
 

LIBRARY STUDENT USERS’ FORUM 

 
20 November 2007 

Present: Ms Caro Baker, Learning Support Librarian; Dr J T D Hall, University Librarian 
(Chair); Miss S E Kitchin, Learning Support Librarian; Ms C C A Powne, Deputy 
Librarian; Dr C J Skelton-Foord, Sub-Librarian, Collection Services (Secretary);    
Mrs C Smith, Library Services Manager; and 21 students representing: DSU; the GCR 
of Ustinov College; the JCRs of Grey, St John’s, St Mary’s, and Van Mildert 
Colleges; and the Departments and Schools of Applied Social Sciences, Biological 
and Biomedical Sciences, Chemistry, Education, Engineering, English Studies, 
Geography, History, Music, Philosophy, and Physics. 

 
M I N U T E S 

 

1.   STUDY SPACE 

There have been student requests for more study space in the Library.  In May, the demand for 
seats in the Library is higher than can be provided for; otherwise, the Library is not aware of a 
particular pressure on study spaces.  There is a balancing act between providing space for the 
physical collection and space for studying; students present at the forum did not want books 
removed from the Library to create more study space.  The feasibility study for an extension to 
the Main Library, discussed last year, is not being taken forward.  The University has a Gateway 
Project, which proposes among other building works an extension to the Main Library, which 
will necessitate the demolishment of the Library’s East Wing and the construction of a new, 
four-storey building in its place.  This is associated with the move of the Law collections from 
the Palace Green Library; Music collections at Palace Green are also due to be relocated in the 
extended Main Library.  The Palace Green buildings will retain their major function as a library, 
housing the Archives and Special Collections, which are used on a daily basis by undergraduate 
and postgraduate students, and which include the renowned Cosin’s Library.  Space vacated by 
the move of Law and Music collections will enable a Visitor Centre to be established at Palace 
Green, within the Heritage Site, where the Library can showcase exhibited collection items. 

The provision of PCs in the Library’s PC classrooms is the responsibility of the Information 
Technology Service (ITS).  Monitors at the entrance to these classrooms indicate PC availability 
elsewhere within the University, and the Library encourages users to make use of its laptop loan 
service. 
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2.   OPENING HOURS 

Students requested longer opening hours, particularly on Saturdays, and for opening hours at the 
Queen’s Campus Library to be extended, especially at weekends.  DSU has been canvassing 
students on this issue via Facebook; the Library has meetings scheduled for 30th November 
with DSU officers to discuss the matter.  The Library monitors usage of the Library via gate 
counts; usage of the Main Library between 8 pm and midnight is not particularly high, which 
may indicate that real demand for extending opening hours beyond midnight is actually fairly 
low.  There are many associated costs, including heating, lighting, and staffing, in extending 
opening hours; Estates and Buildings would have a view, since they are responsible for some 
costs, including heating, lighting, and providing porters.  Adjusting staff contracts to staff 
extended opening hours is not a straightforward matter.  Some university libraries have piloted 
24/7 opening, only not to implement it subsequently.  The Library will investigate extending 
opening hours on a Saturday at the Education Library, in response to a request to do so due to 
the special clientele of users there, who are typically on school placements during the week.  
Opening hours have increased across the University Library over the past years; notably, they 
were extended during the Easter term at Queen’s Campus Library in 2006 and at both Palace 
Green and Queen’s Campus Libraries this year.  The Library requires time to plan any possible 
further extension to opening hours, including a trial extension.  There have been discussions at 
the Library Users’ Committee too about extending opening hours, and the minutes of these 
meetings are distributed to the University Executive Committee. 

The Library may be able to offer some further extension to opening hours, and will certainly 
consider doing so, but as yet there has not been a clear signal from its users that this is wanted 
or required; more feedback and evidence would be useful.  The Library serves the needs of the 
whole academic community, and not just undergraduates alone; some postgraduates want longer 
opening hours during the summer vacation.  Were users to use the Library more between 8 pm 
and midnight, this would help make a case for extending hours more convincing. 

