
 

QUEEN’S CAMPUS LIBRARY STUDENT USERS’ FORUM 

 
11 February 2011 

Present: Miss N Conway, Academic Liaison Librarian; Mr Paul Drummond Academic IT Team 
Leader, Social Sciences / Health / Colleges / Queen’s Campus; Miss J A Hodgson, 
Queen’s Campus Library Manager (Secretary); Mrs H Robb, Academic Liaison 
Librarian; Dr C J Skelton-Foord, Head of Collection Services (Chair); Miss H Thornber, 
Communications Officer; Mr J Wanstall DSU Education and Welfare Officer, and 
seven students representing: the Departments of Economics and Finance, Education, 
Foundation, Human Sciences and Medicine. 

 
 

M I N U T E S 
 
 
STUDENTS’ BUSINESS 
 
Received: Concerns about availability of books at Queen’s Campus Library, particularly for 
Education subjects, and that some copies are not in good condition.  
 
Noted: The ‘Routes to Resources’ campaign is due to start at the end of February. It is to be 
advertised via the library web pages, and DUO. This will flag the variety of ways library 
resources can be accessed, and will include a flow chart to guide through the options available. 
 
Noted: The library is continuing to purchase more e-books, and titles available can be obtained 
swiftly.  
 
Noted: Students are encouraged to use the reservation system available via the library 
catalogue. When a queue of 3 or more people builds up for a particular title a purchase alert is 
flagged and more copies can be considered for purchase, or if there are sufficient copies already 
in stock some can be transferred temporarily to short loan. 
 
Noted: Books and journal articles not available within Durham University Library can be ordered 
for a fee of £2.50 per book/article via The Document Delivery Service. See the online form at 
http://www.dur.ac.uk/library/using/borrowing/dds/ 
 
Noted: If a book is in need of repair please bring this to the attention of library staff and they will 
either repair the book themselves or assess whether it is more cost effective to order a new 
copy, (if it is in high demand), or if it is worthwhile sending it for re-binding if it is no longer in 
print.  
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Received: Students would appreciate advice on formulating search strategies to increase the 
number of books found on a particular topic via the library catalogue and via other resources. 
 

Noted: Truncation can be useful to expand a search on a specific topic, (key in an asterix 
instead of a letter in a word), for example,  typing in read* when carrying out a keyword search in 
the library catalogue and this will search for all possible endings to the word ‘read’ including 
reader, reading, readers, readings etc. Truncation can also be used at the beginning or in the 
middle of a word.  
 
Received: Comments from students about where the Teaching Resources Collection (TRC) has 
been moved to, and that there aren’t enough group study spaces nearby in the quiet zone. 
 
Noted: Queen’s Campus Library may consider moving the TRC to space vacated by Careers 
during the summer if it will fit in to this area. We hope to provide more group study spaces in the 
quiet zone as part of the continued space re-modelling of the Library. 
 
Received: Some Business students aren’t aware of the ‘more books campaign’. 
 
Noted: The Library informed everyone about the ‘more books campaign’ by including a ‘hotlink’ 
at the right hand side of the Library homepage. The more books campaign is on the front of both 
the Undergraduate and Postgraduate Update newsletters. Print copies of both are available in 
the library and via a hotlink on the right hand side of the library home page.  
 
Action:  Queen’s Campus Library Manager to inform Jane McLoughlin, Undergraduate 
Programme Assistant for Business courses at Queen’s about the ‘More Books campaign’ and 
ask her to publicise this to the Business students at Queen’s Campus via an e-mail with a link to 
the information on the library web pages. 
 
Received: Request from students to screen off the study tables nearest to the toilets in the silent 
study zone to dampen down noise from the doors opening /closing, and from passing traffic of 
people walking to and fro.  
 
Action: Queen’s Campus Library Manager to build this in to the space re-organisation plans for 
the summer. 
 
Received: Comment from students that Queen’s Campus Library requires more loanable 
laptops as demand for them is very high. 
 
Noted: The Librarian has authorised the purchase of 16 net books for Queen’s Campus Library.  
 
Received: Comment from Human Science students that some of them are not aware of where 
the Short Loan Collection is located at Queen’s Campus Library. 
 
Noted: Queen’s Campus Library Short Loan Collection is kept behind the library desk. Students 
are welcome to ask to borrow a book from this small collection.  Up to 3 items may be borrowed 
at any one time for 4 hours throughout the day before the Library closes, or for overnight. 
Overnight loans are due for return one hour after the Library opens. 
 
