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TRAVELLING TO 
THE UNIVERSITY
We strongly encourage all visitors to use public transport. 
Parking in Durham city and at nearby Park and Ride car parks  
is limited and we are unable to provide University parking  
unless you have access needs.

BY RAIL

Durham is well served by rail links from major cities across the 
country. The East Coast mainline service from London King’s 
Cross can take less than 3 hours and express links operate from 
Manchester, Sheffield and Leeds with cross-country links from 
Scotland, the Midlands, and the South West. Durham Railway 
Station is approximately 0.8 miles from the Elvet Riverside 
buildings 25  and 1.5 miles from the Mountjoy site 60 . The  
number 40 Cathedral bus service runs regularly from the train 
station into the city centre. To check the schedule and route  
visit www.durham.gov.uk and search for “Cathedral bus”.

A University Shuttle Bus will run from the train station to the Lower 
Mountjoy site throughout the day (08:30 – 16:30). See pages 26 and 27.

BY COACH

There are several express coach services daily from most major  
cities. The number 6 bus runs from the city bus station to the  
junction leading to the Palatine Centre and the Hill Colleges.  
See www.arrivabus.co.uk for timetable details.

BY AIR

Durham is 26 miles from Newcastle Airport and 24.3 miles from 
Durham Tees Valley Airport. Both have regular domestic and 
international flights. Newcastle Airport is linked to Durham City by rail 
services. Durham Tees Valley Airport is 6 miles from Darlington railway 
station, which has regular connections to Durham.

BY ROAD

Durham City centre is two miles from the A1(M). Leave the motorway at 
Junction 62 on the A690 Durham - Sunderland road and follow signs 
to Durham City centre. Please check your route for roadworks, which 
may cause delays.

VISITORS WITH ACCESS NEEDS

Please contact us if you or someone in your party has a disability or 
mobility needs.

E: open.days@durham.ac.uk 
T: 0191 334 9191

WELCOME!
We are delighted that you have decided to visit our 
vibrant, world-class University.

Pre-application Open Days are the best way for you to 
find out about our teaching excellence, explore our award 
winning facilities, experience our distinctive college 
communities, and discover the range of support services 
we offer to our students.

DO I NEED TO BOOK?

YES booking is essential. You will need a booking confirmation to gain 
entry into sessions and drop-ins on the Open Day. Sessions are offered 
on a first come first served basis, and we hope you understand that 
prospective students will be given priority over other guests. Please  
be aware that guest spaces are limited to two per prospective student.

For room and session delivery details use the Session Schedule (pages 
18 and 19). 

For information and advice on getting to and travelling around the 
University on the day please read our Travel Information (pages 05,  
26 and 27). 

DEVELOPING OUR FUTURE

It’s an exciting time to join Durham University as we have recently 
announced major plans to transform our facilities and accommodation. 
We are consistently ranked as a world top 100 university and within the 
top 10 of many UK league tables. It is our aim to secure this academic 
success and maintain our position on a sustainable basis. Continued 
investment across our estate will support our vision to produce world-
leading and world-changing research, providing our students with an 
education that is challenging, difficult, enabling, research-led and 
transformative; and to offer a world-leading student experience. 

Please be aware that sessions will not necessarily be delivered in the 
departments ‘home’ building as they may be undergoing refurbishment 
and are therefore inaccessible during the Open Day. 

We apologise for any inconvenience the ongoing building works may 
cause during your visit.

TOP TIP
Please read the guide fully before booking.

TOP TIP!

Download the  

MyDurham app.

“An excellent day, 
friendly welcoming 
atmosphere.”

“Coming from Birmingham, 
I found the open day very 
useful as I was able to 
explore the city as well 
as the University. The 
ambassadors were all 
extremely helpful and kind.”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.uk

TOP TIP
Struggling to find accommodation in Durham? 
Why not stay in Newcastle or Darlington?  
Trains only take 15-20 minutes.  

0504
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OVERNIGHT 
ACCOMMODATION 
AT DURHAM 
Durham has a range of accommodation available both in the  
city and across the county. We recommend visiting  
www.thisisdurham.com/accommodation or call the Visitors’  
Centre: 03000 262626 for information on where to stay. 

PRE-BOOKABLE CATERING

A hot servery lunch will be served 12:00 – 13:30 in a selection of our 
colleges, which is available to pre-order for £5.40.

If you prefer to grab and go, a packed lunch is available to pre-order for 
just £3.95 (sandwich, drink and fruit, crisps or chocolate). 

Simply collect from one of our outlets:

Calman Café 43

Chemistry Café 15

Fusion Restaurant (Business School) 1

Maiden Castle Café 32

ON THE DAY 
PARKING...
PUBLIC PARKING

We strongly advise visitors to use public transport to travel to Durham. 
At each of our Open Days we expect more than 10,000 visitors. Should 
you choose to drive you are advised to arrive early (before 9:00).

Public car parks within walking distance of the city centre are:

• The Gates (DH1 4SJ) – 470 spaces

• Prince Bishop’s Shopping Centre (DH1 3UJ) – 400 spaces

• Sidegate (DH1 5SY) – 107 spaces

• The Sands (DH1 1SQ) – 147 spaces

Please note there is a parking charge to use these car parks. The road 
running through the Market Place to the Cathedral is subject to a 
£2.00 congestion charge which must be paid in advance or by 18:00 
on the charging day. Please call 0191 384 6633 to make payment by 
credit or debit card.

For more information on car parking please visit www.durham.gov.uk 
and search for Durham City Car Parks.

