
 

LIBRARY STUDENT USERS’ FORUM 

19 November 2009 

Present: Miss J K Davidson, Library Assistant; Mr J W Purcell, University Librarian;                 
Dr C J Skelton-Foord, Head of Collection Services (Chair); Ms C Smith, Library 
Services Manager (Secretary); and 10 students representing: DSU; and the 
Departments, Programmes, and Schools of Anthropology, Earth Sciences, Music, 
Philosophy, and Sociology and Criminology. 

 
 

M I N U T E S 
 
 
1. BUILDING DEVELOPMENTS 
 
The new Librarian was introduced to the students and proceeded to give an update on building 
developments under the Gateway project.  The East Wing had been demolished and planning 
permission granted for the Extension.  Building work is due to commence April 2010.  The Law 
and Music collections will also transfer from the Palace Green Library to the Main Library.  The 
building work is scheduled for completion for the 2012-2013 academic year.  There were no 
questions. 
 
 
2. STUDENT ACCESS TO LIBRARY MATERIALS 
 
The Librarian circulated a paper, ‘Student Access to Library Materials’, previously circulated to 
Library Steering Group.  Several main points were outlined including the need to balance the 
needs of all users, increasing availability of e-resources, that there is limit on multiple copies and 
that there should be an expectation that students buy books, especially core texts. 
 
The non-receipt of reading lists was explained as problematic, as reading lists are used by the 
Library to determine which books are in stock and which core texts in the Short Loan Collection. 
Students mentioned that there could be a problem obtaining out-of-print books and reliance was 
placed on the Library having a copy.  Students were encouraged to read around the subject.  A 
student gave an example of Music students all needing one chapter; this was discussed and 
was considered in the context too of the Library Digitisation Service. 
 
There was a discussion about needing to use copies in the Library rather than transport items 
out of the Library to be read elsewhere. 
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3. STUDENTS’ BUSINESS 
 
Several points were raised under Students’ Business and discussed: 
 

• Journals and the ConneXions button in the Library Catalogue which helps direct 
customers to externally-available text. 

• Taking books home for the vacation which are then recalled can be a problem for 
overseas students, and posting returns can be costly. 
Noted: The Library advises that books should not be borrowed if it would difficult to 
return books in the event of their being recalled.   Books returned by post are backdated 
to the postmark so that fines do not accrue.  

• Difficulties obtaining reading list materials were discussed further. 
Agreed: If items required by students are not in the Library, students should contact 
either their respective lecturer or the Departmental Library Representative for their 
subject, to ask them to recommend items for purchase, or contact the Library via the 
liaison librarian for their subject (details of liaison librarian contacts are available via 
http://www.dur.ac.uk/library/resources/subject/). 
Noted: Difficulties in locating items in the Library, which the Catalogue indicates should 
be available, can be reported to staff at the Enquiries point.  Items recently returned in 
the Main Library may often be found in the reshelving areas on Levels 1, 3, and 4. 

• The use of College Libraries was raised by a student. 
Noted: The respective College Librarian may be contacted if there is a book in a College 
Library which cannot be obtained elsewhere in the Library system.  Generally, College 
Libraries are for the use of college members, but use of materials by non-members is at 
the discretion of the College Librarian concerned. 

• Journals use was discussed following a query about discontinuing subscriptions to little- 
used titles and the need to request articles via the Document Delivery Service (DDS).  
Noted: The Library will be investing additional staff time to enable more effective usage 
statistics to be collected and examined to help Departments in decisions about the 
continuation or cancellation of an e-journal title. 

 
 
4. E- RESOURCES 
 
Received: An email comment from a student representative, unable to attend the Forum, 
providing feedback that e-books are popular with students, as they are available irrespective of a 
recalls system, and more are wanted. 
 
Noted: A large amount of new e-content was acquired by the Library at the end of last academic 
year.  There have been very substantial increases in the use of both e-journals and e-books 
provided by the Library.  The Library’s modern e-book collection is currently modest in size; 
building up the Library’s e-books collections, on a subject aggregation basis, is one of the 
Library’s current priorities. 
 
