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Dear Postgraduate Student 
 
Welcome! I am delighted that you will be joining Durham University as a postgraduate student. 
We have a thriving and vibrant postgraduate community, representing over 150 different 
countries. Our reputation for excellence in both teaching and research that will provide an 
outstanding platform for your future career, in whatever it is that you choose to do. Our Alumni 
frequently comment on the influence their time at Durham has had on them and how this is 
something they take with them throughout their life. 
 
Research excellence is at our core and you will be working with academics who are renowned 
experts in their field of study. As you transition to postgraduate study you will receive support 
to help you find your place in Durham’s research intensive community, and guidance to help 
cultivate independence in your studies as your ideas develop. In your department youll be 
part of an established intellectual community that is passionate about your subject and 
dedicated to helping you become integrated within it.   
 
Durham is a collegiate university. Our colleges offer supportive and friendly living 
environments where you will be a member of an international and multidisciplinary community. 
Not only will you be warmly welcomed into the community, but you will also be invited to 
participate in a wide range of activities that will support your intellectual and personal 
development.  Durham’s unique environment that enables our postgraduate students to 
engage in interdisciplinary dialogue, both informally and through lectures and other events. I 
encourage you to take advantage of all aspects of college life; you won’t regret it.  
 
Taking on postgraduate study is demanding and will present many new challenges for you.  
For some of you this may be your first time living in a different country. I recognise that there 
is a lot to learn and take in during your first few weeks at Durham, but if at any point you require 
advice and guidance there will be many people in your Department, College and Professional 
Support Services who will be happy to help you - you just need to ask.  
 
Whilst you will be thinking of the start of your studies, I don’t want you to forget that Durham 
offers you tremendous support to help you think about and plan for your future career. When 
I talk to students at graduation ceremonies one thing I hear regularly is that they wish they had 
visited Careers and Enterprise (C&E) sooner. This is very good advice regardless of the path 
you are pursuing.  I hope that you make time to visit Catherine Richardson and her team; they 
will be delighted to welcome you and provide you with all the advice and guidance you need 
in thinking about personal development planning and enhancing skills development.  
 
On behalf of the University, may I offer you our very best wishes for your time here, particularly 
in your academic studies.  
 
Yours faithfully,   
 

 

Professor Alan Houston 
Vice-Provost (Education) 
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SECTION 1: ABOUT THIS GUIDE 
 

1.1 Introduction  
 

The most up-to-date version of the guide will be available online via the welcome school 
webpages (https://www.dur.ac.uk/postgraduatewelcomeguide/). You will also find links to 
other relevant regulations, guidance and support services from these webpages.  
If you require a copy of this guide in an alternative format please contact:  
 

• pg.admin@durham.ac.uk  
 

Please Note:  
 

The publication is prepared in advance of the academic year to which it relates. The 
University makes every effort to ensure that the information contained in this guide is 
accurate. However, information, regulations and the way in which support services are 
provided do change from time to time.  

 
Although reasonable steps are taken by the University to provide the courses and services 
described, the University cannot guarantee the provision of any course or facility. Any course 
or service may be altered or withdrawn owing to circumstances beyond the University of 
Durhams reasonable control. Such circumstances include (but are not limited to) industrial 
action, lack of demand, departure of key personnel, change in Government policy, 
withdrawal or reduction of funding, change of Law. The University will take such steps as are 
available to it to minimise the effect of any alteration or withdrawal of a course or service. 
Such steps may include the offer of a place on an alternative course or service. 
 
If there is any conflict or disagreement between what is stipulated in the University’s General 
Regulations and the contents of this handbook, the stipulations within General Regulations 
take precedence. 
 
1.2 Sources of Information 
  
Information for postgraduate students can be found in a number of different places. The 
guide below outlines a number of sources of information which are referred to in this booklet 
and which will be of use.  
 
Departmental Handbook  
All departments produce a handbook for postgraduate students which is normally given to 
students at registration, or is made available online. 
 
University Calendar  
The University Calendar contains formal University Regulations and is divided into two 
volumes. Volume I contains information relating to the University’s General Regulations (e.g. 
on Assessment, Appeals, Residence, Discipline), and institutional policies (e.g. Complaints, 
Freedom of Expression, Respect at Study), while Volume II contains the Core Regulations 
for all Postgraduate programmes:  

• http://www.durham.ac.uk/university.calendar/  
 

Learning and Teaching Handbook  
This staff-facing comprehensive handbook for taught programmes is the collation of existing 
University policy on Undergraduate and Postgraduate Learning and Teaching matters, 
including the admission of students, the monitoring of student progress, curriculum 

https://www.dur.ac.uk/postgraduatewelcomeguide/
https://duo.dur.ac.uk/webapps/blackboard/content/contentWrapper.jsp?content_id=_1081496_1&displayName=1.1+Introduction&course_id=_30241_1&navItem=content&href=mailto:pg.admin@durham.ac.uk
http://www.dur.ac.uk/university.calendar/
http://www.dur.ac.uk/university.calendar/
http://www.durham.ac.uk/university.calendar/
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development, programme review and monitoring, student feedback, examinations and 
assessment, and the assessment of the quality of education. It is also available on-line. 

• http://www.durham.ac.uk/learningandteaching.handbook/  
 

Online Sources  
The Universitys student gateway links to the web pages of every Department, College and 
University service and can be found at:  

• http://www.durham.ac.uk/student.gateway/  
 

Researcher Development Programme 
Our Researcher Development Team works with the postgraduate research community, the 
library and careers service, and Departments across the University to provide research 
students with a comprehensive development programme that delivers a solid foundation for 
their doctoral studies and their future careers:   

• https://www.dur.ac.uk/dcad/researcher/  
 

1.3 Codes of Practice  
 

The University, in consultation with Durham Students Union, has prepared a number of 
codes of practice/conduct. The full text of each code is available in the University Calendar 
Volume 1:  

• https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/  
 

1.4 Key Dates 
  
The dates of University terms in 2019-2020 are as follows, although postgraduate students 
should note that they are expected to maintain their studies throughout the year and not just 
during University terms. 
  
University Terms 2019-2020 
 
Term  
 Start Date  End Date  

Michaelmas 
 

7 October 2019 
 

13 December 2019 
 

Epiphany 
 

13 January 2020 
 

20 March 2020 
 

Easter 
 

27 April 2020 
 

26 June 2020 
 

 
Other dates, including provisional dates for University term in future years and dates when 
the whole University is closed, can be found at:  

• http://www.durham.ac.uk/dates/  
 

The dates for congregation (University graduation ceremonies) can be found at:  
• http://www.durham.ac.uk/ceremonies/congregation/  

 
  

http://www.durham.ac.uk/learningandteaching.handbook/
http://www.durham.ac.uk/student.gateway/
https://www.dur.ac.uk/dcad/researcher/
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
http://www.durham.ac.uk/dates/
http://www.durham.ac.uk/ceremonies/congregation/
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1.5 Enrolment, Module Registration & Verification of Identity  
 
Overview 
 
There are three stages to the registration process: 
 

1. Enrolment 
2. Module Registration 
3. Verification of Identity (new students only) 

 
Enrolment is where you check, confirm and update your personal information held by the 
university. You will also need to accept the Universitys regulations. Both new and continuing 
students are required to complete enrolment each year. 
 
Module Registration is where you check, confirm and sign up for the modules and 
programme you are studying. The two main registration periods are in June, at the end of 
the Easter Term, for continuing students and in October for new students. 
 
Verification of Identity allows new students to provide us with evidence of their identity. 
 
Guidance for New Students  
 
Student Enrolment and Registration 
 
Enrolment and registration opens eight weeks before the start of your programme. You will 
need to make sure that you have accepted your place and allow time for the Admissions 
Team to process this acceptance before you are invited to enrol and register. During busy 
periods this may take a couple of weeks from receipt of your acceptance. 
 
You will receive two automated email messages from no.reply@durham.ac.uk, one with your 
CIS username and the other shows how to derive your password.  The messages are sent 
out 24 hours apart. 
 
After you have received the emails, you will need to: 
 

• Change your password 
• Log into duo 
• Choose "Banner Self Service" link in duo under “External Tools” 
• Choose Registration and Enrolment 
• Enrol with the University 

 
The enrolment page also provides the opportunity to upload a photograph for your campus 
card.  You will be able to collect your campus card from your college but you need to upload 
the photograph and complete enrolment 12 calendar days before the start of your 
programme. You will receive information from your department about registering for your 
programme and modules. You should follow the advice given about whether to complete 
registration for programmes and modules before you come to Durham or whether to wait 
until you arrive before making a final choice so that your department can give you further 
advice and information. 
 
 

mailto:no.reply@durham.ac.uk
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Verification of Identity 
 
Before you can your collect your campus card, you will be required to provide proof of your 
identity at your college. 
 
The following photographic identification are accepted as proof of identity: 
 

• current Passport 
• current UK Driving Licence 
• current European Identity card 

 
If you are a UK student and you do not have either of these forms of identification, you may 
supply your original Birth Certificate. 
 
If you require assistance through the enrolment process, please contact your college, 
department or check the Student Registry website for further guidance. If you have a 
technical problem, please contact the IT Service Desk at itservicedesk@durham.ac.uk 
 
Guidance for Continuing Students  
As a continuing student you will need to complete enrolment and module registration each 
year in order to be a fully registered student with the university. 
 
Enrolment 
You will be contacted by email, usually in June, when enrolment opens for the next 
academic year. You will need to check, confirm and update your personal information held by 
the university. You will also need to accept the Universitys regulations. The deadline for 
enrolment is the end of the Easter Term.  
 
Module Registration 
The registration period also opens in June.  At postgraduate level, module registration is 
required for taught postgraduates, professional doctorate and integrated PhD students only.  
The core modules for your programme are automatically added to your student record.  You 
will need to select your optional modules and these modules will need to be approved by the 
relevant departments in order for you to complete module registration.  The deadline for 
selecting optional modules is the end of the Easter Term.   
 
Further information about enrolment & registration at Durham University  
 
(https://www.dur.ac.uk/student.registry/registration/)  
 
Council Tax 
Council Tax is a tax which is set by local councils to help pay for the services that they 
provide. The tax is payable by the household and not the individual. If you are a student 
living in a rented property, the property you live in may be exempt from paying Council Tax. A 
full Council Tax bill assumes that there are 2 or more adults living in a property as their main 
home. A property will only be exempt from paying council tax if it is wholly occupied by full 
time University students. The liable person must provide proof that all occupiers are 
students.  
 
Durham University usually provides details of full-time students to local authorities for 
students who declare they are living out. If you do not appear on these lists you will be 
required to provide a relevant student certificate which can be obtained online via DUO using 
the Banner Self Service tool. Postgraduate students on Continuation are required to 
complete a form, available online, in order for the relevant certificate to be issued: 

mailto:itservicedesk@durham.ac.uk
http://www.dur.ac.uk/spa/registration/
https://www.dur.ac.uk/student.registry/registration/


10 
 

https://www.dur.ac.uk/student.registry/student/counciltax/continuation/  
 
Do You Qualify for Council Tax Exemption?  
A person is classified as a student for Council Tax if they are one or more of the following:  
 

• on a higher education course at university or college which lasts for one academic 
year, takes at least 24 weeks a year and involves at least 21 hours of study a week 
during term time;  

• under 20 years of age, studying a further education course for more than 3 months 
and at least 12 hours a week;  

• foreign language assistant registered with the British Council. 
 

A person will not be classed as a student for Council Tax if they:  
 

• have completed one course and are about to start a new course (NB: this person is 
not a full time student during the interim period between courses);  

• change to a part-time course;  
• are following correspondence or part time courses.  
• have submitted their dissertation 

 
1.6 Induction Events 
 

• https://www.dur.ac.uk/experience/welcome/  
 

This web link details arrival and induction information for new postgraduate students starting 
in Michaelmas Term 2019 (October 2019). This plan refers only to any activities occurring at 
University level - including specific University training at Induction for new research students 
- you should also contact your Department and college for further specific advice about 
arrival and induction.      
           
All students will need to enrol and register with the University. Specific information on the 
Universitys online enrolment and registrations processes is available from the Student 
Registry webpages.   
 
As a licensed sponsor under Tier 4 of the UK’s Points Based Immigration System (PBS), 
Durham University has a legal requirement to ensure that a student entering the UK under 
Tier 4 enrols on their programme of study as expected and attends as required.   
 
Immigration Advice and the UKVI 
 
Webpages: http://www.dur.ac.uk/immigration/ 
 
Email: immigration.advisoryunit@Durham.ac.uk 
 
Telephone: 0191 334 6069 
 
Location: Palatine Centre, Durham.  
 
Opening Times: Monday to Friday: 9.00 am – 5.00 pm 
 
If during your time as a student you require information on immigration issues then the 
Student Immigration Office will be able to provide you with advice and support. 
 

https://www.dur.ac.uk/student.registry/student/counciltax/continuation/
https://www.dur.ac.uk/experience/welcome/
http://www.dur.ac.uk/departments/
http://www.dur.ac.uk/colleges/
http://www.dur.ac.uk/spa/student/registration/
http://www.dur.ac.uk/spa/student/registration/
http://www.dur.ac.uk/immigration/
mailto:immigration.advisoryunit@Durham.ac.uk


11 
 

The immigration advisors offer confidential appointments where you can discuss immigration 
issues and receive advice on options available to you. The office can provide advice on 
extending your visa and how to deal with changes in your personal circumstances which 
may affect your immigration status. 
 
As a licensed sponsor under Tier 4 of the UK’s Points Based Immigration System (PBS), 
Durham University has a legal requirement to ensure that all students conform to Home 
Office regulations, enrolling on their programme of study and attending as required.   
 