PARK AND RIDE

Public transport runs from the Park and Ride car parks into  
Durham city. One ticket must be purchased for each passenger  
(£2.00 per person) when using these facilities, even if the bus is  
not used. Park and Ride sites close at 19:00 and vehicles will be 
locked in overnight if still on site at this time. We recommend  
arriving at the Park and Ride a minimum of one hour prior to your  
first session as roads may be congested.

Belmont: DH1 1SR – 547 spaces

Sniperley: DH1 5RA – 330 spaces. 

Not all Park and Ride facilities have been listed due to their limited 
capacity. Park and Ride sites are operated by Durham County Council.

Click here to view the Park and Ride Route Map.

DURHAM COUNTY COUNCIL ROAD & TRANSPORT LINKS

Please visit www.durham.gov.uk/transport for more travel information

• Bus timetables and routes 

• Durham City Park and Ride 

• Roadworks, road closures and improvement schemes 

• Bus fares and passes 

• Blue Badge disability parking scheme 

• Get the latest travel updates 

• Road and transport news 

• Emergency road closures

Unfortunately we are unable to guarantee or reserve parking spaces.

TOP TIP
If you are travelling by car why not stay in Newcastle (north of 
the city) or Darlington (south of the city) and use the train on 
the last leg of your journey, which takes less than 20 minutes! 
(We provide a free shuttle bus from Durham train station)

TOP TIP
Plan your day to ensure you leave enough time for  
your lunch in college – we suggest leaving yourself  
about an hour.

“The Open Day 
had a lovely 
atmosphere and 
helped a lot, worth 
the 7 hour drive!”

“It was just brilliant. 
Brilliant town, brilliant 
uni, brilliant people. 
Couldn’t have asked 
for better.”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays

#DUmakeithappen

DID YOU KNOW?
Accomodation, servery lunches and packed lunch options can be 
booked by using the link in your booking confirmation email.
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THINGS TO DO 
DURING YOUR VISIT 
This guide provides you with all you need to know to plan a successful 
Open Day visit. To get the very best from your visit we suggest you take the 
time to read it in full before you book. 

PRIORITY ACCESS

Sessions are non-bookable to provide the most flexibility  
for you during your visit. We tend to find those sessions at the 
beginning and the end of the day have higher availability. With this in 
mind we give priority access to potential students for all our sessions 
and we thank you in advance for your co-operation. 

Where a session is full guests of potential students will be asked to vacate 
their seat. 

WHAT TYPE OF SESSIONS CAN I ATTEND?

PRESENTATIONS  

Presentations are offered by all our academic departments. You 
may find sessions are delivered in venues not ordinarily used by the 
department, this is to meet the visitor demand and room availability 
due to refurbishments. We would ask that you don’t visit any 
department buildings other than those listed as delivering presentations 
or tours on the day. A full listing of all sessions is available on pages 
18 and 19.

TOURS  

Many academic departments and colleges will be running tours of 
their facilities. You can also tour the Graham Sports Centre at Maiden 
Castle.

DROP- IN  

If you have a specific individual query, our academic staff will be  
available within advertised drop-in sessions. Additionally, support  
services will be hosting drop-in sessions throughout the day. You must 
be booked onto the Open Day to attend the drop-in sessions.

WHAT CAN I FIND OUT ABOUT?

Use the timetables on pages 18 and 19 for a full list of sessions. 

ACADEMIC DEPARTMENTS

Presentations, drop-ins and tours throughout the day will provide you 
with the opportunity to explore your subject choice. 

COLLEGE TOURS

All of our colleges will be open to visit on the day and many offer the 
opportunity to drop in without pre-booking a tour. This means if you find 
yourself with extra time you can simply pop into a college to explore it.  
See page 11 and 19 for further information

WIDER STUDENT EXPERIENCE

You can find out more about the wider student experience such as 
Careers and Enterprise, Student Finance, Sports, Drama, Volunteering 
and Music by dropping in to speak to representatives. See the session 
schedules on page 19 for further details.

LIBRARY SQUARE MARQUEE

Our information zone, is located in the marqee which can be found  
in Library Square located between the Bill Bryson Library 13  and 
Geography 40 .

The information zone can provide a range of information and advice on 
student life at Durham:

• Open Day Information
• Experience Durham
  o Music
  o Theatre
  o Volunteering
  o Sport (Team Durham)
• Admissions Advice
• Durham Students’ Union
•  John Snow College 
• College Advice
• Pick up a self-guided tour map.

Available between 09:00 and 16:00, see pages 12 and 13 for more 
information. Additional information points will be located on Palace 
Green 22  and the junction of South Road and Physics 12 .

ON THE DAY 
REFRESHMENTS 
University catering outlets offer a wide variety of hot and cold meals, 
snacks and drinks to keep you refreshed and raring to go. Please see 
individual café information for opening times.

To collect your packed lunch just show your electronic (on your phone) 
or printed catering email confirmation.

KEY: pre-bookable sandwich  

•  Palatine Centre Restaurant 07:00 - 16:30 Breakfast Sandwiches, 
Hot Meals, Sandwiches, Self-serve salad bar, Jacket Potatoes and 
Handmade Pizzas 60   

•  Calman Café 07:30 - 16:00 Breakfast Sandwiches, Paninis, Cold 
Sandwiches, Salads and Soup 43  

•  Chemistry Café 08:00 - 16:30 Breakfast Sandwiches, Paninis, Cold 
Sandwiches, Salads, Soup and Pasties 15  

•  Maiden Castle Café - 08:30 - 16:00 Sandwiches, Paninis, Salads 
and healthy breakfast options. 32  

•  Fusion Restaurant (Business School) - 07:30 - 16:00 Breakfast 
Sandwiches, Hot Meals, Sandwiches and Jacket Potatoes 1  

•  Riverside Cafe and Bar (Durham Students’ Union) - 09:00 - 17:00  
Hot and Cold Food including Pizzas, Wraps and Sandwiches. 26

Visit our invited caterers located on Lower Mountjoy (red zone) for 
additional refreshment options.

