
Email to students – 19 February 2020 

Covid-19 - Latest information and updates 

 
Dear students, 
 

This email is to provide you with an update on the latest Covid-19 guidance and to let you know who 
to speak to if you have any questions or concerns.  
 

Public Health England’s advice on preventing the spread of infection 
To help prevent the spread of respiratory viruses, including Covid-19, please follow the Public Health 
England (PHE) guidance and take the following simple steps; 

 

 Wash your hands often with soap and water, or use alcohol sanitiser if handwashing facilities 
are not available. This is particularly important after taking public transport  

 Cover your cough or sneeze with a tissue and then throw the tissue in a bin 

 If you feel unwell, please stay at home 

 Avoid close contact with people who are unwell 

 Avoid touching your eyes, nose, and mouth with unwashed hands 

 Clean and disinfect frequently touched objects and surfaces 

 
If you are worried about your symptoms, please call NHS 111. Do not go directly to your GP or to 
other healthcare environments.  

 
If you have recently returned from mainland China or other specified areas, please continue to follow 
the PHE advice.  

 
Updated Foreign & Commonwealth Office travel advice  
The Foreign & Commonwealth Office has updated their travel advice for anyone travelling within 

mainland China and has advised that some cities, including Beijing, are requiring people returning 
from travel to self-isolate for 14 days. 
 

If you are making travel plans for the Easter vacation, please take the following steps;  
 

 Check the FCO and local travel advice for your destination and any country you will transit 
through before making travel arrangements 

 Make sure that you are aware of any travel restrictions within your destination country. If you 
are planning to travel to mainland China, please follow the FCO advice and check with your 
travel operator or hotel for any changes or restrictions 

 When returning from mainland China and other specified countries, please follow the Public 
Health England advice 

 If you live in College on a term-time only let, please talk to your Student Support office about 
accommodation options over the Easter vacation. You can find contact details on our website 

 
New Home Office guidance if you're unable to return to China from the UK  
Due to Covid-19 travel restrictions, the Home Office has issued guidance for anyone in the UK whose 

immigration status may be affected by the outbreak. 
 
Please visit the Home Office website for more information and if you have any questions about how 

your visa may be affected by travel restrictions, please contact our Student Immigration Service using 
the contact form on our website. 
 

Where to find more information or access support 
Visit our dedicated Covid-19 webpage for answers to frequently asked questions and if you have any 
concerns for yourself or a fellow student, please get in touch with your College's Student Support 

office. You can find contact details on our website.  
 
Best wishes, 

Claire O'Malley 
Pro-Vice-Chancellor (Global) 
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