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MINUTES 

 

1. REVISION OF BORROWING POLICIES 

Extensive deliberation has been given to suggested revisions to the Library’s borrowing and 
circulation policy.  Last term, various committees and fora attended by representatives from 
Durham Students Union and student users themselves had given consideration to the matter, 
and all Boards of Studies had also been informed. 

(a)  Loan Limits 

The Library is now considering reducing the number of simultaneous loans for 
undergraduates from 20 to 15.  It is attempting to take on board all the comments it has thus 
far received directly and via DSU, and in light of having tried to monitor carefully 
undergraduate loans during Michaelmas Term.  Feedback from its various stakeholders is 
suggesting that altering the length of the undergraduate loan period to two weeks, an initiative 
first suggested by DSU, would be of least concern, amongst all the Library’s users, to 
undergraduate students, particularly when considered in the light of the Library’s system for 
the renewal of loans.  It is possible such a change could generate increases in borrowing 
activity, which in turn would necessitate more reshelving of items by staff in the Library.  
This is no small matter to consider, and the Library needs to be sure it can cope with any 
additional activity of this kind. 

(b) Loan Periods 

The Library is suggesting creating a standard periodical loan period of one week or less 
across all borrower categories.  Many university libraries already confine usage of periodicals 
to the Library only, and the Library would also prefer not to lend its periodicals, although it 
recognises potential differences in opinion amongst its undergraduate and postgraduate users 
on this matter.  Feedback has indicated that undergraduate students were welcoming of the 
idea that periodicals be loaned for a period of only one week or less; postgraduates would be 
less in favour of the idea, and academics probably the least of all.  For some students and 
disciplines, a week’s loan may be felt to be too long a loan period.  However, reducing the 
loan period for periodicals would still help circulate materials amongst all students who 
needed to see them.  The complexities of copyright mean that scanning articles and making 
them available via duo is not feasible.  Departments can request for certain copies of 
periodical volumes to be placed in Reserve, if they wish, and they are encouraged to do so. 

 



 

(c)  Self-Return System

Self-return is scheduled to be introduced into the Main Library for the Easter Term.  In the   
18 months following the introduction of self-issue, that new service had become ever more 
popular, and the Library was hopeful that the same would be true for self-return.  A           
self-return machine will be provided along with two secure bins for the return of items.  The 
machine will issue a receipt for the user to retain to indicate that the return transaction has 
been carried out, and self-return should help students avoid the queues.  

(d) Temporary Suspensions of Borrowing Rights 

The Library’s providing a self-return service would need to be the precursor to any potential 
introduction of the immediate suspension of borrowing rights to users with overdue items 
and/or a certain level of unpaid fines.  Restricting borrowing privileges in this way the 
students felt would be a sensible idea in these circumstances. 

(e) Email Notification in Advance of Items Becoming Overdue 

The Library’s computer system is upgraded periodically, and these software upgrades take 
place towards the end of the calendar year, typically in December.  The next software release 
will enable the Library to provide an alerting service to all borrowers before their items 
become overdue, rather than afterwards.  This should mean students paying fewer fines. 

 

2. OPENING HOURS 

Opening hours were amended in January 2003 with the introduction of self-service facilities.  
Opening was extended until midnight, and weekend and vacation opening hours were also 
modified.  The Library has reviewed this one year later, and there are of course costs involved 
with any extended opening hours it provides.  Right up until before midnight, usage of the 
Library is not considerable, but this service will nevertheless continue next year.  There has 
been no genuine evidence of a need for 24/7 opening, and most libraries indeed are not 
operating like this. 

The University Library is managed across several sites, and Main Library users are better off 
than those at the other locations.  There are unlikely to be additional resources provided to 
increase opening hours, so the Library is in a position to make some small adjustments only. 

The Library’s opening hours could sensibly operate from 10 am on Saturdays, instead of        
9 am.  Also, the Library could usefully not retain its longer ‘term-time’ opening hours beyond 
the end of the examinations period.  Longer opening hours during the whole of the Easter 
Term currently equate in effect to the Library providing additional opening hours three weeks 
after examinations have ended.  Moving to vacation opening hours once the examinations are 
over frees up some financial resource to permit extra weekend opening hours during Easter 
Term to be provided at the Education Library in the run up to examinations, and also at the 
Queen’s Campus Library at Stockton, plus some additional Friday evening opening there. 
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3. ZONING OF AREAS WITHIN THE LIBRARY 

The Level 4 West Wing reading area has been designated a silent study area.  The far side of 
Level 2, which is popular with students, has been designated a quiet area.  Due to its 
proximity to the stairs and to the Reserve, from where noise carries, this area on Level 2 could 
not realistically be set aside for absolutely silent study. 

