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REGULATIONS FOR ADMISSION 

 
UNDERGRADUATE STUDENTS: 
 
1. Scope 
 
1.1   The Undergraduate Admissions Policy applies to the admission of undergraduate students to 
Durham University. 
 
 
2. Principles 
 
2.1   Durham University is committed to recruiting high-quality students by identifying merit and 
potential and ensuring that its admissions process is fair and transparent to all regardless of 
background. 
 
2.2   Durham University’s Admissions Policy is aligned with the University’s Strategic Plan and based 
on the recommendations from the Schwartz Report: ‘Fair admissions to higher education: 
recommendations for good practice’ (2004). It complies with the QAA Quality Code for Recruitment, 
Selection and Admission to Higher Education and all relevant equalities legislation.  
 
 
3. Governance 
 
3.1   Senate is "the supreme governing body of the University in all academic matters" and has the 
specific responsibility to regulate "the admission of persons to courses of study".  
 
3.2   Policy in respect of admissions is monitored and developed by the Pro-Vice-Chancellor 
(Education) through the University Executive Committee (UEC) and Senate. 
 
3.3   Education Committee is chaired by the Pro-Vice–Chancellor (Education). Education Committee is 
responsible for: 
 

a) the formulation of University policy and guidelines in respect of student access and admission 
(including widening participation); 

b) overseeing the implementation of these policies and guidelines;  
c) ensuring that admissions staff are trained and receive adequate support to do their job; 
d) ensuring that assessment methods comply with institutional guidelines; 
e) ensuring compliance with the Equality Act 2010 and other relevant legislation, and 

consistency with the Quality Assurance Agency Code of Practice on recruitment and 
admissions; 

f) reviewing admissions practice and preparing a report each year;  
g) reviewing the admissions policy and making recommendations as appropriate to the relevant 

committee or body within the institution. 
 
3.4   Boards of Studies of individual Departments are responsible for: 
 

a) the admission, in co-operation with the Colleges, and subject to such limitations on number 
and entry standards as might be imposed by Senate, of undergraduates to programmes of 
study within the Board's jurisdiction;  

b) implementing University admissions policy within the particular context of each department. 
 
 
4. Management of Process 
 
4.1   Durham University operates a decentralised admissions process. Through this the consideration 
of undergraduate admissions is a role shared across the University between a number of units, 
notably: 
 

a) The Student Recruitment and Admissions Office 
b) Departmental admissions selectors  
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c) College senior tutors  
d) The International Office 
e) The Scholarships, Student Funding and Student Immigration Office 

 

Student Recruitment and Admissions 
Office 

Departments Colleges 

1. Communication with UCAS 
2. Daily management of undergraduate 

admissions. 
3. Managing recruitment to target

1
 

4. Monitoring of process  
5. Reporting and statistics 
6. Qualification equivalency

2
 

7. Fee status assessment 
8. Issuing the formal offer to applicants 
9. Non-standard applications 
10. Compliance with statutory 

requirements 

1. Selection decisions 
2. Setting admissions 

criteria 
 

1. College allocation  
2. Verifying applicant 

qualifications
3
 

Interviews (where applicable) 
Results checking at offer Confirmation/acceptance 

Open days 
Offer factors 

Communication with applicants 

 
 
4.2 Students applying to Durham University complete a two stage process.  First, they apply to an 
academic programme of study.  Home/EU and Islands fee paying applications are considered by 
Academic Selectors in the appropriate Academic Departments.  Overseas fee paying applicants are 
considered by trained staff in the International Office against criteria that have been set by 
departmental admissions selectors. These applications will not be directly assessed by the 
departmental selector unless the International Office cannot be sure that they meet the pre-agreed 
criteria. The University will decide at this point whether or not to make an offer of a place to study.   
 
Second, applicants may choose to nominate a College of preference, but this is not a requirement 
(see Section 8.5).  Once a decision has been made to offer a place to study, the Colleges Office 
allocate students. 
 
Not all students will be offered a place in their preferred College.  In such cases a place at an 
alternative College will be offered.  The College allocation process is separate from, and does not 
influence, whether to offer a place to study at Durham University. 
 
4.3   The Student Recruitment and Admissions Office, located within Academic Registry and Student 
Services, is responsible for: 
 

a) the implementation and daily management of undergraduate admissions within the University; 
b) the processing of undergraduate applications to the University and for all communication to 

and from UCAS, including the communication of decisions on applications;  
c) all monitoring and reporting on undergraduate admissions to Senate, UEC, Education 

Committee and academic departments and colleges;  
d) advising departments on qualification equivalency in conjunction with, where appropriate, the 

International Office; 
e) advice, guidance and interpretation of regulations and procedures; 
f) fee status assessment; 
g) investigating applicants with criminal convictions. 