Commercial outlets across the University will also be open:

• Café on the Green, Palace Green 

• Courtyard Café,Palace Green 

• Botanic Gardens Café, Botanic Garden.

“So impressed 
with the staff 
and the many 
volunteers!”

TOP TIP
Some colleges offer a pre-bookable servery lunch, 
a great way to see a little of college life.

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays
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DURHAM COLLEGES: 
AN OVERVIEW

COLLEGES AT A GLANCE 

Living in a Durham University College is much more than just a  
place to sleep and eat...

Every Durham University student belongs to a college throughout  
their time as a student and beyond. College is where you can live, 
socialise and personally develop; ensuring you graduate with much 
more than a degree.

“Our aim is to ensure that Durham students enjoy an 
unrivalled ethos and environment in which to pursue the 
highest quality of education and student experience.”  
The Heads of the Durham Colleges 2018.

Our ethos and environment will create opportunities for each and every 
student to develop:

• Personal effectiveness

• Intellectual curiosity

• A sense of belonging and responsibility.

WHAT IS A COLLEGE?

The Colleges are at the heart of the wider student experience at 
Durham University, an experience that is arguably much richer 
than in non-collegiate universities. They are thriving international 
communities that encourage and nurture individuals. Each college 
provides a secure platform from which to explore, learn, reach out 
and gain confidence. A Durham college experience offers unique 
opportunities for personal development through intellectual, cultural 
and social engagement within a supportive community allowing 
academic and personal skills to flourish.

You can get involved in a wide range of extra-curricular activities 
alongside living in college accommodation and enjoying a range of 
excellent facilities. Many of our students get involved in helping to 
run aspects of their college, offering unique leadership opportunities 
and providing valuable experience for future careers. Our colleges 
offer a vibrant community full of opportunities for you to gain new 
experiences, develop skills to achieve your full potential and most 
importantly, have fun while you’re at it!

BEFORE YOU VISIT

Many of our students say that being part of a college community is one 
of the best things about their time at Durham. Whilst our colleges share 
a lot of similarities, every college has its own character defined by its 
buildings, traditions and people. Whether you have a preference for 
catered or self catered, shared or en-suite your research will help you 
decide which colleges to visit. Many of our colleges have videos and 
virtual tours to help you in your research. Visit the website for further 
information: www.durham.ac.uk/undergraduate/live/colleges

STUDENT ACCOMMODATION

University accommodation is based within our colleges and includes 
libraries, study spaces and IT resources. Find out more by visiting one 
of our colleges or popping into the marquee on Library Square 13  / 40   
and visiting the college stand for more information.

COLLEGE ADVICE

College representatives will be on hand to help students and parents 
with any questions about college life. Located in the marquee, Library 
Square 13  / 40  throughout the day.

DID YOU KNOW
In October 2018 Stephenson College and John Snow College will be 
relocating from Stockton to Durham City taking the total number of 
undergraduate colleges in Durham City to 15! During the Open Days 
Stephenson College will be at Ustinov College’s Fisher House 52 , and 
information on John Snow College will be available in the Marquee (near 
the Bill Bryson Library 14  and Geography building 40 ).

DID YOU KNOW
**All colleges have special dinner events throughout the year called 
‘Formals’. Some colleges practice the long-established tradition of 
wearing gowns at these events. Others are less formal and do not 
wear gowns to dine in.

COLLEGES CATERED SIZE BASED ON THE  
NUMBER OF FIRST  
YEAR STUDENTS

GOWNED FORMAL 
DINNERS**

% OF ENSUITE  
1ST YEAR ROOMS*

SHARED 1ST  
YEAR ROOMS*

Collingwood College, DH1 3LT FC Large N 10% 18

Grey College, DH1 3LG FC Medium Y 12% 36

Hatfield College, DH1 3RQ FC Medium Y 17% 126

John Snow College, Marquee, Library Square SC Medium Y 100% 0

Josephine Butler College, DH1 3DF SC Large Y 100% 0

St Aidan’s College, DH1 3LJ FC Medium N 0% 100

St Chad’s College, DH1 3RH FC Small Y 78% 90

St Cuthbert’s Society Bailey Site, DH1 3EE FC Large N 20% 64

St Cuthbert’s Society Parsons Field, DH1 3JP SC/PC Large N 20% 64

College of St Hild and St Bede, DH1 1SZ FC Large N 0% 0

St John’s College, DH1 3RJ FC Small Y 29% 16

St Mary’s College, DH1 3LR FC Small Y 10% 0

Stephenson College, Fisher House, DH1 3DE SC Medium N 82% 0

Trevelyan College, DH1 3LN FC Small Y 0% 42

University College (Castle), DH1 3RW FC Medium Y 10% 62

Van Mildert College, DH1 3LH FC Large N 5% 0

6

8

9

4

55

52

2

10

20

30

23

17

13

19

16a

16b

TOP TIP
Visit colleges slightly further afield to avoid 
waiting times due to volume of visitors.

TOP TIP
Aim to visit 2 or 3 colleges -  
you won’t have time to see more!

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays

#DUmakeithappen

COLLEGE BREAKDOWN

DID YOU KNOW?
You can make a preference within your UCAS 
application for a college, or opt for ‘no preference’

Your offer is not linked to your college preference and 
teaching does not take place in your college.