 

3.   BOOK AVAILABILITY 

Students raised queries over the provision of sufficient copies of key texts and the use of the 
Short Loan Collection.  The Library depends upon information from academic Departments 
about the number of students on courses, which informs multiple-copy provision of texts, and 
also about those items which are set texts.  The Library aims to stock the Short Loan Collection 
only with those items which require the four-hour loan category status.  There has been an 
increase in the number of reading lists received from various Departments.  If students find that 
items they require are not in the Library collection, it may be because some reading lists have 
not been received; students are encouraged to contact the Library in these instances, so that 
these matters can be followed up.  Academics receive a request in June each year to submit their 
reading lists to the Library; in those cases where reading lists are not received by the Library 
until mid-September, it is extremely difficult to ensure that items will be purchased and 
available for the Michaelmas.  The Library is digitising articles and book chapters, under strict 
conditions, and making these available via duo; it is also acquiring a growing number of           
e-books, which can usually be made available to users very quickly indeed. 

A query was raised about the breadth of bookstock for Engineering.  Typically, 95% of 
acquisition funds for each science Department are committed to journal subscriptions.  Where 
long-loan books receive three or more reservations, they are automatically moved to the three-
day loan category until the reservations have been satisfied, and a purchase alert is triggered.  
The Library considers the loan category of three-day loan and four-hour loan items annually, 
and adjusts the category on individual items, as required.  The loan status of journals has 
however been determined by the academic Departments. 
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Students, the Library, and academic staff need to work together to help ensure the best 
availability of books.  Attendance at staff-student consultative committee meetings by liaison 
librarians has been useful.  Students are encouraged to inform the Library where they know that 
liaison librarians are not attending these for their own Departments. 

The Library is carrying out a review of loan categories and rules during 2008. 

 

4.   COLLEGE LIBRARIES 

A student asked whether it is feasible to open small library in Ustinov College.  This is an issue 
for College authorities, rather than the University Library, to deal with and to identify the 
necessary space and finances. 

 

5.   LIBRARY CAFÉ 

In response to a request for a larger café, the Library made the point that in the building 
proposal which it had requested as part of last year’s feasibility study for the extension to the 
Main Library, it had planned for a larger café.  There are limitations in terms of the current 
library building.  Recently, it has been necessary to lock the café due to inappropriate, messy 
behaviour on the part of users; the Library would like café facilities to be open for as long as the 
Library itself is. 

 

6.   STUDY ROOMS 

In response to a question raised, by email, by a student unable to attend this forum, as to 
whether the use of a study room with a SMART board in the Queen’s Campus Library could be 
restricted to students from a particular subject discipline, the Library will respond separately to 
this student, and also to address other specific matters concerning the use of white boards.  
However, the Library does not think it appropriate to restrict facilities in this way to students 
from particular disciplines only. 

 

7.   ONLINE READING LISTS 

Details of items purchased from reading lists have been made available online via the course 
resources search facility of the Library Catalogue.  Work is ongoing to make more details 
available via this means, including for e-books.  A student queried why some journals cannot be 
accessed online via the Durham University Library website which can be accessed at Newcastle 
University.  In these circumstances, students should contact their liaison librarian with specific 
details of titles concerned, so that these can be investigated.  Access to electronic resources can 
be interrupted for a variety of reasons, including problems at the suppliers’ end. 

 

8.   ONLINE TRAINING 

Whilst the Library has provided face-to-face training in Library use and resources, a lot of 
training is increasingly provided online, and the Library is keen to promote this to students. 
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Training resources are available via our web pages.  Generic introductory training is available 
via: www.dur.ac.uk/library/newstudents/; subject-specific training, where this has been 
developed for various subjects, is available via the subject information pages at: 
www.dur.ac.uk/library/resources/subject/.  Our web pages also provide subject-specific lists of 
resources and details of the Library’s representatives in the academic Departments. 

 

9.   OTHER BUSINESS 

The Library has been investigating appropriate means to enable users themselves to cancel 
reservations on items; currently, this is a staff-mediated only process.  System parameters have 
impeded this, but it is hoped that a fix can be implemented to enable this.  The Reservation 
Shelf in the Main Library, containing reserved items organised in shelfmark order, is now 
situated in the Short Loan Collection; emails notifying users that reservations are available for 
collection contain the shelfmark of the item, which users need in order to pick up the 
reservation.  The perennial problem of students deliberately hiding books in the Library was 
discussed.  The Library has improved its processes for searching for missing items for users.  
The usual procedure for logging onto e-journals is via a user’s ITS login and password, once 
they have located the e-journal via the Library Catalogue.  Students raised issues concerning the 
booking of study rooms and whether they could be booked during evening extended opening 
hours.  There will however be plenty of other study space available in the Library during the 
evenings. 

 


