
 

LIBRARY STUDENT USERS’ FORUM 

 
26 February 2008 

Present: Ms C C A Powne, Deputy Librarian (Acting Chair); Dr C J Skelton-Foord,            
Sub-Librarian, Collection Services (Secretary); Mrs C Smith, Library Services 
Manager; and ten students representing: the JCRs of St Cuthbert’s Society and St 
Mary’s College; and  the Departments and Schools of Applied Social Sciences, 
Chemistry, Engineering, Government and International Affairs, History, Modern 
Languages and Cultures, and Physics. 

 
M I N U T E S 

 

The Deputy Librarian conveyed the apologies of the Chair of the Forum.  The University 
Librarian, Dr Hall found it invaluable attending meetings of the Library Student Users’ Forum, 
but a meeting concerning the University’s Gateway Programme meant he was unable to attend 
today’s Forum. 

 

1.   CANCELLING RESERVATIONS 

Further to the minutes of the previous meeting and requests from students to be enabled 
themselves to cancel reservations on items, this new facility had now been introduced and was 
available via viewing the user record on the Library Catalogue.  Those present at the Forum 
were encouraged to convey news about this new self-service facility to other students. 

 

2.   OPENING HOURS 

Following requests from students, and subsequent meetings with DSU and of the Library 
Steering Group, the Library is extending opening hours at all sites.  Additional opening hours 
will be provided, as last year, at both the Palace Green and Queen’s Campus Libraries during 
the six-week examinations period; and this year, extended opening will also be provided at the 
Main Library, with the Library opening from 8 am and closing at midnight Monday to Saturday, 
with Sunday opening extended to 9 am till 10 pm.  Term-time hours would also continue for 
three additional weeks in the Easter Term at both the Education and Queen’s Campus Libraries 
to cater for the different working pattern of Education students. 



 

For the 2008-2009 academic session, subject to budgetary approval, standard term-time opening 
hours would be extended at both the Main and the Queen’s Campus Libraries, both of which 
would be open until midnight, Monday to Friday, with standardised opening too across both 
libraries of 10 am till 10 pm on Saturdays and Sundays.  These changes would also help bring 
greater parity to library opening at the campus in Stockton.  This represents a significant 
increase to Library opening hours.  DSU officers have worked very hard on behalf of students to 
help bring this about, and the Forum recorded its thanks to them. 

The Library would be carrying out additional work to establish what would be an appropriate 
extension to opening hours over the summer vacation period too, which would be particularly 
pertinent to postgraduate students and staff. 

 

3.   SELF-SERVICE OPENING 

A student unable to attend the Forum had raised the fact that the Library’s providing a staffed 
service was preferable to providing self-service periods of opening.  One of the means by which 
the Library has over past years been able to increase its opening hours year on year has been by 
providing some self-service periods, which require far fewer staff and are therefore cheaper to 
provide.  Some future extension of opening hours will also be made on this basis.  Students 
present at the Forum were happy with this trade-off.  The Library continues to pursue the 
possibility of introducing online payment of fines, which is dependent upon the technology 
becoming available for application to our Library Management System. 

 

4.   LIBRARY BUILDING DEVELOPMENTS 

The planned extension to the Main Library is part of the University’s Gateway Programme for 
Stockton Road, which includes the construction of a number of other buildings.  The relocation 
of the Law collections from the Palace Green Library to the Main Library will require additional 
space in the Main Library, which will also need to provide accommodation for the demolished 
East Wing of the Library.  Retaining the Music collections at the Palace Green Library, 
collections for the University’s smallest department, would then not be viable, in terms of the 
staff and set-up required to provide a library service for only one remaining modern collection.  
It was far more cost-effective and practically feasible to provide, for example, extended opening 
hours that would benefit users of both the Law and Music collections by providing these within 
the Main Library only. 

