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INTRODUCTION  
FROM THE  

UNIVERSITY   
LIBRARIAN 
I am very pleased to be    

writing the introduction to this 

Library and Heritage         

Collections report for 

2013/2014. It has been    

another year of service     

development and improve-

ment which has witnessed 

the  wonderful Lindisfarne      

Gospels Exhibition, ongoing 

physical improvement in all 

our Library and Heritage  

Collections sites, investment 

in student and research    

information resources,      

exhibitions and exhibition 

spaces developed to a very 

high standard, and the     

implementation of ‘Discover’ 

our resource discovery     

software which will enable 

greater discoverability and 

access to the wide range of 

library and information      

resources available to the 

University and our external 

community. 

One year on from the       

Lindisfarne Gospels         

Exhibition, this activity is still 

very fresh in the minds of 

individuals and teams not just 

within the Library and       

Heritage Collections but the 

wider Durham and North East 

communities who took this 

exhibition to their hearts.  The 

University and its partners — 

Durham Cathedral, Durham 

County Council, and the   

British Library, together with 

the lending institutions,   

sponsors, and almost 

100,000 visitors, all ensured 

that it was a lifetime          

experience while also  

demonstrating the Library’s 

ability to organise and deliver 

a truly world-class exhibition. 

It has also been another year 

of construction (and          

construction workers) as the 

first phase of the Bill Bryson 

Library refurbishment       

programme began and     

delivered new heating and 

ventilation plant, a new Level 

4, work begun on Level 3, 

and the main stairwell      

renewed.  The penultimate 

phase of Palace Green was 

also delivered giving us a 

wonderful new Learning  

Centre for use by the Access 

and Learning team and a 

luminous new café.           
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The Leazes Road Library        

refurbishment was         

completed and changes to 

Queen’s Campus Library 

have made more creative 

use of space.  The Oriental 

Museum continued to     

develop new gallery spaces 

and experiences, while the 

Wolfson Gallery, using   

archaeological and natural 

history artefacts from the 

collections, was transformed 

into a wonderful new ‘free’ 

gallery celebrating 10,000 

years of Durham habitation 

and seeing the city develop 

through the ages while 

charting the development of 

the University. 

A whole host of new service 

developments and improve-

ments were implemented 

during the year including an 

extension to 24/7 opening 

during the Epiphany Term,  

a new temporary ‘pop up   

Library’ to enhance study 

space during the Easter 

‘revision’ term, the Access 

and Learning team         

continued to do excellent 

work among local school 

and community groups,  

new students were inducted 

into the mysteries of the 

Library and collections,   

and, amidst all the new  

developments, the day-to-

day work of the Library and 

Heritage Collections       

continued unabated.  The 

final ‘high’ of the year was 

the news that the Library 

satisfaction score in the 

2014 National Student    

Survey had increased to 

90%, the Library’s highest 

ever score.  This is a      

suitable point at which to 

thank my Library and      

Heritage colleagues for  

another year of solid 

achievement and to thank 

them for their hard work, 

energy, motivation, and 

sheer professionalism. 

Jon Purcell 

University Librarian 
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COLLECTIONS 
The Library’s electronic 

collections have been 
developed considerably 

with major new database 

sets, journals, and    

newspaper, magazine, 

and e-book packages, 

notably: Oxford Scholar-

ship Online packages for 

Law, Physics, Public 

Health, Psychology and 

Linguistics; the          

Cambridge University 

Press Archive; JSTOR 

XIII; historical archives of 

the Independent,        

Financial Times, and  

Daily Mail newspapers 

and the BBC Listener 

magazine; and a wide 

range of e-book packages 

from publishers including   

Emerald, Hart, and Wiley.  

We know that more and 

more of our customers 

prefer e-collections.   

Analysis of the previous 

ten years’ library data, 

benchmarked against our 

comparator university 

libraries, indicates a very 

high percentage of e-book 

requests per physical 

book loans at Durham.  

The growing importance 

of the virtual over the 

physical library through-

out the university library 

sector, but particularly at 

Durham, is very apparent. 

