
 
LIBRARY STUDENT USERS’ FORUM 

 
18 November 2008 

Present: Dr J T D Hall, Librarian (Chair); Ms C C A Powne, Deputy Librarian;                     
Dr C J Skelton-Foord; Sub-Librarian, Collection Services (Secretary); Mrs C Smith, 
Library Services Manager; and eight students representing: the JCRs of Grey,           
St Chad’s, and St Mary’s Colleges; and the Departments and Schools of Economics 
and Finance, Government and International Affairs, Law, and Philosophy. 

 
 

M I N U T E S 
 
 
 
1. OPENING HOURS 
 
Opening hours were much discussed last year and, in liaison with DSU, they have been 
considerably extended both at Durham and especially at Queen’s Campus, Stockton, to include 
longer opening on Saturdays and standard Monday to Friday term-time opening until midnight. 
 
Noted: Extended opening is very welcomed by students. 
 
 
2. BOOK AVAILABILITY / SELECTION 
 
Comments were made by students, including via email, about insufficient availability of some 
titles or certain periods of time when there is heavy use of a title or titles.  In relation to one of 
these instances, no reading lists had been received by academics to cover this subject.  The 
academics have the responsibility to recommend required titles for purchase; the Library 
manages the Collection by determining the numbers of titles that are purchased by assessing 
likely demand, taking into account the numbers of students on certain courses, by applying a 
reading lists model, and by systematic monitoring of titles which are recalled and reserved, 
which generate ‘purchase alerts’ which the Library acts upon. 
 
Noted: If academics do not recommend titles that will be required by students, and especially if 
they do not submit reading lists on time, or even do no submit them at all as has been the case, 
then required reading for students may not be available in the Library.  Students feel, otherwise, 
that the Short Loan Collection operations are working well for the provision of key texts. 
 
Action: Students should let the Library know specific details of books or articles likely to be in 
high demand and when that period of demand is likely to be the case; the Library can seek to 
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acquire additional copies and/or adjust loan categories accordingly.  Students should also 
prompt academics to notify the Library of required titles for their courses.  Liaison librarians will 
continue to notify academics about the importance of providing reading lists, and in a timely way. 
 
 
3. LOAN PERIODS 
 
To simplify and streamline borrowing operations for users, the Library intends to use only three 
loan categories, appropriate to demand: standard loan, three-day loan, and short loan (four-hour 
loan).  This will require some consultation with academic departments to ensure that journals are 
held at an appropriate loan category – ie on standard loan or three-day loan, rather than on one 
week loan or overnight loan, categories which are being phased out by Michaelmas 2009.  
Research postgraduates will also benefit, from Michaelmas 2009 onwards, by an increase from 
30 to 40 in the number of items they can have on loan simultaneously as part of their borrowing 
privileges. 
 
Noted: The standard loan period for undergraduate students used to be four weeks; a few years 
ago, some students wanted it reduced to two weeks; the Library reduced it to three weeks.  The 
number of online renewals permitted for items has recently been increased from four to ten.  
Undergraduates should check their Durham University email account regularly for emails 
informing them of items they have borrowed being recalled, and should act on these promptly to 
avoid incurring fines. 
 
Action: The Library will provide general reminders to undergraduates, via email and other 
means, of the necessity of their ensuring that they renew items, as required, over the Christmas 
vacation period to ensure that they do not go overdue. 
 
 
4. RECALL NOTICES FOR THREE-DAY LOANS 
 
Received: An email request from a student as to whether it would be possible for the Library to 
send emails to users as soon as another user has requested an item that a user has on loan, as 
this would be particularly useful with items borrowed on three-day loan. 
 
Noted: The Library has been investigating this, and it looks like the Library management system 
can be manipulated to provide this new service whereby users will receive a courtesy notification 
of a loaned item having been recalled by another user.  Students would welcome this new 
service.  An item’s being accorded a three-day loan borrowing category is an indication of its 
likely demand by a range of users and the fact that a renewal or subsequent renewals by any 
one user may be unlikely. 
 
 
5. SHORT LOAN COLLECTION 
 
The Short Loan Collection (SLC) in the Main Library, previously open 59 hours per week is for 
the 2008-2009 academic session onwards now open 104 hours per week, which represents a 
76% increase in opening-hour availability to this collection of key, in-demand texts.  A borrowing 
machine has been installed in the SLC area, and bookings, which are incompatible with self-
issue, have therefore been suspended.  Some comments have been received about this change 
in relation to the SLC at the Palace Green Library, which will be considered by the Library.  
Users appear to be pleased by the considerably-increased availability of SLC items; the Library 
is continuing to monitor the situation carefully. 
 
Noted: Students are encouraged to take advantage of multiple-copy provision in the Library and 
borrow those duplicate titles which are on longer borrowing categories too.  The Library monitors 
the photocopier in the Main Library SLC area and will seek to ensure it is repaired as promptly 
as possible whenever it is out of operation. 
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6. RESERVATION SYSTEM / INTER-SITE REQUESTS 
 
As part of a range of improvements to Library services introduced via the Library’s Circulation 
Policy Working Group, a facility has been initiated to enable users themselves to cancel 
reservations online they no longer require.  The number of reservations possible for users based 
in Stockton has been increased from five to ten, to provide greater access for these users to 
library materials held in Durham and thereby greater parity with the Library experience enjoyed 
by Durham-based students.  As previously mentioned, the number of online renewals permitted 
for all users has also been increased from four to ten. 
 