TOP TIP
Read the ‘What is a College’ guide and visit  
www.durham.ac.uk/experience/colleges/ourcolleges 
for detailed information on our colleges.

Details of how to visit a college can be found on page 19.

*Please note: These figures are subject to annual change and are for the year 2018/19.

Key   FC: Fully catered PC: Part catered SC: Self catered

http://www.durham.ac.uk/undergraduate/live/colleges
mailto:open.days@durham.ac.uk
http://www.durham.ac.uk/opendays
https://twitter.com/search?q=%23dumakeithappen&src=typd
http://www.durham.ac.uk/experience/colleges/ourcolleges
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COUNSELLING SERVICE (Information only) 

The Counselling Service offers specialist support at any time during 
your studies if you are struggling with academic or personal challenges. 
It operates as an addition to the support offered in colleges and 
academic departments. Our Counsellors and Mental Health Advisors 
will help identify and overcome barriers to achieving your potential, 
promoting the development of self-awareness and a range of life skills. 
They are based on the ground floor of the Palatine Centre 60 , and 
although unavailable during the Saturday Open Day please pop along 
to pick up an information leaflet which includes contact details for the 
service.

DISABILITY SUPPORT  

Disability Support aims to support students in achieving their academic 
potential by offering advice and guidance and arranging appropriate 
provision. They offer support to those who may have a specific learning 
difference. If you feel you may benefit from their advice or support 
why not pop along to the department based on the ground floor of the 
Palatine Centre 60 .

BILL BRYSON LIBRARY 

The Bill Bryson Library is the largest of the 5 University libraries and 
holds resources for all subjects at Durham University. It has over 1.6 
million books and 1200 study spaces including 21 individual study 
rooms and 9 group study rooms. Come and meet the staff and explore 
the library facilities 13 .

DURHAM STUDENTS’ UNION:    

Durham SU exists for a purpose: they’re the champion of every Durham 
student. Every year, Durham students vote for the next Durham SU Officer 
team to represent their interests. Working on chosen objectives as well as 
projects mandated by students they work towards making a difference and 
change for the better. 

The Students’ Union is home to over 250 student groups, including 
everything from Hummus Society to student media. If you need a helping 
hand while at Durham, the Union’s Advice Service is there for you, offering 
independent support and resources across a variety of issues. 

There is also a relaxing and spacious social and study area with the bar and 
cafe, affording beautiful views from the balcony terrace of the Cathedral 
and river. Why not pop in to sample our Starbucks coffee (reportedly the 
cheapest in Durham!) or have a spot of lunch?

A member of the team will be available throughout the day delivering a 
presentation in the Fontayne Ballroom (lower ground floor, 26 ) to provide 
you with up to date information on the wide range of activities undertaken 
throughout the year.  

Alternatively why not pop in to the Marquee on Library Square 13       ,  
to speak to a DSU officer.

DURHAM CITY 
OPEN DAYS 2018

FOCUS ON... FOCUS ON... 
A closer look at some of our sessions and 
Professional Support Services.

THE DURHAM DIFFERENCE  

Introducing you to the University, this session will explain the 
‘Durham Difference’, providing an overview of the University, its 
values, vision and goals. It will introduce you to our collegiate 
system and explain what it means for our students to become a 
member of one of our college communities. 43

STUDY ABROAD  

Durham University has over 240 student exchange agreements 
under the Erasmus+ and Overseas Exchange programmes. Our 
partner institutions are spread across the globe from Austria to 
New Zealand! Almost 300 Durham students every year take the 
opportunity to study abroad and we welcome over 370 students 
to Durham from our partner institutions each year. It really is the 
opportunity of a lifetime and will add something unique to your 
CV. Drop in to the International Office located in the Palatine 
Centre ground floor, 60  for further information.

A GUIDE TO STUDENT FINANCE  

Find out about fees, bursaries and scholarships, government 
loans and funding solutions. Specialist staff will be available 
throughout the day on the ground floor of the Palatine Centre 60  
and can discuss any visa and immigration questions you  
may have.

CAREERS & ENTERPRISE  

University is about having the time of your life whilst studying 
a subject you enjoy. It’s also about gaining a qualification and 
developing skills and experience that can lead to a fulfilling and 
rewarding career.

Find out about our recent graduates, the jobs they do, the further 
study and training opportunities they secure and the careers 
support available to students and graduates. Drop into the 
Careers & Enterprise Centre on the ground floor in the Palatine 
Centre 60  to have a look around the information resources.

EXPERIENCE DURHAM:

VOLUNTEERING  

Student Community Action is Durham University’s largest student 
volunteering organisation. Over 1,500 students have actively 
volunteered over 17,000 hours of their time in the local community 
this year. With over 50 student-led projects, from dog walking to 
one-to-one tutoring or from elderly tea parties to horse riding with 
the disabled, there is something for everyone to get involved in! 
Volunteering helps you to boost your CV, gain new skills and meet new 
people – so what are you waiting for? Come and find out more at the 
Experience Durham Volunteering stand in the marquee 13  40 .

SPORTS – TEAM DURHAM  

Sport at Durham focuses on the core strands of performance, leadership, 
participation and community outreach. More than 75% of our students 
take part in sport on a regular basis. Our philosophy is to provide 
opportunities in sport to enable exceptional people to do exceptional 
things. Drop in if you want to view our sports facilities 32 , and walk 
around the grounds and main building at your own convenience. A free 
shuttle bus to The Graham Sports Centre at Maiden Castle is operating 
all day. See our Travel Information for further details. Alternatively, why 
not visit the marquee            and speak to a member of the team.

