
 

LIBRARY STUDENT USERS’ FORUM 

3 March 2010 

Present: Miss J K Davidson, Library Assistant; Dr C J Skelton-Foord, Head of Collection Services 
(Chair); Ms C Smith, Library Services Manager (Secretary); Miss H Thornber 
Communications Officer and 3 students representing: DSU; and the Departments, 
Programmes, and Schools of Earth Sciences, English, and Sociology.  

 
M I N U T E S 

 
Apologies were received from 4 students and the Librarian, Jon Purcell. 
 
1. Minutes of last meeting were approved 
 
2. Matters arising and actions 
 

2: Student Access to Library Materials - The Librarian is to present a paper to UEC. This 
has already been discussed at Library Steering Group and LUC. 

 
Question about the percentage of reading lists received. Student comment was that lists shown are 
not always accurate or are dated. Lists from a specific Department were queried by student 
present. 
Action: CS to send info re reading list process to student with subject specific information on lists 
received from the Department. 
 

6: Action: The Library will look into the feasibility of providing some opening hours over the 
Christmas period for 2010 onwards. 

AOB Students present at the Forum proposed scheduling the next meeting for a 
Wednesday afternoon, in preference to over lunchtime, as this may prove more convenient 
for the majority of students. Action: The Library would trial this to see if it results in higher 
attendance. 

This does not seem to be the case from today’s meeting. May be due to the timing of the meeting 
in the academic year. HT has noticed a drop off in engagement activities. 

 
3: Opening hours during the Exam period 
This is a trial service only.  No card no access will be in place throughout. Footfall and borrowing 
statistics during the 24/7 period will be considered in terms of the Library continuing with 24/7 
opening hours in future years; students are therefore encouraged to ‘use it or lose it’. 
Details of services on offer at different times will be detailed in publicity but access to Short Loan 
will be available, laptops and study rooms are likely to be available for longer but not after 
midnight. Security staff will staff the building after midnight and after 22:00 at weekends. 
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4. Building Developments 
 
Main Library  
Redevelopment of the Main Library was discussed using Powerpoint presentation and plans on 
display in the Seminar room. The following points were made; 

1. Had consideration been given to low walls and items falling over the edge in to the void? 
2. An open and brighter environment was welcomed 
3. A science student expressed some reservation over the proposed arrangement of journals 

in to one sequence, preferring science journals to remain with books. 
4. Move of Music and Law collections were explained 
5. Would students have any input to the furniture choices? 

 
Palace Green Library 
Work would begin at Palace Green in March and until September 2010. 
There are two major projects 

1. The front of the library is to be remodelled under a 3 year project. This would include the 
creation of an exhibition space, a soundproof wall in room 1 and work to repair the roof. 
Demolition work would be done outside of term time as far as possible but some disruption 
was to be expected. 

2. Replacement of an antiquated and inefficient heating system. HT to give daily updates 
where possible and updated schedule on the E& B webpages. 

 
Action: HT to maintain communication information up to date 
Action: CJSF to bring theses queries to the attention of LSMT 
 
5. Students’ Business  

 Noise – concerns over noise in particular in the PC rooms was discussed.  The Library is 
aware of the need to have flexible learning space to cater for different learning styles and 
study requirements.  This has been taken further at Queen’s campus with Zoning areas at 
Queens explained by HT.  
Impetus re. quiet study would be given for 24/7 hours after Easter. Library looking to work 
closer with College libraries re. publishing information about facilities available. Difficult to 
balance different needs of users.  

 Lost books – A query had been received from a student who had lost books in luggage at 
the airport and was querying library charges. Details of the current procedure for lost books 
was explained.  

 CJSF reminded students about not taking books away from Durham, recalls, and SCONUL 
access. The situation of international students with regard to this was discussed.  
Students advised to return books to the library from which they were borrowed. 

 Recalls – students were reminded that they could recall items on loan to staff and research 
postgraduates. 

 Where were the exam paper web pages? The quick link from the catalogue is no longer 
present. 
Action: HT to make Exam papers link visible under Hot links for the exam term.  
Links are also now from Subject pages. Student suggested there could be a link from SPA 
pages. Action: HT to investigate this. 

 
AOB 
HT asked whether Quick question polls had been noticed. Explained stats and info would go to 
LSMT and relevant staff. 
HT invited students present to take part in Usability testing of web pages. Students present 
expressed an interest. 
Action: HT to follow up and send date for testing. 
JKD mentioned her dissertation paper and would need contacts. 
There was some discussion about scheduling of meeting given poor attendance. 
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