
 

LIBRARY STUDENT USERS’ FORUM 

 

28 February 2007 

Present: Dr J T D Hall, University Librarian (Chair); Miss S E Kitchin, Learning Support 

Librarian; Ms C C A Powne, Deputy Librarian; Dr C J Skelton-Foord, Sub-Librarian, 

Collection Services (Secretary); Mrs C Smith, Library Services Manager; and ten 

students representing the Departments of Anthropology, Classics and Ancient History, 

Earth Sciences, English Studies, History, Music, and Physics. 

 

M I N U T E S 

 

1.   MATTERS ARISING FROM THE MICHAELMAS TERM FORUM 

Following a request from a student at the last forum, the catalogue ‘time out’ function, whereby 

the catalogue webpage reverts to the main search screen, has been increased from two minutes 

of user inactivity including mouse movements to three minutes.  This ‘time out’ applies to other 

functions on Library PCs, for example closing down an email account that a user may 

inadvertently have left open, so for security reasons the Library does not wish to increase the 

‘time out’ beyond three minutes. 

In response to requests from many students last time, the Library has been looking into the 

feasibility of providing some extension to Palace Green Library opening hours during the Easter 

Term in the run up to exams, and it is now hoping to extend opening hours there during the six 

weeks from the start of the Easter Term.  Extending opening hours there during vacation periods 

as well would also be budget-dependent, but the Library will give some consideration to this as 

well for the future. 

Feedback on Library induction was sought from students at the last forum.  Focus groups held 

generated a low but uniform response – students felt that induction sessions had taken place at 

the right time and that a mixture of face-to-face sessions and online tutorials was useful.  

Further suggestions at this forum were that: sessions should be supported and advertised more 

by Departments; they should be more subject-specific; the Library should investigate notifying 

users about them via email; and there should be liaison with the Colleges in terms of any library 

induction provided there. 
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2.   RECLASSIFICATION 

Students submitted questions concerning classification.  Reclassification at the Education 

Library is now complete, and the entire collection has been reclassified from the Bliss scheme to 

the more user-friendly Dewey scheme.  The Universal Decimal Classification scheme, used for 

science and technology books on Level 3 of the Main Library prior to the commencement of the 

Reclassification Project, is particularly difficult for students to navigate.  Since the project 

began, over 60,000 books have been reclassified.  Reclassification of archaeology materials is 

the next priority for the Library.  Once those have been completed, the reclassification of 

science and technology materials is likely to be finished within about two years.  Small 

quantities of books are taken daily from the shelves for reclassifying; if an item is being 

reclassified, its status on the catalogue is ‘RECLASSING’.  Typically, around 250 books will 

have this status at any one time.  Users requiring a book which has this status are encouraged to 

request it from the Enquiries Desk, and the item will be brought promptly to Level 2 of the 

Library for use. 

 

3.   LIBRARY STUDY SPACE AND BUILDINGS 

Various matters concerning noise and zoning in the Library were raised by students.  The new 

areas for comfortable seating in the Main Library have been created to enable students to have a 

place to discuss and talk.  In response to a request that email usage not be permitted in the PC 

classrooms, the Library confirmed that the IT Service manages these facilities and that 

prohibiting email usage would be impractical to enforce and undesirable from the point of view 

of some other users – and the Library does not wish to be too directive in these matters.  

However, the ‘quick access’ terminals on Level 2 have been set up specifically for email and/or 

catalogue use.  Students are encouraged to create the environment in the Library that they 

themselves want; peer pressure is often the best means of discouraging excessively noisy 

behaviour from other users. 

More active management of the collections has been taking place for the past three years.  Due 

to a lack of growth space in the Library, less heavily-used books are being relegated 

systematically to stores.  The stores also have a finite space, and some out-of-date or superseded 

materials in some subjects will be removed entirely from the collection.  There is a cost to the 

Library to retaining a book on a shelf.  Subject-specific collection management policies are 

being negotiated with Departments, and there is a clear recognition by both the Library and 

academics that books in some subject areas will have a far longer shelf life than in others. 

