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2014/2015 has been another year in 
which library and heritage services 
have continued to engage with the 
University’s research, education 
and student engagement strategies. 
An extremely busy year has seen 
the completion of the two-year 
Bill Bryson Library refurbishment 
project. This has involved the 
complete refit of each of the three 
main library floors. The resulting 
Library is increasingly well used, 
often to full capacity, and students 
and visitors appreciate the new 
study and research environments. 
The new café and Learning Centre 
at Palace Green Library are both 
wonderful additions to our learning 
and engagement strategies, while 
impact-related exhibitions including 
the award-winning ‘Magna Carta’ 
summer exhibition showcase 
University research in ‘world class’ 
exhibition facilities.

The University Museums and the 
Learning and Engagement teams 
were again heavily involved in a 
variety of research, education and 
community engagement related 
activities, while at the same time 
redesigning and developing new 
galleries, visitor attractions and 
extending the reputational value of 
the services provided.

Due to the enthusiasm, commitment, 
professionalism and sheer hard 
work of staff across the whole of 
the Library and Heritage Collections 
division, the services provided 
continue to develop, to win regional 
awards and be shortlisted for 
national awards while at the same 
time achieving 90% satisfaction 
in the National Student Survey. 
I wish to take this opportunity to 
thank my colleagues for another 
year of progress, development and 
improvement.

Jon Purcell
University Librarian

3www.durham.ac.uk/library

INTRODUCTION FROM THE 
UNIVERSITY LIBRARIAN
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COLLECTIONS
The collections contained within 
the University Library and Heritage 
Collections continue to be at the 
core of services provided to support 
research, education and the student 
experience. The onward migration 
from print information resources 
to digital collections has gathered 
momentum during the last year as 
the Library continued its investment 
in new digital resources including 
the most recent JSTOR collections, 
major new databases, journal and 
newspaper backfiles together with 
e-book packages. By now well 
established, e-book usage continues 
to increase in both subject range 
and depth via the Library’s ‘e-book 
first’ acquisition policy aligned with 
patron-driven acquisition plans: 
these ensure multiple-user access to 
e-book collections 24/7. While book 
issues continue their gradual decline, 
usage of digital resources continues 
to increase significantly, especially 
e-journals which witnessed a 
24% increase in full-text e-journal 
downloads.  

Document Delivery (Inter-Library 
Loan) for books and journals 
not held in the Library continues 
to be a valuable service to our 
community while the ‘More Books’ 
campaign again sought student 

recommendations to purchase 
core texts for the Library. Two very 
significant book donations covering 
20th-century German History and 
Local History were of particular 
importance while a donation of 
several hundred war-related DVDs 
probably constitutes the best 
collection of these materials in any 
UK University Library.

Over 1km of print acquisitions 
were added to stock including 
some notable special collections, 
notably ‘The Complete Library of 
Four Treasures’ a 1,500-volume 
reproduction of one of the greatest 
works of Chinese Literature and a 
key resource for Chinese studies. 
We are grateful to the Friends 
of Palace Green Library for their 
financial help in purchasing a variety 
of rare books and manuscripts to 
add to our Special Collections and 
Archives held in Palace Green 
Library. University funding also 
made possible the purchase of new 
artefacts for the University Museum 
collections.

Badged as ‘Discover’ (http://discover.
durham.ac.uk), the Library’s new 
resource discovery service was 
launched in October 2014 enabling 
easier and more effective cross- 
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searching of all print, electronic, 
museum and theses collections 
held by the University including the 
collections at Durham Cathedral and 
Ushaw College. Once an inventory 
of the University art collections has 
been completed, this important 
collection will also be searchable via 
Discover.

The externally funded ‘Durham Priory 
Library’ project has moved from pilot 
to full project and will, over the next 
three years, seek to digitally recreate 

the pre-reformation Benedictine 
library of what is now Durham 
Cathedral.