The University must inform the Home Office of any student who fails to meet these 
requirements, withdraws from their programme of study or whose circumstances alter 
significantly (e.g. a change in the duration of or a break in their studies) during the course of 
their studies. 
 
Further information is available in the Tier 4 Policy Guidance at: 
http://www.ukba.homeoffice.gov.uk/studyingintheuk/adult-students/can-you-apply/  
 
 
 
 
 
 
 
 
 
  

http://www.ukba.homeoffice.gov.uk/studyingintheuk/adult-students/can-you-apply/
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SECTION 2: POSTGRADUATE EDUCATION AT DURHAM 
 

2.1 An Outstanding Experience  
 
Durham University is proud to provide a high standard of education across all its 
programmes. The Quality Assurance Agency (QAA) monitors the quality of teaching 
provided in higher education institutions and in 2016 conducted a full review of our education 
provision and other aspects of the student experience. The QAA confirmed the quality and 
standards of Durham’s educational provision and judged Durham to ‘meet UK expectations’ 
in all areas of the review (the University’s academic standards, the quality and enhancement 
of its student learning opportunities, and the quality of information about its learning 
opportunities).  
 
The QAA’s most recently conducted review of the University praised both the high-quality 
pastoral support we provide, as well as our commitment to providing a wide range of 
extracurricular activities for our students. 
 
Initial teacher training is reviewed by the Office for Standards in Education (Ofsted) and 
some subject areas are also accredited by appropriate professional bodies. In 2018, the 
outstanding quality of our education was recognised with a Gold Award in the Teaching 
Excellence and Student Outcomes Framework (TEF). 
 
External Examiners 
All degree programmes have external examiners – subject experts based at other 
universities – who are responsible for ensuring that the standards of our awards are 
appropriate in the light of external points of reference (such as the national Framework of 
Higher Education Qualifications and discipline-specific subject benchmarks), and that they 
are comparable with those of similar universities elsewhere in the UK. External examiners 
consider assessment questions, advise on curriculum changes, review the marking of 
student work, and attend meetings of Board of Examiners where degrees are classified. 
They are responsible for ensuring that the assessment process is carried out in an 
appropriate manner, is fair to all the students concerned, and follows the Universitys 
approved procedures. 
 
Every taught programme within the University will be considered by at least one external 
examiner and, every year, each external examiner will submit a report on the programmes 
for which they are responsible.  
 
These reports are reviewed by the relevant Deputy Head of the faculty, and considered by 
the department who will respond to any issues which the examiners have identified, or any 
suggestions for enhancement which they have made. Overviews of all external examiner 
reports are considered at Faculty Education Committees, Education Committee and Senate.  
 
External examiner reports – and the responses to the reports made by the department – are 
considered by student-staff consultative committees (see below) and are available to all 
students online, alongside a full list of the examiners for each programme/department. 
 
Copies of the Universitys Code of Practice for Postgraduate Research Degree Programmes, 
and guidance on Supervision, Research and Other Skills, Training, Monitoring Progress and 
Examinations, are available from the Learning and Teaching Handbook:    

• http://www.durham.ac.uk/learningandteaching.handbook/8/   
 

  

http://www.qaa.ac.uk/Pages/default.aspx
https://www.dur.ac.uk/academicsupport.office/local/examiner.reports/
http://www.durham.ac.uk/learningandteaching.handbook/8/
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2.2 Individuals Concerned with Postgraduate Matters  
 
Deputy Vice Provost Education:  
 

• Dr Tony Fawcett  
 

The Deputy Vice Provost Education represents the postgraduate interest on other internal 
committees, such as Senate, Education Committee, and the Research Degrees Committee, 
which he chairs. The Deputy Vice Provost represents the University externally to ensure the 
University is at the forefront of national initiatives in the postgraduate area.  
 
Researcher Development Team 
 

• dcad.enquiries@durham.ac.uk  
 

Based within the Durham Centre for Academic Development (DCAD), the Researcher 
Development Team are responsible for the development and delivery of postgraduate 
research and other skills training.  
 
Departmental Directors of Postgraduate Studies  
Each department will usually have a named Director of Postgraduate Studies whose duties 
will include:  

• Promoting the departments research postgraduate work.  
• Promoting best practice within the department for the development of learning 

and supervision for postgraduate students (research and taught).  
• Overseeing the annual monitoring of postgraduate research student progress.  
• Overall responsibility for taught postgraduate programmes. 

 
2.3 Education Committee  
 
The University’s Education Committee has responsibility for the achievement of the 
Universitys agreed aims and objectives in relation to postgraduate education and the 
postgraduate student experience. It is chaired by the Pro-Vice-Chancellor (Education), and 
its members include the Dean of Postgraduate and Undergraduate Education and the 
Deputy Heads of Faculty (PG).   
 
Education Committee is supported by a number of sub-committees dedicated to specific 
issues including: Access and Admissions; Quality and Standards; Research degrees; and 
Teaching & Learning.   
 
Minutes of Education Committee are published online.   

• https://www.dur.ac.uk/cla/committees/educationcommittee/  
 

2.4 Administrative Support: the Academic Office 
 
The Academic Office provides administrative support for a wide range of postgraduate 
matters from recruitment activities through to the production of pass lists.  
 
Support for postgraduate provision is split among the different departments within the 
Academic Office, all of which are based in the Palatine Centre.  
 
Curriculum Learning & Assessment Service 

Via the Postgraduate Administration Team 
• manages the processes for postgraduate student progress, including 

concessions;  

mailto:dcad.enquiries@durham.ac.uk
https://www.dur.ac.uk/cla/committees/educationcommittee/
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• supports the examination process for research students.  
 
Via the Ceremonies Unit 

• co-ordinates matriculation and congregation for all students.  
 

Student Immigration and Student Finance Office  
• provides advice to staff and students on immigration and visa issues; 
• central administration relating to postgraduate studentships including UK 

Research Councils and other awards; 
• publicises funding opportunities, scrutinises applications prior to submission to 

the Research Councils, processes payment of awards, monitors the return of 
student annual reports, and prepares data on submission and completion rates; 

• provides advice to departments on the allocation of funds from Research 
Councils, and to award holders themselves. 

 
Student Registry 

• manages student enrolment and registration;  
• co-ordinates the examination process for taught postgraduate students;  
• produces parchments, transcripts, and diploma supplements;  
• provides students with verification of studies and awards, and with Council Tax 

exemption where appropriate.    
 

2.5 Academic Office: key contacts  
 

Query Office Phone E-mail 
Postgraduate Student 
Appeals  

Curriculum, Learning & 
Assessment 

46146 / 
46488 pg.admin@durham.ac.uk 

Postgraduate 
Concessions 

Curriculum, Learning & 
Assessment 

46491 / 
46104 / 
46122 / 
46107 

pg.admin@durham.ac.uk 

Examinations & 
Examination Results  

Student Registry 46435  student.registry@durham.ac.uk 

Fee Waivers & Funding 
(Scholarships & Awards)  

Student Financial Support 
Office  

46485  a.m.bailey@durham.ac.uk 

Graduation  Ceremonies Unit  46125  congregation@durham.ac.uk 
Matriculation  Ceremonies Unit  46125  congregation@durham.ac.uk 
Pass Lists (taught 
programmes)  

Student Registry 46435  student.registry@durham.ac.uk 

Pass Lists (research 
programmes) 

Curriculum, Learning & 
Assessment 

46491 / 
46104 / 
46122 / 
46107 

pg.admin@durham.ac.uk 

Student Records  Student Registry 46435  student.registry@durham.ac.uk 

Thesis & Viva Queries Curriculum, Learning & 
Assessment 

46491 / 
46104 / 
46122 / 
46107 

pg.admin@durham.ac.uk 

 
2.6 Skills Training  

The Development Needs Analysis form is accessed via the Review tab in Duo - Durham 
University Online - and should be completed online. 

mailto:pg.admin@durham.ac.uk
mailto:pg.admin@durham.ac.uk
mailto:student.registry@durham.ac.uk
mailto:a.m.bailey@durham.ac.uk
mailto:congregation@durham.ac.uk
mailto:congregation@durham.ac.uk
mailto:student.registry@durham.ac.uk
mailto:pg.admin@durham.ac.uk
mailto:student.registry@durham.ac.uk
mailto:pg.admin@durham.ac.uk
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Just as everyone’s research is unique, so are their skills development needs. The 
Development Needs Analysis (DNA) will help you identify your requirements and plan your 
training and development activities. Under the guidance of your supervisors, you are 
required to undertake a training needs analysis in the first month of your research. To help 
you begin this process, we recommend that all beginning postgraduate researchers attend 
their Faculty Induction Session held in October and January of each year.All PGRs complete 
a Development Needs Analysis (DNA) within a month of arriving at Durham, instructions for 
which may be found at: 
 

• https://www.dur.ac.uk/dcad/researcher/analysis/  
 
 

https://www.dur.ac.uk/dcad/researcher/analysis/
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SECTION 3: STUDYING AT DURHAM 
 
3.1 The Faculty Structure  
 
The University has four faculties: Arts and Humanities, Science, Business and Social 
Sciences and Health. Each academic department or school belongs to a faculty and each 
faculty has an Executive Dean and a number of Deputies. One Deputy in each faculty has 
responsibility for dealing with postgraduate matters in their faculty on behalf of the University. 
 
3.2 Departments  
 
The University has 25 academic departments or schools which teach and supervise 
postgraduate students.  As a student of the University, you will be a member of an academic 
department or school and will find that most of your administrative transactions are with the 
staff of your academic department.  All departments in the University take care to ensure that 
there are means for consulting students about academic programmes and standards of 
supervision provided.   
 
The Senate Standing Orders require each academic department or school to have a joint 
Student/Staff Consultative Committee, consisting of members of academic staff and elected 
student representatives.  This is the formal forum for discussion within a department 
between staff and students.  The student membership of this consultative committee is 
elected each October by the postgraduates of that department. Some departments hold a 
separate Student/Staff Consultative Committee for postgraduates.  
 
The postgraduate representative(s) is expected to attend all meetings of this Committee, to 
consider any issues that the postgraduate students of that department have raised and also 
to attend meetings of the Boards of Studies as necessary. 
 
If you wish to stand as a departmental postgraduate student representative or wish to 
contact your departmental postgraduate student representative you should contact your 
departmental office or Durham Students’ Union for further information. 
 
Departments also use questionnaires to provide students with the opportunity for comment 
on the provision of teaching in postgraduate taught courses.   
 
Departmental postgraduate secretaries and administrators have an unrivalled understanding 
of how their own department works and how to help its students solve their various 
problems.  Asking their advice first may save you both time and trouble. 
 
3.3 Colleges  
 
As well as providing residential and social facilities, the colleges play an important pastoral 
and social role for postgraduate students.  Postgraduate students can be found in all the 
colleges. 
 
Your college remains an important point of contact, not only for advice, general information 
and help, but also with the University on official, academic matters.  For example, it must be 
able to get a message to you in an emergency.  It is therefore essential that your college is 
kept informed of your correct term time address, as well as your department or school. You 
can change your address at any time using the online enrolment function within DUO.  
 
You can view the details in your student record by logging onto DUO and going to the 
Student Enrolment System on the Student Registry page on the support services tab.  
 

https://duo.dur.ac.uk/webapps/portal/frameset.jsp
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It is expected that you will collect mail sent to your college. Please also keep your college 
informed of any illness or problem affecting your academic work.  
 
The University will not normally disclose the address of students to third parties.  However, 
the University does inform Durham City Council or Stockton Borough Council (as 
appropriate) of the term-time addresses of registered students so that full-time students can 
be exempted from paying Council Tax. If you do not register, your details will not be passed 
on to Durham City Council or Stockton Borough Council, and you will therefore be liable to 
pay Council Tax.  
 
3.4 Research Institutes and Centres 
 
The University has 9 Research Institutes which host events that can be of considerable 
value and interest to postgraduate students, and are a key part of the research culture of the 
University. A full list of the Research Institutes, with links to their websites, may be found 
here: https://www.dur.ac.uk/departments/research/. Instructions on how to find the Research 
Centres can also be consulted on the same page. 
 
3.5 Travel Cover  
 
Placements  
If you undertake a placement as part of your programme of study whilst a registered student 
of Durham University you will need to make sure that you understand the cover provision. 
For placements overseas or in the UK if the latter involves obtaining overnight 
accommodation away from your usual place of residence and is not within commutable 
distance of either 1 hour or 60 miles from your usual place of residence, you will need to 
complete an online Student Placement Agreement to enable your travel to be authorised and 
travel cover to be considered.  The Student Placement Agreement on the Viator online 
system must be used. 
 
The Viator system and information on the Viator system can be accessed at 
https://www.dur.ac.uk/treasurer/local/insuranceservice/viator/.  There are also guidance 
notes accessible from this page to assist you in submitting your Viator request and which 
also answer some of the common queries about the University travel cover. Just before you 
submit your Viator request, there is a student declaration which outlines when University 
travel cover will apply and when you will need to arrange your own travel insurance so 
please read this carefully before submitting your form so you are aware of when you may 
need to arrange your own travel insurance, for example holidays taken during a placement 
are not covered by the University’s travel cover.  
 
For placements that are within the UK and do not involve obtaining overnight 
accommodation elsewhere or are within a commutable distance of either 1 hour or 60 miles 
from your usual place of residence, you should complete the paper Student Placement 
Agreement which can be found in the Learning and Teaching Handbook. 
 