In other fora, the Head of Department in Music had put forward reasons for why he felt the 
Music collections and service should remain at Palace Green; there were ongoing discussions 
within the University about the future of the Palace Green Library.  Unfortunate apparent 
rumours about a move of Music collections over the Christmas vacation had made some 
students anxious.  Many options have been talked about and considered; however, neither the 
Library nor Departments ‘own’ space – the University Executive Committee makes decisions 
about what will happen with space.  Plans were to provide a visitor centre at Palace Green, 
which would be a high-profile ‘front door’ for the University, and to use space there to enable 
the Library to continue its Archives and Special Collections service, and to enable those 
collections and the University Archives to expand.  It would be necessary for the Library to 
consider how musicians use library resources in connection with any changes to the service. 
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5.   SHORT LOAN COLLECTION 

A Circulation Policy Working Group within the Library was currently working on 
recommendations for changes to circulation policies and practices.  The Library provides a 
Short Loan Collection to maximise the availability of high-demand texts.  Academics’ views of 
the Short Loan Collection had in the past sometimes been at variance from this; they had 
requested that all items that they felt students should be reading should go into Short Loan.  The 
Library carries out usage analysis of this collection, which indicates that a high proportion of it 
is receiving little or no usage.  Over the past year, only 1,000 items in the Short Loan Collection 
have been used ten times or more.  Having items on the most restrictive loan category (of four 
hours) could be impeding the usage of items that would otherwise be used were they not 
situated within the Short Loan Collection and were on a less restrictive loan category.  Students 
present at the Forum confirmed that they found it preferable to borrow items on the Library’s 
medium-term loan category (three-day loan) rather than try to use items available for four-hour 
loan only. 

On an annual basis, the Library relocates items from the Short Loan collection back into the 
main sequences, partly on the basis of usage analysis.  Students requested that the Library carry 
out some analysis of usage of the Short Loan Collection over shorter periods, say, to look at 
weekly statistics of usage, to confirm that items which may appear to have low usage over the 
year are nevertheless required in the Short Loan Collection for certain weeks of intensive use.  
The Library would also like to ensure that the Short Loan Collection in the Main Library is 
made more fit-for-purpose by removing items from it that better belong in the main sequences, 
partly to create more space there, as students have requested, to enable more furniture and 
seating to be provided in that confined space to allow better on-site consultation of the items. 

 

6.   BOOK AVAILABILITY 

The Library relies upon information from academics about which collection items are likely to 
be in high demand.  If this procedure is not working as well as it should, students are 
encouraged to follow this up with academics.  Fines are financial deterrents to help ensure good 
circulation of items, but they work only for some students.  The matter was raised about the 
need for students to clear all Library debts in order for them to receive their parchment on 
graduation.  The Library will consider sending out a general message to all students at the 
beginning of their final year to ensure that this is comprehensively understood. 

 

7.   E-BOOKS 

The Library had received a request from a student not present at the Forum to consider 
providing Sony digital book readers.  The Library is monitoring the technology in this area, with 
a view potentially to provide new hardware and software which would benefit its users.  
However, the Library generally looks for non-proprietary software solutions, to enable wide and 
effective usage, and the provision of devices such as these is difficult for the Library in terms of 
scalability.  The Library’s collection of e-book titles is growing.  These are available 24/7, and 
off-site, and subscriptions to new titles are made partly to cater for multiple access to high-
demand items. 
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8.   STUDY ROOMS 

A student not present at the Forum had made the request for there to be library-administered 
bookable rooms outside of the Library to enable non-quiet group study.  This is not really 
practical.  However, the study rooms provided within the Library are very popular, and more 
would be wanted as and when an appropriate extension to the Library goes ahead. 

 

9.   EMAIL COMMUNICATION 

The Library posed the question as to whether email is an effective way for the Library to 
communicate with students.  Students present at the Forum were happy with this means of 
communication; they confirmed the Library’s view that it is important for the title of the email 
message to be clearly indicative of the content.  Students welcome the courtesy email reminders 
about loans which the Library provides.  They made two suggestions, which the Library will 
investigate: i) whether the email which is sent the day following an item is overdue could be 
moved forward one day; and ii) whether important information could also be conveyed to 
presidents of JCRs and MCRs for them to convey via their newsletters. 

 

10.   OTHER BUSINESS 

A student at the Forum asked whether lockers could be provided in the Main Library.  This 
however could be problematic, as, for the sake of all of its users, the Library does not want users 
hiding collection items in lockers. 
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