
 

LIBRARY STUDENT USERS’ FORUM 

 
16 November 2006 

Present: Dr J T D Hall, University Librarian (Chair); Miss S E Kitchin, Learning Support 
Librarian; Ms J Knowles, Electronic Resources Librarian; Ms C C A Powne, Deputy 
Librarian; Dr C J Skelton-Foord, Sub-Librarian, Collection Services (Secretary);    
Mrs C Smith, Library Services Manager; Miss J Walton, Document Delivery Service 
Supervisor; and 15 students representing the Departments and Schools of 
Anthropology, Archaeology, Biological and Biomedical Sciences, Classics and 
Ancient History, Education, Geography, Government and International Affairs, 
History, Law, Physics, Psychology, and Theology and Religion. 

 
M I N U T E S 

 

1.   STUDY SPACE 

Thanks to external funding, recent IT infrastructure improvements in the Main Library have 
provided additional power points, data wiring, and ‘quick access’ Catalogue and email 
terminals.  As part of the improvements, more group study space has been provided on Level 2, 
including informal seating.  The microform reading area has been moved from Level 2 to 
upgraded space within Level 3.  The improvements to the Main Library are resulting in an 
overall increase in reader seats.  Ongoing work includes the refurbishment of study carrels, 
anticipated to be completed by the beginning of 2007.  The benefits to users are felt to be so 
significant as to outweigh the disadvantages of refurbishment work taking place during term 
time.  The additional group study space has been appreciated by students. 

 

2.   LOANABLE LAPTOPS 

External funding has also afforded additional, loanable laptop computers in the Main Library, as 
well as laptops for the Education, Palace Green, and Queen’s Campus Libraries. 

 

3.   RECLASSIFICATION PROJECT 

An ongoing reclassification project in the Library seeks to replace four non-parallel 
classification schemes, utilising out-dated, inflexible schedules and overly-complex notation, 
with the most up-to-date version of the highly-regarded Dewey Decimal Classification scheme 
(DDC22).  Its principal aim is ease of use for Library users.  Anthropology books in the      
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Main Library will have been reclassified to DDC22 for the start of the Epiphany Term.  During 
2007, reclassification work will include further science and technology materials.  The 
Education Library is being reclassified from a rarely-used scheme to DDC22.  It is anticipated 
that this work will have been completed early in 2007, resulting in users needing to gain 
familiarity will one less classification scheme overall.  The project is making excellent progress; 
it commenced in August 2005, since when 51,576 items have been reclassified. 

 

4.   THREE-DAY LOANS 

Through analysis of usage of items, the Library aims continually to ensure items are placed at 
the optimal loan category to enable efficient and equitable circulation of materials, in tandem 
with the cost-effective purchase of multiple copies.  At the previous Library Student Users’ 
Forum, it was agreed the Library investigate systematic procedures for carrying out checks on 
altering the loan status of items from three-day to long loan, as appropriate.  The Library has 
now put in place an annual procedure, based on usage, for checking whether three-day loans 
require to remain at that level or can be moved to long loan instead.  This summer the Library 
moved 2,400 items from three-day loan, which did not need to be at that more restrictive loan 
category as they had not been issued for the past two years, and into loan long. 

The Library does not provide email notifications of when three-day loans are due back as these 
would need to be sent the day after an item had been taken out to remind users for the following 
day.  This would be very bureaucratic and could overload students’ email inboxes. 

To assist part-time students, the Library has recently increased the borrowing entitlement for 
part-time undergraduate students from 10 to 20 items, in line with the entitlement for other 
undergraduates.  It is continuing to investigate further improvements to services for part-time 
and distance-learning students. 

The Library relies upon academic departments’ submitting reading lists and course reading 
requirements for it to purchase popular materials in sufficient quantities.  A high number of 
reservations placed on items trigger purchase alerts resulting in additional copies acquired. 

 

5.   SHORT LOAN COLLECTION 

The number of copies of an item initially placed in the Short Loan Collection (SLC) comes 
down to what academics have requested.  The Library will purchase additional copies if usage 
warrants it.  In response to a student request, the Library will investigate the possibility of 
changing the day a weekend booking of an SLC item begins from Friday to Saturday. 

 

6.   DOCUMENT DELIVERY SERVICE PROCESSES 

The external library from which Durham University Library sources an inter-library loan 
request affects whether or not an item must be consulted on the premises only or can be 
borrowed.  The Library’s Document Delivery Service (DDS) aims where possible to find 
another library which permits an item to be taken off the Library premises.  It can be time-
consuming to source and receive inter-library loans from some libraries abroad or in some 
subjects.  However, recent analysis shows that 27% of all DDS items are received the day or the 
day after the request has been placed, and 78% are received within one week. 
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7.   PURCHASE RECOMMENDATIONS 

Students are invited to make recommendations for Library purchases in their own subject via 
their departmental Library representatives.  Representatives’ contact details are available at 
http://www.dur.ac.uk/library/resources/subject/  Suggestions for purchasing new reference or 
interdisciplinary works may be left with Library staff at Library service desks.  Central, rather 
than departmental, Library funds support the acquisition of reference and interdisciplinary 
materials.  Liaison librarians, whose details are also available via the above URL, can act as 
brokers between two or more academic departments where a substantial suggested acquisition is 
interdisciplinary.  The Library relies upon academics to inform it when the purchase of a new, 
up-to-date edition of a book is required; some academics want specifically older editions kept in 
the Library because of the information they contain. 