The Library’s other major project 
continues at Ushaw College Library, 
where 15,000 rare and often unique 
books have been catalogued and are 
available for research and discovery. 
Ushaw College is also a repository 
for Catholic archives at risk. These 
archives are a major research 
resource for theology, history and the 
humanities.
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Durham Research Online (DRO), the 
University’s institutional repository 
for all research outputs continues to 
develop. Key elements of the Library’s 
involvement in research support include 
advocacy, activities ensuring university 
compliance with funder requirements, 
promoting HEFCE’s Open Access 
requirements for the next Research 
Excellence Framework expected in 
2021, together with developing systems 
and procedures for Research Data 
Management. The Library witnessed a 
54% increase in research publications 
deposited in DRO over the previous 
year with regular reports on submission 
rates and other management data now 
routinely being supplied to academic 

departments. The Library continues 
to administer and monitor the RCUK 
Open Access fund; 107 Gold Open 
Access publications were funded during 
this period. 433 Durham publications 
arising from RCUK grants were also 
identified—the net effect being an 
overall compliance rate of 76.4% 
against a 53% target required by RCUK. 

Library staff continue to be actively 
involved in the development of the 
University’s Research Management 
Information System providing critical 
input into designing documentation for 
publication and open access workflows, 
data migration mapping, metadata 
schema and user-interface design. 

SUPPORTING RESEARCH 
AND LEARNING
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Heritage Collections proactively 
engaged and collaborated with the 
University’s Research strategy, 
primarily via academic-curated public 
exhibitions in Palace Green Library. The 
award-winning ‘Magna Carta and the 
Changing Face of Revolt’ exhibition in 
the summer of 2015 formed a significant 
part of the national commemoration 
of the 800th anniversary of Magna 
Carta. Cultural engagement activities 
using the University’s visitor attractions 
together with our unique and distinctive 
collections also contribute to impact 
case studies. Usage of the Barker 
Research Library both by students and 
researchers continues to increase.

Enhancing the Student Experience 
remains a key Library priority and was 
significantly aided by the relocation 
of the CIS IT Service Desk to the 

Bill Bryson Library offering a more 
immediate service to students and staff.  
24/7 extended opening hours at both 
the Bill Bryson Library and Queen’s 
Campus Library were implemented 
during the Epiphany and Easter 
terms while vacation opening hours 
were extended to help postgraduate 
students. The Library also worked with 
a number of partners including Durham 
Students’ Union and Nightline to raise 
awareness of student wellbeing and 
mental health, and to promote positive 
study habits. 

Staff delivered specialist information 
and research skills training to 5,233 
undergraduates (up 11%) and to 2,854 
postgraduates (up 14%) with library 
involvement in the new Academic Skills 
Programme. Formal copyright training 
was also implemented this year.
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“ It is exceptional to see exhibitions                              
of this standard outside of 

the capital’s national museums...
                                                                         ”  

Visitor Attraction Quality Assurance Scheme (VAQAS) assessor
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IMPROVING OUR 
BUILDINGS AND SPACE
This year saw the last and final 
phase of the installation of new 
mechanical services in the Bill 
Bryson Library which, apart from 
substantially improving heating and 
ventilation, also necessitated an 
upgrade to all toilets in the older 
parts of the building, new carpets, 
an extension of electrical sockets 
and more environmentally sensitive 
lighting. The overall result has 
ensured that both the new and 
older parts of the Library now look 
identitical, student use has increased 
and the library study environment 
has helped the Library retain for the 
second year its 90% satisfaction 
rating in the 2015 National Student 
Survey. 

New access control gates were 
also installed which now allow 
the capture of management data 
to assess usage of the building. 
The refurbishment of Leazes 
Road Library was also completed 
while Queen’s Campus Library 
implemented new noise zoning, 
and created a new flexible learning 
space following consultation with 
students. 
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The new Learning Centre at Palace 
Green Library has now become 
an important venue for all school 
visits, family activities, lectures, talks 
and workshops. Much excitement 
was caused by the confirmation 
that skeletons found in the vicinity 
of the Palace Green Library café 
were those of the Scottish soldiers 
from the Battle of Dunbar in 1651. 
Work also progressed on plans 
for redeveloping the Grade 1 
listed Exchequer Building, which 
dates from the 1450s and was the 
administrative centre for the Prince 
Bishops of Durham.