The recent decision to purchase, wherever possible, via an e-book platform which enables more 
simultaneous accesses of a single e-book title should hopefully translate henceforth more user 
demand for e-books into an even greater number of actual, timely accesses. 
 
 
5. SCONUL ACCESS AND DOCUMENT DELIVERY SERVICE 
 
The Library advocates customers’ access to materials which it does not hold within its own 
Collection. 
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Students are encouraged to apply to use the SCONUL Access scheme, which is a reciprocal 
access and borrowing arrangement with around 170 other university and higher education 
libraries; there has been a substantial increase in use of this service in Durham over the past 
year.  Students should apply for a SCONUL Access card at the Enquiries Desk in the Main 
Library or at the service point in the Education, Palace Green, or Queen’s Campus Libraries. 
 
Noted: For those students who find it difficult transporting books from the Library to their home 
over vacation periods, SCONUL Access can be useful to enable them to use libraries near their 
home when they are away from Durham. 
 
The Document Delivery Service (DDS) has been made easier to use; since August 2008, online 
request forms are available from the Library’s website to request items not held within the 
Library’s collections.  Some postgraduates can now benefit from departmental credit accounts 
for DDS, if their Department has registered for this service from the Library.  Where applicable, 
requests for DDS items are charged to a departmental account, and the charge for the request is 
not added to an individual customer’s Library account when the item arrives. 
 
 
6. LIBRARY OPENING HOURS 
 
An increase in opening hours has been put in place for 2009-2010 at the Education Library and 
the Palace Green Library. 
 
We have listened to requests in the past from students about providing 24/7 opening hours.  It is 
now proposed that the Main Library and the Queen’s Campus Library will open on a 24/7 basis 
during the examinations period in 2010. 
 
Noted: This is a trial service only.  Footfall and borrowing statistics during the 24/7 period will be 
considered in terms of the Library continuing with 24/7 opening hours in future years; students 
are therefore encouraged to ‘use it or lose it’. 
 
There was an enquiry from a student as to whether Study Rooms are available during staffed 
hours only.  This is currently the case. 
 
The lengthy Christmas closure period in a research university was mentioned.  It was explained 
that the University sets closed periods and there were budgetary implications in opening during 
this period. 
 
Action: The Library will look into the feasibility of providing some opening hours over the 
Christmas period for 2010 onwards. 
 
 
7. CIRCULATION AND BOROWING MACHINES 
 
A colleague in the Library has conducted a survey about customers’ perceptions and use of the 
automated borrowing and returns machines.  This data is being analysed and will be used to 
inform any improvements we may be able to make to our service.  This could include the 
position of the borrowing machines in the Main Library.  Attendees at the Forum had no 
particular preference for distributing borrowing machines, currently located on Level 2 only, to 
other levels of the Library. 
 
Noted: The borrowing machines are situated on the level of the Main Library via which 
customers exit the Library. 
 
Students raised the matter that at busy periods, it is necessary to queue to use a machine. 
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Noted: To buy more borrowing machines, to keep constant the number currently on Level 2 
whilst also providing new borrowing machines on other levels of the Library, has significant cost 
implications. 
 
 
8. ACCESS TO THE LIBRARY 
 
Access to the Main Library and Queen’s Campus Library is by Campus Card. 
 
Noted: Students present at the Forum were satisfied with these arrangements and did not find 
them problematic with regard to forgetting to bring their Campus Card with them. 
 
 
9. CHANGES TO MAIN LIBRARY, LEVEL 2 
 
Recent changes to Level 2 of the Main Library were outlined, namely: the availability of daily 
newspapers, a new wall display of images from the Library’s Collection, and new study space 
arrangements. 
 
 
10. AOB 
 
Students present at the Forum proposed scheduling the next meeting for a Wednesday 
afternoon, in preference to over lunchtime, as this may prove more convenient for the majority of 
students. 
 
Action: The Library would trial this to see if it results in higher attendance. 
 
Noted: Students unable to attend meetings are encouraged to email comments instead, when 
they receive the email invitation from the Library, as comments can be addressed at the Fora in 
their absence. 
 