If you have any queries, you can contact the Insurance Service as follows: 
Contact the Insurance Manager Claire Robinson 
Contact the Senior Insurance Assistant Jim Manley  
 
Once travel cover has been confirmed on the Viator system you will receive an e-mail from 
the Viator system which will confirm the cover decision and will prompt you to obtain the 
Travel Summary sheet which you should take with you on your trip. If cover is confirmed to 
apply, the cover will be as outlined in the student declaration on the Viator system.  
 

https://www.dur.ac.uk/departments/research/
https://www.dur.ac.uk/directory/profile/?id=3243
https://www.dur.ac.uk/directory/profile/?id=9811
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If you are travelling abroad without a placement being arranged then the University travel 
cover will NOT apply and you must take out separate travel insurance cover. Once a 
placement is arranged an online Student Placement Agreement on the Viator system must 
be completed and the University travel cover will only apply once this has been confirmed by 
the Insurance Service.  
 
When completing your Viator request, the start date of the placement is the first day of term 
or the first day of your work placement and similarly the end of the placement is the last day 
of your last term abroad or your last working day. 
 
If you are undertaking a placement and are not registered as a student at Durham University 
at the time then the University travel cover will not apply to you. 
 
The following web link can be used to obtain travel cover for travel that is not covered by the 
University travel cover arrangements. Please note however that this is an entirely separate 
cover to the University cover and the policy wording should be read first to make sure it will 
cover everything it needs to:  
 

https://umal.co.uk/travel/holidays/  
 

If you are uncertain as to when you may need to arrange your own travel insurance, please 
contact the Insurance Service as per the details above. 
 
Travel Other than Placements 
If you are travelling on official University business whilst a registered Durham University 
student that is not a placement and your travel is to a destination overseas or in the UK if the 
latter involves an overnight stay away from the usual place of residence or a flight you will 
need to complete an online Individual Student Fieldwork and Miscellaneous Student Travel 
form before your trip can be approved and University travel cover considered. 
 
The online system can be accessed at  
https://www.dur.ac.uk/treasurer/local/insuranceservice/viator/.. There are also guidance 
notes accessible from this page to assist you in submitting your Viator request and which 
also answer some of the common queries about the University travel cover. 
 
Travel To or Within Country of Domicile 
For students on official University business in their Country of Domicile, in order for the travel 
cover to apply the student must be obtaining overnight accommodation away from their 
normal place of residence or taking a pre-booked flight.  If you are carrying out research in 
your Country of Domicile, even if it does not involve obtaining overnight accommodation 
away from your usual place of residence, you should still submit an online travel request to 
enable the University to authorise your travel and the cover position will be confirmed by the 
Insurance Service on receipt of your online travel request. 
 
Exclusion of dangerous or hazardous activities or sports  
Please note that the University does not provide any cover for any dangerous or hazardous 
activities or sports and students must make their own insurance arrangements for any such 
activities or sports. Hazardous activities and sports are defined in the Insurance Service 
website at 
https://www.dur.ac.uk/treasurer/local/insuranceservice/traveladviceforstaff/exclusions/g  
 
Requirement to take all reasonable care  
Students must take all reasonable care to avoid and prevent Bodily Injury and Sickness 
which includes the use of all safety equipment and protective headwear when undertaking 
any sports. Furthermore, any claim for Bodily Injury and Sickness which arises directly or 

https://umal.co.uk/travel/holidays/
https://www.dur.ac.uk/treasurer/local/insuranceservice/traveladviceforstaff/exclusions/g
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indirectly from or in connection with the use of intoxicating liquor or drugs, solvent abuse or 
alcoholism is not covered.  
 
European Health Insurance Card  
Students travelling to another EU country should also take a European Health Insurance 
Card (EHIC) and/or E128 form as appropriate. This will usually entitle EU citizens to free or 
reduced cost treatment in EU countries for emergency medical problems.  
 
Medical Conditions and Medical Treatment Abroad 
If you have a medical condition, University travel cover will apply provided you are not 
travelling against medical advice or for the purposes of obtaining treatment. Please be aware 
however that the cover under the University travel cover is for emergency medical expenses 
that cannot reasonably be delayed until your return home. Cover will not generally apply for 
any treatment that is known will be needed during the course of the trip.  
 
If you are overseas and need medical treatment, if you have completed a Viator request and 
had cover confirmed, then for anything other than a minor ailment please contact the 
emergency medical assistance provider listed on the Travel Summary for advice and before 
incurring any substantial expenses or being admitted as an inpatient at any hospital, clinic or 
nursing home. Repatriation must NOT be arranged without the prior approval of the 
emergency medical assistance provider otherwise this will not be covered by the University 
travel cover. 
 
Activity undertaken in your own time  
If you undertake activity associated with your studies in your own time (for example if you 
collect information for a dissertation whilst you are on holiday in a relevant location) you will 
similarly need to take responsibility for your own insurance cover. This applies even if you 
have had advice from your department about the information you might be looking for.  
 
Car Travel  
If you wish to use your own car to travel to a placement or fieldwork site or between the 
Durham and Stockton campuses or for any similar journey in relation to your programme of 
study, the insurance for this is your responsibility and you should check that your car 
insurance covers this.  
 
Travel over 24 months in duration  
If you plan to travel on official University business and the trip will be longer than 24 months, 
this needs to be referred to our cover providers and time should be allowed for the referral to 
take place. If you are planning multiple trips to the same country which means that you will 
be away from the University for more than 24 months in total, even if you return to the UK 
during the 24 month period for a short time, you should discuss your plans with the 
Insurance Serviceas our cover providers may not consider these to be separate trips, 
particularly if the period between each trip is relatively short or less than 3 months. An 
example of this could be where a student is doing research abroad for over 2 years but in 
that time makes a couple of return trips to the UK of only 4 weeks or so – this could be 
considered to be one overall trip of over 24 months and would need to be discussed with our 
cover providers. 
 
Travel Grants  
If you are given a travel grant by the University (e.g. from an expedition fund) to undertake a 
journey during the vacations, this does not make it a university activity and does not give 
you University travel cover. You should take out your own travel insurance for such activities 
particularly if travel abroad is concerned.  
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Failing Exams/Withdrawing from the University  
Any student who fails his/her exams and is asked to withdraw from the University is no 
longer a registered student. If you are in this position you must not travel to a placement or 
other activity which was planned in the expectation of passing your exams. If you are waiting 
for the result of a resit exam or an appeal you must not travel to a placement or similar 
activity until and unless you have the result of that resit or appeal and the outcome allows 
you to continue as a registered student. If you choose to travel in these circumstances you 
will do so in a private capacity.  
 
Suspending Student Registration 
If you decide to suspend your student registration with the University, perhaps to undertake a 
work placement, the University covers will not apply to you whilst you are not a registered 
Durham University student. In such cases you should take out your own travel insurance. 
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SECTION 4: UNIVERSITY REGULATIONS 
 
4.1 Your rights and responsibilities  
 
The University is a community - of students from many different parts of the country and the 
world, of academic staff, and of other staff - secretaries, porters, cleaners, administrators, 
technicians and others. The University is also set within the wider community of the city of 
Durham. It is very important that all members of the University show respect for other 
members of the communities in which we live and work and in return you have a right to 
expect similar respect to be shown to you. Joining the University means that you agree to 
observe the Statutes, Regulations and Rules of the University and of its Colleges and 
Societies.   
 
The General Regulations apply to all students and cover issues such as discipline, 
complaints and the payment of tuition fees. The following information has been drawn from 
the General Regulations of the University as given in Volume I of the University Calendar, 
which is available at: 
 

• http://www.durham.ac.uk/university.calendar/volumei/regulations/ 
 
Your attention is drawn to your rights, responsibilities and to those key issues and policies 
set out below which are of particular importance. If there is any conflict between the 
summaries provided here and the Calendar, the Calendar is definitive. 
 
4.2 Good campus relations 
 
We recognise it is the responsibility of every member of our University to help achieve an 
inclusive and supportive environment, and to promote good relations between groups by 
being tolerant and having respect for diversity.  
 
Where there are instances of activity on campus which may undermine good campus 
relations, and to assist staff and students in maintaining a balance between individual 
freedoms and expectations of conduct, the University has policies in place to address such 
matters:     
 

• https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/ 
• Student Behaviour in Appeals and Complaints: A Code of Practice 

 
4.3 Student Discipline Regulations 
 
The University expects all students to behave responsibly and not bring the University into 
disrepute. The University’s discipline regulations are in place to protect the interests of 
members of the University and the wider community, and to ensure that unacceptable 
behaviour is not tolerated. If you break these rules you can expect to be dealt robustly with 
under the University’s disciplinary procedures. 
 
Disciplinary regulations are published in Volume I of the University Calendar. If you are 
accused of a disciplinary offence you can seek help from the head of your college/society or 
the Durham Students’ Union Advice Service. 
 
Accusations of major offences are handled by Senate Discipline Committee, and, whilst the 
incidence of such offences is rare, in the majority of cases the outcome is expulsion of the 
student accused. Examples of major offences include cheating in examinations, 
plagiarising course work, committing a criminal offence against a fellow student, or one 

http://www.durham.ac.uk/university.calendar/volumei/regulations/
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
http://www.dur.ac.uk/university.calendar/volumei/general_regulations/discipline/
https://www.durhamsu.com/advice-and-support
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which affects the University’s interests, harassing other students or members of staff and 
any other forms of behaviour which seriously affect good order in the University or the 
carrying out of University business. In the event of an allegation of a criminal offence the 
Police may be notified irrespective of any disciplinary action which may be taken by the 
University.  
 
Accusations of “non-major” offences are against University, College or Society Regulations 
or other provisions administered by a properly recognised authority.  These accusations are 
normally handled by the relevant college or other authorities in the first instance, and 
appropriate sanctions (but not expulsion) where misconduct is found to have occurred. 
Repeat offenders may be referred to Senate Discipline Committee and face expulsion from 
the University. 
 
4.4 Academic Misconduct 
 
The University considers academic misconduct to be a disciplinary matter. Any form of 
malpractice associated with assessment of any kind is a serious matter which can result in 
expulsion from the University.  
 
Such malpractice includes:  

• plagiarism: unacknowledged use including quotation and close paraphrasing of 
other peoples writing and ideas, amounting to the presentation of other persons 
writings or thoughts as ones own. This includes using material which is available on 
the world-wide web and in any other electronic form, and “contract cheating” i.e. 
obtaining an essay from an essay writing site or equivalent source and submitting it 
for marking, as if it were your own work; 

• multiple submission: the inappropriate submission of the same or substantially the 
same work of ones own for summative assessment, in connection with an academic 
award; 

• collusion: working with one or more other students to produce work which each 
student then presents as their own in a situation in which this is inappropriate or not 
permitted and/or without acknowledging the collaboration of the other students; 

• impersonation: presenting work on behalf of someone else as if it were the work of 
the other individual; 

• cheating: using any inappropriate or unauthorised means to achieve credit for a 
piece of coursework or an examination answer; 

• use of inadmissible material: using material which is not permitted to achieve credit 
for a piece of coursework or an examination answer. 
 

Under the University’s discipline regulations plagiarism is simply defined as submitting 
another person’s work as if it were your own. Therefore, in order to avoid plagiarism, in 
their written work, students should take care to acknowledge the work and opinions of others 
and avoid any appearance of representing them as their own. Contrary to the guarantees 
given on some essay writing sites, under the University’s regulations you will be charged 
with plagiarism if you submit anyone else’s work (including custom-written work 
from an essay or ghost writing service) as if it were your own work. We have zero tolerance 
towards plagiarism for which the sanction can be expulsion from the University. Similarly it is 
a breach of the University’s discipline regulations, punishable by expulsion, to facilitate 
plagiarism by publication. This means that you will also be charged with plagiarism if you sell 
your revision notes to any of the web-based companies offering notes for purchase by fellow 
students for which the sanction can be expulsion. 
 
The University considers any of the following actions to amount to cheating in an 
examination: 
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• Introducing to the examination room, or otherwise arranging access during the 
course of an examination to, any book, manuscript, loose papers or data of any kind 
(except those that have been approved);   

• Taking any examination materials, used or unused, including scrap paper, out of the 
examination room other than the materials brought to the examination; 

• Removing an answer book from the examination room (any script, or portion of a 
script, which is removed from the examination room, whether inadvertently or 
otherwise, will not be marked); 

• Being in possession of an answer book; 
• Using a programmable calculator unless otherwise permitted on the examination 

answer paper rubric; 
• Any student breaching the above stipulations will be liable to severe disciplinary 

action, including the possibility of expulsion. The University has zero tolerance 
towards any other form of academic malpractice. We consider these and the other 
offences listed below to be a very serious matter and students found guilty of such 
offences risk being expelled from the University.  
 

If you are struggling with your academic work, please go to see your department or college 
Student Support Office straightaway. Do not struggle on regardless until it is too late. It may 
be possible for your college or department to negotiate an extension for you, or arrange for 
you to take time away from University to recover if you are too ill to carry out your studies 
effectively at present. Above all, it is imperative not to resort to cheating or plagiarism if you 
run out of time or cannot understand your work. As indicated previously if you cheat or 
plagiarise you will be found out and the sanction may be expulsion.  
 
In the past three years 8 students were expelled from the University for plagiarism, 
cheating in an examination or other serious misconduct cases.  
 
Further information is available from the Academic Misconduct section of the Learning and 
Teaching Handbook:  
 

• http://www.dur.ac.uk/learningandteaching.handbook/6/2/4/ 
 

The University reserves the right to check student work using the JISC Plagiarism Detection 
Service software and provision for this is made in our Data Protection Policy to which all 
students agree at registration.    
  
