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England has experienced a variety of

political conflicts in the past, such as

the Northern Ireland conflict.

It has had waves of refugees from

violent political conflict areas coming

live there for many centuries.

It continues to be a destination

preferred by many asylum seekers.



More recently, following the London bombing of July 7th 2005, 

the edge of political conflict has moved to  focus 

on the relationships between the white, British 

majority, and Moslems, particularly young male Moslems. 

Social workers come into contact with Moslem families in a 

variety of contexts, such as:

nurseries,  

schools, 

child protection situations, 

physical and mental health problems, 

learning difficulties,

offending behaviour

as well as refugees and asylum seekers.



Similarly to other European countries, UK asylum seeking regulations

have become more and more draconian in preventing asylum seekers from 

access to basic health and social services or jobs which would have enabled 

most of them to be self-sufficient and not to have to depend on state

benefits.

It is much more difficult now to obtain the status of a refugee in the UK 

than before.

Many of the new comers are Moslem, though a large number come from 

East Europe too, as well as Roma people.

High school teenagers do not distinguish between refugees and terrorists!

The Moslem community feels criminalised as a result of frequent police raids

Racism? The new Other?



Difficulties in communication relate to

both lack of shared language at times

as well as cultural and religious differences, 

all of which create suspicion and difficulties

in establishing trust. 

Some aspects, such as the segregation of 

women within Moslem neighbourhoods,

create further tensions, 

While customs such as female genital 

mutilation (FGM) are illegal in the UK and 

should lead to prosecution.



However, it is important to remember that the leader of the group 

which bombed London on 7/7/05 worked as a special needs teacher in a

poor, run down, area in Yorkshire (North England). 

Furthermore, that group wanted to protest against the Western

atrocities against civilian populations in Iraq and Afghanistan. 

The motives for the attack in London, let alone the attack itself, are

unacceptable to the majority of the British population including its

Moslem citizens, while they seem to be acceptable to a minority of young

Moslems born and bred in the UK.

The presentation of Moslem religion and culture in the UK is 

highly skewed towards a negative presentation; consequently 

many  other UK citizens are unaware of variations existing in the Moslem

population 



Given the lack of research on this issue, we know little

about the effect of this climate on the social workers who

work with these families or on the families themselves, but 

can reasonably assume that there would be difficulties in

communication and in trust building. 

The difficulty to understand the mentality of the

minority young male Moslems  who have been

“radicalised” is exacerbated by the fact that most of them 

have been born in England, yet opt to turn away from it,

while continuing to live in England.



The heterogeneity in the ethnic background of the current social work 

force in England has increased in the last decade, with British born white 

social workers working side by side with a growing minority of black workers, 

though only a few of whom are Moslem social workers. 

Is it easier for Moslem social workers to work with these populations?

An increasing number of workers coming from other English speaking 

countries such as Australia and South Africa, or from East Europe. 

This feature of the workforce does not enable a simple reading of the 

views and attitudes of social workers in England towards working with Moslem 

clients.



A number of ethical dilemmas are likely to arise 

from this scenario, such as:

the difficulty to assess the impact of a high level of

diversity of child rearing practices on child neglect

and at times of child abuse,

tolerating the way women are treated; or choose to be 

treated

accepting the self-segregation, 

the high degree of religiosity and the attempt to live

primarily according to Islam rather than according to

English norms

the huge difficulty in establishing trust and good

working relationships, especially with young Moslem

men.



Working with refugees and especially with

asylum seekers who have much reduced 

rights in the recent legal English framework

creates another set of considerable dilemmas for

social workers, as clearly the conditions 

Most asylum seekers live are below 

acceptable standards of living 

Some of the Home Office new projects come

with a likely surveillance component

(Humphries, 2004: An Unacceptable Role for 

Social Work; Cemlyn, 2008, Guru, 2010).



Some of the Dilemmas

How do you work with the families of the few 
young men who have been suicide bombers or 
have engaged in other terror activities? 

How do you work with the returnees from 
Guantanamo Bay?

Do you want to work within the  asylum 
system?

How do we prepare social workers to respond 
and resolve these dilemmas has been a largely 
neglected issue within social work education, 
despite - or because of – the adherence to 
anti-discriminatory and anti-oppressive 
practice, which tend to deny the existence of 
such dilemmas.



Alternatives

There are some alternative ways of approaching these 
issues within social work, each with different 
advantages and disadvantages:

Attempting to understand Moslem culture from within 
(e.g. Ashencaen Crabtree, Husain and Spalek, 2008) ;

The pros and cons of creating specialised teams, staffed 
mainly with Moslem workers;

Applying the same norms as those which apply to non-
Moslem families, if social work values are indeed 
universal.

Fight against injustice and discrimination within social 
work



Methodological Issues 

The importance of research sensitive to 

these issues, and its current lack.

Should the researchers be only/mainly 

from the Moslem community?

Researching ethical issues: the case for 

participatory qualitative methodology

The need to motivate people to 

participate vs. engaging only those 

motivated.
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