Give us a call... If you are a high performance athlete, aspiring to play 
in University first teams or perhaps considering applying for a Vice-
Chancellor’s Sport Scholarship, then please contact Albert Potts 0191 
334 2178 (a.d.potts@durham.ac.uk) for further information. Find out 
more at www.teamdurham.com

MUSIC  

Durham’s musical life is so active and diverse that it is hard to escape 
it. From orchestras, bands, and opera, to gospel choirs, gamelan 
ensembles, African drumming, and chamber choirs, there is something 
to cater for every musical taste. Music Durham is the umbrella 
organisation which oversees Durham University’s music societies, 
chapel choirs and college music ensembles. If you have any interest in 
being involved in music at Durham, Music Durham is the perfect place 
to start. (Located in the marquee 13  40 ).

Music: abigail.groocock@durham.ac.uk

Theatre  

Durham Student Theatre (DST) has 27 theatre companies producing 
around 90 productions in total annually. 8 shows will be transitioning 
to the Edinburgh Festival Fringe this year and several more are going 
on tour both nationally and internationally. This year 4 Durham Student 
Theatre productions were selected for the National Student Drama 
Festival (NSDF), making us one of the most represented and  
successful universities at the festival. We won Most Promising Actor  
at the NSDF for the third year in a row. This year was the 43rd  
year for the Durham Drama Festival which features a programme  
of 9 new plays, a scratch night, workshops programme, and a  
judging panel of industry professionals. This year was also our  
first year at the Inter-Uni Festival in London. To find out more  
drop in to the marquee 13   40  , throughout the day.

Theatre: i.r.culkin@durham.ac.uk

EVENSONG

Take part in Choral Evensong rehearsal in the 16th century Tunstall 
Chapel of Durham Castle from 16:00 to 17:15. There will be the 
chance to sing through some music and meet current university 
choral scholars. To take part please email j.r.lawrence@durham.ac.uk 
indicating whether you are a Soprano, Alto, Tenor, or Bass. Please meet 
at the gates of University College 23  at 15:50. Feel free to contact our 
dedicated staff members to find out more.

“In 1 word... AMAZING!”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays
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PLAN YOUR VISIT 
IN 3 EASY STEPS...

STEP 1

Plan what you want to see and what you want to find out about before 
you start your booking. 

We recommend you include the following in your visit

•  Presentations from the academic department(s) you are interested in

•  Tour at least two colleges

•    Drop in on any extra-curricular activities you may be interested in

•  Visit all relevant Professional Support Services.

The session schedule, pages 18 and 19 will help you see quickly 

• what sessions are available 

• which zones they are located in

We have broken the University map (pages 20 and 21) into three 
coloured zones to help you navigate your way around when you arrive:

RED ZONE
Lower Mountjoy 
Upper Mountjoy 
Palatine Centre 

Bill Bryson Library 
Marquee

BLUE ZONE
Elvet Riverside 
Palace Green 

Bailey Colleges* 
College of St Hild  

and St Bede 
Durham Student’s  

Union

GREEN ZONE
Business School 

School of Government 
and International 
Affairs (Politics) 
Hill Colleges*

* A Bailey College is a college located near the cathedral, a Hill College refers to one of the colleges located on South Road close to Lower Mountjoy.

STEP 2

Once you have decided on your preferred sessions use the Session 
Schedule and map (pages 18-21) to locate where each session will 
be delivered in each of the zones. It should take no more than 5-10 
minutes to move between academic buildings located in the same zone. 
You will need to allow additional time when moving between colleges 
or different zones. Use the ‘walking time’ table on page 24 to help you 
plan. We also have University shuttle buses running throughout the 
Open Day. See page 22 and 23 for details.

STEP 3

Book Your Place. You will also need to select how many guests you 
will be bringing. Please note that guest spaces are limited to two per 
prospective student. 

You should receive a confirmation email within a couple of hours. If you 
don’t receive a confirmation email please re-book. Click on the link in 
the confirmation email to book accomodation and catering.

TOP TIP
Remember to schedule in breaks to your day.

“My first university 
visit where we filled 
a whole day!”

Bookings: www.durham.ac.uk/opendays

Check out our videos to help you plan a successful visit:  
www.durham.ac.uk/undergraduate/live/visit/durham

JUST SO YOU KNOW

We cap our events to 10,000 visitors. Priority for places at 
all sessions will be given to prospective students, followed by 
parents, then other visitors. The booking system will close 
approximately 1 week prior to the event.

http://www.durham.ac.uk/opendays
http://www.durham.ac.uk/undergraduate/live/visit/durham
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FREQUENTLY  
ASKED QUESTIONS

TRAVEL BURSARY

ABOUT THE BOOKING PROCESS

To help everyone have the best experience of Durham we ask that 
you do not attend an Open Day without a booking. If you turn up 
on the day without having booked then please bear in mind priority 
for session places will always be given to booked students, then to 
booked guests. There is a risk that places won’t be available if you 
are not booked or cannot provide evidence of booking. 

I CAN’T MAKE ONE OF YOUR ADVERTISED OPEN DAYS 
WHAT SHOULD I DO?

•  Come and visit on a different day, at your leisure – download a  
self-guided tour leaflet online to assist you with your visit from  
www.durham.ac.uk/opendays

I NEED TO CANCEL MY BOOKING

If you wish to cancel your booking please follow the cancellation link 
in your confirmation email.

WHY HAVEN’T I RECEIVED AN EMAIL CONFIRMING  
MY BOOKING?