 
4.4 Departmental admissions selectors are responsible for deciding which applicants will receive 
offers for admission to the University on behalf of Boards of Studies or Subject Management Groups. 
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 With the Strategic Confirmation Meeting, chaired by the Pro-Vice-Chancellor (Education) 

2
 With the University International Office 

3
 With support from the University Academic Registrar  
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For Overseas fee paying applicants this responsibility is delegated to trained staff in the International 
Office against criteria that have been set by departmental admissions selectors. 
 
 
5. Staff Development and Training 
 
5.1   The University supports Principle 5 of the Schwartz report that states ‘A fair admissions system 
should be professional in every respect and underpinned by appropriate institutional structures and 
processes’.  
 
5.2   All staff involved in making admissions decisions are required to complete a compulsory training 
programme and yearly refresher training, organised by the Student Recruitment and Admissions 
Office.  
 
5.3   All admissions staff who make admissions decisions require yearly Education Committee 
approval to commence or continue to make admissions decisions.  
 
 
6. Information  
 
6.1   The main sources of information on undergraduate admissions are: 
 

a) The University Undergraduate Prospectus, issued on a yearly basis 18 months ahead of the 
entry it is describing and containing general information on the University; 

b) The University web-site, which displays regularly updated information on admissions; 
c) UCAS. This information includes typical offers, subject-specific entry criteria, course 

information and information about how applications are considered;  
d) The University also provides opportunities to visit the University and discover further 

information through open days and campus tours. 
 
 
7. Policy on Deferred Entry 
 
7.1   The University generally welcomes applications from students who intend to defer their entry for 
a year, although there are limits to the number of deferred places on offer. Applicants should check 
the policy of the Department that delivers the programme that they are interested in studying before 
submitting an application. 
 
 
8. Selection 
 
8.1  Durham University is interested in recruiting students able to develop both academically and 
personally within an environment that is attractive to and supportive of an increasingly diverse and 
international student population. We therefore also value the non-academic attributes of applicants, 
recognising the importance of merit and potential in these areas as important contributors to University 
and College life. 
 
8.2  All applicants are judged on the basis of merit and potential, including their motivation to benefit 
from the range of academic opportunities available within the University and the contribution that a 
student can make to and benefit from University life including the College community to which he or 
she is applying. Course-specific interpretations are published in the University undergraduate 
prospectus, on the University web-site and at UCAS or can be discussed with individual departments.     
 
The University interprets “merit” as the positive attributes of an applicant seeking to study at Durham, 
which is based on the evidence of prior achievement.  Mindful of the context of prior achievement, the 
University judges “potential” as the scope for a student to benefit from what Durham has to offer, and 
the promise for future achievement and contribution to the University.  
 
8.3  For the majority of applicants the primary means of assessment is the information provided in the 
UCAS application.  This information is collected and provided in a standard format and enables 
students to be assessed in a fair and transparent manner.  The primary assessment method is prior 
academic achievement, mindful of the context in which that achievement was attained. Durham 
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University uses a variety of contextual information relating to applicants to assist in the admissions 
process.  This information is used on a case-by-case basis to provide a context for helping us to 
assess merit and potential.   
 
8.4  Admissions staff will look carefully for evidence of merit and potential in the application, including: 

 
a) prior and (where known) predicted exam performance; 
b) the personal statement; 
c) the reference; 
d) development of study skills; 
e) motivation for the degree programme applied for; 
f) independence of thought and working; 
g) skills derived from non-academic extra-curricular activity such as engagement in 

sport, the arts or voluntary and community work.   
 

8.5  Home/EU and Islands fee status applications are assessed by Department Admissions Staff who 
have particular subject expertise that is relevant to the programme of study to which a student has 
applied (see Section 4.2). Overseas fee status applications are assessed by trained staff in the 
International Office against criteria that have been set by departmental admissions selectors. If an 
offer is to be made, the subject being offered is used to build college communities, mindful of the 
applicant’s expressed college preference.   

 
8.6  Durham University does not use interviews as a means for selection except in the following 
circumstances:  

 
a) where external bodies determine that interviewing is compulsory (applicants to Initial Teacher 

Training); 
b) applicants to the Foundation Centre; 
c) applicants who do not in their application show adequate evidence of recent and relevant 

knowledge or who have experienced a break in their study prior to application. This will be 
determined by academic departments on an individual basis having considered all the 
information provided in the application; 

 
There may arise exceptional circumstances, other than those listed above, when an interview is 
considered necessary. Such cases should be referred to the Pro-Vice Chancellor (Education) for 
consideration. 
 
Applicants who are resident outside of the UK will not normally be invited to attend an interview. 
 
Applicants may be invited to Durham to meet Departmental / College staff once an offer has been 
made in order to discuss the details of specific degree programmes and find out further information 
regarding the Colleges and University life in general. 
 
8.7  The University may also use admissions tests for programmes where it considers that these 
assist in the identification of essential abilities for successful study in individual programmes that 
cannot be evidenced through information in the UCAS application. Admissions tests are currently used 
for Law (LNAT) and the optional

4
 Test for Mathematics for University Admissions (TMUA) for 

Mathematical Sciences. 
 
