
Student Demonstration: Response Procedure 

Introduction 

In November 2014 a student-led protest/demonstration took place within the public space of the 

Palatine Centre. The protest was largely peaceful and short in duration, but did present 

opportunities to learn from how and when key stakeholders within the University respond to events 

such as this.  Subsequently the Academic Registrar and Head of Business Resilience met to 

discuss and document a procedure for use in such situations. 

It was agreed that such peaceful protests will occur in the future and that the public spaces of the 

Palatine Centre would remain the likely focal point. 

Procedure 

1. Should a student-led protest occur any member of the Reception Helpdesk Services Team will: 

 Notify the Academic Registrar’s Office of the protest via telephone (ext. 46141)  

 Notify the University Security Service FOR INFORMATION ONLY (ext. 42222).  The 

Security Service should not send officers to respond. 

 

2. The Academic Registrar or nominated deputy1 will attend the scene of the protest and engage 

with the group and if possible identify and open discussions with a student representative. 

 

3. The message to the group will be that the protest will be allowed to continue if it remains 

peaceful and whilst ensuring health and safety is not compromised and dialogue with the group 

will be maintained by the Academic Registrar or his nominated deputy throughout. 

 

4. Response from the University Security Service will be requested only by the Academic 

Registrar, or his deputy, should the need arise. 

 

5. Should the protest have the potential to extend beyond normal opening hours of the building 

provision will be made to allow this, with agreed supervision which should be discussed by 

relevant parties. 

 

6. Should the protest clearly have criminal intent the Police and University Security Service 

should be called for immediately. 

 

7. Students, as members of the University, shall be treated with dignity and respect at all times. 

 

8. Should the protest result in a legitimate event being shut down then subsequent consideration 

may be given to whether the behaviour constituted misconduct as defined in General 

Regulation IV, which states that ‘Durham University reserves the right to investigate allegations 

of student misconduct which occurs within or without the University and discipline students by 

imposing reasonable sanctions where, in its view, a student’s conduct adversely affects the 

University community, its proper functioning or its activities.’ 

 

(May 2018) 

                                                           
1
 For the purposes of this procedure, the following individuals are by default nominated deputies of the Academic 

Registrar: the Director of Student Support and Well-Being and the Head of Student Registry. 