Please check your junk folder. If your booking confirmation is not 
received within 24 hours please email open.days@durham.ac.uk

THE BOOKING SYSTEM IS CLOSED HOW DO I BOOK?

We cap our Open Days at 10,000 visitors. If we reach this amount of 
bookings then the booking system will be closed. You can request to 
be added to the waiting list by emailing open.days@durham.ac.uk. 
The booking system closes approximately 1 week prior to the event to 
ensure visitors receive all of the pre-event information.

HELP WITH TRAVEL

You may be able to claim the cost of travel to one of our Pre-application Open 
Days, up to a maximum of £100 per prospective undergraduate student.

Prospective students should be, at the time of attendance  
at an event, in receipt of:

•  Income assessed financial support from your state maintained  
college or sixth form

OR

• A 100% means tested scholarship from your independent school

OR

• Be a care leaver or someone who has had experience of care.

EVIDENCE REQUIREMENTS

You will need to provide evidence that proves the above, so  
correspondence from your school/college that you are in receipt of  
means tested financial support.

We will need to take copies of your travel tickets. If travelling by car we  
will refund based on mileage.

If you would like to access the Travel Bursary and you are a care leaver or 
have experience of care, please contact Durham University’s Care Leaver 
Co-ordinator, Jordan Donohue, on jordan.donohue@durham.ac.uk for further 
information. Please contact Jordan prior to attending the Open Day and she 
will be able to advise what documentation we may need to be able to process 
your bursary. 

FOR MORE INFORMATION VISIT: 
www.durham.ac.uk/resources/undergraduate/TravelBursary

HOW TO CLAIM

Visit our travel bursary desk located near the Palatine Centre reception 
between 09:00 and 16:00 60  and speak with a staff member. You must bring 
evidence with you to the event as we cannot accept retrospective claims.

For further information and advice email open.days@durham.ac.uk

“All of the student 
ambassadors and staff 
were extremely helpful 
and friendly and 
helped make the day 
that much easier and 
much more enjoyable.” “Absolutely  

loved Durham -  
a little gem”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays
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Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays

#DUmakeithappen

DROP IN SESSIONS
 Drop in anytime between 09:00 and 16:00

COLLEGE TOURS
 Tours from 09:00 until 16:00 - colleges will be closed 12:30-13:00 to allow tour ambassadors to recharge their batteries.

SESSION TITLE AND LOCATION

Collingwood College, DH1 3LT

Grey College, DH1 3LG

Hatfield College, DH1 3RQ

John Snow College, Marquee, Library Square

Josephine Butler College, DH1 3DF

St Aidan’s College, DH1 3LJ

St Chad’s College, DH1 3RH

St Cuthbert’s Society Bailey Site, DH1 3EE

6

8

55

2

20

13

19

16a

OTHER SESSIONS Use this overview to plan your day.

KEY:         Presentation            Drop-in            Tours 

SESSION TITLE AND LOCATION 9:30-10:00 10:50-11:20 12:10-12:40 13:30-14:00 14:50-15:20

Durham Student’s Union, Fonteyn Ballroom, Dunelm House, New Elvet, DH1 3AN

SESSION TITLE AND LOCATION 9:30-10:30 10:50-11:50 12:10-13:10 13:30-14:30 14:50-15:50

The Durham Difference, Calman Learning Centre,  
Arnold Wolfendale Lecture Theatre, CLC013, DH1 3LE

43

Evensong 

Evensong takes place at 16:00 in the Castle Chapel. Please meet at the gates of University College 23  at 15:50

Please email to confirm your attendance indicating whether you are a Soprano, Alto, Tenor or Base. 
Email: abigail.groocock@durham.ac.uk or j.r.lawrence@durham.ac.uk “A helpful and friendly session. 

I thought they made a terrific 
sound and made for a tranquil 
end to a hectic day in Durham.”

SESSION TITLE AND LOCATION

Bill Bryson Library

Music and Theatre (Experience Durham), Marquee, Library Square

Durham Students Union, Marquee, Library Square

Sports, Team Durham, Marquee, Library Square

Sports Facilities, Team Durham, Graham Sports Centre, Maiden Castle

Colleges Information, Marquee, Library Square

Admissions, Marquee, Library Square

13

13

13

13

13

13

32

SESSION TITLE AND LOCATION

Careers and Enterprise, Palatine Centre, Ground Floor

Counselling Services, Palatine Centre, Ground Floor corridor

Disability Support, Palatine Centre, Ground Floor corridor

International Office and Study Abroad, Palatine Centre Ground Floor. 

Scholarships, Student Funding and Student Immigration Office,  
Palatine Centre, Ground Floor corridor

Volunteering (Experience Durham), Marquee, Library Square 13

60

60

60

60

60

SESSION TITLE AND LOCATION

St Cuthbert’s Society Parsons Field, DH1 3JP

College of St Hild and St Bede, DH1 1SZ.  
Booking Required (No tours between 12:00-13:00)

St John’s College, DH1 3RJ

St Mary’s College, DH1 3LR.  
Tours on the hour and half hour (No tours between 12:00-13:00)

Stephenson College, Fisher House, DH1 3DE

Trevelyan College, DH1 3LN

University College (Castle), DH1 3RW. Tours on the hour and half hour

Van Mildert College, DH1 3LH

9

4

10

52

30

23

17

16b

26

SESSION TITLE AND LOCATION 9:30-10:30 10:50-11:50 12:10-13:10 13:30-14:30 14:50-15:50

Accounting and Finance, Durham Business School, DH1 3LB

Anthropology, Dawson Building, D104, DH1 3LE

Archaeology, Dawson Building, D205, DH1 3LE

Biosciences, Psychology Building, L50, DH1 3LE

Business and Management, Marketing and Management,  
Durham Business School, DH1 3LB

