equipment in your room is clearly labelled with the correct sticker 
(preferably on the plug).  Stickers will be provided during Induction Week.  Red stickers can be 
requested from College Reception in particular circumstances e.g. for medical fridges or radio 
alarm clocks.  
 
Lighting and Equipment 
Please help reduce energy wastage by ensuring you turn off all non-essential lighting and 
equipment.  Where possible, avoid leaving items on standby and unplug an item from the socket 
once it is fully charged.   

 

 
Energy 

 
Waste Water 

 
Travel 

 
Biodiversity 

 
Fairtrade 

 
Procurement 

 
Low Carbon 

Technologies 
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Laptop/PC Setup 
If you are bringing your own PC or laptop, please ensure that it is set up to enter hibernation 
mode if left unused for 15 minutes.  
 
Heating  
The University’s Energy Management Strategic Plan states that college rooms will be heated at 
set times throughout the day.   
 
If the radiator in your room has a Thermostatic Radiator Valve then please apply good practice 
and set it to a maximum of 4 when you are in and a minimum of 3 when you are out. Full 
guidance on TRVs can be found here.   
Your radiator will turn off when your room has reached temperature and turn on during heating 
times when your room is under temperature. If your room is frequently too hot or too cold, 
please report this to the college porters. 
 
Reduce, Reuse, Recycle 
Please help reduce the volume of waste produced by taking simple steps such as avoiding the 
use of single-use plastic bags, printing double-sided 2-to-a-page where appropriate and 
following the principles of Love Food Hate Waste. 
 
The college library hosts a stationery reuse scheme – you may donate unwanted stationery or 
take away items to use free of charge.  Other unwanted items can be donated to the end of 
year Green Move Out Scheme. 
 
All University members must recycle waste items whenever possible (please refer to Recycling 
Guides for details of how to dispose of certain items).  Within your room, place any recycling 
into the blue recycling bag or bin.  General Waste should be placed in your room’s General 
Waste bin and will be collected weekly.  Used batteries and printer cartridges can be recycled 
via the Recycling Points located in College Office. 
 
Water 
 
Help reduce the amount of water used by college by taking simple steps such as not leaving the 
tap running when washing up or cleaning your teeth, and using the shower timers to help keep 
your shower as short as possible. See if you can finish your shower before the 4 minute timer is 
complete. Please report any dripping taps or showers to the college porters. 
 
Travel 
 
The University strongly discourages the unnecessary usage of motor vehicles.  This is not only 
due to environmental considerations but also due to the lack of parking provision on the 
University estate.  Students are instead encouraged to walk or cycle around Durham City and 
Queen’s Campus and to travel via public transport.   
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Students are able to travel free between Durham City and Queen’s Campus, Stockton using the 
Arriva X12 inter-campus bus service.  There are also many other bus deals for Durham University 
campus card holders including free travel on Arriva’s 56, 57 and 57A services between Coxhoe 
and Durham City and  £1 daily tickets for unlimited travel on other Arriva bus services in and 
around Durham City.  There are also good facilities for cyclists including bike hire schemes at 
colleges based at Queen’s Campus and Josephine Butler College in Durham, along with bike 
repair kits, cycle storage and Bicycle User Groups.   
 
Information on all sustainable travel options can be found at 
https://www.dur.ac.uk/greenspace/travel/. 
 
Fairtrade 
Durham University has been accredited by the Fairtrade Foundation since 2007. Details of the 
University's retail outlets and the Fairtrade products that they sell can be found in the 
University's  Fairtrade Directory  
 
Further Information 
For more information on Environmental Sustainability in College and at Durham University, 
contact the Student Environment Rep Sadie Hodgson sadie.hodgson@durham.ac.uk,  or the 
Staff Environment Champion Mrs Janet Edwards on janet.edwards@durham.ac.uk, sign-up to 
the University’s Environment Bulletin and visit the Greenspace student webpages.  
 
Thank you for supporting environmental sustainability at Durham University. 
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APPENDIX 3 
 
Students Living Out of College: A Code of Conduct 

 

This Code of Conduct (for students of Colleges in Durham and Stockton) is published 
annually in the University Calendar (a copy of which may be consulted on-line at 
http://www.dur.ac.uk/university.calendar/). 

 

Maintaining Contact with your College   
Students who “live-out” remain, of course, members of their college and are encouraged 
to enjoy the privileges and responsibilities of membership of their College communities 
no less than those who “live-in’. In addition to providing a focus for social and recreational 
life, and a place to collect mail, College is a critically important point of contact with the 
University on official academic matters, student support issues and, in addition, a medium 
for emergency messages. It is therefore essential that College be kept informed of each 
student’s correct term-time address and telephone numbers. 
 