4.5 Diversity and Equality and Respect at Work and Study  
 
Diversity & Equality    
You have a right to be able to live and study in Durham free from prejudice and harassment. 
The University seeks to promote and maintain an inclusive and supportive work and study 
environment that respects the dignity of staff and students and assists all members of the 
University community to achieve their full potential, regardless of age, race, colour, 
nationality, ethnic or national origin, disability, sexual orientation, gender, marital or parental 
status, religion, political belief or socio-economic background.      
 
Further information is available from:    
 

• University Diversity and Equality webpages  
 
 
 
  

http://www.dur.ac.uk/learningandteaching.handbook/6/2/4/
http://www.dur.ac.uk/diversity.equality/
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Respect at Study Policy 
Through this policy and code of practice, the University demonstrates its commitment to 
provide a working and learning environment that is completely free of personal harassment. 
The University regards harassment of one member of the University community by another 
as wholly unacceptable behaviour. If you feel that you are being subjected to harassment in 
any form, do not feel that it is your fault or that you have to tolerate it.      
 
If you believe you are experiencing harassment, seek advice or help through a confidential 
meeting with your college Student Support Office, University Counselling Service, Durham 
Students’ Union Advice Centre staff, Health Centre staff, Personal Harassment Contact or 
other designated source of help, all of whom are willing to discuss incidents or problems 
however large or small they may seem. You may merely seek their advice or ask them to go 
further and take the matter up on your behalf.  Any discussion will be confidential and further 
action involving you will not normally be taken without your express consent.    
 
Further information is available from: 
   

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/  
 

Freedom of Expression 
It is a fundamental policy of the University as an academic institution that there should be 
freedom of expression within the law on its property and in its activities. Pursuit of knowledge 
and the exchange of ideas should be conducted within the University in a tolerant manner 
and without interference. The University, however, must also take into account other legal 
obligations: a speaker, for example, who incites an audience to violence or to a breach of the 
peace or to racial hatred, transgresses the bounds of lawful speech.  
 
The University has developed a Code of Practice on the Freedom of Expression at Meetings 
or Other Activities. For more information, please visit: 
 

• https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/  
 
Policy on Lecture Capture (including the recording of lectures and teaching sessions) 
There is an expectation that lectures and teaching sessions may be audio recorded by 
students and/or staff in line with policy guidance. This does not include seminars or tutorials. 
 
The audio recording of group‐based teaching and learning activities (e.g., lectures) can be a 
useful resource for students and can be used to, amongst other things: 
 

• provide a study aid for review and revision; 
• help accommodate different learning styles; 
• assist students who do not have English as their first language; 
• assist students who have particular educational needs. 

 
The audio recording of lectures and teaching sessions is particularly important in the context 
of the University’s commitment to equality and diversity and is a reasonable adjustment from 
which students will benefit. 
 
Permission to record other teaching activities (i.e. seminars and tutorials) is at the discretion 
of the teaching staff, with any recordings made subject to the same restrictions as lectures.  
Covert recording of teaching activities, where permission has been withheld, is not permitted 
and will be treated as a major disciplinary offence. 
 

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
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Except where authorised by the University, recordings of University lectures and teaching 
sessions are not for public consumption by any means. Such recordings must not be copied 
or passed on to anyone else, other than for transcription purposes. Once a personal copy of 
a recording has served its purpose, it should be permanently erased. Infringement of this 
principle will be treated as serious misconduct and may be considered a major 
disciplinary offence under University General Regulations IV – Discipline. 
 
4.6 Academic Appeals (General Regulation VII)  
 
Candidates have the right to appeal against academic decisions relating to their candidature 
(e.g. a Board of Examiners decision that a module has been failed, or examiners 
recommendations that a thesis be resubmitted), however, an academic appeal investigation 
has a limited scope. Effectively the investigation amounts to a check as to whether the 
decision appealed was reached:  
 
(a) in accordance with correct University procedures; and  
(b) in the light of relevant information.  
 
Students must appeal within twenty one days of the date of the notification of the decision to 
be appealed, by completing a University Faculty Appeals pro forma, which should be sent to 
the relevant Faculty Office (in the case of an undergraduate appeal) or to the Academic 
Registry and Student Services (in the case of a postgraduate appeal). 
 
Matters of academic judgement cannot be appealed. The University defines “academic 
judgement” as the professional and scholarly knowledge and expertise which members of 
Durham University staff and the external examiners draw upon in reaching an academic 
decision.  
 
Academic judgement therefore includes, but is not restricted to, decisions about the severity 
of impact of mitigating circumstances on academic performance, decisions about the 
academic standard attained by students, marks and grades to be awarded for individual 
pieces of work or modules, and degrees and degree classifications to be awarded, or not.  
In view of its limited scope, there are two primary circumstances in which an academic 
appeal may be appropriate:  
 
(a)  that there might have been a serious error in the way in which the original decision 

was made;  
(b)  that there exists or existed circumstances affecting the student’s performance of which, 

for good reason, the Board of Examiners or Committee or University Officer might not 
have been aware when the original decision was made.   

 
More information about the appeals process is available at:  
 
General Regulations VII- Academic Appeals 

• https://www.dur.ac.uk/university.calendar/volumei/general_regulations/ 
 

Forms, guidance and support 
• http://www.dur.ac.uk/academicsupport.office/appeals/ 

 
Durham Students’ Union can provide students with independent support and guidance on 
the Academic Appeals process. 
 
  

https://www.dur.ac.uk/university.calendar/volumei/general_regulations/
http://www.dur.ac.uk/academicsupport.office/appeals/
https://www.durhamsu.com/advice-and-support
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4.7 Complaints  
 
The University aims to provide a high standard and quality of service in respect of its 
programmes of study, services and facilities but recognises that occasionally things may go 
wrong. As part of its commitment to enhancing the student experience, this procedure has 
been established to deal with complaints from students in a fair and transparent manner. The 
University recognises that complaints may provide useful feedback from students and, 
where appropriate, will be used to improve services and facilities. 
The Universitys complaints procedures are based on the belief that the majority of 
complaints can be resolved informally.  Complaints should be discussed with whoever is 
directly responsible for providing the service or support in the first instance.   
If the matter cannot be resolved at this level, a complaints proforma should be completed 
and submitted to the Student Conduct Office within 28 days of the complaint or the end of 
attempts to informally resolve the complaint. 
 
More information about the appeals process is available at: 
Complaint Procedure for Students 
 

• https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/ 
 

Forms, guidance and support 
• http://www.dur.ac.uk/cla/appeals/  

 
Durham Students’ Union can provide students with support and guidance on the complaints 
process. 
 
4.8 Data Protection  
 
It is necessary for the University to hold information on current, past and potential students 
and employees.  This information is used for administrative purposes including registration 
with the IT Service, Library services, allocation of accommodation, and financial 
payments.  Personal data is also held to enable the University to remain in contact with its 
Alumni and past employees and for fund raising and marketing purposes.  In addition, the 
University collects and holds data collected via closed circuit television for security purposes. 
 
The Universitys full Data Protection Policy is available online:  
http://www.dur.ac.uk/data.protection/policy/ 
 
4.9 No Smoking Policy  
 
Smoking is not permitted in any part of University premises, entrances, or vehicles used for 
University business (except sole use, privately owned) at any time, by any person regardless 
of their status or business with the University. The No-Smoking Policy covers all types of 
burnt and smoked products including cigarettes, cigars, tobacco and non-tobacco products 
in whatever format. Further information is available on-line: 
http://www.durham.ac.uk/hr/policies/condemp/nosmoke/ 
 
4.10 Student code of Practice on Illegal Drugs and Policy on Alcohol Awareness and 
Use 
 
The University does not tolerate illegal activity committed on University premises. Any 
students found to be using or in possession of any illegal drug, including cannabis, on 
University premises will be subject to University disciplinary procedures and the police will 
be informed. 
 

https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
http://www.dur.ac.uk/cla/appeals/
https://www.durhamsu.com/advice-and-support
http://www.dur.ac.uk/data.protection/policy/
http://www.durham.ac.uk/hr/policies/condemp/nosmoke/
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The University recognises that, regrettably, excessive consumption of alcohol is a common 
factor when dealing with student misconduct.  Consequently the University discipline 
regulations apply in respect of any alleged misconduct, including misconduct which is a 
consequence of alcohol use. Being under the influence of alcohol is not an excuse for 
misconduct, offensive, abusive or illegal behaviour, and may be regarded as an aggravating 
feature. The application of disciplinary procedures always includes the provision of 
appropriate support. 
 
Please bear in mind that under current legislation anyone who is arrested and questioned by 
the police (even if no charges result) risks having the fact of their arrest and their DNA 
recorded on the police national computer, possibly in perpetuity.  The fact of the arrest (and 
any subsequent warning, caution, fixed penalty notice or conviction) may be disclosed under 
a normal or enhanced CRB check, which may cause difficulties or restrictions on certain 
types of future employment.  
 
The University is a caring community committed to promoting the wellbeing of its members 
and supporting those who wish to address problems. We can provide help and support to 
those adversely affected by alcohol related behaviour and the problems of others, and also 
provide help and support to those who wish to address problems or issues arising from their 
own alcohol use. Excessive drinking can be the first outward sign that an individual needs 
help. Students can seek support from their college Student Support Office, from the 
Counselling Service or from the Students’ Union Advice Centre 
Further information is available on line: 

• Code of Practice on Illegal Drugs 
• Policy on Alcohol Awareness and Use  

 
4.11 Transport & Motor Vehicle Parking  
 
The University enforces a Parking Policy regarding Motor Vehicles using a range of 
measures, including Parking Charge Notices. 
 
University policy is therefore to strongly discourage the unnecessary use of motor vehicles 
by students within the city of Durham and to work towards restricting student parking to 
those students who, exceptionally, are required to have access to their own vehicle as part 
of their academic programme. 
 
Students will not be entitled to apply for a permit to park on University premises unless they  

• have an exceptional medical need and are in possession of a blue badge;  
• have academic commitments requiring them to travel to locations not easily 

accessible by public transport (e.g. some PGCE students);  
• have other exceptional circumstances; 
• represent the University in elite sports. 

 
However, there is no guarantee that a permit will be granted (unless they are in possession 
of a blue badge) and if a student is allocated a permit, there is no guarantee that the parking 
space will be within the student’s college.  A student parking permit does not guarantee a 
parking space, but allows access to the car parks to hunt for a space only within the area 
designated for parking as stated on the permit. 
 
Students who believe they fall into these categories, must complete an application form and 
details can be found on the car parking website. 
 
Postgraduate students living in Keenan House or Brackenbury House at Dryburn Court will 
be able to apply for a car parking permit to park at their respective sites only. 

http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
https://www.dur.ac.uk/estates/transportparking/
https://www.dur.ac.uk/resources/estates/carparking%20/CivilParkingNotice_290416.pdf
https://www.dur.ac.uk/estates/transportparking/
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Students who park vehicles anywhere on the University estate without relevant permissions 
will be found to be in breach of the Parking Policy for Motor Vehicles and action may be 
taken accordingly.  
 
Additional Information Regarding Parking in Durham  
Parking and congestion in Durham City cause great problems for local residents and 
businesses and Durham County Council currently charges for residential car parking within 
Durham City Centre. As Durham City has limited free public parking, we would urge you not 
to bring any motor vehicle and keep it in Durham through term time, unless your 
accommodation offers guaranteed private parking.  As all parts of the University are 
accessible by foot, it is very unlikely that you will need a car whilst living on Durham 
Campus.  
 
Further information from Durham County Council for students living in Durham City 
regarding parking restrictions and controlled parking zones. 

 
General Travel Information 
Information regarding the University’s Sustainable Travel Plan and associated travel options 
including cycling, walking, public transport, and car sharing are available on the Greenspace 
Travel website and also in section 10.8 below.   
    

http://www.durham.gov.uk/article/3512/Parking-restrictions
https://www.durham.gov.uk/article/3506/Durham-City-Controlled-Parking-Zone
https://www.dur.ac.uk/greenspace/travel/
https://www.dur.ac.uk/greenspace/travel/
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SECTION 5:  TUITION AND OTHER FEE INFORMATION 
 
5.1 Tuition Fees 
 
Students are required to provide information about how their tuition fees will be paid as part 
of the online enrolment process. Once this is completed the appropriate tuition fee invoices 
will be raised.  
 
Invoices for tuition fees are sent out from August onwards following a student’s enrolment 
along with information about payment methods. Tuition fees are payable in three 
instalments, one at the start of each term.  
 
Direct debit is the University’s preferred payment method as it is an automatic process thus 
saving time and expense for everybody. Students who pay by direct debit are given longer to 
pay. 
 
Direct debit can be set up in any of the following ways: 

o Online http://www.dur.ac.uk/direct.debits/. The student ID number and 
student’s date of birth is needed to access this secure web page; 

o By telephone, call: 0191 334 6292; 
o Face to face by coming into our office at the Mountjoy Centre and working 

through the web screens with us; 
o On paper – please request a paper mandate form from 

studentbilling.query@durham.ac.uk or call 0191 334 6292. 
 

International students should please refer to the International Student Handbook for further 
information on bank accounts in the UK.  So long as a bank account is set up by mid-
November you can pay by direct debit.    
 
If a student has a sponsor paying their fees they will be asked to provide relevant 
information, if the University does not hold it already. If this information is not provided within 
a reasonable period the student will be invoiced personally. An internal bursary or 
scholarship is regarded as a sponsor. 
 
If you have a query about your tuition fees you can contact the Finance Department: 

o by calling 0191 334 6292 
o studentbilling.query@durham.ac.uk  
o how to pay tuition fees webpages 

 
5.2 Residence Charges  
 
Further information on residence charges will be available from your college, or from 
Finance:   

https://www.dur.ac.uk/colleges.se.office/charges/2019-20/ 
 
 
The preferred payment method is again by direct debit and the annual charge is payable in 
three instalments, one at the start of each term.  Again students who pay by direct debit are 
given longer to pay. 
 