 
 
2. EASTER OPENING HOURS AND 24/7  
 
Noted:  The Main Library in Durham and Queen’s Campus Library are pleased to offer opening 
hours over the Easter weekend, with the exception of Easter Sunday. The additional opening 
hours have been put in place due to Easter falling so late and coinciding with the start of the 
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Easter term. The Library will also be open on Friday 29 April which is a bank holiday, as well as 
both bank holiday Mondays in May. 
 
Noted: 24/7 opening hours at the Main Library in Durham and Queen’s Campus Library apply 
from 8pm on Monday 25 April until Midnight on Friday 20 May. 
 
Noted: Durham University Library received a Silver Library Marketing award from CILIP for the 
24/7 publicity campaign last year. 
 
 
 
3.  ITS 
 
Noted: Paul Drummond, ITS Academic Team Leader for Social Sciences, Health, Colleges, and 
Queen’s Campus welcomes comments from students to feed in to the future agenda for ITS.  
 
Noted: ITS would like to standardise software access throughout the University. 
 
Noted: Paul Drummond to circulate minutes of meetings held between ITS and student college 
reps. via the next and subsequent Queen’s Campus Library Student Users’ Forum meetings. 
 
Noted: ITS are to meet with the providers of the computer consumerables vending machine in 
Queen’s Campus Library about the dissatisfaction of the service provided. If this doesn’t improve 
ITS to decide whether to look for another provider or discuss with Lisa Woodward ways of 
sourcing and selling IT products through the IT-Service desk and the Library. 
 
Received: Comments that the wireless signal facility in some areas of Queen’s Campus Library 
doesn’t seem to be as strong as it should be. 
 
Action: Paul Drummond to ask ITS to check the wireless facility in the library at Queen’s 
Campus to see if there are any weak spots. 
 
 
4. CHANGE OF NAME 
 
Noted: From 1 August we will drop the term ‘Information Resources Centre’ or ‘IRC’ to describe 
the physical space where the library at Queen’s Campus is located. Instead ‘Queen’s Campus 
Library’ will be used. 
 
Action: Helen Thornber to ask Simon Speight, Head of Academic Support to  alert departmental 
heads and departmental library representatives about this change and ask them to amend 
relevant documentation they hold / distribute. 
 
 
 
5. SPACE RE-ORGANISATION, SUMMER 2011 
 
Noted: Careers plan to move out of Queen’s Campus Library during summer 2011. The Library 
is to consider what to use this space for. Possibilities include offering the careers office as a 
study room, and providing more group and individual study tables in the Quiet zone. 
 
Noted: The Library is to compile a newsletter explaining about the physical alterations due to 
take place at the Main Library and with regard to collection moves within Queen’s Campus 
Library during the summer. 
 
Received: Students think it would be a good idea to remove some of the library catalogues 
opposite the library counter if use of them is found to be minimal. 
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6.  ACTIONS FROM THE LAST MINUTES 
 
Noted: The Queen’s Campus – Durham Intersite Loan Request Service is now publicised on the 
Plasma screen in the library, as requested by students at the last meeting. 
 
Noted: The web address to access online newspapers and journals is now displayed on a sign 
on top of the current newspaper shelves in the group study zone.  
 
Noted: 3 day loan category to be kept however fewer books to remain at this loan period. 
 
Noted: Loanable laptops at Queen’s Campus Library can now be returned up to 30 minutes 
before self service closing time, provided they are borrowed at least 30 minutes before staffed 
opening hours finish. 
 
 
 
7. ANY OTHER BUSINESS 
 
Received: Students would find it handy to have details of who their Liaison Librarian is on DUO 
and in their Departmental handbook. 
 
Action: Nicola Conway to pass this information to Simon Speight, Head of the Library Academic 
Support team. 
 
Received: Does the library take in old text books and pay the student for them? 
 
 
Noted: The Library will accept donations of old text books but the library doesn’t pay for them. 
Please see the library donation policy via  http://www.dur.ac.uk/resources/library/gifts_policy.pdf 
 
 
 
8. DATE / VENUE OF THE NEXT MEETING:  
 
 Friday 18 November, 1pm-2pm, in D222, Ebsworth building. 
 
 