Chemistry, Chemistry Building, CG91, DH1 3LE

Chemistry Tours, Chemistry Building, CG141, DH1 3LE

Classics and Ancient History, Chemistry Building, CG60, DH1 3LE

Combined Honours in Social Sciences, Arthur Holmes Building, ES231, DH1 3LE

Computer Science. Tours follow the presentation, allow an extra hour if taking the tour, 
Engineering and Computer Sciences Building, E102, DH1 3LE

Criminology, Palatine Centre, PCL054, DH1 3LE

Earth Sciences. Tours follow the presentation, Arthur Holmes Building, ES228/9, DH1 3LE

Economics, Durham Business School, DH1 3LB

Education Studies, Palatine Centre, PCL053, DH1 3LE 

Engineering. Tours follow the presentation, allow an extra  
hour if taking the tour, Engineering and Computer Sciences Building, E005, DH1 3LE

English Studies:  Chemistry Building, CG93, DH1 3LE  
Elvet Riverside 1, ER142, DH1 3DB

Foundation Centre, Palatine Building, PCL056, DH1 3LE

Geography, Geography Building, W103, DH1 3LE

Geography Tours, Geography Building, Reception, DH1 3LE

Government and International Affairs (Politics), Al-Qasimi Building,  
Room 102 + 201, DH1 3TU

History, Calman Learning Centre, Ken Wade Lecture Theatre, CLC203, DH1 3LE

Law, Calman Learning Centre, Rosemary Cramp Lecture Theatre, CLC202, DH1 3LE

Liberal Arts, Arthur Holmes Building, ES230, DH1 3LE

Mathematical Sciences, Dawson Building, Ground Floor, D110, DH1 3LE

Modern Languages & Cultures, Elvet Riverside 1, ER140, DH1 3JT

Music, Palace Green, Music Department, The Concert Room, MU006, DH1 3RL

Natural Sciences,  Calman Learning Centre, Kingsley Barrett Theatre, CLC407, DH1 3LE

Philosophy:  Palatine Centre, Hogan Lovells Lecture Theatre, PCL048, DH1 3LE

Philosophy, Politics and Economics, Durham Business School, DH1 3LB

Physics, Rochester Building, PH8, DH1 3LE

Physics Tour (Students Only), Rochester Building, Lab 122B, DH1 3LE

Primary Education, Palatine Centre, PCL050, DH1 3LE

Psychology, Rochester Building, PH30, DH1 3LE

Sociology, (Including Joint Honours Anthropology and Sociology),  
Palatine Centre, PCL057, DH1 3LE

Sport and Exercise Sciences, Arthur Holmes Building, ES236, DH1 3LE

Theology and Religion, Debating Chamber, Pemberton Rooms, Palace Green, DH1 3RL

Use this overview to plan your day.

ACADEMIC SESSIONS
KEY:         Presentation            Drop-in            Tours 
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BLUE

No.  Building Name   Grid Reference
  St Cuthbert’s Society (Bailey Site)   C5
   St Cuthbert’s Society (Parsons Field Site)   G4
  St John’s College  D5
  St Chad’s College  D4
  Hatfield College  D4
  Union Society, Debating Chamber  D3 
  Music  C3
  University College (Castle)   C/D3
  Elvet Riverside Building 2  E3
  Dunelm House (Durham Students’ Union)  E4
  College of St Hild and St Bede  G2

17
19
20

21
22
23
25
26

16a

16b

30

SESSION VENUES  

GREEN

No.  Building Name   Grid Reference
  Durham University Business School   A8
   St Aidan’s College   A/B8
  Van Mildert College  B/C8
  Al-Qasami Building  B7 
  Collingwood College  C/D8 
  Grey College   D8 
   Trevelyan College  C7/C8 
  St Mary’s College  C7
  Stephenson College  B/C10
  Josephine Butler College  C10

1
2

4
5
6
8
9
10
52

55

 

RED

No.  Building Name   Grid Reference
  Physics (Rochester Building)   D7

   Bill Bryson Library   D6

  Engineering (Christopherson Building)  E6

  Engineering (Higginson Building)  E7

  Chemistry Building  E6  
  Computing and Mathematical Sciences  E6

  Graham Sports Centre, Maiden Castle  H6

  Geography Building   D6

  Dawson Building  E6

  Calman Learning Centre/   
  Arther Holmes Building (Earth Sciences)
  Psychology Building  E8

  Palatine Centre  E6

12
13

32

40

41

43

44

60

14a

15a

14b

15b

E7

Enquiries: T: 0191 334 9191   E: open.days@
durham

.ac.uk
Bookings: www.durham

.ac.uk/opendays
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INFORMATION POINTS

Will be open throughout the day (09:00 – 16:00) where you can:

• Speak with a member of staff for advice

• Pick up an Open Day Guide and University map

• Look at a schedule (room changes will be notified through email) 

• Get directions and guidance on which sessions to attend

• Ask our student ambassadors or staff any questions you may have.

Locations:

• Marquee, Library Square 13  / 40  

•  The junction of South Road with Physics  12  / 40

• Palace Green 22

•  Business School 1

FIRST AID 

First aid cover is available by contacting a staff member or Open Day 
Ambassador. Alternatively if you believe the situation is life threatening 
please dial 999.

LEFT LUGGAGE

Luggage can be stored in the Palatine Centre by visiting the Travel 
Bursary desk. 60  

Please note this is not a locked facility and luggage is left at the 
owner’s risk.

