
 

LIBRARY STUDENT USERS’ FORUM 

 

23 February 2006 

Present: Ms C Baker, Learning Support Librarian; Dr J T D Hall, University Librarian 

(Chair); Mrs L K S Jeffrey, Learning Support Librarian; Ms C C A Powne, Deputy 

Librarian; Dr C J Skelton-Foord, Sub-Librarian, Collection Services (Secretary); 

Mrs C Smith, Library Services Manager; and 15 students representing: DSU; the 

JCR of Collingwood College; and the Departments and Schools of Applied Social 

Sciences, Archaeology, Biological and Biomedical Sciences, Classics and Ancient 

History, Computer Science, Engineering, History, Music, Philosophy, Physics, and 

Theology and Religion. 

 

M I N U T E S 

 

1.   SHORT LOAN DUE TIMES 

In response to an issue raised by a student, that items from the Short Loan Collection (SLC) 

could be due for return at a time when the SLC is not open, the Library has checked its 

circulation parameters on the system and has not discovered a fault.  The Library aims to be 

responsive to matters raised by users, and it encourages students to report any problems as 

soon as they arise. 

 

2.   ONLINE HISTORICAL RESOURCES 

History students and academics have found electronic resources recently on trial, notably 

19th- and 20th-Century House of Commons Parliamentary Papers Full Text and ProQuest 

Historical Newspapers, exceptionally useful for research, and such packages have 

interdisciplinary appeal.  Seeking to match users’ aspirations to the ability of Departments to 

pay for electronic packages remains difficult for the Library – Parliamentary Papers costs 

£35k, and just two newspaper titles from ProQuest Historical Newspapers would cost £10k 

per annum.  There is a possibility that Parliamentary Papers might be purchased nationally, 

and would then be available for five years, with the national provider paying for the purchase.  

Arts and humanities’ departmental budgets are often tightly stretched, to the extent that 

providing up-to-date IT kit can be problematic, so it would be difficult for them to extend to 

expensive electronic resources. 
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3.   COMPUTER SCIENCE MATERIALS 

Computer science students feel that too many non-current books in their field are clogging up 

Library shelves – something written in 2000 is likely to be entirely out-of-date.  The Library 

agrees that having shelves full of books no longer in use is unhelpful for its users and this 

does not promote efficient circulation; it is therefore pursuing a weeding and relegation 

programme, introduced in 2004-2005.  Computer science materials have yet to be weeded.  

Students have found insufficient items which relate to modern programming languages and 

which enable them to study for professional certificates.  Academic staff, who select Library 

materials, need to notify the Library of the correct materials to purchase.  Liaison librarians 

are following up this matter with the Department. 

 

4.   LIAISON WITH ACADEMIC DEPARTMENTS 

There is a list of liaison librarians available at www.dur.ac.uk/library/about/staff.htm#liaison 

who channel information to and from designated academic Departments and the Library.  

Students need to know who are their departmental representatives, in order to put forward 

requests for new book purchases.  Details of departmental representatives are available on 

subject information web pages via www.dur.ac.uk/library/subject/ 

 

5.   WEEDING THE COLLECTIONS 

The Library’s modern printed book collection is continually growing, and to facilitate users’ 

discovery of newly-purchased books, the Library must relegate less-used items to Store and 

dispose of some altogether.  Particularly in many science disciplines, the retention of out-

dated books can prove counterproductive for users if the information contained is no longer 

accurate.  Declining usage from evidence of borrowing or consultation of items also informs 

decisions Library staff make about removing items from the open shelves. 

Over the past couple of years, materials from the Main Library open shelves have been 

weeded for relegation and disposal in the subject areas of: ancient history, anthropology, 

archaeology, biological sciences, business studies, cinema and theatre, classics, customs and 

folklore, East Asian studies, economics and finance, engineering, geography, German, 

history, mathematics, Middle Eastern and Islamic studies, military history, physics, politics, 

psychology, social work, sociology and social policy, and theology and religion.  It is planned 

that further areas of the book collection will be weeded as well.  Currently, weeding is 

ongoing in the areas of East Asian studies, politics, and theology and religion. 