In 2006, the Library participated in a feasibility study to investigate providing an extension to 

the Main Library, as part of a campus-wide project.  The Library wants to provide a much 

improved service to users, with additional space for both user seats and for housing the physical 

collection.  There was very strong feeling from English Studies students that additional space 

should be provided for the Library to store a growing physical collection.  Agreement from the 

University Executive Committee would be required before proper planning for an extension 

could commence.  The Library’s electronic collections are growing significantly, and it is the 

Library’s view that, normally speaking, the format of the materials is of secondary consequence; 

it is access to the information that materials contain that counts. 
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4.   BORROWING 

Following requests, the Library is investigating whether an appropriate means can be found to 

enable users themselves to cancel reservations on items; currently, this is a staff-mediated only 

process.  Users are permitted a period of seven days (14 days over the summer vacation) during 

which to return an item reserved by another user. 

In response to discussion about the fact that overdue books cannot be renewed, the Library 

confirmed however that fines monies can still be accepted without the user returning the 

overdue items at the same time.  The Library wishes to introduce a service to enable the online 

payment of fines; however the facility required for this to operate is not yet available within our 

commercially-provided library management system. 

In response to a query, the Library confirmed that three-day loan items may be self-renewed up 

to four times.  Annually, the Library reviews the loan categories for four-hour and for three-day 

loan items, and adjusts these accordingly, in line with actual or anticipated demand.  Some 

Departments still do not submit their reading lists on time (or at all), which impacts negatively 

upon their students.  Students are encouraged to contact their lecturers if they have requests for 

items to be purchased for the Library, or they can approach Library staff themselves. 

 

5.   CAMPUS CARD POLICY 

The Main Library and the Queen’s Campus Library, both of which manage a campus card-

operated turnstile access system, enforce a ‘no card, no access’ policy.  It is the University’s 

intention to extend access control (by card) to other buildings.  The Library’s policy operates in 

the interests of the security both of students and of collection items. 

Visitor access schemes enable non-Durham University students and academics, as well as the 

general public in some circumstances, to use the Library. 

 

6.   DEPARTMENTAL LIAISON 

A query had been submitted by a student on the timing of Library training sessions in using 

electronic resources.  The Library will increasingly be providing online training packages, 

which students can use whenever they wish. 

Students were invited to take back to their Departments the Library’s offer that Liaison 

Librarians attend Staff-Student Consultative Committees, if this would be of help. 

 

7.   DOCUMENT DELIVERY SERVICE 

The Library will be introducing a new service providing electronic desk-top delivery of articles, 

requested via the Document Delivery Service (DDS), which are sourced from the British 

Library.  The service is called SED – Secure Electronic Delivery.  Users will, if they opt for this 

means of delivery, receive an email containing a link to a scanned article.  The delivery should 

be quicker and more convenient, as instead of the Library’s packaging and sending out a hard-

copy article, an email will be despatched. 
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There are limitations placed upon this new service by the provider, the British Library: the link 

to the article is operational for 14 days only; the link can be opened once only and the article 

printed also once only; the article may not be stored electronically for longer-term use.  Before 

requesting their DDS articles via SED, users must ensure that they can print out the test 

document available via the British Library’s website at www.bl.uk/services/document/sed.html, 

which also sets out details of the current limitations with regard to the Adobe software required 

for SED to operate effectively. 

 

8.   OTHER BUSINESS 

Students raised concerns that the temperature on Level 4 of the Main Library is too cold, 

particularly in the area by the windows.  Estates and Buildings control the temperature in the 

Library, and the Library will feed back this information to them. 

Students expressed annoyance that some students may be ‘hiding’ books in the Library.  

Shelving and Library Assistants do tidy the shelves and try to ensure that books are kept in 

order, but they cannot eradicate this problem entirely.  If a user cannot locate a book on the 

shelves, they can report this to staff at the Enquiries Desk who can instigate a missing item 

search for them. 

 


