
 

U N I V E R S I T Y  O F  D U R H A M  

LIBRARY STUDENT USERS’ FORUM 

 

15 November 2004 

Present: Mrs A Armstrong, Public Services Librarian; Dr J T D Hall, University Librarian 

(Chair); Ms C C A Powne, Deputy Librarian; Dr C J Skelton-Foord, Sub-Librarian, 

Collection Services (Secretary); Ms C Smith, Undergraduate Learning Librarian; 

and 13 students representing DSU and the Departments of: Business, Economics 

and Finance; East Asian Studies; Geography; History; Mathematical Sciences; 

Music; Physics; Sociology; and Theology and Religion. 

 

MINUTES 

 

1. SELF-SERVICE FACILITIES 

There have been self-issue facilities in the Main Library since January 2003, and about one 

third of all loans are currently made via the self-issue machines.  In May 2004, a self-return 

station was also introduced in the Main Library.  The Library is keen to encourage users to 

make use of these facilities and thereby help themselves and is at present promoting this 

service.  The machines are there to help users beat the queues and so save time in the Library.  

Additionally, the self-return machine usefully provides users with a printed receipt to prove 

that loans have been returned, and the instant discharge of loans enables users to borrow other 

items immediately.  Holds and fines transactions still require staff mediation, but the majority 

of straightforward loans and returns transactions do not.  Freeing staff time from routines the 

Library can automate helps improve the timeliness of other service areas which cannot be 

automated, such as the re-shelving of returned loans and the processing of new stock for the 

shelves. 

The machines are not inexpensive to purchase or maintain, and usage must warrant the cost of 

both.  Palace Green is a smaller site, at which two members of Library staff are always on 

duty.  Whilst there can be queues at the Desk on a Friday afternoon, particularly for the 

Reserve Collection, normally speaking the cost of a self-issue machine at Palace Green 

probably could not be justified at present.  The inbuilt limitations of the library management 

system mean that either users are able to book ahead to user collection items or self-issue 

could be introduced for Reserve, but not both.  Students might plan ahead more thoroughly if 

the bookings facility were removed, but the facility is generally very popular.  There is heavy 

use of self-issue at Queen’s Campus, Stockton, but justifying in cost terms any introduction of 

self-return there would at present be difficult. 

 

2. WIRELESS NETWORK 

The Library is also promoting its wireless network service in the Main Library.  To take 

advantage of this, students require a wireless network card in their laptops, or they may 

borrow a starter pack including full documentation on use from the Desk. 
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Although there are already six hard-wired laptop points on Level 1, the new wireless network 

now has the potential to transform the Library space.  Students can sit throughout the Library 

to use print and electronic collection items alongside each other, as well as access email and 

the Internet. 

It was suggested that the Library might: i) provide signage to promote the service further; ii) 

send out an email shot to students giving basic information about this new service; and iii) if 

possible, provide additional mains power points, since laptop batteries can run out quickly. 

 

3. LIBRARY OPENING HOURS 

The extension up until midnight of Main Library opening hours, introduced in January 2003, 

has proved very popular with users, and it helps the Library cater to its diverse user group, 

which includes research postgraduates whose work is not primarily curtailed to term times.  

Calls from students for yet longer opening hours are now including Sunday morning opening.  

Library opening hours cannot be changed straightaway, as any change would involve Library 

staff contracts; also, as the Library operates within budgetary constraints, the issue might well 

be to make adjustments to existing opening hours, rather than opening longer.  Instead of 

opening between 11 pm and midnight four nights per week, four additional hours might be 

put onto Sunday opening in the Main Library, ie opening from 10 am rather than 2 pm.  

Minority needs of users should also be met, and there have been some representations to 

continue the 11 pm to midnight slot.  The Reserve Collection is not accessible during self-

service opening, however there is probably little call for using Reserve on Sundays, since 

high-demand materials are likely already to be out on loan from the Friday over the weekend. 

 

4. FINES INCREASE 

There has been little protest, if any, to the increase in fines for the late return of Reserve,      

3-day loan, and recalled items.  The fines regime does not serve the purpose of income 

generation for the Library, but is in place for the common good: to encourage the sharing of 

resources and the equitable and efficient circulation of stock.  The prompt return of collection 

items is also important to allow for them to be browsed on open-access shelves.  With the 

recall system, there is a grace period of one week to return a book.  Multiple holds on 

collection items trigger for Library staff purchase alerts (for additional copies), or the 

changing of items’ status from normal loan to 3-day loan.  Annually, items in Reserve which 

have received no loans at all are transferred by Library staff from Reserve to the open shelves.  

Students are encouraged to report to their lecturers any difficulties they may have in 

borrowing certain items, so that lecturers can feed this information back to the Library 

systematically. 

