
Disability 
Support

Helping students reach their academic potential

*Assessment for Disabled Students’ Allowances. Durham University has an independent, fully 
accredited Assessment Centre, Durham University Assessment Centre (DUAC) based in the 
Palatine Centre. For further information please go to https://www.durham.ac.uk/duac

Disability Support

Open 9.00am - 5.00pm

Palatine Centre
Durham University
Stockton Road
Durham DH1 3LE 
Tel +44 (0)191 334 8115
e mail: disability.support@durham.ac.uk 

For further information please go to: www.durham.ac.uk/disability.support
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We can offer advice and guidance on:

• Explaining the process of applying for 
Disabled Students’ Allowances (DSA).

• Free screening for Specifi c 
Learning Differences.

• Arranging assessments for 
Specifi c Learning Differences.

• Contacting Departments and Colleges 
to organise reasonable adjustments 
including library support and provision 
of lecture materials.

• Organising appropriate exam concessions.

• Providing specialist 1:1 support including 
dyslexia tuition and mentoring support.

• Organising non-medical helpers      
including note takers, library assistants           
or personal helpers.

At Disability Support we want to help students 
to achieve their full academic potential. Our 
service is part of the University’s Diversity 
Strategy to give every student access to the full 
range of academic and related activities.

The service is available to both undergraduates 
and postgraduates. Currently more than 1,000 
students are benefi tting from our service.         
Our aim is to make all disabled students at 
Durham University fully aware of the support 
available to them. 

Currently we are working with students with:

• Specifi c Learning Differences

• Mental Health Problems

• Medical Conditions

• Hearing and Visual Impairments

• Mobility Issues

Feedback from students who have already 
benefi ted from the service shows it can make 
a signifi cant difference to their academic 
results, as well as providing valuable 
transferable life skills.

Advice and support is available both 
at Durham City and Queen’s Campus, 
Stockton. See back cover for details.

If you have a recognised disability, or are experiencing unexpected 
diffi culties with your studies, please contact Disability Support to fi nd out 
how we can help you. Our service is friendly, informal and professional.     
We provide confi dential support individually tailored to your specifi c needs.

Disability Support

“Don’t be hesitant 
about identifying a 

‘disability’; even the 
most minor diffi culty is 
considered fairly and 
positive strategies put 

in place quickly.”

“Thank you for 
all your help and 
support, I would 

not have completed 
my degree without 

your advice 
and input.”

“Do not do as I did and let 
pride stand in the way of 

academic progress. Since 
taking advice from Disability 

Support life as a student 
has become much more 

manageable.”

“I wish I had contacted 
Disability Support as 

soon as possible. 
I might not have needed 
to re-sit exams or take 

a year out if I had.”


