
 

U N I V E R S I T Y  O F  D U R H A M  

LIBRARY STUDENT USERS’ FORUM 

 

1 March 2005 

Present: Mrs A Armstrong, Public Services Librarian; Dr J T D Hall, University Librarian 

(Chair); Ms C C A Powne, Deputy Librarian; Dr C J Skelton-Foord, Sub-Librarian, 

Collection Services (Secretary); and eight students representing DSU and the 

Departments of: Anthropology, Archaeology, Earth Sciences, East Asian Studies, 

Economics and Finance, Geography, and History. 

 

MINUTES 

 

1. CIRCULATION POLICY REVIEW 

(a)  Self Renewal Limit 

The limit currently set for users to renew non-overdue items themselves via the web OPAC is 

twice.  As part of ongoing developments in self-service use of the Library, this limit will be 

increased to a maximum of four self-renewals, and will apply to all categories of loans, except 

short loan, and items will as at present be subject to recall. 

(b)  Audio-Visual Materials 

Particularly for DVDs and videos, the current four-hour loan category for audio-visual 

materials in Reserve provides an insufficient length of time for users to take these items out of 

the Library, return to their College and/or home, use them on playback equipment there, and 

then get back to the Library to return them.  Unless otherwise requested by a Department, 

these materials will remain in the Reserve Collection, but the loan category will be amended 

to three-day.  There is some ongoing discussion regarding this proposal, but the intention is 

for both amendments to circulation policy to be implemented at the beginning of August 

2005. 

 

2. LIBRARY OPENING HOURS 

Following student requests for longer opening hours, the Main Library now opens on Sunday 

mornings from 10 am during term-time. DSU is consulting through the JCRs about Library 

opening hours to gauge whether there is demand for further amendments to opening hours.  

The Library carefully monitors use of the building, through a combination of headcounts and 

counts of loans.  This monitoring has indicated that there is no demonstrable demand for even 

later opening hours during the examinations period.  Providing access to the Reserve 

Collection during self-service periods is not possible if the booking system is to be retained, 

and there is very strong demand for the booking system.  High-demand Reserve materials are 

likely already to be on loan in the late evenings and at weekends, so providing access at these 

times would have little effect. 
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3. LIBRARY WEB PAGE RE-DESIGN 

A Library working party is consulting users about information available from the Library web 

pages, as part of a university-wide standardisation and upgrading of the University’s website.  

It is addressing the content and structure of the Library’s site, not design issues, and is 

seeking to find out what is currently used within the Library’s pages and what information is 

required by users that is presently not there.  It was suggested that Library floor plans 

indicating the location of subject classified sequences and the facility to link from information 

about the shelfmark of items to their physical location might be useful. 

Consideration of the web pages widened to matters concerning the Library’s OPAC (online 

public access catalogue).  To assist users’ searching for information, the Library is advocating 

the OPAC as a ‘one-stop shop’ approach for resources and collection items in all formats.  A 

list of e-journals had been reinstated by the Library, in response to users’ requests, but it was 

suggested that clearer information on how to access principal online journals might still be of 

use.  Providing the facility to ‘view your record’ at any point within an OPAC search, rather 

than only from the front screen of the OPAC, was also suggested.  The Library set out its 

plans for users to utilise their ITS login and password instead of the 14-digit Library barcode 

number on users’ campus cards (which users find hard to remember) to view their record and 

renew loans. 

The Library currently has two separate online OPAC forms, for requesting items from Stores, 

and for inter-site requests for materials held at Queen’s Campus Stockton.  Some users find 

this distinction helpful; the Library will investigate the implications of merging the two and 

whether this would actually provide an improved service.  Access to catalogue records for 

journal articles held in the Reserve Collection was discussed, and the Library will investigate 

practicalities of making improvements in this area if feasible. 

 

4. VENDING MACHINES 

The ITS plans shortly to install vending machines for printer credits on Level 2 of the Main 

Library, in the Exhibition Hall at the Palace Green Section, and in the Information Resources 

Centre at Queen’s Campus Stockton.  Views were sought as to what else the Library could 

usefully provide for sale via vending machines.  The suggestions were carrier bags, which 

would help protect Library loans from inclement weather; newspapers; pens; and other 

general stationery items, including rulers and pencil sharpeners. 

 

5. STORE RETRIEVAL SERVICE 

In response to user demand, retrievals during the vacations from the off-site Library Store 

have been increased from twice weekly (Tuesdays and Thursdays) to daily, in line with the 

frequency of retrievals during term-time.  Retrievals from the Main Library Store, during both 

term-time and vacations, remain at twice daily, usually around 11 am and 3 pm. 
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6. OTHER MATTERS 

(a)  Missing Books 

Students expressed concerns about items out of their correct order on Library shelves, 

acknowledging that some mis-shelving or ‘hiding’ or items is perpetrated deliberately by 

themselves.  The Library confirmed its policy of carrying out routine shelf-tidying, and that if 

requests are made at the Enquiries Desk, staff can search for missing books. 

(b)  Collections Held in Stockton 

The Library endeavours to ensure that collection items are held at their most appropriate 

location, be it Durham or Stockton, in accordance with where modules are being taught. 

(c)  Late Friday Afternoon Borrowing from Main Library Reserve Collection 

The length of queues late Friday afternoons during term-time at the Reserve Collection 

service point in the Main Library, and the management of these, was discussed.  The Library 

undertook to try to improve the situation and speed service by limiting this service point on 

late Friday afternoons to issuing Reserve items.  Users wanting to collect holds, theses, and 

Document Delivery requests would be directed instead to the general borrowing service point 

in the Main Library. 

(d)  Loan Limits and Renewals 

The Library confirmed that overdue loans cannot be renewed online, even when there are no 

holds on the overdue items, since promoting the return of items to the shelves is in the 

interests of all users.  Many students uncover items they want to use in the Library or borrow 

from the Library via browsing at the shelves as well as via interrogating the OPAC. 

(e) Fines 

Students had been generally accepting of the increases in Library fines.  The Library 

emphasised that the reason for increasing fines was not one of income generation, but to 

encourage the efficient circulation of collection items and to promote the equitable 

availability of items for all users. 

(f) Reshelving Bays 

Some students seem unaware of the general reshelving areas on Levels 1, 3, and 4 of the Main 

Library.  The Library will advertise these more effectively. 

(g) College Library Holdings on the OPAC 

Students welcomed the prospect that the holdings of College Libraries be recorded on the 

University Library OPAC.  The Library reported that this matter was currently under 

discussion among College Librarians and University Library staff, and that one College had 

so far made a firm commitment to carrying this out. 

 

 