If a student has difficulty in paying their fees, the University is sympathetic where there are 
genuine reasons for delay. The student should contact their college finance office and 
explain their circumstances before the due date. If a student is late in making payment 

http://www.dur.ac.uk/direct.debits/
mailto:studentbilling.query@durham.ac.uk
mailto:studentbilling.query@durham.ac.uk
http://www.dur.ac.uk/treasurer/students/tuition_fees/how_to_pay_tuition_fees/
https://www.dur.ac.uk/colleges.se.office/charges/2019-20/
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without good reason then they may be charged a £70 late payment fee which is donated to 
the College Hardship Fund. 
 
5.3 Continuation Fee  
 
At the end of the period of supervised study, if a research degree student has not completed 
the writing up of their thesis, they may apply to be permitted to go onto a period of 
continuation, for which a continuation fee is payable. A continuation fee is payable for any 12 
month period (or part thereof) of continuation. 
The current Continuation Fee for all postgraduate research students is 10% of the home full-
time postgraduate fee (£420 in 2019-2020). All students are encouraged to submit at the end 
of their period of supervised study or as soon as possible thereafter.  For the first 12 months, 
0-3 months is charged at zero and £420 charged for the period 3 -12 months, i.e. there is a 3 
month grace period before any fee is charged.  
 
5.4 Student Debt  
 
It is important that you let us know if you are having problems paying your tuition fees or 
residence charge. We are always sympathetic where there is a genuine problem.  Please 
contact your college in the first instance and remember that there is assistance available for 
financial hardship. For further information please see your college finance office. 
    
If an amount remains unpaid and there is no explanation why, then please note that we take 
a “firm but fair” approach to student debt.   
 

• We may make an administrative charge of £70 if you pay any personal liability late. 
This is donated to the Student Opportunities Fund for tuition or College Hardship 
Fund for residence. We charge £25 for a “bounced” payment to cover the additional 
costs incurred.  

• If tuition fee debts over £1,000 remain outstanding for a significant period of time and 
we are not informed of good reason, you will be withdrawn from your programme of 
study.   

• If residence charge debts remain outstanding for a significant period of time then the 
licence agreement will be terminated. 

 
5.5 Withdrawing from your Programme 
  
We hope that you will enjoy your first year at the University and carry on to complete your 
course with success. However, if you do need to withdraw from your course, remember that 
you may need to pay part of your fees.  
 
There are policies with respect to tuition fees that cover voluntary withdrawals, suspensions 
and concessions accessed via the following link:  
 
 Tuition Fees - policies re student voluntary withdrawal. 
  

http://www.dur.ac.uk/directory/units/colleges/
https://www.dur.ac.uk/treasurer/students/student_debt_policy/
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SECTION 6: PROGRAMME REGULATIONS 
 
6.1 Core Regulations  
 
Academic requirements that apply to all programmes are outlined in the University Core 
Regulations, which are published in Volume II of the University Calendar. The Core 
Regulations cover generic issues such as admissions requirements and criteria for the 
awarding of the named degree. Students should ensure that they are familiar with the 
content of the Core Regulations pertaining to their degree as follows:  
   

• Core Regulations for Graduate Diplomas and Graduate Certificates  
• Core Regulations for Modular Taught Masters Degrees, Postgraduate Diplomas 

and Certificates  
• Core Regulations for Professional Doctorates  
• Core Regulations for PhD with Integrated Studies  
• Generic Assessment  Criteria for Taught Postgraduate Programmes  
• Core Regulations for Research Degrees by Thesis  or Composition  
• Core Regulations for Research Degrees by Submission of Published Works  
• Rules for the Forms of Compositions and the Submission of Work for Higher 

Degree  
 

All of these regulations are available online:  
 

• http://www.dur.ac.uk/university.calendar/volumeii/postgraduate.programmes/  
 

6.2 Paid Employment Whilst Studying  
 
The Core Regulations for postgraduate programmes also contain requirements for students 
undertaking paid employment whilst studying. Postgraduate study is demanding and 
undertaking extended periods of employment is not consistent with a programme of full-time 
postgraduate study. The University also expects students to have a secure financial plan 
prior to commencing their studies to cover their tuition fees, living costs and any other 
essential expenditure.   
 
Nevertheless, the University recognises that students may wish to gain employment either to 
provide additional financial support or to gain particular skills and experiences. Taught and 
research postgraduate students undertaking full-time study may accept paid teaching, 
demonstrating and other research work in the University if the time given thereto, including 
time required for preparation, does not exceed 6 hours per week. (For this purpose one hour 
of lecturing = three hours of employment, one hour of tutoring = two hours of employment).  
 
On top of this students may carry out not more than 6 hours per week of other paid 
employment within the University. Students will not be employed by the University for more 
than a total of 12 hours per week. Students employed under these conditions are not eligible 
for registration as staff candidates.  
 
It is important to realise that 12 hours is not a recommended safe ‘upper limit of hours 
worked per week; the capability of each student to manage paid work with their studies 
varies and it is the students own individual responsibility to ensure the two are balanced.  
 
At all times it is the students responsibility to manage their own academic and non -
academic workload. Nevertheless, students should inform their lead supervisor or 
programme director of any paid or unpaid work they are undertaking in addition to their full-
time study.   
 

http://www.dur.ac.uk/university.calendar/volumeii/postgraduate.programmes/


32 
 

It is also the students responsibility to ensure that they abide by the terms of any external 
provider of funding, for example, a research council, or other restriction, such as a visa. 
 
6.3 Programme Regulations & Module Outlines  
 
In addition to the University Core Regulations, programmes which include a taught element 
have Programme Regulations. Programme Regulations include information such as module 
options and should always be read in conjunction with the Core Regulations. 
  
Whilst information regarding module options will normally be provided in material supplied by 
the department, normally in a programme handbook, students should ensure that they are 
aware of the relevant Programme Regulations. 
 
Full programme regulations and module outlines are available online from the postgraduate 
module handbook: 
 

• http://www.durham.ac.uk/postgraduate.modules/  
 

6.4 Serious Adverse Circumstances (SAC)  
 
The University defines SACs as exceptional personal circumstances, outside the control of 
the student, which have prevented the student from either acquiring or demonstrating the 
skills, knowledge or competencies required to meet the learning outcomes associated with 
an assessment that contributes to the qualification for which they are studying.    
 
The University’s policy is to take immediate account of serious adverse circumstances 
(SACs) outside your control, therefore we require you to let us know of any SACs using the 
formal procedure set out in the Learning and Teaching Handbook. This will enable us to offer 
you appropriate support to manage your circumstances straightaway. Some examples of the 
support we can offer include, where appropriate, giving you an extension to the hand-in 
deadline for some assessed work, or allowing you to take your examinations at the next 
opportunity or to repeat the year.  
 
Do not wait to see how you perform in examinations or assessed work before letting us know 
about your SACs, because there is no University rule requiring a Board of Examiners to take 
SACs into account retrospectively to decide upon a degree classification, or a progression 
decision, or for an appeal to be upheld on this basis. Each case is decided upon its own 
merits. 
 
In reality there are very few cases in which SACs can reasonably be taken into account 
retrospectively, quite simply because it is not fair for anyone to guess how you might have 
performed if unaffected by SACs.  
 

• https://www.dur.ac.uk/learningandteaching.handbook/6/  
 

6.5 Discretion of Boards of Examiners  
 
The University’s Learning and Teaching Handbook advises examiners that marking 
conventions and schemes are for the guidance of the Board of Examiners, and that the 
Board of Examiners retains the right to exercise discretion if it considers it right to do so in 
the proper discharge of its duties, (for example, in taking account of medical or other serious, 
adverse circumstances in respect of an individual students performance).  
 

http://www.durham.ac.uk/postgraduate.modules/
https://www.dur.ac.uk/learningandteaching.handbook/6/
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Discretion is, by its very nature, particular to the circumstances of the student concerned.  
The University requires that the Boards of Examiners approach discretion fairly and minute 
the reasons why discretion has (or has not) been exercised in any given case.   
 
It is not the case that any average mean weighted mark ending in a 9, or 0.9 or any other 
fraction, should automatically entitle the student to receive a postgraduate degree with merit 
or distinction, and also not the case that all serious adverse circumstances disclosed 
retrospectively to a Board of Examiners will result in the award of a better degree or a more 
favourable progression decision. 
 
Further guidelines on when to consider using academic discretion, and the factors which 
should be taken into account, is available within the Learning and Teaching Handbook: 

• http://www.dur.ac.uk/learningandteaching.handbook/6/3/7/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://www.dur.ac.uk/learningandteaching.handbook/6/3/7/
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SECTION 7: ACADEMIC SERVICES 

7.1 Library and Heritage Collections 
 
Durham University Library and Heritage Collections provide print and online resources, 
support and training and varied study environments for all Durham University students.  
 
Durham University has four libraries: 
 

• The Bill Bryson Library is located on the Mountjoy site and supports all subjects 
studied at Durham University.  

• The Leazes Road Library is located in the School of Education and supports 
subjects studied in the Education Department and the Foundation Centre. 

•  The Business School Library is located in the Business School and supports 
subjects studied there. 

• Palace Green Library is home to the University’s extensive archives and special 
collections, as well as the Museum of Archaeology. It holds regular exhibitions 
displaying treasures from the University’s collections. 

 

In addition to these libraries, the Oriental Museum provides resources and support for a 
wide variety of subjects and contains artefacts of the great cultures of Northern Africa and 
Asia. 

You can find opening times for all our libraries on our website, where you can also search 
our collections and access our extensive range of e-journals, e-books and other electronic 
resources via Discover, 24/7. 
 
Borrow 
Postgraduate students are offered extended standard loan periods and higher borrowing 
limits than undergraduate students: 
 
Taught postgraduates Borrow up to 30 items Standard loans for 3 months 
Research postgraduates Borrow up to 40 items Standard loans for 6 months 

 
In addition to the resources held at Durham, you can request to borrow items from other UK 
academic libraries via the Document Delivery Service. The SCONUL Access scheme also 
allows you to visit and borrow from most other UK university libraries. 
 
Study 

 
• The Library provides a range of individual, quiet and group study areas. Open access 

PC areas are available f as well as bookable study rooms with the equipment you 
need to complete group projects and plan presentations.   
 

• The Library has extensive IT facilities, including laptops that you can borrow, printing, 
copying and scanning facilities and Wi-Fi throughout our buildings. 
 

• The Bill Bryson Library has a dedicated study room for postgraduate research 
students on Level 4.  

 
 
 
  

https://www.dur.ac.uk/library/
https://www.dur.ac.uk/library/
https://www.dur.ac.uk/library/using/borrowing/dds/
https://www.dur.ac.uk/library/otherlibraries/
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Open Science and Scholarly Communications 
 
The University is committed to “sharing the findings of its world-class research as widely as 
possible to enhance its use and impact within the academic and research community and 
more widely within society”. As an author, the Library can support you in disseminating your 
research as widely as possible, and meeting the requirements of funders and future 
employers by: 
 

• Providing and maintaining the university’s institutional repository, Durham Research 
Online (DRO). This provides access to published research from Durham staff and 
research students. Research students are expected to submit articles they publish to 
DRO as a means of maximising the dissemination and impact of their research, and 
meeting the requirements of research funders. 
 

• Providing access to previous Doctoral and Masters by Research theses through the 
university’s eTheses repository. We offer guidance on how to make your own thesis 
accessible, or restricting access where required, including if you are hoping 
to publish your thesis with an academic publisher. 
 

• Managing access to funding (such as the UKRI block grant) and negotiating discount 
and membership schemes with publishers, for staff and postgraduate 
students wishing to publish their research in open access journals. 
 

• Providing services to allow you to manage, store and share effectively the research 
data which underpins your research activity. 

 
Training and support 
Help and information for taught postgraduates is available from our Subject Information 
pages. Here, you’ll find the contact details for your Academic Liaison Librarian who will be 
able to offer you advice and assistance. 
 
The Library also offers training and support for researchers in all subjects, including effective 
information retrieval and management, keeping up to date, conducting systematic reviews, 
and responsible use of citation and publication metrics (bibliometrics).  
 
Here to help 
If you need any help or information, please call in to any of our sites and speak to a member 
of staff. Alternatively, you can contact us by phone or email 
 
Telephone 0191 334 3042 
 
Email main.library@durham.ac.uk 
 
You can also follow us on Facebook, Twitter and Instagram to keep up to date with what is 
happening in Library and Heritage Collections 

facebook.com/dulib 
twitter.com/dulib 
instagram.com/du_lib 

 
For full information about Library services, resources and facilities, visit our website 
www.durham.ac.uk/library 
 
  

http://dro.dur.ac.uk/
http://dro.dur.ac.uk/
https://www.dur.ac.uk/library/repositories/depositors/deposit/
http://etheses.dur.ac.uk/
https://www.dur.ac.uk/library/research/pgrsupport/theses/
https://www.dur.ac.uk/library/research/pgrsupport/theses/
https://www.dur.ac.uk/library/research/pgrsupport/theses/publishing/
https://www.dur.ac.uk/research.innovation/outputs/openaccess/policies/rcuk/
https://www.dur.ac.uk/research.innovation/outputs/openaccess/oacosts/
https://www.dur.ac.uk/research.innovation/outputs/openaccess/oacosts/
https://www.dur.ac.uk/research.innovation/outputs/openaccess/
https://www.dur.ac.uk/research.innovation/outputs/data.management/
https://www.dur.ac.uk/research.innovation/outputs/data.management/
http://www.dur.ac.uk/library/resources/subject
http://www.durham.ac.uk/library/research
mailto:main.library@durham.ac.uk
http://www.durham.ac.uk/library
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7.2 Computing and Information Services (CIS) 
 
Webpage: http://www.dur.ac.uk/cis/students/  
 
Self Service https://servicedesk.durham.ac.uk   Telephone: 0191 334 1515 
 
Location: Bill Bryson Library, Stockton Road, Durham.  
 
