
If you didn’t get a 
purple Library & ITS 
Handy Guide wallet 
during Freshers 
Week make sure you pick one up 
from any of our Library sites. 

Undergrad Update
Library newsletter, Michaelmas 2010

www.durham.ac.uk/library

Welcome to the Library

Library 24/7 Success
In April 2010 the Library opened 24/7 for the first time, following high levels of student demand expressed via wide 
ranging feedback, from the National Student Survey to Facebook. We join a number of UK university libraries who 
have also trialled this approach during exam terms, with a minority of libraries now open 24/7 throughout the year.

The user figures and feedback show the trial to have been a great success for the six weeks of the exam period. 
Everyone who responded to our survey said their experience of Library 24/7 was excellent or good.  Although we 
anticipated it would be well used, the figures were even better than we expected with nearly 1200 people entering 
the Main Library on our busiest night. 

Feedback throughout the trial and from the final survey came from students across every department. A majority 
used the library for quiet study space and access to physical resources. Although a small minority expressed 
concerns over welfare we were confident our work with DSU and Nightline addressed the issues raised. The majority 
of feedback, from both those who did and didn’t use the library overnight, was positive and requested that the 
service be repeated in future. 

Library 24/7 has been a great success, and a good experience for those using it. You have given us a clear message 
that opening 24/7 has been valued and useful for our undergraduate community and beyond. The time, resources 
and money invested was well used and we hope to repeat Library 24/7 for the 2011 exam term. 

We hope our Freshers campaign 
sends out the clear message that 
we are approachable in person, 
and online. We look forward to 
answering your enquiries, getting 
your feedback and seeing you in 
the Library whenever you need 
us. Ask for help to make the most 
of library resources to achieve the 
best results in your study. 

Hopefully you spotted our library 
bugs during Freshers Weeks with the 
message ‘Here to Help’. Students 
have told us that many first years 
find the library intimidating, but 
when they reach second year they 
wish they’d made better use of 
library resources sooner. Over the 
past couple of years we’ve extended 
our enquiries to include Facebook 
and Twitter, while still including the 
traditional routes of phone, email and 
chatting to us in person. Throughout 
the year the Library is here to help in 
via any route you choose. 

This year we’ve also launched Instant 
Messaging as a way to get in touch 
with us. A quick, easy and secure 
way to have a conversation with a 
member of the library team, useful in 
situations where making a call isn’t 
possible or appropriate but you’d like 
an immediate answer to a question. 
www.durham.ac.uk/library/contacts/im
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This is the first 
in what will be a 
regular newsletter 
telling you all about 
d e v e l o p m e n t s 
happening in the 
University Library. The arrival of 
the large tower cranes is evidence 
that work on the new Library 
extension is progressing and we 
expect to gain possession of the 
new space in December 2011. 
Please take some time to admire 

the new artwork on 
Levels 3 and 4 and Fay 
Pomerance’s ‘Sphere 
of Redemption’ on 
Level 2.
 

We hope you enjoy the many 
developments taking place in 
the Library and we welcome your 
feedback

 Jon Purcell
University Librarian



Meet your
Academic Support Team

Using E-resources

Durham University Library provides access 
to a wide variety of electronic resources, 
including e-journals, bibliographic and 
full-text databases and e-books, which are 
available through the Library webpages 
www.dur.ac.uk/library

•  If you are looking for a specific resource, 
search the catalogue by title or keyword 
and use the drop-down menu to limit your 
search to e-resources

•  You can browse databases or e-journals 
alphabetically by selecting the Databases 
or E-journals tabs on the Library homepage

•  Use the Subject Information pages on 
the Library website to find e-resources 
recommended for your subject area.

You can access Library e-resources from 
anywhere in the world - all you need is 
internet access and your ITS username 
and password! Always connect through 
the Library webpages or catalogue, rather 
than through a general web search or 
DUO to ensure you get access to all of the 
Library’s e-resources.

Look out for the ConneXions button 
when searching databases. This feature 
searches the Library catalogue and link to 
the full text, where available. ConneXions 
automatically appears in most of the 
databases we subscribe to. 

Update: The Durham Project
Main Library
The redevelopment of the Main 
Library is gathering pace, with the 
structure of the new four floor east 
wing starting to emerge. It is now 
possible to see the foundations for 
the curved glass wall on the south and 
the ‘fins’ on the north of the extension 
close to Stockton Road.Throughout 
the summer vacation, Library staff 
have worked to remove print journals 
now available in electronic format and 
reorganise existing stock to enable 
the redistribution of books across the 
extended building upon completion 
of the building work in 2012. In 
advance of the refurbishment of Level 2, planned for summer 
2011, we have also relocated one of our borrowing machines to 
Level 4 of the Main Library. 

Palace Green Library
Work is underway at Palace Green Library to transform the 
building into an exceptional new public space, offering students, 
staff and visitors the chance to discover and research the 
University’s outstanding special collections. The first phase of 
the Palace Green redevelopment project includes the restoration 
of Bishop Cosin’s 17th Century Library and the creation of the 
Wolfson Hall, a new high quality exhibition space. Opening in 
January 2011, the first exhibition will showcase the treasures 
of the University’s collections, from an original Shakespeare 
first folio, to exquisitely embroidered Chinese Imperial Dragon 
Robes.  

Durham Project: Stockton 
Road building site of the 
Library East Wing

Following the success 
of the noise zones at 
Queen’s Campus Library 
and in response to 
feedback from students 
we’ve made some moves 
over the summer. Our Group Study Zone now has 24 study 
spaces, a 200% increase, as well as 16 comfy chairs. The 
Group Study zone includes newspapers and the laminating 
service. The Teaching Resource Collection has relocated 
to the Quiet zone, just beyond the silent zone. The current 
journals are now with the back issues in the Silent Zone. 
The Audio & Visual and Health & Wellbeing collections are 
now on shelves outside the Careers Department. We’ve also 
added more shelving to our main collection so we can add 
new books during the coming academic year. 

Find out more at www.durham.ac.uk/library/qclnoisezones

From left to right: Nicola Conway, Richard 
Pears, Christine Purcell, Simon Speight, 
Mamtimyn Sunuodula, Colin Theakston, Ben 
Taylorson. 

Find your Subject Liaison Librarian at
www.dur.ac.uk/library/resources/subject

Noise Zone News
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