
 

QUEEN’S CAMPUS LIBRARY STUDENT USERS’ FORUM 

 
16 November 2010 

Present: Miss N Conway, Academic Liaison Librarian; Miss J A Hodgson,                       
Queen’s Campus Library Manager (Secretary); Mr Sam Roseveare, DSU President; 
Dr C J Skelton-Foord, Head of Collection Services (Chair); Miss H Thornber, 
Communications Officer; and six students representing: the Departments of 
Biomedical Sciences, Economics and Finance, Foundation, Human Sciences and 
Psychology. 

Apologies: Mr Mike Marston, IT Consultant, ITS 

 
 

M I N U T E S 
 
1. STUDENTS’ BUSINESS 
 
Received: Concerns about course book availability at Queen’s Campus Library, particularly for 
business subjects.  
 
Noted: The new ‘More books’ library web-link gives students the opportunity to tell the Library 
which resources they can't get hold of so that the library can purchase more books and e-books 
to meet student academic needs. See http://www.dur.ac.uk/library/morebooks/ 
 
Noted: The Library received over 90% of reading lists from lecturers before the start of the 
academic year. This has proved very helpful, as it enables the library to stock books relevant to 
the undergraduate courses in sufficient quantities.  
 
Noted: Students are encouraged to use the reservation system available via the library 
catalogue. When a queue builds up for a particular title a purchase alert is flagged and more 
copies can be considered for purchase, or if there are sufficient copies already in stock some 
can be transferred temporarily to short loan. 
 
Noted: There is an free inter-site loans service between Durham and Stockton that operates 
Monday to Friday and Queen’s Campus students are encouraged to reserve Durham books if 
the Stockton ones they require are on loan. 
 
Action: Helen Thornber to promote the Intersite Loans service via the plasma screen in the 
library and to speak to ITS about publicising this via the screen savers on the PCs in the library. 
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Received: Comment about the noise levels in the quiet zone particularly between 2pm-5pm, and 
that the large tables in the silent zone encourage discussion rather than individual study.  
 

Noted: Since the furniture and collections in the library were re-arranged during the summer, 
most students have adjusted their behaviour accordingly within each noise zone, and this is a 
vast improvement on previous years, especially in the silent zone.  
 
Action: Queen’s Campus Library Manager to take in to account student comments about the 
quiet zone if there is to be further re-arrangement of collections and furniture during summer 
2011. 
 
Action: Queen’s Campus Library Manager to continue to try to source table dividers for the 
large study tables in the silent zone.  
 
Noted: The table dividers in the silent zone were custom made. 
 
Received: Concern that during busy periods for example in the Easter term when exams take 
place there aren’t enough study places and that individuals spread themselves over a table 
meant for 4. 
 
Noted: Students are welcome to ask their fellow students to make space so they can sit down 
and study too, or if they feel unable to do this themselves they may ask a member of library staff 
to intervene on their behalf. 
 
Received: Some of the Business students would like more journals and newspapers available at 
Queen’s Campus Library, for example the Economist and the Wall Street newspaper. 
 

Noted: The Economist is available online, as are many journals and newspapers. 
 
Action: Queen’s Campus Library Manager to arrange for a notice / sign on the current 
newspaper shelves in the group work zone which gives the web address for accessing e-
journals and newspapers online.   
 
Received: Students would welcome access to the loanable laptops during self service opening 
hours. 
 
Action: Queen’s Campus Library Manager to arrange for the loanable laptops to be returned in 
self service hours during evenings from Monday 22 November so that they are due back no later 
than half an hour before closing time. They will still have to be borrowed during staffed hours, 
but may be returned during self service. 
 
 
 
2. MEDIUM TERM LOAN CATEGORY 
 
 
Noted:  The Head of Collection Services explained that the University Library is carrying out a 
consultation exercise to consider rationalising loan categories so that they match actual demand. 
One model would be to have standard and short loans and a virtual loan period whereby the 
length of time a book may be borrowed is reduced to, say, 3 days whenever there is a queue for 
a book generated by the requesting system.   
 

Received: Agreement that a virtual loan period seems like a good idea. 
 

Noted: One of the students pointed out that a virtual 3 day loan would be better than a virtual 7 
day loan as 3 days is sufficient time to retrieve the information you require from a book and if 
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you have it for longer there is a temptation to not bother to look at it throughout the 7 days but 
wait until towards the end of the week! 
 
Noted: A virtual 3 day loan would increase the number of people able to make use of a book 
during the time period it is in demand and whenever it isn’t in demand it may be borrowed as a 
standard loan which is the loan period preferred by the majority of students.  
 

 
 
3. EASTER OPENING HOURS AND 24/7  
 
Noted: The Main Library in Durham and Queen’s Campus Library are hoping to offer some 
opening hours over the Easter weekend, say 10am-6pm on Good Friday and Easter Saturday. 
On Easter Monday we hope to be open too, (hours to be arranged), and it will be the start of 
24/7 for the first few weeks of the Easter term, from Midnight. 
 
 
 
4. LIBRARY NEWSLETTER 
 
Noted: Helen Thornber asked students at the meeting to take copies of both library newsletters 
and distribute to their fellow students, and to feedback comments on them to her. 
 
 
 
5. INFORMATION TECHNOLOGY SERVICE 
 
Received: Students reported dissatisfaction with the IT vending machine in the library at 
Queen’s Campus due to it dispensing the wrong items, and the company who supply the 
vending machine being unhelpful towards the students about fixing the problems.  
 
Action: Queen’s Campus Library Manager to feed back dissatisfaction to ITS and the 

Communications Librarian to feedback to the University Retail Manager. 
 
Received: Wireless connection gets weaker towards the back of the library near the Quiet room. 
 
Action: student who reported this asked to report this to the IT-Service desk. 
 
 
 
6.  ACTIONS FROM THE LAST MINUTES 
 
Noted: Notices put up in the library at Queen’s Campus warning everyone to be vigilant about 

keeping their valuables safe. 
 
Noted: Queen’s Campus Library furniture and collections rearranged during the summer to 

enhance better use of the 3 noise zones. Feedback suggests the alterations have 
been welcomed, especially the increase in study tables in the group work area. 

 
 
7. DATE / VENUE OF THE NEXT MEETING:  
 
 Friday 11 February, 1pm-2pm in D222, Ebsworth building. 
 
 


