
 

QUEEN’S CAMPUS LIBRARY STUDENT USERS’ FORUM 

 
17 November 2009 

Present: Miss J A Hodgson, Queen’s Campus Library Manager (Secretary); Mrs C W Purcell, 
Faculty Support Librarian, Mrs H D Robb, Faculty Support Librarian;                          
Dr C J Skelton-Foord, Head of Collection Services (Chair); Miss H Thornber, 
Communications Officer; and the President of Stephenson College, the DSU Welfare 
Officer, and eight students representing: the Departments of Economics and Finance, 
Education, Foundation, and Psychology. 

 
 

M I N U T E S 
 
 
1. STUDENTS’ BUSINESS 
 
Received: Mixed comments on the recall system, both positive and negative. 
Noted: Additional copies are bought whenever a purchase alert is triggered by a waiting list for a 
particular title. 
 

Received: Request for a dedicated printer in the Information Resource Centre. 
Action: Queen’s Campus Library Manager to ask ITS if this is feasible. 
 
Received: Request for laminating service at Queen’s Campus Library, similar to the one 
provided at the Education Library.  
Action: Queen’s Campus Library Manager to look in to offering this service. 
 
Received: Ideas on how the Library can consider communicating more effectively with students: 

• Important and carefully selected information the Library wants to publicise to students 
could be passed to the JCR Presidents who would organise flyers under the doors of 
students who live in Halls. 

• Library publicity could be displayed on the walls of the lifts in the Ebsworth Building, 
(provided Estates and Buildings do not have any health and safety issues with this). 

 
Noted:  Helen Thornber, Communications Officer, welcomes ideas on how to improve 
communication between the Library and students.  Helen is working with the recently appointed 
ITS Communications Officer to strengthen communication between the Library and ITS with the 
aim of improving service provision. 
 
Received: Comment that Durham students may not be as aware as Stockton students about the 
inter-site loans service between the sites. 
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Noted: Information about the inter-site loans service is available on the Library web pages at: 
http://www.dur.ac.uk/library/using/borrowing/site_request/. 
 
 
2. SILENT AND GROUP WORK SPACE IN THE LIBRARY 
 
Received: Ideas on zoning the library at Queen’s Campus: 

• Suggestion from Education students to move the Teaching Resources Collection to a 
less noisy study zone, if where it is currently situated is designated as the group study 
area. 

• Suggestion to make the quiet room at the back of the Library into a room where you can 
talk, and keep the rest of the Library silent. 

• Suggestion to organise Library staff patrols to keep the noise levels down. 
 
Noted: The Library has to consider the needs of a diverse body of students, including those who 
need to work in groups, as well as others who require silent study areas. 
 
Noted: The Library has organised staff patrols in the past, but they have not been very effective.  
Noise tends to increase again as soon as the member of Library staff has completed their patrol.  
Everyone who studies in the IRC is responsible for keeping their noise levels to a minimum. 
 
Action: Students to feedback ideas on how to improve the study space at Queen’s Campus 
Library by 4 December via the online forum found at http://www.dur.ac.uk/library/qclnoisezones/. 
 
Action: Library to trial a ‘traffic lights’ system of dividing the study space in to Group (green), 
Quiet (amber) and Silent (red) study areas, from January 2010.  The silent study space is to be 
extended to include the group work tables either side of the main collection of books. 
 
 
3. LIBRARY OPENING HOURS 
 
Noted: Opening hours at Queen’s Campus Library were increased by 25 hours per week during 
term time, from October 2008.  Gate reading figures confirm that the additional opening hours 
were popular. 
 
Noted: It is planned that the Main Library in Durham and Queen’s Campus Library will provide, 
respectively, 64 and 66½ additional opening hours per week by offering 24/7 opening during the 
first six weeks of the Easter term when exams take place.  If usage of the Library is found to be 
significant during the additional opening hours, consideration will be given to providing 24/7 
opening hours again during subsequent Easter term exam periods. 
 
Received: Request for the Library to ask lecturers to advise students of the additional opening 
hours during the Easter term, as email correspondence is highly likely to remain unread by many 
students. 
 
Action: Library to use a variety of mechanisms to publicise the additional opening hours 
including Library web pages, DUO, plasma screens in both the Main Library and the and 
Queen’s Campus Library, and the plasma screens in the Holliday and Ebsworth foyers, etc. 
 
 
4. FAQ LIBRARY WEB PAGES 
 
Noted: Students are welcome to add their comments/queries about the services the Library 
offers via the web-link: 
http://www.dur.ac.uk/yousay.wesay/viewforum.php?f=6& 
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5. STUDENT ACCESS TO LIBRARY MATERIALS 
 
Noted: Electronic collections within the University Library are continuing to expand.  The 
SCONUL Access reciprocal scheme is available to Durham students and staff, and offers 
access to over 170 university libraries in the UK. 
Students are recommended to buy copies of some of their core texts as the Library cannot 
realistically afford to buy copies of text books for everyone. 
 
Received: Comment that 32 students at Queen’s Campus all need access to one text available 
only in Durham for a particular time period. 
 
Noted: The Library can often scan and make available a digitised copy of an article/chapter from 
a text or journal held at Durham University Library, or obtain a copyright-cleared copy from the 
British Library if the source of the article is not in stock at Durham (at a cost to the University 
Library), which can then be made available electronically. 
The contact email address for this service is library.digitisation@durham.ac.uk. 
 
Noted: The Library relies on academic Departments submitting reading lists of core texts by the 
end of June so that we can ensure that we have the books available in the Library for the start of 
the academic year. 
 
 
6. CIRCULATION POLICY 
 
Noted: Research postgraduates and staff can borrow up to 40 items for a period of 6 months 
from the date when they borrowed them. 
 

Noted: Taught postgraduates will no longer have a fixed due date.  Instead they will have a loan 
period of 90 days from the date they borrow the item. Taught postgraduates continue to be 
allowed to borrow up to 30 items. 
 
Noted: Queen’s Campus Library has changed over 2,000 three-day loan items which had not 
been borrowed in the last academic year to standard loan (which is a three-week period for 
undergraduate students). 
 
 
7. ACTIONS FORM THE LAST MINUTES 
 
Vista Wireless access: 
Vista users need to configure their laptops according to instructions on the ITS web pages, 
otherwise they will not be able to connect to the wireless facility on University premises. 
 
Temperature in the Library: 
Centrally controlled from Durham, works on average temperatures throughout the Ebsworth 
Building, hence there are cold and hotspots in the IRC. 
 
 
8. DATE OF NEXT MEETING: Tuesday, 9 February 2010 at 1.10pm in D222. 
 
 