Information is made available, primarily as a means to assist College Librarians with 

collection development, on the most heavily-borrowed items each year; it can be accessed 

within the Durham domain via: www.dur.ac.uk/library/local/colleges/college-libs.htm 

Although it is currently possible to pay fines by cheque, credit or debit cards cannot be used; 

the costs which the Library would entail for such transactions are high.  The Library will 

reconsider the options for payment methods; developing e-commerce services similar to those 

for the purchase of printer credits, might represent a better alternative. 

http://www.dur.ac.uk/library/local/colleges/college-libs.htm
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5. INDUCTION PROGRAMME FOR NEW STUDENTS 

Some students have felt that induction sessions for freshers have been overlong, and much of 

the information in the sessions could have been conveyed as effectively via email.  Also, 

some of the information and instruction delivered duplicated that provided by the ITS. 

Freshers’ tours typically take half an hour, and they are designed to enable users to familiarise 

themselves with the Library building and provide a useful overview for many.  Feedback 

from evaluation forms completed by freshers has also suggested a positive rather than a 

negative reaction on the whole.  It is difficult for the Library to make assumptions about the 

level of information-seeking and –using knowledge which new students coming to the 

University may have.  Making induction sessions optional might be something the 

Departments could consider. 

 

6. FUTURE OF COLLECTIONS IN DISCIPLINES AFFECTED BY THE 

UNIVERSITY STRATEGIC IMPROVEMENT PROGRAMME (SIP) 

Prompted by the decision to close in due course the Department of East Asian Studies at the 

University, as well as the transfer of the Linguistics Department from Durham to Newcastle 

University, the question has arisen among some users as to the fate of collection items in 

these subject areas.  The University has made a commitment regarding continuing to fund 

courses within Departments which are being ‘taught out’.  The Library similarly has no plans 

at all to get rid of its collections in these fields or to sell them to other institutions, and it 

encourages attendees at this meeting to help dispel what is an unfounded rumour.  Some parts 

of the Collection currently relevant to the existing Department of East Asian Studies will 

remain of use to the newly-formed School of Government & International Affairs.  In terms 

of future collection development, the Library will wish to continue building collection areas 

which remain relevant to the teaching and research programmes of the new School. 

 

7. LIBRARY OPAC 

(a)  Listing College Library Collections 

Most, though not all, of the College Libraries have automated library management systems.  

The Colleges themselves though have resisted the idea of including their holdings within the 

University Library OPAC (online public access catalogue), partly out of concern that 

members of other colleges would be able to find out which collection items are available in 

the College Libraries generally and would then wish to borrow inter-collegiately.  Some 

students expressed the view that College Libraries’ stock tends to be out-of-date.  The 

University Library’s view is that one catalogue – a so-called ‘union catalogue – for all library 

stock in the University would be the ideal, which has been the direction in which Oxford and 

Cambridge have moved.  However, a review of Durham College Libraries a few years ago 

concluded that the College Libraries themselves wanted to retain the separation.  The 

University of Durham Business School (UDBS) Library holdings are included within the 

University Library’s OPAC (as are now some Chapter Library and Sharp Library holdings 

from the Cathedral Library). 
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Whilst University Library stock can be transferred to the UDBS Library for users there, a 

student raised the matter that it had apparently not been possible to have a UDBS book 

transferred to the Information Resources Centre at Queen’s Campus, Stockton.  The Library 

will take this up with the UDBS Librarian. 

(b)  Inclusion of Electronic Journals 

Electronic journals were formerly listed separately on a University Library webpage; records 

for these have since been incorporated into the OPAC.  This is the right direction for the 

Library and its users, and enables one tool (the OPAC) to be used to access details of the full 

variety of collection resources.  Many users had found the alphabetical web listing of            

e-journals quick and easy to use, so the Library has also reinstated this facility, which is now 

accessible as an e-journals limit option from the OPAC front screen.  Students have greatly 

welcomed the fact that they no longer require a separate ATHENS account to access the 

Library’s electronic resources, since ATHENS account details have effectively been replaced 

by ITS usernames and passwords.  It is currently already possible for students to utilise DUO 

to list all the collection items which they have out on loan. 

 

8. OTHER MATTERS 

(a)  Silent Study Areas 

It was felt universally that these provided a useful facility, but that they were not always 

sufficiently silent.  How to enforce this can be problematic.  Peer pressure should be one 

means of trying to ensure the areas remain quiet.  Additional signage might also help, so too 

an email shot, but it was felt by some students that they already receive more emails from the 

Library than they would wish. 

(b)  Email Notification 

The Library however would wish to discourage entirely any automatic reaction on the part of 

students to delete emails from the Library without reading them; they convey essential 

information relating to fines, recalls, and similar matters, designed to help users, ensure 

circulation of stock, and provide advance warnings to students as a means for them not to 

accrue fines.  A primary means for the Library to communicate with students is via email. 

(c)  ID Login 

It is intended in due course to replace the separate, 14-digit Library barcode number which 

enables borrowers to check and manage their own records on the Library system, with the 

ITS username and password, so that users need only remember one set of login information. 

(d)  Timing of Future Library Student Users’ Fora 

Finding a time convenient for as many students as possible to attend a forum is not 

straightforward.  Lunchtime, some students felt, has the disadvantage of their missing out 

effectively on taking a lunch between lectures.  The Library has agreed that students may 

bring sandwiches into future fora, if they so wish. 

 