Crime 
Durham and Stockton are by and large very safe places. However, crime does occur and 
quite often this is opportunistic and targeted towards students’ residences. Thieves do 
look for lap top computers, tablets and mobile phones, for example. They very rarely use 
forced entry but will look for easy opportunities such as windows left open and mobiles 
and laptops left on display. Please be vigilant and take precautions to protect your 
property. If you need advice on securing your home do contact your local police office. 
Please bear in mind the need to walk around town in company late at night. These are 
just basic precautions and are not meant to imply that you are more at threat as a liver 
out. 

On Being Good Neighbours 
Some neighbours may not be familiar with the University or with the pressures and 
exuberance of student life. You and your housemates may be a local resident’s only 
contact with the University. The University and all your fellow students will, therefore, be 
judged by your behaviour. It is extremely important that you establish and maintain good 
relations with your neighbours (and they with you). The goodwill of all residents is 
essential for good relations and in any case you will derive greater pleasure from living 
out if you get on well with your neighbours. Relationships between local residents and 
students are not necessarily a source of antipathy. Consider joining or supporting your 
local residents’ association as this will provide you with an opportunity to contribute to 
your neighbourhood. Remember that you are an important part of the community. 
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Noise 
Excessive noise at any time, but particularly late at night, is very un-neighbourly and can 
cause great distress. It is especially disturbing to those whose working day starts and 
finishes earlier than yours or who need an undisturbed night, particularly between 
Sunday night and Friday morning which are for most people their working week. Do 
please respect the needs of others, particularly in terraced houses with thin walls. Please 
keep radios, TVs and any other music at low volume. If you have a party at your home, 
remember to inform your neighbours and to promise them that it will finish at a 
reasonable, and specified, time. Think about inviting them to your party. During summer 
months, please remember that noise from garden parties can be excessive even if this is 
just normal conversation levels. Fireworks should not be let off late in the evening and 
certainly not during the early hours of the morning (this can be anti-social and may be 
interpreted as a criminal offence). You should be aware that any citizen who is repeatedly 
disturbed by excessive noise or other unacceptable behaviour may also contact the 
Environmental Health Office or the Police who have extensive powers to deal with anti-
social activities. 

Drunkenness 
A significant proportion of complaints received from local residents relates to disorderly 
behavior resulting from drunkenness. The easiest way to avoid this type of behavior is to 
avoid excessive consumption of alcohol. Many students’ houses do not have front 
gardens and therefore rowdy and drunken behavior on the streets causes considerable 
disturbance and distress to local residents. Unfortunately, this type of rowdy and drunken 
behavior has all too regularly led to criminal damage to residents’ properties. Any 
incidences of this type will be dealt with robustly by the Police. In extreme circumstances, 
where the University is deemed to have been brought into serious disrepute, this may 
lead to disciplinary processes which can lead to a student being required to leave the 
University. 

Parking 

The other major source of complaint by non-student residents is the inconsiderate use 
and parking of cars or other vehicles. The default position of General Regulations of the 
University is that students are not permitted to park on University premises. Residents 
find it inconvenient and annoying if they can never park in front of their own home 
because another car is parked there on a long-term basis. 

Recycling and Waste 

All Livers Out should manage their waste and recycling responsibly. For information on 
Recycling and Waste collections in your area, view the Recycling Guidelines at 
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www.durham.ac.uk/greenspace/policies/students/liversout/ or consult the website of 
your local council. 

Students should please take particular effort to ensure streets are left tidy at the end of 
term – leaving large piles of waste is unsightly, dangerous and can attract vermin: 

• Sort unwanted items in advance so that you have time to dispose of them 
appropriately i.e. take unwanted clothing to charity shops, unwanted food to food 
banks etc.  

• Avoid overflowing bins by disposing of recycling and waste at regular intervals 
throughout the term.  

• Please liaise with neighbours if you will not be around to return your bins to your 
property after collections.  

The University’s Green Move Out Scheme takes place at the end of the academic 
year. This Scheme collects students’ unwanted items. These are then distributed to 
charity or made available to students for reuse at the start of the following year – all 
donations raised are donated to charity. Information on how to participate in the Green 
Move Out scheme is available at www.durham.ac.uk/greenspace/greenmoveout/.  

