
 

LIBRARY STUDENT USERS’ FORUM 

 

22 November 2005 

Present: Ms C Baker, Learning Support Librarian; Dr J T D Hall, University Librarian 

(Chair); Mrs L K S Jeffrey, Learning Support Librarian; Ms C C A Powne, Deputy 

Librarian; Dr C J Skelton-Foord, Sub-Librarian, Collection Services (Secretary); 

Mrs C Smith, Library Services Manager; and 31 students representing: DSU; the 

JCRs of Grey, St John’s, and St Mary’s Colleges; and the Departments and Schools 

of Applied Social Sciences, Archaeology, Biological and Biomedical Sciences, 

Classics and Ancient History, Computer Science, Economics and Finance, English 

Studies, Geography, Government and International Affairs, History, Law, 

Mathematical Sciences, Music, Physics, and Theology and Religion. 

 

M I N U T E S 

 

1.   SELF-SERVICE FACILITIES 

The Library encourages all students to use self-issue and self-return machines and its other 

self-service facilities.  Usage should help minimise queues at issues points.  Increased self-

service usage frees up Library staff time to concentrate on tasks which cannot be automated, 

notably re-shelving and the processing of new acquisitions, which improve the user 

experience.  Increasing staff input into promoting and demonstrating for Freshers and other 

students the usage of self-service machines would be beneficial. 

The installation of self-service machines in the Main Library led to extended opening hours.  

The Library recognises the potential benefits of extended opening hours for users of its Law 

and Music collections and services at the Palace Green Library, but installing self-service 

machines at Palace Green is not planned due to changes afoot in the location of these modern 

collections materials from Palace Green.  There is notable student demand for extending 

opening hours at the Queen’s Campus Library, particularly around the examinations period, 

which the Library is currently investigating. 

Self-services are embargoed for users once their fines reach a level of £5 or above.  The 

Library would like to introduce a facility for online payment of fines to assist users; it will 

seek to do so as and when an appropriate software supply compatible with its library 

management system becomes available. 
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2.   SHORT LOAN BOOKINGS 

A ‘booking’ system for Short Loan items is incompatible with the operating of self-service 

machines, so the Short Loan collections can be operated only during core hours when the 

Library is fully staffed.  Students are continuing to express the view that the booking facility 

for short loan items remains essential. 

A Short Loan Collection in its current set-up at Queen’s Campus, therefore, would not be 

accessible during any extended, self-service only opening hours.  The Library will revisit: the 

technicalities of why operating bookings and self-issue in tandem is not feasible, the 15-

minute ‘grace period’ provided with usage of short-loan items, providing a policy for quick 

photocopying by users of a short-loan item prior to its being taken up on a booking by another 

user, and it will also investigate revising arrangements for offering short loan at Queen’s. 

 

3.   LAPTOP LOANS 

A limited number of laptop computers for wireless network usage within the Main Library 

will be made available to users on short-loan periods.  This is a pilot service which may be 

extended to the other libraries.  Laptops will be for in-house usage only; they will not be 

available for borrowing beyond the Library.  The Library will seek to chase up with the IT 

Service that it ensures that wireless networking operates at Palace Green. 

 

4.   SPACE PLANNING 

The Library is seeking to develop and reorganise its provision of learning space, currently 

split between traditional book-and-table seating or PC study space, in order to offer a greater 

range of group study spaces in accordance with users’ needs.  Increasingly, students are 

required by departments to work together in groups, utilising IT and software such as 

PowerPoint.  The student clientele values both group study rooms and silent study spaces. 

It is inevitable that different users will prefer different temperature levels for their ideal 

working environment.  The Library does not have control over varying the levels of 

temperature or ventilation provided in the Main Library, but it is in frequent liaison over these 

matters with the University’s Estates and Buildings department. 

 

5.   E-JOURNALS 

The increasing number of electronic journals purchased or subscribed to by the Library has 

meant users having convenient, 24/7 access to a growing proportion of the Library’s 

collections, whose information and content is easily searchable and retrievable from college, 

home, and department.  Many e-journals are acquired through nationally-negotiated purchase 

or subscription deals; the Library must often, for reasons of cost benefit, choose to pay for a 

journal title in either print or electronic format.  Providing precisely similar content in two 

formats, print and electronic, is invariably prohibitive.  Ensuring value for money determines 

that limited acquisitions budgets provide a range of information.  Students indicated that the 

Library’s policy of having ceased to make available to users the print format of ScienceDirect 

e-journals has not been detrimental to them. 
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Where students are dissatisfied with the selection of journals, either print or electronic, held 

by the Library, they are encouraged to raise this with their departments and their Library 

Representatives, as it is the role of academics rather than Library staff to select journal titles. 

 

6.   COLLEGE LIBRARIES 

St Chad’s and University Colleges are now using the same catalogue system as the University 

Library to make available records of their book stock; catalogue records of items in their 

collections are available for view by all users, regardless of college affiliation.  Other colleges 

are also set to begin using the University Library’s catalogue system as well.  Students in 

colleges which adopt the University Library’s system will benefit from having to learn and 

become adept with only one catalogue interface rather than two. 

Some colleges – though neither St Chad’s nor University College – are requesting that access 

to the Catalogue be scoped to restrict members of other colleges from viewing the library 

catalogue records of their book stock.  This is partly in order to help ensure that college 

libraries are used only by their own members.  In each case, the University Library is scoping 

catalogue access in accordance with the wishes of the college concerned. 

