
Email to staff – 12 February 2020 
 

Covid-19 update and travel advice 

Dear colleagues, 

Since my last update, the World Health Organization (WHO) has officially named the 
disease caused by the new coronavirus: Covid-19. Covid-19 distinguishes the latest 

strain of the virus from the group of coronaviruses it belongs to. 

Although the number of confirmed cases of Covid-19 in the UK has increased, I'd like 
to reassure you that Public Health England still considers the risk to individuals in the 

UK to be low. 

I understand that many of you may feel worried for yourselves, or for your friends or 
family around the world. Please be assured that your wellbeing is of the utmost 

importance to us and our dedicated team continues to meet regularly so we can 
provide you with the most up to date information and advice, and offer you support 
as the situation develops. 

At Durham, we have a long history of welcoming our diverse community and our 

thoughts are with our Chinese community and everyone affected by Covid-19. I also 
ask each of you to show respect and compassion to your colleagues and our 

students and to demonstrate the inclusivity that we are so proud of.  

If you have any concerns at all, please visit the Covid-19 FAQ section of our website 
to find out how to access the support that's right for you. 

If you have any general questions or comments about Covid-19, you can get in touch 

with our team by email: executive.communications@durham.ac.uk  

Travel advice 

In response to the Covid-19 outbreak, a number of countries have updated their 
travel advice and announced restrictions. Before travelling, you should check 
the Foreign & Commonwealth Office travel advice for your destination and any 

country you will transit through. 

The Foreign and Commonwealth Office advises against all but essential travel to 
mainland China (not including Hong Kong and Macao) and based on this advice, we 

have suspended all staff and student travel to China. 

If you are travelling overseas on University business, please remember to seek 
approval to travel through the Viator system. 

 
Best wishes, 
 
Claire O’Malley 

Pro-Vice Chancellor (Global) 

https://www.dur.ac.uk/notices/coronavirus/
mailto:executive.communications@durham.ac.uk
https://www.gov.uk/foreign-travel-advice
https://www.dur.ac.uk/treasurer/local/insuranceservice/travelcover/

