
 

Information for Home (UK) undergraduates living in college 

accommodation in New Kepier Court 

Please note that your arrival slot is timed to coincide with the arrival slots of other students 

in your household, and cannot be changed unless there are exceptional reasons why you 

cannot make this time. 

Travelling to Durham 

The address is New Kepier Court, Mayorswell Close, Durham, DH1 1NY. When you arrive 

please be aware that there is very limited parking in New Kepier and we request that you 

drop off your belongings first before moving your car. You are welcome to use the car park 

at Claypath Medical Centre (DH1 1QW) on Sunday 27th after you have dropped off your 

belongings. 

If you are arriving by car/taxi: 

Please note that there is limited car parking facilities available at New Kepier Court. The 

small car park on site, and streets leading to New Kepier Court, should only be used for 

drop-offs.  

If you are travelling by car or taxi, please be aware that there are major roadworks in the 

centre of Durham at present as New Elvet Bridge is closed. For more information please see 

https://www.durham.gov.uk/newelvet before you travel. Whether travelling from the north 

or the south, we recommend coming off the A1 at Junction 62 (Carrville) to enter Durham 

on the A690, to avoid getting stuck in traffic congestion on the wrong side of the river. 

By public transport 

Train 

Durham station is served by LNER train services between London, Newcastle and Edinburgh; 

Transpennine Services between Edinburgh, Newcastle, Leeds and Manchester; and 

CrossCountry services.  

It takes around 20-30 minutes to walk from the railway station to Kepier Court, or around 5-

10 minutes by taxi (traffic-dependant). 

Coach/Bus 

Durham is served by National Express and Megabus long-distance services. Services arrive at 

Durham Central Bus Station on North Road, a 20-30 minute walk away from Kepier Court. 

On Arrival  

https://www.durham.gov.uk/newelvet


On your arrival, please go to the main Kepier Building (this is the older stone building at the 

centre of the accommodation complex) and report at the Reception desk, where you will be 

given your key fob and any additional information.  

To keep everyone safe, we have introduced the following safety measures: 

 Due to social distancing guidelines, and to keep on-site footfall within safe levels, 

only one accompanying family member may enter your accommodation with you to 

help move in your belongings.  

 We have a team of friendly and knowledgeable student Freshers’ Reps (Freps), who 

will be able to help you whilst you navigate around the College site. Freps will be 

adhering to social-distancing and health guidelines, and will be wearing PPE 

equipment. Freps will help to show you and your accompanying supporter to your 

room in College. 

 Please be aware that the University requires everyone to wear a face covering whilst 

moving around university buildings, unless individuals are exempt for medical 

reasons. Students will be provided with two reusable fabric facemasks on arrival.  

Unfortunately, we are afraid that we are unable to offer refreshments to supporting family 

members or friends travelling to help you on this occasion. However there are a wide range 

of cafés and restaurants in Durham. A full list of options can be found at the following link: 

https://www.durhambid.co.uk/food-drink 

Gentle reminder: please make sure you that you have completed enrolment, completed 

Consent Matters on DUO and you have registered with a medical practice. See 

https://www.dur.ac.uk/university.college/welcome/ug/ for more information. 

Best wishes, 

University College Office 

University College | The Castle | Palace Green | Durham | DH1 3RW 

univcoll.admissions@durham.ac.uk  
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