 

7.   LIBRARY INDUCTION FOR FRESHERS 

Students have suggested that: 

i) Library induction sessions may be required for ERASMUS and non-UK students 

separate from those of other Freshers, in order to tailor sessions more 

appropriately to different users’ needs; 

ii) Library tours and training sessions on using the Catalogue for Freshers held 

several weeks into the Michaelmas Term may result in an induction timetable 

which better meets the needs of some students; 

iii) sessions on topics such as ‘using e-journals’ might usefully be arranged towards 

the end of the students’ first year or the beginning of their second; 

iv) the Library’s co-ordinating Library induction sessions in tandem with the 

academic departments may prevent unnecessary repetition of induction content; 

v) further thought be given to catering for combined course students’ needs. 

The Library will give due consideration to these suggestions.  It encourages Freshers to 

provide feedback on Library induction via its Undergraduate Induction Survey at: 

 www.dur.ac.uk/library/fresher/inductionsurvey.htm 

 

http://www.dur.ac.uk/library/fresher/inductionsurvey.htm
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8.   LIBRARY ACCESS AT THE BEGINNING OF THE SESSION 

The Library enforces a ‘no card, no access’ policy for the Main Library and Queen’s Campus 

Library, where an access control systems operates.  The University intends to roll out access 

control via swipe card to other University buildings in the future.  With some 14,000 students 

at the University, it would be unfeasible on the grounds of scale to operate a policy to enable 

students who had forgotten their Campus Card to report instead their Library barcode number 

to gain access.  This would require a heavy investment in terms of Library staff time, could 

cause delays at the entrance to the libraries, and would be open to abuse.  The ‘no card, no 

access’ policy operates for the security of students themselves.  In instances where a student 

has lost their Campus Card, they can gain access to the Library on production of an email 

addressed to them from the IT Service reporting that a replacement card is in the process of 

being issued, along with supporting ID.  The Library will investigate the prospect of 

exercising flexibility with regard to its current policy, for an initial period of one week at the 

start of the new academic session.  The purpose of this would be to enable Freshers to become 

accustomed to carrying with them routinely their Campus Card to gain access to Library 

collections and services in the same way that they need their bank card with them in order to 

withdraw money via a bank teller. 

 

9.   MISSING BOOKS, PARTICULARLY FROM THE RESERVATION SHELF 

At the Main Library, collection items which have a ‘reservation’ (previously known as a 

‘hold’) on them are kept on the Reservation Shelf behind the issues desk to be issued by 

Library staff to the user who has reserved them.  Delays in routing reserved materials to the 

Reservation Shelf arise when: 

i) users self-return items which have a reservation on them but do not follow 

instructions from the self-return screen, when these direct users to put the items in 

the blue rather than the white bin; 

ii) users deliberately ‘hide’ collection materials in the Library. 

Students exercising due regard for instructions and regulations in the Library and refraining 

from manipulative usage of collection items will benefit the needs of the whole community of 

the Library’s users. 

The Library will give further consideration as to whether the three-day period allotted for a 

user to collect their reserved item is an appropriate length of time, and the potential benefits to 

Library users in reducing this period when more than one reservation is on an item. 

Currently, Library staff cancel reservations on behalf of users.  The Library will investigate 

the provision of allowing users to cancel reservations themselves online via the Catalogue. 

 

10.   FINES MAXIMUM 

The fines maximum is currently set at £20 per item.  The Library will investigate its provision 

of email notifications for overdue items.  Students suggested that yet higher fines should be 

imposed on users with items overdue when items have a reservation on them.  Library staff 

can override a reservation on an item which has been placed by another user when additional, 

identical copies of the item are still available as not on loan. 
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The Library will publicise to its users the cost of fines on loaned items which are recalled by 

another user and returned late. 

The period permitted for returning a vacation loan item which has been recalled by another 

user will increase from seven to 14 days over the summer vacation. 

 

11.   BOOK AVAILABILITY 

High numbers of loans and simultaneous reservations on Library books trigger purchase 

alerts to Library staff, who order additional copies and/or amend loan categories of in-

demand book titles as required.  This procedure however is reactive.  The Library requires 

advance communication from departments of items likely to be in high demand; students are 

therefore encouraged to alert their lecturers of likely difficulties over the availability of core 

texts. 

To help guide College Librarians in selecting copies of high-demand items, the University 

Library provides details of its most-heavily borrowed books via a College Library Support 

web page at: 

www.dur.ac.uk/library/local/colleges/college-libs.htm 

Students registered no concerns over the removal to closed Store of print journal titles which 

the Library also held as e-journals. 

They registered some dissatisfaction with the restrictive loan period (four hours) in operation 

for music CDs held at the Palace Green Library.  The Library acknowledged these concerns 

and explained that the loan period remained at the request of the Department of Music, partly 

on the basis that ‘leisure’ borrowing of CDs by non-Music students might otherwise impact 

upon the availability of the CDs for Music students. 

The Library undertook: 

i) to provide clearer access via its web site to the online facility for users to renew 

Library loans; 

ii) to ensure the correct configuration of all help screen information via its 

Catalogue; 

iii) to investigate the feasibility of a limited extension to opening hours at the Palace 

Green Library to benefit users of the Law and Music collections, without the 

introduction there of a self-issue machine. 

 

http://www.dur.ac.uk/library/local/colleges/college-libs.htm