Low-use books that need to be retained by the Library are being transferred to the Main 

Library Store.  Over 19,000 books have been transferred there from the open shelves in a 

period of less than a year.  This sequence of relegated items will grow annually as the 

weeding and relegation programme continues, with additional space now in the refitted Main 

Library Store to expand to holding an estimated 80,000 volumes.  A store retrieval service for 

these low-use books operates daily. 

http://www.dur.ac.uk/library/about/staff.htm#liaison
http://www.dur.ac.uk/library/subject/
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6.   ONLINE READING LISTS 

Online reading lists are being piloted with four Departments or Schools: Classics; Economics, 

Finance and Business; Physics; and Psychology.  Students welcomed this new facility, which 

provides links to catalogue records and direct links to online journals articles as well.  The 

work is time-consuming for the Library, but the pilot is ongoing with a likelihood that more 

Departments will be included in the future.  The reading lists are available via 

http://rlist.dur.ac.uk/ 

 

7.   BUILDING PROJECTS 

The Library is hoping during this year to make improvements to infrastructure at the Main 

and Queen’s Campus Libraries with improved data wiring and power point provision.  Also, 

the Library is keen to identify new group study areas for students; the café is currently used 

extensively by students for group work.  Space in the Library is cramped, but the Library will 

investigate whether or not it would be possible to squeeze in more desks during the 

examinations period only. 

The Library encourages feedback from students as to what is currently missing or inadequate 

in the Library in terms of physical space and facilities as part of current feasibility plans to 

extend the Main Library. 

In response to user demand, plans are currently underway to increase opening hours at 

Queen’s Campus Library for the upcoming examinations period. 

 

8.   STUDY CARRELS 

For reasons of equal opportunity, the current service of providing 114 carrels in the Main 

Library, all bookable on a termly basis, will be discontinued from the next academic session.  

Many carrels have in the past been booked and then not used by students, and this has been 

problematic especially when study spaces are at a premium in the Main Library in the run up 

to the examinations period and at other particularly busy times.  For 2006-2007 the carrels 

will be available on a first come, first served basis each day. 

 

9.   FINES 

Students felt that fines are not too steep, particularly where items are in very heavy demand.  

The Library monitors heavy use of materials and purchases additional copies, where possible.  

The level of fines aims to encourage the sharing of resources in the Library and to act as a 

deterrent to selfish usage.  Students welcome the facility to renewal items themselves via the 

Catalogue rather than having to bring them into the Library.  The Library is investigating 

whether or not it is possible to highlight via the Catalogue when the user reaches their fourth 

and final self-renewal of an item. 

http://rlist.dur.ac.uk/
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10.   ENVIRONMENTAL CONDITIONS 

Estates & Buildings have control over temperature and humidity conditions within the 

Library.  Complaints from users about areas of the Library being either too hot or too cold 

frequently conflict with each other – what is a suitable temperature for one user might well be 

less comfortable for another.  Students requested whether it is possible to alert Estates & 

Buildings whenever it is known that a particularly cold spell is coming up, for them to take 

the appropriate action. 

 

11.   RETURNING LOANS AT OTHER SITES 

The Library reiterated its policy that it is not possible for students to return items at Durham 

sites other than from where they were issued.  There is however an inter-site service between 

Durham sites and Stockton. 

 

12.   OTHER BUSINESS 

In response to complaints about the flimsy nature of photocopy cars, the Library confirmed its 

aim to move when feasible towards a University-wide common campus card, which would 

contain photocopy credits, meal credits, and similar. 

Students are encouraged to notify Library staff if an item listed as available in the Catalogue 

is missing from shelves.  These queries can be directed to staff at the enquiries desk in the 

Main Library or at the service desk in one of the other libraries. 

Weekly checks are carried out as to whether items on three-day loan need to move up to four-

hour loan.  The Library will investigate procedures for carrying out checks on altering the 

loan status of items from three-day to long loan, as appropriate. 

 


