
 

QUEEN’S CAMPUS LIBRARY STUDENT USERS’ FORUM 

 
14 November 2012 

Present: Seventeen students representing the Departments and Schools of: Biomedical 
Sciences, Economics and Finance, Education, Foundation, Marketing, Medicine, and 
Psychology; Mr Daniel Slavin, Stephenson College President; Mrs G Pitty, Queen’s 
Campus Library Supervisor; Mr P Drummond, Academic IT Team Leader Social 
Sciences/Health/Colleges/Queen’s Campus; Miss J A Hodgson, Queen’s Campus 
Library Manager (Secretary); Dr C J Skelton-Foord, Head of Collection Services 
(Chair), Miss R Smith, Library Communications and Marketing Officer.                  

 
 

M I N U T E S 
 
 
1. STUDENTS’ BUSINESS 
 
Received: Disappointment the library does not have a method of allowing access to the library 
when students have forgotten to bring their campus card with them. 
 
Noted: Campus cards should be carried at all times on University premises, as proof of identity. 
Introducing a system to allow access without a campus card would contradict the University 
Library’s ‘no card no access’ policy, and is therefore not viable.  
 
Received: Comment that the library is too noisy, especially around the PC cluster and 
puzzlement as to why the books and journals are in the middle of the silent zone. Students 
would appreciate if the library space can be re-organised to reduce noise. 
 
Noted: Queen’s Campus Library continues to review space and noise issues, and is committed 
to making more improvements. The collection of books in the silent zone acts as a noise buffer 
between the study carrels either side of the books. 
 
Noted: Everyone who chooses to use the library must do so with respect for everyone around 
them, and ensure they keep their noise levels at zero in the silent zone, and to a minimum in the 
quiet zone.  
 
Received: Comment that the PC chairs the library has inherited from Old Shire Hall are much 
better than the ones the library has had since opening in Ebsworth in 1999. 
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Noted: Queen’s Campus Library has a rolling programme of replacing old fixtures and fittings 
including PC chairs using the money Waterstones provide to the University Library for hosting 
their bookstall in October every academic year. 
 
Received: Students appreciate having access to D222 when not in use for teaching library skills 
as the room offers a more spacious study area. 
 
Noted: The PCs in Queen’s Campus Library, including D222 and the PG Study room are 
replaced every three years. New PC equipment tends to take up less space so in the future 
more study space will be available at desks with a PC. 
 
Received: Concern about whether there is sufficient provision of books at Queen’s Campus 
Library. 
 
Noted: When three or more people have reserved a library book, a purchase alert is triggered 
which means the library is prompted to buy more copies.  
 
Noted: The Library relies on academic departments to provide reading lists in sufficient time so 
that the library can ensure the relevant texts for each course are in stock in advance of them 
being in demand. 
 
 
 
2. LIBRARY BUSINESS 
 
Noted: Christopher Skelton-Foord asked if two or three of the student representatives would be 
kind enough to complete a Customer Journey Mapping exercise handed out during the meeting, 
and return to Gail Pitty or Jane Hodgson in the next few days.  
 
Noted: Rachel Smith spoke about the ‘Did you know? E-resources campaign’ that is currently 
running at the moment. There is a short survey available from the Library home page which asks 
for student views about online resources training. Rachel would appreciate if student reps. can 
promote this to their fellow students. The results of the survey will be used to hone and tone 
future online resources training. 
 
Noted: Students can recommend books for purchase, (which are not already in stock), for the 
University Library, by clicking on the More Books link from the library home page. 
 
Noted: The Library Charter and Code of Conduct were revised at the start of October and now 
include a section on the consequences students will face if library rules and regulations aren’t 
adhered to. The revision of this document is in response to the behaviour problems experienced 
in both the Bill Bryson Library and Queen’s Campus Library during the Easter term 2012. It is 
available via this web-link http://www.dur.ac.uk/library/charter/ and in due course a printed leaflet 
will be made available too, in the library. 
 
Noted: Future Space Requirements at Queen’s Campus Library are being considered by the 
Librarian, Jon Purcell, with a view to increasing the size of the library to meet the requirements 
of a student population set to expand by 50% over the next 5 years, to 3000 students.  
 
 
 
3.  COMPUTING AND INFORMATION SERVICES (CIS) 
 
Noted: A new joint Library/CIS post has been created. The person who has been appointed will 
be based in Queen’s Campus Library and will provide the IT-Service desk facility from behind 
the library counter as well as be instrumental in the increasing amount of E-resource work which 
enables seamless links to online resources from the library catalogue. 

http://www.dur.ac.uk/library/charter/
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Received: Comment that the IT-Service desk are not very helpful with regards to solving 
technical issues with personal computers. Paul Drummond to feedback to the IT-Service desk 
provider about this.  
 
Received: Query as to why Durham University does not provide some software packages free 
of charge to students e.g. SPSS, as other universities do this. 
 
Noted: Paul Drummond will feed back this comment to the Software Asset Management Group 
in CIS. Strict licensing regulations make it very difficult for the University to provide some 
software packages free of charge to students. 
 
Noted: CIS are working on providing a new email system (Office 365) to students which will 
increase the size of their email box capacity to 25GB and which will include better functionality 
with improved access via mobile phones, and the ability to customise to suit individual 
requirements. 
 
 
 
4. AOB 
 
None to report. 
 
 
5. DATE OF NEXT MEETING: Wednesday 27 February 2013 in D222 at 1pm 
 