University - City Liaison and the Code of Conduct 
If action via remonstration proves ineffective (and it is hoped that there will be no such 
case), the College or University authorities are empowered to deal with the matter as a 
potential major offence, for which the penalty can be expulsion. 
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APPENDIX 4 
 

University College  Charges & Contributions 2017-18 
 

Apart from the appropriate residence charge which is levied on students who live in 
College accommodation the following College charges and contributions also apply.  
Where applicable these are added to battels, the invoice produced at the beginning of the 
academic year.  
  
These are the charges that students can pay in order to benefit from all of the facilities in 
College and the Common Rooms.  However, students have a right to opt out  (please see 
Opting Out statement at end of document).  University College is committed to ensuring, 
where possible, that all students can access the full range of facilities and activities on 
offer.  If you have any questions about the information below, or feel that financial hardship 
may limit your ability to engage, please contact univcoll.studentsupport@durham.ac.uk 
 
Undergraduates 
Junior Common Room 
Membership 
Students on courses where 3 
years are spent in Durham 
 
Students on courses where 4 
years are spent in Durham 
  

(£60 per year) 
 
£180 
 
 
£240 
  

One-off payment at beginning of the 
course, covering the full period of your 
study.  Membership of the Common 
room confers the following rights and 
benefits:  

• Access to all JCR facilities, 
College Sports and Societies, 
and all Common Room 
organized events  

• Voting rights at Common Room 
meetings and elections (non-
members cannot vote) 

• Eligibility to run for Common 
Room positions (both 
Executive and Non-Executive 
positions) (non-members 
cannot nominate others or be 
nominated for Common Room 
positions). 

Durham Castle Society 
membership 
  

£30 One-off payment  
Covers life membership of Durham 
Castle Society (College’s association 
for all current and former members of 
the College) 

 
Postgraduates 
 
Middle Common Room 
Membership 
  

£50  full time 
£25  part time 
(annual 
charge) 

These charges are levied at the 
beginning of each year, up to a 
maximum of 3 years for students on 
PhD courses  
Membership of the Common Room 
confers the following rights and 
benefits:  
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• Access to all MCR facilities, 
College Sports and Societies, 
and all Common Room  
organized events 

•  Voting rights at Common 
Room meetings and elections 
(non-members cannot vote) 

• Eligibility to run for Common 
Room positions (both 
Executive and Non-Executive 
positions) (non-members 
cannot nominate others or be 
nominated for Common Room 
positions). 

Durham Castle Society 
membership 
 . 

£10  
  

Annual charge at beginning of each 
year, up to a maximum of three years. 
Covers life membership of Durham 
Castle Society (College’s association 
for all current and former members of 
the College)  

 
Opting Out 
Anyone wishing to opt out of any of these charges must do so before 12 noon on 11 
October 2017.  Students will be contacted by email to explain how to access the relevant 
webpage.   Please note that no opt-out is possible after 12 noon on 11 October 2017.  
The University reserves the right to charge in full for all those services from which 
a student has not opted out 
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APPENDIX 5 

Cashless Laundry Policy 

 

All washing machines and dryers at the main site are operated via a cashless system. All persons 
wishing to use these facilities must adhere to and agree to the following policy. 

Each University College liver in student can collect a laundry card at the commencement of the 
2017/18 academic year from College Office 

Livers out wishing to use this facility will be required to collect a card from College Office  

 
• Once a card has been obtained please visit www.circuit.co.uk and follow instructions online 

to add credit/top-up. 
 

• Take your Circuit laundry card and top-up code to the top-up machine situated in the College 
laundry. 

 
• Activate your credit using the top-up machine. 

 
• The card is then ready to use in the machines in the laundry. 

 
• Deliberate misuse of the facilities may result in disciplinary action being taken against the 

individual(s) responsible.  
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APPENDIX 6 
 

New Kepier Court 
 

The following information and guidelines apply to New Kepier Court only, and should be 
read in conjunction with the rest of this document.  
 
Contact Details for New Kepier Court 
 
The postal address is:  
 
New Kepier Court 
Mayorswell Close 
Durham 
DH1 1NY 
 
Reception telephone: 0191 432 5482 
 
 
Post and Deliveries  
 
Post can be accepted by reception Monday – Friday, 9am to 5pm. All students are 
provided with a lockable postbox, and small items of post will be deposited here. Parcels 
will be available to collect from reception during the hours above.  
 
Any grocery deliveries should be accepted directly by the student placing the order. We 
cannot accept grocery deliveries on your behalf. Deliveries should be bagged, as grocery 
delivery crates are not allowed in the residential buildings.  
 