The Library has acted pragmatically as far as its policy on mobile phones is concerned.  It has 
now conceded, rather than approved, the usage of mobiles in the stairwells, except for the 
main stairwell which is very busy, to try to exclude the use of mobiles entirely from the 
Library reading areas. 

Zoning aims to concentrate activities within certain areas of the Library building.  Some 
courses require group working, and the Library wishes to facilitate this.  Separate rooms 
within the Library can be booked by students if group work is going to be noisy, and the 
coffee bar can be used for noisy discussion per se.  Many Departments have no space 
specifically for group work, students’ homes tend to be small, and group work, whilst not 
required for all subjects, is necessary for Arts disciplines.  Peer pressure amongst students is 
necessary to help curtail excessive noise in any group work activities in the Library. 

 

4. WIRELESS NETWORK PROVISION 

The Library is working with the IT Service to provide wireless network access for laptop 
users from most of the seating areas in the Main Library. 

A wireless system is a less expensive option than installing more network points throughout 
the Library, and it allows for a flexible use of Library space.  The benefits include allowing 
for a better integration of print alongside electronic resources – a ‘hybrid library’ – and enable 
our users to work in greater comfort when utilising IT throughout the Library.  Whilst not 
many students might want to buy wireless network access cards at first, being able to borrow 
one to work on a particular essay will be useful for them. 

 

5. SURVEYS OF STUDENT OPINION 

(a)  Annual Survey 

The Library is proposing no longer carrying out its annual, general survey of student opinion.  
It has done one for the past four years, and the results from all four surveys have been broadly 
similar, save for the fact that they have recorded a considerable increase in student 
satisfaction with both opening hours and photocopying provision.  Last March, for the first 
time, the survey questionnaire was available to be completed by students both in a paper and a 
web format.  The online mode leads to a better response, but a paper format also favours the 
questionnaire’s being completed by undergraduate students.  The Library will continue to 
consult its users, but on specific issues such as opening hours at the Queen’s Campus, 
Stockton.  The Library will also shortly be surveying specifically the opinions of part-time 
students and distance learners on matters directly of concern to them.  The Library may also 
consider running a general survey every other year, instead of annually. 
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(b)  Leaflets and Guides 

The Library welcomes feedback on its provision of leaflets and generally on its 
documentation.  Are leaflets the best way to convey information?  An important question is: 
how do students get to the point of knowing where everything is located in the Library?  As 
far as the layout of collections across the different Levels of the Library is concerned, the 
notices on the shelving bays can also direct students to the right place in the sequence.  The 
subject-specific floor plans, included on leaflets for the first time this year, were felt to be 
helpful.  A Freshers’ Survival Guide, given to all freshers, provides information about the 
Reserve.  The Library should consider calling it something other than a survival guide – 
perhaps ‘Library Essentials’ instead – as so many similar manuals are called a survival guide, 
and that terminology might assume that students are not going to survive. 

(c)  Non-Use of the Library 

Each time a survey is carried out, one half of all students have no items out on loan.  Non-use 
of the Library is an important matter to address.  Non-use may in part stem from the fact that 
students are also using College Libraries, which permit books to be loaned for the whole term. 

(d)  Reshelving Items 

Books and journals left on tables and in study carrels are cleared each morning and items put 
onto the correct floor of the Library.  This notwithstanding, the Library could consider 
instigating a system whereby users of journals replace volumes next to the general area of 
where they need to be reshelved.  Notices could then designate areas to which books should 
be returned on each Level. 

(e)  Use of the Reserve Collection 

The Library is considering whether a one-day loan period might be more appropriate for 
Reserve items than the current four-hour one.  Some students suggest that four hours may be 
more than enough, particularly in the light of the current (low) penalty of a 50-pence-per-hour 
fine for the late return of Reserve items.  To make fines more of a real deterrent for these 
high-demand items, a fine of as much as 50 pence per 15 minutes, or an ever-increasing rate 
as the overdue time goes by, could be considered. 

If lecturers require students in one class all to use the same journal article, the Library is 
happy to arrange for a photocopy of the article to be available in the Reserve. 

During self-service periods, the Reserve is not available, and it is currently not possible to put 
a self-service issue machine into the Reserve, due to the booking system.  Feedback has 
informed the Library that the booking system matters a lot to students.  Either the Library 
maintains the booking system or it provides Reserve all of the time; the Library computer 
system cannot provide for both, and there is minimal staffing during self-service periods.  
Overnight loan, it is felt, represents a good facility.  The Library system’s set-up operates on 
four-hour periods.  Four o’clock may well be too early for an overnight loan facility usefully 
to commence; six o’clock might be better.  The Library will look into the whole matter. 
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