
 

 

 

QUEEN’S CAMPUS LIBRARY STUDENT USERS’ FORUM 

 
24 November 2011 

Present: Five students representing: the Departments and Schools of Economics and Finance, 
Education, Foundation, and Psychology, and Mr Chris Howard, John Snow President, 
Ms Emma Rochester, Stephenson College President, Miss J A Hodgson, Queen’s 
Campus Library Manager (Secretary); Mrs H Robb, Academic Liaison Librarian;        
Dr C J Skelton-Foord, Head of Collection Services (Chair); and Miss R Smith, 
Communications and Marketing Officer. 

 
 

M I N U T E S 
 
 
1. STUDENTS’ BUSINESS 
 
Received: Concerns about not being allowed access to the library when students have 
forgotten their campus cards, especially if they have travelled a long distance, say from 
Newcastle. 
 
Noted: Last year a system was trialled to allow access to the library up to 3 times without a 
campus card. This was withdrawn recently due to the amount of administrative work involved, 
and the libraries in Durham and at Queen’s have reverted to a strict no card no access system. 
This is in part from a security perspective to ensure only authorised persons are in the library, 
and also to encourage everyone to remember to carry their campus card with them. 
 
 
Received: Suggestion to allow access to the library without a campus card if the person 
who has forgotten their card can quote their student number, or their computer 
username, both of which are on the front of the campus card. 
 
Noted: The computer username and the student banner number aren’t featured on individual’s 
library records, so this wouldn’t be an option.  
 
 
Received: Concerns over the level of noise in the computer cluster area. 
 
Noted: Students are welcome to ask one of the library team to intervene if they are being 
disturbed by others being noisy and disruptive.  
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Noted: D222 is available for open access when not in use for teaching library skills and contains 
25 PCs so this is an alternative place to study if it is too noisy and disruptive in the PC cluster. 
 
Noted: The library at Queen’s has 15 loanable laptops and 16 net-books available for use in the 
silent, quiet and group zones of the library, and there is wireless access throughout the library. 
 
 
Received: Request for Queen’s Campus Library to open from 8am. 
 
Noted: Library opening hours are scrutinised regularly. They are altered to meet demand when 
we have sufficient volunteers from the library team who are willing to alter their shifts, and when 
the library can ensure funding to pay for additional opening, and staff and building costs. 
 
Received: Suggestion to enforce silence throughout the library at Queen’s, or in 2/3rds of 
the library. 
 
Noted: The library trialled silence only during the exams 3-4 years ago, which resulted in 
complaints about students not having anywhere in the library to revise together or to carry out 
collaborative work. 
 
Noted: The library has since provided three types of noise zones (group, quiet and silent). The 
quiet zone acts as a buffer between the noisier group area and the silent zone, and since the 
library took over the area vacated by Careers during summer 2011 this is becoming a popular 
area of the library to study in. 
 
 
 
2. 24/7 OPENING HOURS  
 
Noted:  The Main Library in Durham and Queen’s Campus Library are to provide 24/7 opening 
hours for 5 weeks from 10pm on Saturday 21 April until 9am on Monday 28 May 2012. 
 
Noted: Student Representatives and the College Presidents agreed that their preference is 24/7 
rather than close at 2am and reopen at 6am. All agreed they preferred 24/7 for 5 weeks than the 
4 weeks provided last year, which everyone felt was too short a time period. 
 
 
Received: Query as to whether the library will consider offering 24/7 earlier, for example 
the last week of the Epiphany term when some students have exams or deadlines for 
dissertations etc. 
 
Noted:  The Library is currently looking in to whether there are sufficient funds in the budget to 
open 24/7 during the last week of the Epiphany term.  
 
Noted: Concerns acknowledged from both Snow and Stephenson College Principals and staff 
about student welfare during 24/7 opening hours. 
 
Received: Student representatives and the College Presidents agreed that many students 
prefer to study overnight and to sleep during the day, and that it is their responsibility to manage 
their time/welfare. 
 
Noted: The Library will again promote and provide information on the importance of student 
welfare during 24/7 opening hours. 
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3.  JOINT LIBRARY AND CIS POST 
 
Noted: A new post is currently in the process of being developed which will be managed by both 
CIS and the Library. This post is a new concept and is to provide support in e-resources and IT 
and will be based in Queen’s Campus Library. 
 
 
 
4. CUSTOMER DRIVEN SELECTION OF e-BOOKS AND THE MORE BOOKS 

CAMPAIGN 
 
Noted: E-books are available 24/7. The MyiLibrary facility is proving very successful in helping 

the University Library to purchase relevant e-books as it is customer driven and it 
ensures that only items which are used are purchased.  

 
Noted: Students can recommend books they think that the University Library should consider 
purchasing by clicking on the ‘More Books’ web-link from the Library home page. 
http://www.dur.ac.uk/library/morebooks/ 
 
 

 
5. COMPUTING AND INFORMATION SERVICES (CIS) 
 
Noted: The wi-fi facility in the library at Queen’s functions well on the whole. Problems can occur 
with the strength of signal and the speed of connection/use whenever there is an increase in the 
number of people using it at the same time. 
 
Noted: D222 which is a room in the library is available for open access use for library customers 
when the Library and CIS aren’t using it for teaching or training. The 25 PCs in D222 are dual 
use Lynix/windows operating system based. 
 
 
 
6.  ACTIONS FROM THE LAST MINUTES 
 
Noted: When Careers moved out of the library in July this provided the opportunity for the library 
to redesign the quiet zone. Changes include adding two study rooms, one of which is for DUSSD 
registered students, and providing more study tables.  
 
Noted: The large tables in the silent zone have had table dividers fitted to them, to create 
individual study carrels.  
 
Noted: Details of departmental liaison librarians were passed on to academic departments so 
they can be included in departmental handbooks, and on DUO. 
 
 
 
 
7. ANY OTHER BUSINESS 
 
Noted: A Liaison Librarian is available to answer subject queries on Thursdays between 1pm-
3pm on Thursdays in term time, opposite the library counter.  
 
Noted: 85% of reading lists were submitted to the library before October 2011. 
 

http://www.dur.ac.uk/library/morebooks/
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Noted: The Treasure Hunt which was launched during Freshers week at both the Main Library 
in Durham and Queen’s Campus Library was relatively successful enabling students to learn 
useful information about the University Library and its services by reading signs placed at 
pertinent points around each of the libraries.  
 
Noted: Books held at college libraries are intended for use by their members. If students spot a 
book on the library catalogue that is housed in a college library and they are not a member of the 
college they should seek permission from the college library as to whether it’s possible to borrow 
it. 
 
 
 
8. DATE / VENUE OF THE NEXT MEETING:  
 
 Tuesday 21 February 2012 1pm-2pm in D222. 
 
 