Noted: Durham-based users are also encouraged to place inter-site requests for books held in 
Stockton, which can mean getting items more quickly than would be the case by recalling 
Durham-held items which are out on loan. 
 
The Library has been exploring the possibility of improving its reservation system to enable the 
first-returned copy, rather than the user having to place a reservation on a particular copy, of any 
item held in multiple copies and out on loan to be made available to the next waiting user.  
However, the inclusion of copies held in the Durham College Libraries has made such an 
improvement not easily feasible at present.  The Library will continue to monitor this area. 
 
Noted: Students expressed frustration that College Libraries’ holdings can be viewed via the 
Catalogue but often are not available for a user who requires them, because they are not 
members of a particular College.  Students are reminded, however, that use of a particular 
college library’s collection by non-members of that respective college is determined by the 
College Librarian, and students may request permission from the College Librarian. 
 
 
7. E-BOOKS AND DIGITISATION OF READING LIST MATERIALS 
 
The Library aims to be at the heart of the digital environment and provides access for Durham 
students to a growing range of quality e-books and in-demand book chapters and journal articles 
it is digitising itself under the auspices of the Copyright Licensing Agency’s Higher Education 
Licence. 
 
Noted: The attention of arts and humanities students and research students in particular is 
drawn towards the availability via the Catalogue of ca. 240,000 pre-1801-published titles within 
two important e-books packages, Early English Books Online and Eighteenth Century 
Collections Online.  All students are encouraged to check ‘course tools’ within duo to view the 
availability of listings of in-demand course resources.  The Library is working with the 
University’s Learning Technology team to improve access to important Library course resources. 
 
 
8. ONLINE FINES PAYMENT 
 
As a further means of improving Library services for users, an online fines payment system is 
now available, accessible within the Catalogue’s ‘My library record’ function.  Payment is 
possible via credit or debit card for fines and charges of £5 or above.  Once a user’s fines and 
charges reach a £5 threshold, that user’s further access to borrowing items is immobilised.  The 
Library no longer accepts part payment of fines (via cash or cheque) at its Enquiries or service 
desks.  Once a fine has been paid online, the user receives an email receipt acknowledging the 
payment. 
 
Noted: By actively managing their loans in such a way that none ever goes overdue, it is 
possible for all students never to incur fines.  The purpose of the Library fines system is most 
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definitely not as a means of income generation for the Library; fines act as a deterrent to 
discourage selfish use of limited, shared Library resources by users. 
 
Action: The Library will be publicising more fully the online fines facility once it is fully confident 
that it is working in an entirely robust way. 
 
 
9. COFFEE SHOP 
 
Received: An email comment from a student about the prices in the Library Coffee Shop. 
 
Noted: The coffee shop is run by University catering; the Library does not determine prices of 
food and drink sold.  Students should direct comments to Shona Millar, Head of University and 
Colleges Catering, at Castle. 
 
There are no plans at present for a coffee shop at Palace Green.  The nearest facilities for 
Palace Green Library users are the Arms’ Houses restaurant at Palace Green and the 
Cathedral’s Undercroft Restaurant. 
 
Noted: Law students’ desire for longer opening hours at the Palace Green Library. 
 
Action: The Library will look into this. 
 
 
10. LIBRARY CLEANING 
 
Received: An email comment from a student about the presence of cleaners in the Main Library 
between 8 and 9 am. 
 
Now that that Main Library is open from 8 am, users may encounter cleaners whilst they are 
using the Library at that time, but it is hoped that any possible disturbance is kept to a minimum.  
For cleaners not to be working at this time would require unsocial working hours for them and 
any change which meant cleaners starting work even earlier would not support the Library’s 
green agenda. 
 
Action: The Library will provide a notice at the entrance informing users of the possible 
presence of cleaners in the building between 8 and 9 am. 
 
 
11. LIBRARY BUILDING DEVELOPMENTS 
 
Work towards a major extension to the Main Library, as part of the University’s Gateway 
Programme, will commence summer 2009.  This is very good news indeed for the Library and all 
its users.  Much more space will be provided, some of which will enable the Law collections 
currently housed at the Palace Green Library to be relocated within the Main Library. 
 
A lot of preparatory work is required before the single-storey part of the Main Library, given over 
to staff accommodation and a Store collection, is demolished to make way for constructing an 
enlarged Library from April 2010 onwards.  Building work is set to last up until April 2012.  The 
handover of the new accommodation to the Library is scheduled for September 2012.  The 
collections housed on Level 2 of the Main Library will be relocated from next summer. 
 
Inevitably, there will be some difficulties encountered by users, but noisy work will be scheduled 
to avoid disruption to students during their examinations preparation time.  There is the prospect 
too of changes at the Palace Green building, dependent upon funding. 
 
There was no other business. 