Computing and Information Services (CIS) provide the main computing services for the 
University.  
 
Whilst at Durham University you will benefit from: 

• Wireless access to the University’s IT network so you can check your emails, work 
on duo, access the library catalogue and search the internet from locations across 
the University including your college bedroom, the libraries and departmental 
buildings; 

• A University email account for the duration of your studies here; 
• An allocation of online storage space which is regularly backed-up, and 1TB of cloud 

based storage space provide via OneDrive; 
• duo, our virtual learning environment where your course materials are held for you to 

access from anywhere via the internet or via the mobile app; 
• Printing, scanning and photocopying services; 
• Over 2000 open access PCs located in libraries, classrooms and ‘open access’ 

areas.  
 

Using your own IT  
If you have your own PC, laptop or mobile device, and you’re staying in a college study 
bedroom you can access the University network via the wireless service.    
 
The first time you connect to our network you will need go through a security check and 
register your device. This protects you and the University by making sure that your device 
meets our minimum application and security standards.  
 
We publish advice about how to prepare for this security check on our CIS student 
webpages, please take some time to read and follow the instructions. 
 
Full details of all our services can be found on our website: 

• www.durham.ac.uk/cis/students   
 

7.3  Durham Centre for Academic Development (DCAD) 
 
Webpage: http://www.dur.ac.uk/englishlanguage.centre/  
 
E-mail: academic.skills@durham.ac.uk 
 
Location: Dunelm House, New Elvet and the Centre for Learning and Teaching 
 
Working effectively and productively at postgraduate level requires a range of academic 
skills and strategies. Whether you are transitioning into a higher degree from undergraduate 
study or coming to Durham from a different academic culture, the academic expectations of 
your department may well differ from what you are used to. Being successful can frequently 
mean developing new ways of thinking, writing and speaking.  Durham Centre for Academic 
Development’s Academic Skills provision is available to all students at Durham to support 

http://www.dur.ac.uk/cis/students/
https://servicedesk.durham.ac.uk/
http://www.durham.ac.uk/cis/students
http://www.dur.ac.uk/englishlanguage.centre/
mailto:academic.skills@durham.ac.uk
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this transition, and to ensure you continue to develop the academic communication skills 
needed to succeed in your Durham discipline.  
 
Courses and workshops on offer range from essay writing, presentation skills and academic 
grammar, to managing your reading, your time and your academic wellbeing. DCAD also 
works closely with departments to offer collaborative courses focusing on more specific 
disciplinary writing needs. These are often linked directly to module assessments and, e.g. to 
crafting a dissertation.  DCAD Academic Skills courses and classes are free of charge to all 
students registered at the University; the timetable for the academic year will be available on 
the Centre’s website from mid-September. 
 
Durham Centre for Academic Development also offers a free one-to-one writing consultation 
service to all Durham students. This provides the opportunity to discuss an assignment draft, 
a thesis chapter, or other challenges relating to the academic writing process. This might 
include working on synthesising and integrating reading, structuring an essay or thinking about 
appropriate academic language choices.  Consultations can be booked via the DCAD website. 
 
7.4 Careers Enterprise Centre  
 
The Careers and Enterprise Centre (C&E), in the Palatine Centre, help you make the most 
of your time at Durham and get the best possible start to your future career.  Becoming 
‘employable’ while here is not just about finding a job - it’s about making the most of every 
opportunity to develop transferrable skills, build your work experience and explore all the 
options available to you so that you can manage your own lifelong career path. At the 
Careers Centre, we can assist you to career plan, we offer advice on further study, working 
abroad /placements or even taking a gap year and if you wish, we can prepare you for the 
competitive task that is obtaining your first graduate role. 
 
Our specialist careers advisers provide confidential, one to one support for any career-
related issues and our website hosts information which enable you to evaluate career 
options, make decisions and successfully apply for your opportunities both throughout and 
following your degree, or you are welcome to call into our information room to pick up some 
of our free resources and have a chat with our friendly staff. Postgraduate researchers are 
supported by a dedicated Postgraduate Careers Adviser offering workshops and seminars, 
one-to-one interviews, computer-based vocational guidance facilities and tailored resources.  
 
C & E work in partnership with academic departments and colleges to deliver a range of 
employability and academic skills workshops throughout terms. We also host a diverse 
range of employer-led events, careers fairs and sector specific information forums. You can 
find the latest careers news, vacancies, events and skills development opportunities through 
our Facebook and Twitter accounts – www.facebook.com/careersatdurham and 
twitter.com/careersatdurham or through the online Student Services portal - 
www.durham.ac.uk/careers.  
 
Student Employment Service  
If you are interested in working part-time while you are studying, our Student Employment 
Service offers a range of support and information about where to look for, and apply to, local 
job vacancies, as well as advice on a range of employment related issues for students who 
are encountering problems with their part-time work. For more information about student 
working and to access vacancies, go to https://www.dur.ac.uk/careers/students/jobs/ses/  
 
 
 
 
 

http://www.dur.ac.uk/englishlanguage.centre/
http://www.facebook.com/careersatdurham
http://www.durham.ac.uk/careers
https://www.dur.ac.uk/careers/students/jobs/ses/student/
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SECTION 8: STUDENT REPRESENTATION 
 
8.1 Durham Students’ Union  
 
Durham Students’ Union is the primary representative body for all students of the University. 
Membership of Durham Students Union is free and all students are automatically members 
as students of the University (see also 9.7.1 below). The Union has five student officers who 
work full-time to represent your views through a democratic process.  Whilst the President 
acts as the main spokesperson for the Union and leads on relations with the University and 
the National Union of Students (NUS), the other Officers specialise in specific areas of 
student experience including welfare, opportunities, postgraduate and undergraduate 
academic affairs.  
 
Find out more about your Officers here: https://www.durhamsu.com/theofficers. The Union 
works to enhance the student experience in Durham, stand up for student rights, and 
celebrate student success, which you can read more about on the Union’s website 
(www.durhamsu.com). If you have any questions or comments, you can contact the Union at 
dsu.reception@durham.ac.uk or call 0191 3341777. 
 
A strong student voice 
The Union works independently from the University to make sure your voice is heard. Every 
year five Student Officers are elected to lead Durham Students’ Union. This team liaises with 
the University, colleges, common rooms, the local community and the National Union of 
Students, to represent students on the issues that are important to you.  
 
8.2 Representation 
 
Representing student views, to both the university and external stakeholders, is the Union’s 
core function and is led by the student officers, as well as various other elected 
representative officers who feed into and vote at Assembly - the Union’s democratic policy-
making body.. Anyone can become involved in this as a course representative, faculty 
representative (with separate positions available for both taught and research students), 
Assembly member, or committee member. Visit the Union’s website for more information 
about how to get involved. 
 
Postgraduate students are represented within the University in numerous ways including 
representation by the Durham Students’ Union Postgraduate Academic Officer. Postgraduate 
students have their own organisations and college committees and they are also 
represented on University committees (including Senate, Education Committee, Faculty 
Education Committees and Wider Student Experience Committee) that make important 
decisions affecting all postgraduate students.   
 
Student representation in colleges  
In each college there is a Graduate/Middle Common Room (G/MCR) or equivalent body 
which is responsible for representing the views of their students to that college and on 
college matters to appropriate staff and bodies within the University.  
All postgraduate students have the opportunity to be members of their college’s G/MCR and 
involve themselves in their social activities as well as representative work.  
 
Student Representation in departments 
All departments have a Student-Staff Consultative Committee where student representatives 
(course reps) can bring issues and concerns raised by students to the appropriate people in 
the department. If you’re interested in being a postgraduate representative for your course, 
you can stand for election in the first term (information on how to do this will be available 
from your department and the Students’ Union.  

https://www.durhamsu.com/theofficers
http://www.durhamsu.com/
mailto:dsu.reception@durham.ac.uk
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SECTION 9. STUDENT SOCIETIES & STUDENT-LED ORGANISATIONS 
 
9.1 Durham Students’ Union Student Groups 
 
Across the university, hundreds of students get together to take part in many varied 
activities. Whether you’re interested in dance and aerobics classes, arts and music groups, 
political and academic societies or something else, there should be something for everyone 
to get involved in.  If not, it’s easy to start your own study group or society – just follow the 
simple steps on the Union’s website. Support in joining or creating a new student group can 
be arranged by emailing the Union on dsu.reception@durham.ac.uk  
 
The Students’ Union also incorporates a number of Associations who campaign and support 
students identifying with underrepresented groups in the University and wider society, such 
as LGBT+ students, students with disabilities, people of colour and others. A full list of 
associations and how to join them can be found at https://www.durhamsu.com/associations 
The Union currently has more than 230 student groups and societies, which you can find on 
the Union’s website at www.durhamsu.com.  
 
You can find out more and join any student group at the Durham Students’ Union Fair (see 
website for further details).  
 
9.2 Other Student Groups 
  
Experience Durham is responsible for coordinating University sport, staff and student 
volunteering and outreach, student theatre and music. (www.dur.ac.uk/experiencedurham/) 
  
Many college JCRs also run their own societies. Check individual JCR websites for more 
information. 
 
9.3 Charity Fundraising  
 
Durham Students’ Union’s charity fundraising arm, Durham University Charities Kommittee 
(DUCK) exists to raise money and awareness for local, national and international charities, 
and to have a lot of fun whilst doing so. Its Durhams equivalent of  ‘RAG’ (Raising and 
Giving) at other universities, and is one of the most respected student fundraising groups in 
the country, last year fundraising over  £400,000 for charitable causes.    
 
It aims to give students in Durham University the opportunity to get involved in a wide range 
of fundraising events including ‘rag raids’ (street collections), sponsored sleepouts in 
Durham Cathedral, taking part in one of 10 international expeditions such as climbing Mount 
Kilimanjaro, and the rubber duck race on the River Wear through the City. There is also the 
highlight of the annual calendar, the Durham University Charity Fashion Show, held in the 
second academic term – a celebration of creativity, art and fashion that raises over £100,000 
for charity every year.  
  
 
DUCK is about more than just money though. Through involvement in charity fundraising 
you can develop new skills, meet a wide range of interesting new people, learn about the 
operation of the charity sector and, most importantly, have a brilliant time doing it. The Union 
aims not only to support charities financially but also to promote their work within the 
University and to the wider community.  
 
For more information, head to their page on the Durham Students’ Union website: 
https://www.durhamsu.com/groups/duck-5120  
 

file://foster/xgkt14/dsu.reception@durham.ac.uk%20
https://www.durhamsu.com/associations
http://www.durhamsu.com/
https://www.durhamsu.com/groups/duck-5120
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9.4 Advice and Help 
 
Durham Students’ Union’s Advice Centre provides independent information, advice and 
advocacy services to our diverse student community in a confidential and non-judgmental 
setting. It is staffed by professional advisers who may advise, refer, or represent students 
where appropriate. The Advice Centre also provides a number of resources on the Durham 
Students’ Union Advice Centre website.  
 
Some areas covered include:   

• Academic Issues (academic progress, appeals, serious adverse circumstances, and 
misconduct) 

• Housing issues 
• Consumer rights issues 
•  Non-academic misconduct appeals , advice and complaints (general support on 

University policy and procedures) 
 

To book an appointment or contact an advisor, call 0191 3341777 or submit an appointment 
form at https://www.durhamsu.com/adviceintakeform. 

 
9.5 Nightline 
 
Nightline is a confidential, anonymous support service, run by Durham students, for all 
Durham University students. It’s open every night of term between 9pm and 7am, with both a 
male and female volunteer available all night.    
 
Nightline provides an anonymous and confidential listening service – callers can contact us 
via phone call or through skype (instant messaging and skype calls) and are free to talk 
about anything they would like to. 
 
The number for Nightline is on the back of your campus card, but its a good idea to save the 
Nightline number in your mobile so its easy to find if you need it late at night.  
 
If you are interested in welfare, volunteering or just learning more about the service there are 
two training weekends each year in October and February. Anyone is welcome to sign up.  
 
The Nightline webpage provides more details of the service, as well as instructions on how 
to find the Nightline office: 
 

•  You can visit our website here (https://www.durhamsu.com/nightline ) 
 
If you can’t find the information you’re looking for, feel free to email us at 
nightline@durham.ac.uk  
 
9.6 Accommodation Office 
 
The role of the University’s Accommodation and Allocations Office is to help both current and 
prospective students find privately rented accommodation in Durham. You can find a range 
of house-hunting tips and other helpful information on the Accommodation and Allocations 
Office website (https://www.dur.ac.uk/accommodation.office/). The University does not make 
specific recommends, however there are a number of online advertising platforms and 
Letting Agents that can be found via an internet search for ‘student accommodation in 
Durham.’ 
Once you have found a property that you are interested in do ensure the contract is legal 
and adequately protects your rights.  Please refer to the Durham Students Union Advice and 

https://www.durhamsu.com/adviceintakeform
https://www.durhamsu.com/nightline
mailto:nightline@durham.ac.uk
https://www.dur.ac.uk/accommodation.office/
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Help Service webpages at https://www.durhamsu.com/advice-and-support/housing-
support/useful-resources.  
 
