
 
LIBRARY STUDENT USERS’ FORUM 

 
26 February 2009 

Present: Dr J T D Hall, Librarian (Chair); Ms C C A Powne, Deputy Librarian;                     
Dr C J Skelton-Foord, Sub-Librarian, Collection Services (Secretary); Mrs C Smith, 
Library Services Manager; Mr S G Speight, Sub-Librarian, Academic Support;          
Mr B Taylorson, Learning Support Librarian; Miss H Thornber, Assistant Librarian, 
Communications; and 11 students representing: DSU; and the Departments, 
Programmes, and Schools of Combined Arts, Earth Sciences, Engineering, English 
Studies, Government and International Affairs, History. Law, and Music. 

 
 

M I N U T E S 
 
 
 
1. BUILDING PLANS 
 
The upcoming, major extension to the Main Library is in its final stages of planning.  Building 
work is due to commence April 2010; preparatory onsite work will begin sooner than that; the 
Library will try to ensure minimal disruption to users.  The extension will provide a significant 
increase in the number of reader seats, more group and single study rooms, dedicated space for 
postgraduate use, and more space for the Library’s growing physical collection.  The Law and 
Music collections will also transfer from the Palace Green Library to the Main Library.  The 
building work is scheduled for completion for the 2012-2013 academic year. 
 
 
2. LIBRARY CHARTER 
 
The Library will introduce a Charter setting out what users can expect in terms of the Library’s 
services and also the standards of behaviour required of users to help the Library deliver its 
services.  The Library intends to arrange a meeting with interested students, lasting a maximum 
of one hour, to discuss the proposed Charter. 
 
Noted: Declarations of interest from some students present at this Forum to take part in the 
Charter meeting, which will be followed up. 
 



 
 
3. JOURNAL DISPOSALS 
 
Received: An email comment from a student about possible disposals of Maths and Physics 
journals. 
 
A consultation process regarding disposals of journals is currently progressing through the 
University’s committee procedures this term.  The Library requires more space for collection 
materials which are available in print only.  Proposed journal disposals focus upon: i) journal 
print back sets to which there is permanent electronic access; ii) back sets to which there is an 
ongoing subscription to the electronic version and for which it is necessary to ring-fence monies 
for ongoing payment. 
 
There was concern from students that the Law collection might have less space allocated to it in 
the Main Library than it does currently at Palace Green. 
 
Noted: The Library took as its starting point the space currently occupied by the Law collection, 
complemented by information from the Law Department about the projected expansion in 
numbers of law students and the Library’s own calculations about projected growth space for its 
collections. 
 
 
4. BOOK AVAILABILITY 
 
Received: An email comment from a student that a lot of Anthropology books are available only 
in Stockton. 
 
Most of the Library’s collection of Anthropology books is held in Durham, not Stockton.  Books 
are held at both the Durham and the Queen’s campuses because Anthropology/Human 
Sciences programmes are delivered in both locations.  There is some duplication of titles across 
both campuses.  More timely receipt of reading lists for Anthropology and Human Sciences from 
academic colleagues would help to ensure the proper availability of books in the Library; for a 
significant number of modules, no reading lists at all have been received this academic year, 
which is a hindrance. 
 
Noted: A two-pronged approach, whereby Library staff continue to remind academic colleagues 
to submit reading lists on time, and students also approach their lecturers about lecturers’ 
making recommendations to the Library for the purchase of required titles, is a useful one. 
 
 
5. VACATION LOANS 
 
Received: An email comment from a student concerning the loan of items over vacation 
periods. 
 
Fixed due dates were replaced with rolling due dates for undergraduate borrowers for 2008-
2009 as part of changes to circulation policy aimed at improving and simplifying services to 
users.  Software limitations with the Library Management System, Innovative, mean that fixed 
due dates cannot be operated over the vacation periods without staff intervention on a daily 
basis.  Three-day loan items borrowed over a vacation period will need to be renewed a number 
of times during that period.  However, the Library has increased to ten the number of online 
renewals which are permitted for an item, partly in order to enable three-day loan books to be 
borrowed over the Christmas and Easter vacations in this way. 
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Operating fixed due dates results in unmanageable peaks in the number of items returned 
simultaneously to the Library, and this causes consequent delays in the reshelving of those 
items.  The Library aims to promote good circulation of its books and other borrowable items; 
many users like to browse shelves to locate books to borrow, and circulation policies which 
inappropriately encourage users to retain books on loan after they have finished using them, or 
without using them, disadvantage other potential users of those books. 
 
Users can place reservations on items out on loan throughout the whole year; most instances of 
students needing to return a book to the Library by post are occasioned by another user 
recalling that item by placing a reservation on it. 
 
