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M I N U T E S 
 
1. Minutes of the previous meeting 

Minutes were approved. 
 
2. Matters arising 

Short Loan resources and availability of eBooks 
An explanation of the customer-driven plan for eBooks was given. 
 
Customer journey mapping 
Thanks were expressed to those students who had returned forms from the previous meeting. 

 
3. Student Business 

 3.1 Food and drink space 
Reference was made to the previous minutes. Additional provision is to be in place for 
24/7 with the library café and Palatine facilities being open longer and at weekends. 

   

 3.2 Lockers 
Requests for lockers had been considered at the time of the Level 2 refurbishment but 
would need to be positioned outside of the security barriers at the entrance. This is not 
currently feasible and in any case the number of lockers that could be provided would 
be limited. There was some discussion as to how lockers would be managed and the 
potential problems around this. 

 

 3.3 Temperature 
Whilst temperature remains an issue in some areas of the building, things seem to 
have improved since the summer. The heating and ventilation is due to be replaced 
beginning this summer. 

 

 3.4 Availability of books 
The availability of books in particular for European studies was discussed. The student 
was reminded that the library addresses this in different ways and has again provided 
the More Books scheme. A reminder was given that Academic support librarians for the 
subject can be contacted and that the library does monitor usage of books, including 
eBooks. 

 

 3.5 DDS fees for taught postgraduates 
Student was advised to speak to the Department about DDS fees and provision for 
taught postgraduates. This service is already heavily subsidised by the Library, but it is 
conceivable that Departments may wish to provide quotas for students. 
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4. 24/7 
The Bill Bryson library will again be open 24/7 for the last week of the Epiphany term and 
during the exam period. Students are encouraged to comment and to offer feedback to inform 
future provision. It was suggested that postgraduate students would welcome 24/7 for longer 
and that their deadlines were different from that of undergraduates. In particular longer 
opening hours during vacations at weekends would be welcomed and around the September 
deadlines. 
Action: the Library to consider this specifically, as part of its ongoing deliberations 
over increasing the provision of opening hours. 

 
5. Online resources training sessions 

These are running currently and offer training in Google scholar, sourcing images and using 
Newspaper databases. They can be booked via the HR training and development course 
booking web page. 

 
6. CIS 

Doug Kimber reported on Office 365 moves for students and the introduction of Wi-Fi across 
colleges. 
There is currently Helpdesk provision in the library and during 24/7 an out of hours service 
desk is available. 
 

7. AOB 

 The Meissen Collection of German language materials relating to Protestant (Lutheran) 
theology is available for reference use on Level 3 Bill Bryson Library. 

 SCONUL Access has a new online application system since January 2012 and cards 
are no longer required to visit other libraries within this scheme. Instructions are given 
and applications can be made via the Library web pages. 

 The Library Charter has been redrafted and outlines some consequences for non-
compliance. 

 A new scanner is about to be introduced to Bill Bryson Library which will allow students 
to scan items to a USB or email it to themselves. Some work is to be done by 
technicians to check that this is possible. This service will be free of charge and has 
been provided by a grant from Greenspace. 

 


