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U N I V E R S I T Y  O F  D U R H A M  

LIBRARY STUDENT USERS FORUM 

11 December 2003 

Present: Clare Powne (Deputy Librarian, Chair), Eric Watchman (Sub-Librarian, Secretary), 
Ann Armstrong (Public Services Librarian) and 28 students representing 16 
departments. 

MINUTES 

1. CIRCULATION POLICY 

A paper on Revision of circulation policy – stakeholder consultation was discussed. It 
was drawn up within the Library’s strategic aim to optimise the use of information 
resources available to the University community. Because of increasing pressure on 
Library resources against a background of financial constraints, it was appropriate to 
review circulation policy to meet user need by both enabling maximum use of the 
collections and maximising the availability of stock. A number of possible 
amendments to circulation policy to achieve this were suggested. 

(a) Loan limits 

Suggested: limiting the number of simultaneous loans for undergraduates to 10 

Student comments 

• Only a small number of students take up the present allowance of 20, so 
is this really a problem? 

• Students writing a dissertation alongside other modules would find 
difficulty with a limit of 10. 

Library response: Realistically how many students actually use more 
than 10 books at any one time? 

• There would be problems for students using multiple formats, e.g. Music 
students needing CDs and scores as well as books. 

• Could there be limits on loans from specific categories of material, such 
as 3 Day loans, as is done in many other libraries? There are potential 
problems, however, where virtually all items on a reading are in Reserve 
or 3 Day. 

Library response: The Library will investigate the possibilities. 

(b) Loan periods 

Suggested: reducing the standard loan period for undergraduates to a fortnight. 
[This proposal was made by DSU about two years ago] 
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Student comments 

• Will this cause problems in vacations? 

Library response: The proposal refers to loans in term. A different 
pattern applies in vacations. 

• Key books for a module might be needed for the length of the module. 

• Term-long loans are available in College Libraries and students are able 
to recommend reading list titles for purchase. 

• Can anything be done about Sharp Library, where all books are one week 
loan? 

Library response: Loans from the Sharp Library are outside the control 
of the University Library. This should be pursued again through the 
Department 

• Is it possible to have allowances at different loan periods for an 
individual student, i.e. some at the standard period and some on a longer 
loan?  

Library response: This could probably not be done within the Library’s 
automated system. 

• Are there implications for postgraduate loans? 

Library response: The suggestion was focused on undergraduates, but 
Library Committee had also raised the question of other categories of 
borrowers and their particular needs should be considered. 

(c) Renewals and holds 

Suggested: Permitting renewal of a loan only prior to the due date.     Not 
permitting the renewal of 3 day loan items.      Not allowing a 3 day loan item to 
be held. 

Student comments 

• It was not clear why renewal of 3 day loans should not be allowed if 
there were no holds on the item.  

Library response: Lack of holds could be because many students are not 
aware of the facility.  

• It was generally felt that it would be better to give more promotion to the 
holds system than to stop holds. 

• Holds on 3 day loans are a means of giving planned access to key texts 
and a help to those who organised their work. 

• Some students prefer to work on material in the Library, rather than 
borrowing, and they would benefit from 3 day loans regularly returning 
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to the shelf. There is already an issue about the slowness of books getting 
back to the shelf. 

(d) Periodicals  

Suggested:  Confining use of periodicals to the Library 

• Politics were in favour where there was electronic access to a title. 

• Need for borrowing varies between subjects. 

• Departments can request specific loan periods for different titles. 

(e) Suspension of circulation activity 

Suggested:  Suspending all circulation activity until overdue items are returned.   
Suspending all circulation activity until any fines incurred are paid. 

Library comment 

• Fines are used as a means of deterring users from keeping books beyond 
the due date, which disadvantages other users. 

Student comments 

• As all fines have to be paid before a student can graduate, there is already 
a sanction in place.  

Library response: These two measures are in the interest of individuals, 
as a means of limiting the extent to which fines are built up. 

• There is a problem with unserviced opening hours in the Main Library, 
when users are not able to pay fines and would not be able to restore their 
circulation activity. 

• At present notices about fines are sent only when the fine reaches £10. 
Earlier notice would be helpful. 

Library response: It is hoped that new Library software will enable the 
sending out of courtesy notices flagging when books are due for return. 

• There is need for some combination of both approaches.  

2. LEAFLETS AND GUIDES 

The Library’s range of printed leaflets and guides was redesigned in 2002, but their 
importance is not rated highly in the annual user survey. While the Library will be 
setting up user focus groups to look at them in detail, it would be helpful know what 
value, if any, students see in them. 

Student comments 

• They are too large to carry around – a business card size would be better. 