Room Keys 
 
You will be provided with your room key on arrival, that also provides access to the 
communal areas in New Kepier Court. If you lose your key or are locked out, please 
contact reception who will be able to provide a new key. New keys are charged 
according to the schedule of costs available at 
https://www.dur.ac.uk/university.college/local/current/regulations/  
 
Guests 
 
Residents must not allow guests to stay overnight in their room without informing the 
College Office, giving the name of the guest and the length of their stay.  College Office 
reserve the right to prohibit any such stays and to charge at a fixed rate of £24 a night 
for each night for each guest where a guest stays for more than 3 consecutive nights in 
any one month.  Guests are not permitted in public rooms between midnight and 
8:00am. No guests under the age of 18 are permitted.  
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Social Spaces 
 
The following social spaces in New Kepier Court are bookable by residents for meetings 
or gatherings of more than 6 people. Bookings are taken for: 
 
Study Room 
Cinema Room 
Common Room 
 
All bookings should be made through University College’s Accommodation Coordinator, 
Wendy Chambers on 44106 or w.r.chambers@durham.ac.uk.   
 
Bookings will be approved by College Office and will be governed by the policy on 
parties, above, as well as the University’s regulations. Bookings at this site can only be 
made my students living in this accommodation. 
 
The student making the booking takes responsibility for the costs and clean up following 
the event.  The student making the booking is responsible for allowing any non-Kepier 
based students into the event and ensuring that they have left following the event.  All 
bookings should end by 11pm. 
 
Arrivals 
 
Students at New Kepier Court will be contacted to arrange an arrival date and time. As 
there is limited parking at New Kepier Court, we ask that all students attempt to keep to 
their arrival time as closely as possible to the assigned time.  
 
Cars may be unloaded in the marked parking bays on site, but should then be moved to 
a public car park to allow other students to unload their vehicles.  
 
Students arriving late or outside of normal business hours (except where previously 
agreed) should contact univcoll.admissions@durham.ac.uk to confirm their arrival time. 
This is to ensure that a member of staff is available to hand over your key.  
 
Cleaning and Room Inspections 
 
Students are responsible for the cleaning of their own rooms and of the communal 
kitchens in flats. Rooms are inspected up to three times a year and communal kitchens 
are inspected weekly. Students are given 24 hours notice before room inspections.  
 
Room Contents and Inventory 
 
When you arrive, you will be asked to complete an inventory for your room. Please 
check the items on the inventory and note if anything is missing or damaged.  
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Your inventory will be used during room inspection and at the end of your time at New 
Kepier Court to check that nothing is lost or broken. Any items that are lost or broken 
may be charged for at the rates indicated here: 
https://www.dur.ac.uk/university.college/local/current/regulations/ 
 
Noise 
 
New Kepier Court residents are reminded that they are situated in a residential area. 
Please ensure that noise is kept to a minimum at night, particularly after 11pm. This 
includes when walking to and from the building at night. If you are experiencing noise 
inside the building, particularly between 11pm and 8am, please contact the Building 
Resident Warden.  
 
Waste 
 
Students are responsible for the removal of waste from rooms and flat kitchens. Each 
flat is provided with a waste and recycling bin, and these should be emptied by students 
on a regular basis to one of the bin stores.  
 
Reporting Faults and Damage 
 
Any faults or damage should be reported to reception as soon as possible. Reception 
will organize for faults and damage to be rectified.  
 
Parking 
 
There is no student parking at New Kepier Court, and Durham County Council has 
determined that no on-street parking permits will be provided. Please see above for 
more information regarding parking permits within the University.  
 
Catering Packages 
 
Students in self-catered accommodation at New Kepier Court have the option to purchase 
meal packages in order to dine in College. The meal packages allow students to dine in 
the Great Hall at the Castle at set mealtimes. These packages offer a substantial discount 
to purchasing meals in College ad hoc.  
 
The prices for these meal packages are as follows:  
 

Package Price – Michaelmas 
Term (including 
induction week) 

Price – Epiphany 
Term 

Price – Easter Term 

7 lunches per week £322.50 £292.40 £262.30 
7 dinners per week £326.80 £296.70 £266.60 
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7 lunches and 7 
dinners per week 

£638.00 £580.00 £520.00 

 
To sign up for a meal package, email Linda Beighton (linda.beighton@durham.ac.uk). 
The cost will be added to your termly battels and Linda will produce a meal card for the 
package chosen. Packages can be purchased on a termly basis.  
 
 
Laundry  
 
The laundry in New Kepier Court is available for use for residents only. Laundry cards 
can be purchased for £2 from the Laundry, and can be topped up online. There is also an 
app available to download which allows you to monitor your balance and which will 
alert you when your wash is complete.  
 
Prices:  
 
Wash: £2.90 
Dry: £1.50  