9.7 Student Community Action (SCA)   
 
Student Community Action (SCA) is a student-driven, community centred volunteering 
organisation. SCA provides you with the opportunity to put your talents to use in the local 
community.   With over 50 projects to choose from as well as a range of one-off 
opportunities, and more than 800 registered volunteers, youll be spoilt for choice.  
 
Whether youre into education, befriending adults with mental health problems, music, 
gardening, working with the disabled, horse riding, assisting the elderly or interested in youth 
work, weve got projects for you! Volunteering with SCA will help you gain the practical 
experiences future employers love. There are also opportunities to lead and develop 
projects, promote SCA to your college or involve yourself in the day-to-day running of the 
organisation by joining the student executive committee.  
To find out more please:  
 

• Email community.action@durham.ac.uk 
• Call into our Durham office, located in the Student Activity Centre  
• Get in touch with our Queens Campus office, located in the Sports building. 
• Visit the Student Community Action website here (www.dur.ac.uk/community.action/)  

 
9.8 Company and Education Act information 
 
9.8.1 Durham Students’ Union 
 
Membership of Durham Students’ Union is free, and all students are automatically a member 
of the Union unless you choose to opt out of Union membership.  Opting out is a right which 
you have under the 1994 Education Act. Information about the implications of opting out and 
the process to follow is on the Durham Students’ Union website.  
 
Communication between the Durham Students’ Union and members will usually be by 
electronic means (including distribution of the annual financial statements) unless members 
notify otherwise. Opting out is a right which you have under the 1994 Education Act. 
Information about the implications of opting out and the process to follow is on the Union’s 
website https://www.durhamsu.com/opting-out .  

 
The 1986 and 1994 Education Acts require us to draw your attention to the following: 

a) the Code of Practice for Durham Students’ Union:  
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/durham_students
_union/ 
 

b) that, as a charity, Durham Students’ Union is subject to a number of restrictions- most 
notably that the charity must only operate in accordance with its charitable objects 
and powers as stated within its constitution. 
 

c) the Code of Practice issued by the University relating to freedom of speech  
 

 http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expr
ession_relating_to_meetings_or_other_activities_on_university_premises/ 

 

mailto:community.action@durham.ac.uk
http://www.dur.ac.uk/community.action/
http://www.dur.ac.uk/community.action/
https://www.durhamsu.com/opting-out
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/durham_students_union/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/durham_students_union/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expression_relating_to_meetings_or_other_activities_on_university_premises/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expression_relating_to_meetings_or_other_activities_on_university_premises/
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Copies of these Codes are available from the University’s Governance and Executive 
Support (GES) office. 
 
9.8.2 G/MCRs 
 
The 1994 Education Act requires us to draw the following to the attention of the members of 
those G/MCRs which are recognised by University Council as student unions (currently 
Grey, St Cuthbert’s Societyand Ustinov): 
 

a) the Code of Practice for Common Rooms: 
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/common_rooms/. 

b) that, as charities, the G/MCRs above are subject to a number of restrictions- most 
notably that the charity must only operate in accordance with its charitable objects 
and powers as stated within its constitution. 

c) The Code of Practice issued by the University relating to freedom of speech: 
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expr
ession_relating_to_meetings_or_other_activities_on_university_premises/. 

 
Copies of these Codes are available from the University’s Governance and Executive 
Support (GES) office. 
 
Should you not wish to be a member of one of the G/MCRs indicated above you have the 
right, under the Education Act, to opt out. Information on the implications of opting out and 
the process to follow is available from the President.  
  

http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/common_rooms/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expression_relating_to_meetings_or_other_activities_on_university_premises/
http://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/freedom_of_expression_relating_to_meetings_or_other_activities_on_university_premises/
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SECTION 10: USEFUL CONTACTS AND INFORMATION 
 

10.1 Disability Support 
 
Disability Support can provide information, advice and assistance to any students whose 
studies are affected by a disability, including specific learning difficulties, a medical or mental 
health condition.  
 
Location:  
 

• Durham: at Palatine Centre, Stockton Road, Durham;  
 

For further information, please visit the Disability Support webpages: 
 
Webpages: https://www.durham.ac.uk/disability.support    
 
E-mail: disability.support@durham.ac.uk Telephone: 0191 334 8115 (voice and minicom) 
 
Location 
 
Durham: Palatine Building, Stockton Road, Durham 
 
10.2 University Counselling Service 
 
Webpages: http://www.dur.ac.uk/counselling.service/   
 
Location 
 
  Palatine Centre, Stockton Road, Durham DH1 3LE 
 
E-mail: counsel.service@durham.ac.uk   
 
Telephone: 0191 334 2200 
 
Without charge, confidential, time limited counselling is provided by a team of professional 
counsellors, to help any student with personal and emotional difficulties.  Access is via a 
Self-Referral Questionnaire and appointments are bookable online.  Psychological wellbeing 
services are also available; a range of workshops, individual sessions and online self-help 
modules offer practical help.  Mental Health Advisors are experienced nurses who can 
advise students with long-standing or more complex mental health issues. 
 
Specialist practitioners from external agencies are available at our premises.  We are open 
all year round, Monday to Friday 9am to 5pm, and during term-time we run an evening 
service Monday and Tuesday until 8.30pm.  Please check the website for details. 
 
 
  

https://www.durham.ac.uk/disability.support
mailto:disability.support@durham.ac.uk
http://www.dur.ac.uk/counselling.service/
mailto:counsel.service@durham.ac.uk
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10.3 Child Care: Durham University Day Nursery 
 
Durham University Day Nursery is Ofsted registered and offers 90 places for children from 0-
5 years. All staff are highly qualified, with graduate leaders based in every room providing a 
safe and stimulating learning environment. 
 
15 hours free entitlement is available to all children, the term after their 3rd birthday. 
Two year olds may also be eligible for 15 hours Free Play and Learn sessions.    
 
Location: Haworth Building, Leazes Road, Durham, DH1 1TA - near School of Education 
 
Opening Times Currently:  Monday – Friday 8.00am – 6:00pm. 
 
For further information:  
 
Webpages: http://www.dur.ac.uk/university.nursery/  
 
Email: kim.roberts@durham.ac.uk Telephone: 0191 334 8153 
 
10.4 Faith Support 
 
Webpage: www.dur.ac.uk/faithsupport 
 
Durham University is a multi-cultural, multi-faith community that provides opportunities for 
individuals to maintain and explore their faith and beliefs.  
 
The University provides a range of faith facilities together with support and advice through 
our chaplains who are available for students from any background. Our website contains 
pages that will give you more information but the chaplains can discuss individual needs if 
you have specific requirements linked to your faith.  
If you have any questions relating to accommodation or diet then please contact your 
College Student Support Office.  
 
10.5 Sports Facilities 
 
Many of our student clubs actively recruit postgraduate students from around the world and 
most of our clubs have postgraduate members. Often postgraduate students think that they 
will not have enough time to commit to University Sport but we do always try to be flexible 
and accommodate individual situations. Our Sports Fair is a great way to find out more about 
university clubs but if you miss it, the Team Durham Student Office, based in the Palatine 
Centre, will give you all the information you need. We were ranked second in British 
University Sport last year for the seventh season in succession - our aim is to sustain our 
ranking and we hope that you can help us along the way. You don’t just need to be a 
competitor to help us. We are always looking for coaches and officials, keep looking at our 
website for fixture information where you can come and support the teams.  
 
All of our colleges have teams entered into our college leagues. We have 20 college sports 
programmes involving over 700 teams! Ustinov run purely postgraduate teams but all 
colleges have postgraduate students in their college sides – it is a great opportunity to have 
fun and be part of Durham University life. 
 
Facilities  
We have extensive indoor and outdoor facility provision at Durham City and, as you will see 
when you come to the Sports Centre, we have just started a new development which is due 
for completion by September 2019. The good news is that all of our current facilities will be 

http://www.dur.ac.uk/university.nursery/
mailto:kim.roberts@durham.ac.uk
http://www.dur.ac.uk/faithsupport
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available throughout! Full information on the facilities available can be obtained from the 
Team Durham website.  
 
Sports Levy 
As a postgraduate your annual tuition fee will give you access to sport at Durham University. 
However, due to the high maintenance costs of some of our facilities e.g. the all-weather 
pitches, the member’s fitness suite and the indoor rowing tank do have additional charges 
associated with them although these are often covered through club membership fees if you 
are part of a college or university sport club. 
 
More Information 
 
Website: www.teamdurham.com  
 
Durham City Phone: 0191 334 2178  
 
10.6 Health and Safety 
 
Webpages: http://www.dur.ac.uk/healthandsafety/ 
  
Telephone: 0191 33 42660 
 
The University Health and Safety Service is based on the First Floor of Holly Wing in the 
Mountjoy Centre on the Upper Mountjoy Site. It provides advice on all aspects of health and 
safety. 
 
 All postgraduate students are expected to carry out their work in accordance with University 
and departmental health and safety requirements. Details of these will be made available to 
students at the beginning of their course by the department; and supervisors or course 
directors should be prepared to give advice, or direct students to the appropriate source of 
advice.    
 
All departments have a health and safety policy, supported by local codes of practice or 
other local guidance and each has a Health and Safety Coordinator to advise and assist with 
the management of risks to health and safety.     
 
Many postgraduate students will work relatively independently and it is important that risks to 
health and safety associated with the work are properly considered. The University has well 
established processes for assessing risks and postgraduate students will be expected to 
participate in the process of deriving and implementing sensible and proportionate risk 
controls for their work. A very serious view will be taken of students who fail to observe 
health and safety procedures as they may put at risk the safety and health of themselves 
and others.  
 
  

http://www.teamdurham.com/
http://www.dur.ac.uk/healthandsafety/
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10.7 Energy and Sustainability (Greenspace) 
 
Greenspace is the name for Durham University’s Energy and Sustainability Team. It 
coordinates environmental initiatives across the University in eight key areas including 
energy, waste, water, travel and biodiversity. 
 
The overarching goal of the emerging University Strategy is to secure academic success 
and world-leading position on a sustainable basis. As part of the requirement to be 
sustainable, we are committed to making Durham University one of the most 
environmentally sustainable universities in the UK. To achieve this goal will require the active 
commitment of every member of the University community. 
 
Online Sustainability Training Module 
All students should complete the short ‘Online Environmental Sustainability Training Module’ 
accessed under the title of ‘Environmental Sustainability Training Module’ at Durham 
University Online. 
 
Electronic Equipment 
Please ensure that you turn off all non-essential lighting and equipment. Where possible, 
avoid leaving items on standby and unplug an item from the socket once it is fully charged.   
If you are away from your PC for more than 1 hour, it is more energy efficient to, switch it off! 
It only takes a couple of minutes to power up on your return. For more tips check out our 
website. 
Use the Red, Amber and Green Beat the Baseload on any electrical items that you have 
(stickers are available from your College Environment Champion/Reception). 
 
Put a lid on it!  
To reduce energy whilst you are cooking cover saucepans with a lid. This traps the heat 
meaning you can turn the heat down on the hob. Always beware of the water over boiling 
especially whilst cooking pasta, oil, starchy water and food left on hobs are a fire hazard. 
Save time and money by only boiling the amount of water, you need in the kettle, rather than 
overfilling it, be sure to cover the filament. 
 
Heating  
The University’s Energy Management Strategic Plan identifies heating times and target 
temperatures for University offices and college rooms.    
If the radiator in your room has a TRV (Thermostatic Radiator valve) then please 

• Turn your radiator to 3 when vacating your room for a long period of time. 
• Turn your radiator to 3 or 4 when you require your room to be heated within the 

heating times identified in the Energy Management Strategic Plan; Monday to 
Friday: 7.30am to 9.30am and 5pm to 10pm, Weekends: 7.30am to 9.30am, 
12.30am to 2pm and 5pm to 10pm. 

Please do not set the TRV to the maximum or minimum levels. 
Your radiator will turn off when your room has reached temperature and turn on during 
heating times when your room is under temperature. 
Full guidance on TRVs can be found at 
https://www.dur.ac.uk/resources/greenspace/local/students/TRVsimpleguide.pdf  
If your room is frequently too hot or too cold, please report this to the college porters or 
department reception. 
 
Waste and Recycling 
Please help reduce the volume of waste produced by taking simple steps such as avoiding 
the use of single-use plastic bags, printing double-sided 2-to-a-page where appropriate and 
following the principles of Love Food Hate Waste. 

https://duo.dur.ac.uk/webapps/portal/frameset.jsp
https://duo.dur.ac.uk/webapps/portal/frameset.jsp
https://www.dur.ac.uk/resources/greenspace/students/studentenergytips2018.pdf
https://www.dur.ac.uk/greenspace/energy/energyawareness/
https://www.dur.ac.uk/greenspace/energy/beatthebaseload/
https://www.dur.ac.uk/greenspace/groupsandteams/environmentchampions/
https://www.dur.ac.uk/resources/greenspace/local/policies/EnergyManagementPolicyandStrategicPlan.pdf
https://www.dur.ac.uk/resources/greenspace/local/students/TRVsimpleguide.pdf
http://england.lovefoodhatewaste.com/
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Student-owned unwanted items that are suitable for reuse can be donated to local charity 
shops or to the University’s Green Move Out Scheme which takes place in June. 
Remember to recycle– any recyclable materials (cans, plastic bottles, paper, cardboard, 
glass etc.) should disposed of in the correct bin. For more detail, please refer to Recycling 
Guides for details of how to dispose of certain items.    
 
Water 
University members can take several steps to conserve water across the estate. Please help 
us by reporting dripping taps and leaks to the college porters or department reception.  
 