ENQUIRIES

T:  0191 334 9191 
E:  open.days@durham.ac.uk

ON THE DAY...

TOP TIP
Plan your day using the maps to avoid unnecessary 
travel between venues and sessions. Durham 
University is a city university so you will find that 
sessions will be held in various locations which 
will require travelling, either walking or using the 
shuttle buses. See page 24 and 25 for details.

Durham is a hilly city and so we recommend flat 
walking shoes.

“Co-ordination 
was easy with 
the map, building 
signposts and 
student helpers.”

TOP TIP
You don’t need to register your arrival -  
just go straight to your first session.

DURHAM CITY 
OPEN DAYS 2018

“This appears to be the best run 
open day our family have been 
involved in. Congratulations.”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays

#DUmakeithappen
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ON THE DAY TRAVEL
WALKING TIMES

Durham University is spread throughout the city and as such many choose to walk between activities. 

Below are the estimated walking times (in minutes) between venues to help you plan your day:

SHUTTLE BUSES

Shuttle buses will operate every 10-15 minutes starting at 08:30 
and finishing at 16:30, however due to traffic congestion and 
roadworks you may have to wait longer than this. Please ensure you 
board the bus at the bus stop in the direction of travel you wish to 
go. All of our shuttle buses will have an ambassador on board, so 
please ask the ambassador for advice on where to get off.

The free University shuttle buses will stop at the following points.

Route 1 Train station shuttle bus (2 buses)

• Durham Train Station Southbound Platform 1 B1 

• Palatine Centre Stockton Road E6 60

Returning on the reverse route.

Route 2 Business school to Graham Sport Centre shuttle bus (2 buses)

• Durham Business School A8 1

• Palatine Centre, Stockton Road E6 60

• Graham Sports Centre, Maiden Castle H6 32

Returning on the reverse route.

Route 3 City Hopper (4 buses)

• School of Education/College of St Hild and St Bede G2 30

• Elvet Riverside building 1 E3 25

• Palatine Centre Stockton Road E6 60

Returning on the reverse route.

Train Station Bus Station Dunelm/Elvet Lower 
Mountjoy

Palace Green Business 
School

Graham Sports 
Centre

Train Station 5 20 25 20 45 35

Bus Station 5 15 20 15 40 30

Dunelm House/Elvet Riverside 20 15 10 5 30 15

Lower Mountjoy 25 20 10 15 20 10

Palace Green 20 20 5 15 35 20

Business School 45 40 30 20 35 30

Graham Sports Centre 25 30 15 10 20 30

25

60

22

1

32

Walking time in minutes

“Such a smoothly 
arranged and well 
organised open day.”

Enquiries: T: 0191 334 9191   E: open.days@durham.ac.ukBookings: www.durham.ac.uk/opendays

   #DUOPENDAY

TOP TIP
Arriving from Park and Ride facilities?

Make your way to the market place where our friendly 
ambassadors are on hand to direct you.

PARK AND RIDE

Public transport runs from the Park and Ride car parks into Durham city. 
One ticket must be purchased for each passenger (£2.00 per person) 
when using these facilities, even if the bus is not used. Park and Ride 
sites close at 19:00 and vehicles will be locked in overnight if still on site 
at this time. We recommend arriving at the Park and Ride a minimum of 
one hour prior to your first session as roads may be congested.

Belmont: DH1 1SR – 547 spaces (get off at the Milburngate Bridge bus stop)

Sniperley: DH1 5RA – 330 spaces. (get off at the Claypath bus stop)

Not all Park and Ride facilities have been listed due to their limited 
capacity. Park and Ride sites are operated by Durham County Council.

mailto:open.days@durham.ac.uk
http://www.durham.ac.uk/opendays
https://twitter.com/hashtag/DUOpenDay?src=hash
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#DUOPENDAY

General Enquiries:  

T 0191 334 9191

If you require this guide in an alternative  
format please call: 

T 0191 334 9191 

Durham University 
The Palatine Centre  
Stockton Road 
Durham  DH1 3LE

E open.days@durham.ac.uk 
w www.durham.ac.uk/opendays

www.durham.ac.uk

All details correct at time of publication. The schedule is subject to change 
and booked visitors will be notified should changes occur.

@durham_uni/durhamuniversity DurhamUniversity/durhamuniversity

OPEN DAYS 2018

This University publication is intended as a general guide to the University of Durham’s courses 
and facilities and forms no part of any contract between you and the University except as 
provided below. 

The publication is prepared in advance of the academic year to which they relate. The University 
makes every effort to ensure that the information contained here is accurate.

Although reasonable steps are taken by the University to provide the courses and services 
described, the University cannot guarantee the provision of any course or facility. Any course may 
be altered or withdrawn owing to circumstances beyond the University of Durham’s reasonable 
control. Such circumstances include (but are not limited to) industrial action, lack of demand, 
departure of key personnel, change in Government policy, withdrawal or reduction of funding, 
change of Law. The University will take such steps as are available to it to minimise the effect 

of any alteration or withdrawal of a course. Such steps may include the offer of a place on an 
alternative course.

Please note that the University’s website is the most up to date source of information regarding 
courses and facilities and we strongly recommend that you always visit the website before 
making any commitments.

Durham University and Durham University logo are registered Trade Marks of the University of 
Durham. Unless otherwise stated, all material in this publication is copyright of the University 
of Durham. No part of this publication may be reproduced, stored in a retrieval system or 
transmitted in any form, or by any means, electronic, mechanical, photocopying, recording or 
otherwise, without the permission of the University.

START YOUR JOURNEY TODAY
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