
Email to students – 25 February 2020 
 
Updated Covid-19 travel advice 
 
Dear students, 
 
This morning, Public Health England (PHE) has issued updated advice for anyone returning to the UK 
from specified areas. The PHE advice is available in full below. 
 
I would like to reassure you that although PHE has issued updated advice, the risk to individuals in 
the UK remains low.  
 
Travellers from Wuhan and Hubei Province and other specified areas 
 
If you have travelled from: 

 Hubei province (returned in the past 14 days) 
 Iran 
 Special care zones in South Korea as designated by the Government of the Republic of South 

Korea 
 Specific lockdown areas in Northern Italy as designated by the Government of Italy 

 
You should immediately: 

 Stay indoors and avoid contact with other people as you would with the flu  
 Call NHS 111 to inform them of your recent travel to the area 

 
Please follow this PHE advice even if you do not have symptoms of the virus. 
 
Travellers from other parts of mainland China and other specified areas 
 
This advice applies to travellers who have returned to the UK from the following areas: 

 China (excluding Hubei Province, follow specific advice for this area)  
 Hong Kong  
 Japan  
 Macau  
 Malaysia  
 Republic of Korea  
 Singapore  
 Taiwan  
 Thailand 

 
If you have returned to the UK from any of these areas in the last 14 days and develop symptoms of 
cough or fever or shortness of breath, you should follow PHE advice and immediately: 

 Stay indoors and avoid contact with other people as you would with the flu  
 Call NHS 111 to inform them of your recent travel to the country 

 
Please follow this advice even if your symptoms are minor. 
  
This advice applies to travellers who have returned from the following areas since 19 February 2020: 

 Cambodia  
 Laos  
 Myanmar  

https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public#history
https://www.gov.uk/foreign-travel-advice/south-korea
https://www.gov.uk/foreign-travel-advice/italy/health#coronavirus
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public#history
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public#history


 Northern Italy (defined by a line above, and not including, Pisa, Florence and Rimini)  
 Vietnam  

 
If you develop symptoms of cough or fever or shortness of breath, you should follow PHE advice and 
immediately: 

 Stay indoors and avoid contact with other people as you would with the flu 
 Call NHS 111 to inform them of your recent travel to the country 

 
Where to find more information or access support 
 
Visit our dedicated Covid-19 webpage for answers to frequently asked questions and if you have any 
concerns for yourself or a fellow student, please get in touch with your College's Student Support 
office. You can find contact details on our website.  
 
Best wishes, 
Claire O'Malley 
Pro-Vice-Chancellor (Global) 
 
  

https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public#history
https://www.dur.ac.uk/notices/coronavirus/
https://www.dur.ac.uk/colleges.se.office/studentsupport/