A dripping tap can waste as much as a litre per hour (European Environment Agency) or 
8760 litres per year! A leaking toilet could be wasting on average 215 litres of water a day. 
This equates to 87,235 litres per year just from leaks. 
 
Those living in colleges can further help prevent water wastage by taking shorter showers 
and not leaving the tap running when brushing your teeth and washing up.  
Biodiversity 
 
The University Campus is one of the most beautiful in Britain.  It includes numerous 
examples of high-quality wildlife habitats from deciduous woodland to wetland habitats.  
There are many ways you can enjoy and support this wildlife, whether it is by visiting the 
Botanic Garden, submitting wildlife records to the University database or enjoying a Guided 
Walk.   
 
Fairtrade 
The Fairtrade Foundation first accredited Durham University in 2007.  Details of the 
Universitys retail outlets and the Fairtrade products that they sell can be found in the 
Universitys Fairtrade Directory.  
 
Travel 
The University has an established the Sustainable Travel Plan to assist its development and 
enhance its environmental performance.  
 
We are committed to reducing the need to use private cars, making the best use of existing 
facilities, managing travel demands and promoting the use of more sustainable modes of 
transport. 
 
Arriva provides Durham University members with discounted bus tickets, which allows you to 
travel all around the Durham District zone, for as little as £1 per day. The University also has 
its own Bicycle User Groups and car share scheme to help and support those who travel 
sustainably. For more information about the Sustainable Travel Plan and initiatives, please 
visit the Greenspace Travel website.  
 
Additional Resources 
Visit the Greenspace website for additional resources including: 

• All University  Environmental Plans, Policies and Procedures 
• Free e-cards: send paperless greetings based on images from around the 

University’s locations 
• Livers Out Information: useful tips and suggestions for living in an environmentally 

friendly way including recycling guidance and energy saving tips 
• Information on Student Environment Reps 
• The Environment Schedule for the coming year 

A range of maps, guides and travel information to help you plan your journey be it by foot, 
bicycle or public transport. 

https://www.dur.ac.uk/greenspace/greenmoveout/
https://www.dur.ac.uk/greenspace/waste-management/guidance/
https://www.dur.ac.uk/greenspace/waste-management/guidance/
https://www.dur.ac.uk/greenspace/internalpartners/biodiversity/durham-habitats/
https://www.dur.ac.uk/botanic.garden/
https://www.dur.ac.uk/greenspace/internalpartners/biodiversity/submittingrecords/
https://www.dur.ac.uk/resources/greenspace/fairtrade/FairtradeDirectory2016-17.pdf
https://www.dur.ac.uk/greenspace/travel/public/
https://www.arrivabus.co.uk/globalassets/image-galleries/floating-pages/north-east/durham-district-zone-poster.pdf
https://www.dur.ac.uk/greenspace/travel/public/bus/arrivadayticket/
https://www.dur.ac.uk/greenspace/dbug/
http://www.dur.ac.uk/greenspace/travel/carshare/
https://www.dur.ac.uk/greenspace/travel/greentravelplans/
https://www.dur.ac.uk/greenspace/travel/
https://www.dur.ac.uk/greenspace/
https://www.dur.ac.uk/greenspace/policies/
https://www.dur.ac.uk/greenspace/ecard/
https://www.dur.ac.uk/greenspace/policies/students/liversout/
https://www.dur.ac.uk/greenspace/groupsandteams/students/
https://www.dur.ac.uk/greenspace/
https://www.dur.ac.uk/greenspace/travel/
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Further Information 
If you have any concerns or suggestions about environmental sustainability in the University 
please use the suggestion form on the Greenspace website. 
Specific student information relating to Environmental Sustainability, including suggestions 
for environment related dissertations / thesis / research can be found here. 
 
10.8 Nightline 
 
Nightline is a confidential, anonymous support service, run by Durham students, for all 
Durham University students. It’s open every night of term between 9pm and 7am, with both a 
male and female volunteer available all night.    
 
Nightline provides an anonymous and confidential listening service – callers can contact us 
via phone call or through skype (instant messaging and skype calls) and are free to talk 
about anything they would like to. 
 
The number for Nightline is on the back of your campus card, but its a good idea to save the 
Nightline number in your mobile so its easy to find if you need it late at night.  
 
If you are interested in welfare, volunteering or just learning more about the service there are 
two training weekends each year in October and February. Anyone is welcome to sign up.  
 
The Nightline webpage provides more details of the service, as well as instructions on how 
to find the Nightline office: 
 

•  You can visit our website here (https://www.durhamsu.com/nightline) 
 
If you can’t find the information you’re looking for, feel free to email us at 
nightline@durham.ac.uk  

10.9 Discretionary Student Funding  
 
The cost of being a postgraduate student can be very high. Many students cease 
employment for between one and three years, or already have debts from their 
undergraduate degrees. Often, postgraduate students have families, mortgages or other 
long term commitments that can make undertaking postgraduate study a life-changing 
decision.  
 
The University recognises that financial support and advice can be crucial for postgraduate 
students. However, it is important that you make a sound financial plan to fund your studies, 
and secure adequate funding before you start.  
 
There are some potential sources of funding available to students at the University. These 
are intended to provide additional support for students who expected to have adequate 
funding for their studies, but later find themselves in unexpected financial hardship.  
 
University Student Support Funds  
The University provides limited support to students who had a sound financial plan in place 
before they start their studies; which was then compromised by circumstances beyond their 
control.  If you find yourself unexpectedly in need of financial support, you can apply to the 
University Student Support Fund.   
 
The Student Support Fund is defined by strict criteria set by the University and you will have 
to complete a comprehensive application form so that we can be sure that you meet the 
criteria. The application form asks for detailed information about your financial and personal 

https://www.dur.ac.uk/greenspace/questions/?edit=true
http://www.durham.ac.uk/greenspace
http://www.dur.ac.uk/greenspace/groupsandteams/students/
https://www.durhamsu.com/nightline
mailto:nightline@durham.ac.uk
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circumstances so that we can give you the best help and support possible. Applications are 
made via the Scholarships and Student Funding Service for assessment, before being 
considered by a panel of Durham University staff.  
 
 
Scholarships and Prizes 
At Durham University, we believe that all students should be able to benefit from the 
opportunities for personal development offered by University life, regardless of their financial 
circumstances. Thanks to the generosity of our alumni, we are able to provide small awards 
to eligible students who wish to become involved in extra-curricular activities such as student 
sport, societies, the arts and voluntary work in Durham, or overseas, but who cannot afford 
to do so.  
 
Students can apply to the following Durham University funds:  

• the Durham University Expeditions Group 
• the Durham University Fund for Students Travelling Abroad  

 
If you require any further information or wish to apply for any of the above awards, please 
contact Scholarships.advice@durham.ac.uk.  
 
In addition the University have a substantial scholarship and bursary offering, some of which 
are available to current students. For more information on these and other opportunities 
please visit www.dur.ac.uk/scholarships  
 
Student Funding Office 
 
SLC Masters Loans 
 
Students who started a postgraduate Master’s course may be able to apply for a 
Postgraduate Loan through Student Finance England.  
 
The loan will be; 

• Up to £10,906 per student 
• Non-means tested 
• Paid directly to the student 

 
Further information is available at https://www.gov.uk/postgraduate-loan/overview 
 
NE First Postgraduate Tuition Fee Loan 
 
Full-time UK self-financing students, studying a Masters course, can apply for a tuition fee 
loan of up to £7000 to cover the cost of fees. 
 
Further information is available at 
https://www.dur.ac.uk/postgraduate/finance/funding/loans/creditunion/ 
 
Doctoral Loan 
A Postgraduate Doctoral Loan can help with course fees and living costs while you 
study a postgraduate doctoral course, such as a PhD. You will be able to apply for 
funding for the 2019/20 academic year in summer 2019. You can borrow up to £25,000 
for the whole course. 
 
Webpages: https://www.dur.ac.uk/postgraduate/study/finance/  
Email: pg.loans@durham.ac.uk  

https://www.dur.ac.uk/undergraduate/finance/scholarships/university/expeditions/
https://www.dur.ac.uk/undergraduate/finance/scholarships/university/travelabroad/
mailto:Scholarships.advice@durham.ac.uk
http://www.dur.ac.uk/scholarships
https://www.gov.uk/postgraduate-loan/overview
https://www.dur.ac.uk/postgraduate/finance/funding/loans/creditunion/
https://www.dur.ac.uk/postgraduate/study/finance/
mailto:pg.loans@durham.ac.uk
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Telephone: 0191 334 6486 
 
Location: Palatine Centre, Durham University, Stockton Road, Durham DH1 3LE 
 
Opening Times: Monday to Friday 9.00 am – 5.00 pm 
 
10.10 Common Issues:  Wellbeing, Illness, Access and Finance 
 
We understand that juggling a demanding workload with other activities and the occasional 
personal problem is not always easy. If you do run into difficulties, we are here to help.  
 
Detailed guidance on what to do when you are unable to maintain your academic 
commitments is available within Section 6.2.6 of the Learning and Teaching Handbook. Key 
points are summarised below. 
 
Common Issues: Illness  
If you are ill for a few days but it is not serious enough to go to the doctor, the first thing to do 
is to tell your department and College Student Support Office so your Department is aware 
you are absent from classes and/or unable to submit required work. You must complete a 
Self-Certification of Absence Form as quickly as possible after your return from absence. 
Postgraduates are allowed to self-certify for up to 7 consecutive calendar days not more 
than twice in any 3 month period. Self-certification opportunities cannot be used 
consecutively.  
 
The Self-Certification of Absence Form must be submitted to your College Student 
Support Office. 
 

• A6.12: Self certification form 
 

If you feel you should go to your doctor then you should go. You must complete a Self-
Certification of Absence Form as quickly as possible after your return from absence. If your 
ill-health is serious enough to disrupt your studies for more than the 7 days of a Self-
Certification of Absence Form then your doctor may be able to provide you with a report to 
explain your situation to your Department. There may be a charge for this and you are 
responsible for paying any such charges. You should always inform your College Student 
Support Office and Department if for good reason you cannot attend classes or submit work. 
Equally, if for other personal reasons beyond your control you are unable to attend classes 
or submit work, it is important to inform your College Student Support Office, and complete a 
Self-Certification of Absence Form to make your Department aware of the issue. 
If there is prior notice of your absence then a Self-Certification of Absence Form may be 
submitted in advance. 
 
Common Issues: Access  
If you have a disability which impacts upon your studies or as a college member, you should 
contact Disability Support and alert both your department and College Student Support 
Office. 

• Visit the Disability Support webpages 
 

Further information on services for students with disabilities is also available in Section 7.4 of 
this guide.  
 
Common Issues: Finance  
If you are worried about your financial circumstances, you can speak to the staff in the  
Student Support Office https://www.dur.ac.uk/collegiate.office/studentsupport/   in your 

http://www.dur.ac.uk/learningandteaching.handbook/6/2/6/
http://www.dur.ac.uk/learningandteaching.handbook/6/appendices/
http://www.dur.ac.uk/learningandteaching.handbook/6/appendices/
http://www.dur.ac.uk/dussd/
http://www.dur.ac.uk/dussd/
https://www.dur.ac.uk/collegiate.office/studentsupport/
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College or you can speak to the Durham Students’ Union Advice Centre.  
 
Further information on finance and financial support is available in Section 6 of this guide.  
 
Common Issues: Wellbeing  
Your College Student Support Office or Department will provide you with contact details of 
the relevant staff with whom you should speak.   
 
The University has an appointment-based Counselling Service where you can talk through 
your issues.  

• Visit the University Counselling Service webpages  
 
There is also a student-run listening service, Nightline, whose telephone number is available 
on the back of your campus card. 

• Visit the Nightline webpages  
 
Further information on the Counselling Service and Nightline is available in Section 10.2 and 
Section 10.9 respectively of this guide.  If you are struggling at all with your work, please 
dont hesitate to contact the Department  concerned and your College Student Support 
Office; we aim to be approachable at all times. 
 

  

http://www.durhamsu.com/main-menu/advice-and-help
http://www.dur.ac.uk/counselling.service/
http://www.dur.ac.uk/nightline/
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SECTION 11: POLICY & PROCEDURE 
 
11.1 Other Sources of Information  
 
The links below will take you to relevant University policies and procedures.  
 

• Institutional Code of Practice on Research Degrees 
 

Durham Universitys Institutional Code of Practice on Research Degrees is a core quality 
management document. Its purpose is to set out the University’s standards for its research 
degree programmes. 
 

• Postgraduate Module Handbook 
 

The Postgraduate Module Handbook includes the programme frameworks for all of Durham 
Universitys post graduate degree programmes with taught components, so that you can 
check: which modules are compulsory on your programme; whether you have any optional 
choices; and if you do have optional choices, how many you have and the extent of the 
choice open to you. 
 

• Guidance on Supervision 
 

A list of responsibilities for students and supervisors, and an explanation of the supervisory 
team.   
 

• The Examination Process 
 

Further information on submission and examination of research degree students.  
 

• University Calendar: Volume II: Postgraduate Programmes 
 

The core regulations for postgraduate programmes (taught and research).  
 

• University Calendar: Volume I: Codes  of Practice 
 

The University, in consultation with Durham Students Union, has prepared a number of 
codes of practice/conduct.   
 

http://www.dur.ac.uk/learningandteaching.handbook/8/1/
http://www.dur.ac.uk/postgraduate.modules/
http://www.dur.ac.uk/learningandteaching.handbook/8/5/
http://www.dur.ac.uk/graduate.school/current-students/submissionandbeyond/
https://www.dur.ac.uk/university.calendar/volumeii/postgraduate.programmes/
https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/
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