
 

LIBRARY STUDENT USERS’ FORUM 

7 March 2012 

Present: Dr C J Skelton-Foord, Head of Collection Services (Chair); Ms C Smith, Library Services 
Manager (Secretary); Miss R L Smith, Communications Officer; and 4 students 
representing the Departments, Programmes, and Schools of Education, Geography, and 
Combined Arts. 

 
M I N U T E S 

 
1. Minutes of the previous meeting 

Minutes were approved and actions completed. 
 

2. No matters arising 
 

3. Student Business 

 Access arrangements 

The “No Card No Access” policy has been reinstated and in operation since the refurbishment 
of Level 2 and with the installation of new management software. Students have been made 
aware of the conditions for access and the DSU rep Scott Parker has endorsed the security 
element and the use of management data to support decisions about shaping services.  

Some background to the policy is given here; 

Campus Cards are a University initiative led by the CIS Service and have been introduced since 
2002 in the interests of the University community as a whole.  Access control is not something 
specific to the Library, but we are one of the main sites where it has been implemented.  It ensures 
the safe and secure study environment students expect and has enabled us to extend opening 
hours significantly, both late at night and at weekends.  
Enforcement of a “No Card No Access” policy for members of the University was agreed by Library 
Committee, a sub-committee of Senate in 2003. The University needs its members to treat their 
Campus Card like their bank card – the services, facilities and access it provides are only available 
to you if you have your card with you.   

The very small part individual University members need to play in helping to ensure a safe 
environment for everyone is to carry their Campus Card at all times.  Staffing Library entrances on 
several sites throughout extensive opening hours for people who have forgotten to carry their card, 
and putting in places alternative identify check systems is costly. This has been trialled. New 
access management software can now produce reports and will inform management decisions in 
shaping and developing services.  



 2 

We recognise that a few University members may experience short term inconvenience as a result 
of this approach and we apologise for that.  The policy is in the interests of long term benefit for the 
community as a whole.  

 Temperature in the Library 

Varying temperatures throughout the building are an issue. 

The air supply in the building is regulated by air replenishing systems to which Library staff do 
not have access, so we are not able to control the temperature in any part of the building.  We 
regret that library users and library staff alike find various parts of the building uncomfortably 
hot or cold at times.  Complaints are referred to Estates and Buildings and adjustments are 
made, but there is not a great deal which can be done with existing plant to make the building 
uniformly comfortable throughout to suit all personal preferences at all times.  This is an 
ongoing problem.  

 Limited seating 

Limited seating was felt to be a problem at the end of the Epiphany term and during exams. 
During April 2012 we hope to have secured the East Wing extension which should provide 
additional seating during the exam term with 500 seats available. 

The new poster campaign promoting the new facilities in the East Wing was complimented and 
the graphic nature of the poster was enjoyed by students. 

 Scanners in E-den 

A student reported difficulties in getting to use a PC attached to a scanner in e-den.  If 
someone is using a PC but not the scanner this can be frustrating. Desk staff need to be 
consistent in the information given out re IT facilities  and option to scan to USB on 
photocopiers. 

The reply was that there are more scanners available now than previously. If scanners are 
needed by students they need to attend to use a PC outside of peak usage times. 

Action: CS to discuss provision with CIS and give staff on Help and Information desk info re. 
scanning provision. 

 Damaged books 

Books which were damaged were discussed. Students reporting a damaged book to staff 
would not be penalised and the library staff would prefer to know and repair a book where 
possible. 

 Archaeology Induction 

Nicola Conway  was mentioned as having delivered an effective Archaeology induction session 
and having been responsive to requests for items from More books and moves to Short loan. 
 

4. 24/7 Arrangements 2012 
 
The 2 24/7 periods were outlined with the first period beginning Monday 12 April for one week 
at the end of term. As in previous years we are working with DSU and Nightline to highlight 
welfare concerns and incorporated Health and safety issues in publicity. 

The provision of 24/7 during the final week of the Epiphany term was seen by students to be a 
positive action for finalists and those with dissertations to complete. 
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5. East Wing Extension and Summer bookmoves 
 
The following information was given at the meeting namely 

 Building work and handover dates - Extension handover date due April 2012 

 Books will be moved during the summer and to be arranged in Dewey sequence from 
Level 4. Journals would be in one sequence on Level1. Some collections would be 
coming back to the Main Library e.g. MEDU and diverse remote stores would all be 
incorporated into the building, making all items available for users. 
 

6. AOB – No further business 
 
 
 