8.8  Durham University supports the ‘equal consideration’ of all Home/EU applications received at 
UCAS by the deadline (15

th
 January for most applicants).  

 
8.9  We seek to ensure that all of our assessment methods are reliable and valid.  Our admission 
assessment methods are developed and approved by University Education Committee, which reports 
to Senate, with support provided by the Student Recruitment and Admissions Office.  Any change in 
assessment method requires approval from Education Committee and Senate.  Department and 
College Admissions Staff will make decisions in accordance with University admissions policy.  
 
8.10   Applicants can prepare for assessment by referring to the “Guidance for potential applicants” 
produced by the University. 
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8.11 Whilst the majority of applications are received through UCAS or by progression from the 
International Study Centre, Durham University also recruits a small number of undergraduate students 
through collaborations or other routes such as the Common Application System. 
 
 
9. Diversity 
 
9.1 We are committed to increasing the diversity of the student body while maintaining high entry 
standards for all our students.  
 
9.2   We plan to increase both the number and proportion of international students. 
 
9.3   We have a clearly articulated commitment to Fair Access that is an integral part of the University 
Undergraduate Admissions Strategy.   
 
9.4   We monitor closely the diversity of our student body and our admissions process more generally 
to ensure that barriers do not exist for applicants of any type regardless of social, cultural, ethnic, 
educational or economic background.  At any one stage in the assessment process, all applicants will 
be given an equal opportunity to demonstrate their skills, achievements and potential. 
 
9.5   Disability Support provides advice and practical support to all applicants to the University who 
have stated a disability.

5
 Any disability that an applicant declares will not affect the academic 

assessment of their application. 
 
9.6   Durham University recognises the importance of diverse learning pathways in several ways, most 
notably through our commitment to the life-long learning agenda and our Foundation Centre.   
 
 
10. University Scholarships 
 
10.1   Durham University operates scholarship schemes designed to help recruit students with 
exceptional merit and potential in their academic studies, in music, the arts and sport.  Particular 
arrangements exist for these schemes.  
 
 
11. Feedback  
 
11.1 Admissions staff are required to record the reasons for admissions decisions together with 
supporting information. 
 
11.2   Feedback will be provided on request only. A request must be made in writing (by email or 
letter), including details of the applicant’s full name, date of birth, home address, UCAS Personal ID  
or student ID (for non-standard applications) and programme applied for.  
 
11.3   Under the Data Protection Act a request for feedback should come from the applicant or from 
someone that the applicant gives express and voluntary consent, in writing, to act on their behalf, such 
as a school adviser.   
 
11.4   The University does not provide feedback to parents unless the applicant has given prior, 
express and voluntary consent, in writing. 
 
11.5   The University undertakes to reply to all requests for feedback, but applicants should note that 
the University prioritises making decisions on applications over providing feedback to unsuccessful 
applicants and therefore at certain times of the year there may be a delay in providing feedback. 
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12. Complaints & Appeals 
 
12.1   If an applicant has a query following the provision of feedback and is unable to resolve this 
informally, a complaint may be made.  Complaints should be submitted in writing as detailed in the 
policy for Admissions Complaints

6
. A complaint is defined as a specific concern related to a procedural 

error, irregularity or mal-administration in the admissions procedures or policies.   
 
12.2   Appeals, defined as a request by an unsuccessful applicant for a formal review of the outcome 
of an admissions decision, will not be considered. 
 
12.3   Applicants will not be discriminated against in any further application should they request 
feedback, or make a complaint under the University’s policies and procedures.   
 
 
13. Fraudulent Statements/Omissions and Plagiarism 
 
13.1   Applicants suspected of providing, or found to have provided, false information will be referred 
to UCAS if their application was made via UCAS. The same is true for applicants who are suspected 
of omitting, or found to have omitted, information that they are required to disclose according to UCAS 
regulations.  
 
13.2   Applications identified by UCAS’s Similarity Detection software to contain plagiarised material 
will be considered on an individual basis by Admissions Staff, taking into account the nature, 
relevance and importance of the plagiarism. 
 
13.3   The University reserves the right to cancel an application or withdraw any offer if it is found that 
an application contains false, plagiarised or misleading information. 
 
 
14. Other Relevant Policies 
 
14.1   The Undergraduate Admissions Policy is supported by a number of policies, processes and 
sources of information, advice and guidance designed to minimise barriers to potential applicants that 
include: 
 

a) Notification of Academic and Personal details for Admission, Matriculation and Registration 
Purposes

7
 

b) Regulations for Undergraduate Matriculation
8
 

c) Durham University Diversity and Equality Policy
9
 

d) Applicants who have a stated disability or special need(s)
10

 
e) Applicants who will be under 18 at entry 
f) Mature applicants 
g) Applicants who disclose a criminal conviction

11
 

h) Advice on qualifications and their equivalency 
i) English Language Proficiency

12
  

j) Credit transfer arrangements
13

 
k) Child Protection Policy 
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