• They are quickly picked up, but rarely used. 



 4

• The opening hours guide is useful, but, for the rest, information is readily 
available both through display in the Library and on the Web. 

• Lists of subject classmarks are helpful, but would be better displayed at the 
shelves. 

• A termly e-mail to users reminding them of key contacts for information could be 
helpful. 

Library comment 

• The Library regards leaflets and guides as part of the provision for self-service 
use of the Library. 

 

3. ELECTRONIC RESOURCES 

The Library has a strategic aim of a gradual shift from print to electronic provision 
where appropriate, especially with journals. To test user reaction to electronic-only 
access to journals, two proposals had been agreed by Library Committee: 

(a) Elsevier journals: From 2004 current print copies of Elsevier journals will not 
be displayed. Readers will need to use the electronic version, with print 
copies made available only if there is a strong need for print rather than 
electronic. The predominant use of these titles is already electronic. 

(b) JSTOR:  This package, strong in Social Sciences, contains electronic back-
sets from the beginning of each title up to about three years ago. Back-sets 
equivalent to the electronic set will be relegated to Store. 

Student comments 

• Increased use of electronic resources has implications for pressure on PC 
provision.  

Library response: While it is recognised that there are times of peak pressure on 
PCs, especially in the Library, the ITS view is that provision overall is adequate. 

• It would be helpful if some PCs could be available only for Library resources.  

Library response: It is not clear that the technology will allow this. 

• There are cost implications for students, with print costs being higher than 
phocopying charges. 

• Users sometimes need to use a number of issues of a journal at the same time and 
this cannot easily be done with electronic versions. 

• There is a need to offer training in the use of e-journals at the appropriate time, 
e.g. Physics students begin serious use of journals at Level 2 and need training 
then; Maths dissertation students had training in week 7 or 8, which was too late 
to be useful. 
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Library response: The Library will refer this to the Academic Support team to 
look at timetabling of training. 

• In moving to electronic-only access to journals, would journals available only in 
print form be affected? 

Library response: The Library has no plans to exclude journals which are 
available only in print form. 

4. RESERVE COLLECTION 

Students in Politics had raised a number of issues, two of which were of general 
concern: 

(a) “Sometimes books which are reserved for a certain time cannot be found in 
the Reserve Collection, even though they are registered. Apparently there are 
people who hide them to take them out after the reservation has expired. 
Would it be possible to prolong the time until the booking expires so that this 
will not happen anymore?” 

Student comments 

• A problem would be how long to extend the booking period without 
preventing a further loan. 

• Extending the booking period would not deter those who have gone to 
the trouble of hiding something – they will just wait a little longer. 

• It would be helpful to find ways to trigger a fresh booking when the book 
was found and to have notices asking readers to put books back on the 
shelves when they have finished consulting them. 

Library response 

• The Library will undertake to consider what measures might be put in 
place to monitor the re-appearance of items reported missing a short time 
earlier. 

(b) “Is the Library informed by the department of when books are likely to be 
most wanted (essay deadlines)?” 

Library response 

• The Library is not informed and could not deal with 1500 modules at that 
level. 

(c)        Music students have a problem with books remaining in Reserve beyond the 
period for which they require a short loan period.  

Library response 

The Library sees a need to review the whole operation of a staffed Reserve 
Collection at Palace Green. 
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5. EUROPEAN STUDIES 

Student comment 

• Reported that some students had experienced difficulties from European 
Studies material transferred from Queen’s Campus to Durham not being 
available. 

Library response 

• About 95 shelves of books were transferred. All Reserve, 3 Day Loan 
and reading list titles were made available for the start of term in 
October, with the remainder, mainly foreign language material, to be 
completed by Christmas. 

6. AVAILABILITY OF NEW BOOKS 

(a) Perceived delays in orders being placed 

Library response 

• The performance target for receipt of recommendation to ordering is five 
working days. Delays can occur at the end of the ordering year if a 
department has used up its bookfund allocation and further recommendations 
have to be held back until the new allocation becomes available. 

(b) Delays between the book being received in the Library and being available 
on the shelf 

Library response 

• The performance target is twenty working days, but the book can be 
expedited, normally within one day, if required by a reader. Students are 
encouraged to ask for any item they need which has arrived in the Library but 
is still being processed. 

7. COMMUNICATION WITH THE LIBRARY 

Students were encouraged to send in further comments on any of these matters and to 
flag other issues as they arose. This could be done by e-mail either to: 

Main.Library@durham.ac.uk 

or direct to the Deputy Librarian at 

clare.powne@durham.ac.uk 

or via the suggestions box. 

 

ECW 

12.12.03 

 