 

8.   LIBRARY INDUCTION 

This year’s Library induction involved more online learning packages, including guides to using 
the Catalogue and the Web of Knowledge journal indexing service, and fewer face-to-face 
sessions.  The Library conducted an online survey, available from its website, to gain feedback 
relating to induction.  This ran until 11 pm on 23rd November and the Library undertook to link 
to the survey from duo as well. 

 

9.   LOCATING JOURNALS (PRINT AND ONLINE) 

Library induction session also provided instruction on how to locate print and online journal 
materials.  Students who missed the sessions can ask staff at Library service desks for help.  
When the University moves into teaching and researching new areas, print back runs of journals 
may not be available within the Library in those new subject areas, and frequently such back 
runs may no longer be available for purchase.  The Library does purchase back sets of electronic 
journals however.  Some publishers restrict the number of simultaneous users of their               
e-journals; the Library attempts to monitor ‘turn away’ statistics accordingly.  The Library 
provides seamless access to e-journal titles from its Catalogue, and recommends always that 
students attempt to access them via the Catalogue only.  The Library’s e-journals collection was 
very much appreciated by students. 

 

10.   E-BOOKS 

For the past 18 months the Library has made available a small collection of e-books from the 
provider NetLibrary, with titles selected on the basis of known demand.  The collection 
currently stands at 269 titles, in addition to freely-available ones.  Access to all 269 titles, as 
well as other key free ones, is made available via the Catalogue.  Students are strongly 
encouraged to make use of these e-books, which are available 24/7 both on- and off-campus. 

 

11.   NEW MAJOR E-RESOURCE PACKAGES 

Major e-resources made available to Library users since the last Library Student Users’ Forum 
include: 19th Century House of Commons Parliamentary Papers; Eighteenth Century 
Collections Online; JSTOR e-journal collections in arts and sciences; the Oxford Journals 
Digital Archive; ScienceDirect e-journal back sets in inorganic chemistry, organic chemistry, 
and social sciences; and Shakespeare Online. 

http://www.dur.ac.uk/library/resources/subject/
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12.   DIGITISATION OF READING LIST MATERIALS 

The Copyright Licensing Agency’s trial Higher Education Digitisation Licence now permits 
Durham and other universities, under strict conditions, to scan extracts of materials and make 
them available to stipulated users.  The new digitisation service the Library is offering is being 
promoted to academic departments; further information is available at 
http://www.dur.ac.uk/library/academic/teaching/digitisation_licence/  Whilst the digitisation 
process is a slow and expensive one, the end products are available, conveniently 24/7, via duo. 

 

13.   COLLEGE LIBRARIES 

All College Libraries have reached agreement to make their holdings available via the Library’s 
INNOPAC Catalogue.  Some colleges have not yet made all their holdings available in this way, 
but work is in progress for all colleges to come online.  Some will also be using the online 
circulation system as well.  The benefits to students are that they need learn how to use only one 
library management system, used by both College and University Library.  The borrowing of 
college library materials is restricted to members only of the respective college, or it sometimes 
may extend to other users if application is made to the college librarian in question.  The 
University Library provides college librarians with details on an annual basis of high-usage 
materials to help inform the college librarians’ own purchasing of materials. 

 

14.   OTHER BUSINESS 

Opening hours at Palace Green Library are on a par with those at the Education and Queen’s 
Campus Libraries, and it is acknowledged that students other than Law and Music ones also 
sometimes need access to Palace Green Library.  The Library will investigate the possibility of 
providing longer opening hours at Palace Green in the run up to the examinations period. 

There is no general provision to provide automated library systems in departmental libraries; 
that is a matter for the departments themselves. 

To deter the misuse of the facility to recall items in use by another Library user, the recall 
facility on items is limited to five items per user.  Postgraduates may borrow thirty items at any 
one time.  Whilst it is difficult to imagine how genuine usage of more than thirty simultaneous 
loans is possible, in exceptional circumstances, the Library will consider temporary increases to 
the loan entitlement. 

Items left in carrels are now systematically being cleared by Library staff and returned to the 
shelves each day.  Users who encounter any problems using the Library’s laptop computers are 
encouraged to fill in a fault report sheet, which is then passed to the Information Technology 
Service. 

There is a ‘time out’ on search results displayed as part of a Catalogue search, if there has been 
no activity for some time, and the webpage reverts to the main search screen.  It is possible, 
however, to retrieve the search results display by using the ‘back’ button on the web browser.  
The Library will reconsider an appropriate length for the Catalogue search ‘time out’.  Students 
are advised that trying a general surname only browse (without also entering initials or first 
names) may be helpful if they are unsure of the precise form in which an author’s name is 
recorded in the Catalogue, and/or to carry out a combined author/title search instead. 

 
CSF 
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