Noted: It would be helpful if academic colleagues can remind students about the need to return 
books, where appropriate, before they leave Durham for vacation periods.  The Library caters for 
a wide user constituency, which includes undergraduates in addition to other users, who are 
typically located in Durham through term and vacation periods.  The SCONUL Access scheme 
enables Durham students to use most other university libraries in the UK during term and 
vacation periods alike; the Library recommends that students avail themselves of this facility and 
it will seek to promote this scheme further. 
 
Action: The Library is continuing to monitor its circulation policies and will review changes that 
were introduced this academic year after they have been in place for one, full academic session. 
 
 
6. FINES 
 
Received: Comments from two doctoral students about the level of fines that they can incur. 
 
Research students are encouraged to use the SCONUL Access scheme to facilitate easier 
borrowing (and returning) of items they need, when they are working at a distance from Durham.  
The Library cannot exclude items borrowed by doctoral students from being recalled by other 
users; Durham’s is a university community of borrowers, who require access to shared 
resources. 
 
 
7. FINES PAYMENT MECHANISMS 
 
Received: An email request from a student that there be a cash point machine in the Library to 
facilitate the withdrawal of money to enable the payment of library fines. 
 
The Library’s alternative to promote easier payment of fines is its recently-introduced online fines 
payment mechanism, which allows payment by credit or debit card.  The Library is waiting until 
this new mechanism is fully robust before publicising it more widely. 
 
 
8. ONLINE RENEWAL 
 
Received: An email comment from a student about the failure of their borrowing record to clear, 
despite having returned a book to their College Library three weeks ago, and the impact this is 
having on their University and College Library borrowing record. 
 
The College Libraries operate their own borrowing procedures and loan periods, which differ 
from those of the University Library, and levy fines according to regimes which the College 
Libraries themselves determine.  Users whose library accounts are blocked due to borrowing 
transactions at College Libraries need to follow up these matters with the appropriate College 
Library. 
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9. OPENING HOURS 
 
The Library is aiming to make some increase to opening hours at the Education and Palace 
Green Libraries during 2009-2010. 
 
Noted: Some students who rely upon using Law and Music collections at the Palace Green 
Library feel that the opening hours at Palace Green are insufficient.  Because special collections 
are also located at the Palace Green Library, there are particular security issues at that site, and 
any increases to opening hours need to take into account the practicalities and costs of ensuring 
an appropriate number of staff there.  There would be considerable cost implications for the 
Library in mirroring the extensive Main Library and Queen’s Campus Library opening hours at 
the Palace Green Library. 
 
Action: The Library will review options and costs relating to extending Palace Green Library 
opening hours yet further, including consideration of provision for one late opening until midnight 
per week. 
 
 
10. FACEBOOK 
 
The Library has an entry on Facebook.  It is seeking feedback from students on its Facebook 
page, whether this is useful and how it might be developed.  Is Facebook a helpful means to 
convey Library information to students? 
 
Action: Students to provide feedback on the Library’s Facebook entry to Ben Taylorson in the 
Library (benjamin.taylorson@durham.ac.uk). 
 
Noted: College Presidents send out weekly email digests of information to their students.  The 
Colleges have reps for a wide range of different interests and activities. 
 
Action: The Library will investigate whether Library information can be included in these weekly 
emails and will also seek to follow up the suggestion that Colleges might have a Library rep. 
 
 
11. WATER DISPENSERS 
 
Received: An email comment from a student about the length of time it is taking for water 
dispensers in the Library to be repaired. 
 
The need for repair has been reported to Estates and Buildings, which deals with this matter; the 
type of dispenser available is not really fit for purpose, in terms of the heavy use these 
dispensers are receiving. 
 
Noted: One properly plumbed-in dispenser is still available on Level 2 of the Library. 
 
Action: The Library will investigate whether more plumbed-in dispensers can be provided as 
part of the Main Library extension. 
 
 
12. PHOTOCOPYING 
 
Received: An email query from a student as to whether the Library will be setting its 
photocopiers to print double-sided. 
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The photocopiers in the Library are used mainly to photocopy from books, rather than to 
photocopy other materials.  It may not be the case that all students want photocopiers set up for 
double-sided printing for photocopying from books.  Utilising such a set-up would not in itself 
mean a reduction in photocopying charges, since the Library pays the firm that provides it with 
photocopiers on a per copy basis, rather than on a per page basis.  Printing facilities in the 
Library are the responsibility of the ITS. 
 
 
13. OTHER BUSINESS 
 
Fines have been set at a high level at the request of students.  Fines on an overdue item cannot 
be limited to the retail price of the book in question since this could encourage some users not to 
return items.  A monetary value cannot be set on another student’s need to have access to a 
difficult-to-acquire book which is out on loan. 
 
The University Library’s new jute bags, or ‘Bill Bryson Bags’, which feature a quotation about 
Durham by the University Chancellor, Bill Bryson from his book Notes From a Small Island, will 
be on sale from 2nd March in the Education, Main, Palace Green, and Queen’s Campus 
Libraries at the price of £2-50 each. 
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