Gallery redevelopment at the 
Oriental Museum continued with the 
opening  of two new galleries -  
one showcasing West Asian art 
and culture, the other ‘The Roberts 
Gallery’, displaying South Asian, 
South East Asian and Himalayan 
collections. The Museum continues 
to be successful in attracting 
external funding for gallery 
redevelopment and its reputation 
was further enhanced via the loan 
of objects from the Egyptology 
collections to the Metropolitan 
Museum of Art in New York.
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ENGAGING WITH 
OUR COMMUNITIES
The appointment of Dr Keith Bartlett 
as Deputy Director within the 
University Library with responsibility 
for Heritage Collections and 
Cultural Engagement has brought 
a new strategic focus to this area 
of the Library’s engagement with 
communities and audiences. 
Our visitor attractions have again 
attracted growing numbers, partly 
influenced by a new suite of 
websites for Durham University’s 
Museums and visitor attractions.  
Dr Sarah Price also presented a 
professional quality promotional 
video.  Volunteering was a significant 
contribution to all areas of activity 
with over 150 registered volunteers 
working across Palace Green 
Library, the University Museums and 
Durham Castle helping to welcome 
and guide visitors, support collection 
management programmes and gain 
valuable employability skills or just 
enjoyment.

Exhibitions continue to be the most 
visible aspect of academic and 
community engagement. The ‘Magna 
Carta and the Changing Face of 
Revolt’ exhibition was the highlight 
of summer 2015 attracting almost 
30,000 visitors, contributing £2.5m 
to the local economy and winning 
a number of regional and national 

awards. Collaboration with Durham 
Cathedral, who possessed the only 
surviving copy of the 1216 re-issue of 
Magna Carta, and national museums 
ensured a really excellent exhibition 
that was aligned with an engaging 
programme of public lectures, 
gallery talks, workshop events and 
activities for children. Other keynote 
exhibitions at Palace Green Library 
included ‘Books for Boys: Heroism, 
Adventure and Empire at the Dawn 
of the First World War’ and ‘Bound to 
Last: Book Binding from the Middle 
Ages to the Modern Day’. 



13www.durham.ac.uk/library

The University Museums continue 
to serve both academic research 
need and as visitor attractions. The 
Museum of Archaeology collections 
are now wonderfully promoted 
thanks to a permanent exhibition 
of selected items at Palace Green 
Library entitled ‘Living on the Hills: 
10,000 years of Durham’, while 
the Oriental Museum continues 
to present a wonderfully varied 
series of multiformat exhibitions 
related both to the collections and 

culture of the Near and Far East. 
A major programme of Japan-
focussed events helped support the 
relaunch of Japanese studies in the 
University. The award of the Trip 
Adviser Certificate of Excellence, an 
‘Investing in Children Award’ and the 
retention of its Gold Award status by 
the Green Tourism Business Scheme 
are testament to the Oriental 
Museum’s growing reputation. An 
ambitious programme of events 
was hosted throughout the year; 

highlights included a Lantern festival 
to celebrate the Lunar New Year, 
events programmes linked to the 
Hindu Holi and Diwali Festivals and 
celebrations of both Japanese Girls’ 
and Boys’ Days.

The Learning Team continues to 
support the University’s ambition 
to widen participation by offering 
an innovative collections-based 
workshop programme for schools 
across the North East and beyond, 

engaging with over 21,000 children 
and young people from over 230 
different schools in this reporting 
year. The team is also actively 
involved in informal learning 
initiatives too, running a weekly 
family activities programme as 
well as participating in festivals 
such as Celebrate Science, which 
attracted over 7,000 participants, and 
supporting over 20 work experience 
placements from school-age and HE 
students.   
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KEY ANNUAL DATA
2014-2015 2013-2014 2012-2013

Full-text e-journal downloads 3,198,936 2,575,855 2,549,455

E-book accesses 3,149,758 3,047,979 1,745,856

Expenditure on information resources £3,967,405 £4,401,555 £3,674,741

Interlibrary loan applications satisfied 9,220 9,250 9,816

Loans (including print and AV stock) 693,342 762,725 788,137

Library visits by users 1,190,868 1,158,150 1,155,641

Study places provided 1,968 1,951 1,833

Open access PCs provided 451 449 339

User hours received in training 11,741 12,413 12,722
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