An attractive new      

website, ‘Research    

Collections in the region 

of Durham’, now show-

cases the wide variety of 

research collections  

available via a range of 

libraries, museums and 

other holdings, placing 

the resources of the Bill 

Bryson Library and the 

Palace Green Library in 

the context of other     

significant depositories, 

including those within 

Durham Cathedral, 

Durham University      

Museums and Ushaw 

College.  Twenty subject 

and thematic groupings, 

from Agriculture & Wildlife 

to Industry & Engineering, 

should help stimulate 

greater awareness of the 

University’s and the    

region’s rich collections. 

Our detailed evaluation  

of resource discovery 

systems led us to        

purchase the unified 

search interface Primo 
from Ex Libris, to be 

launched as ‘Discover’ 
for the beginning of the 

next academic year, with 

the aim of providing    

customers with faster 

searches via a more   

intuitive interface, seam-

lessly integrated with our 

library management    

system.  With our        

Puzzle ball in ivory, Qing dynasty, 19th Century CE 
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collections spanning  

modern printed books,    

e-journals, archives,   

medieval manuscripts 

and  ancient artefacts in 

our museums, customers 

will benefit from being 

able to search for       

different types of         

materials through one 

system. 

Acquisitions to our      

outstanding Special   

Collections include   
photographs and sound 

recordings of a BBC 

World Service journalist, 

Martin Plaut, to South 

Sudan in 2011 and 2012 

for our Sudan Archive, 

the library of the        

Newcastle  Society of 

Friends, a German    

printing of three Homilies 

by Bede (1534)           

purchased with a        

donation from a Friend of 

Palace Green Library, 

and two books purchased 

from the sale of the   

Mendham Collection at 

Sotheby’s – a 1516    

Mirabilia Urbis Romae 

and Sarum Breviary   

published in 1535. 

Project work drove     

improvements to access 

to a number of important 

Durham collections.     

We digitised Durham  

Cathedral manuscript 

books chosen for the pilot 

programme for our Priory 

Library Digitisation  

Project.  Over the course 
of the year, digitisation of 

the Diocesan Tithe Maps 

was completed and they 

are now available online.  

Other projects to improve 

access to collections  

included the cataloguing 

of the Ushaw College 
archives and most of the 

Lisbon College archives.  

11,500 book titles in   

Ushaw’s ‘Big Library’ 

have now been           

catalogued as well. 

We began a new project 

to reclassify books from 

the Meissen Collection, 
the largest gathered   

German-language      

collection of theology in 

England, formerly held in 

Durham Cathedral and 

now within the            

University’s Bill Bryson 

Library.  This collection   

is now available for loan 

and we hope that        

increasing access to it in 

this way will stimulate  

research within the     

University and wider   

academic community. 

Our reclassification  

project continued with 
work on the literature  

collections.  We have now 

reclassified around 

250,000 books to modern 

versions of the Dewey 

scheme since the project 

began. Access to the 

physical collections was 

also enhanced by       

ongoing retroconver-

sion of manual or poor 
catalogue records, with a 

focus on music scores, 

whose records were   

previously very poor or 

brief.  The project to   

enhance access to and 

improve the condition     

of the Middle East        

Documentation Unit 
continued, especially the 

large collection of Turkish   

material, and work on 

Afghanistan, Morocco, 

the Trucial States, and 

the United Arab Emirates 

materials was completed. 

As a result of finishing  

the project to digitise the 

Library’s set of printed 

theses, thereby opening 

up and promoting a    

significant research    

resource which was    

previously hidden, almost 

11,000 theses, dating 

from 1925 to 2014, are 
now available from our    

e-theses repository. 

Jackal mummy 
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SUPPORTING RESEARCH 

AND LEARNING 

We extended Bill Bryson 

Library opening hours at 
weekends during the 2013 

summer vacation period, 

offering a staffed service 

daily until 8 pm, as well as 

providing Bill Bryson 

Library opening, on a self-
service basis, over the 

period between Christmas 

and the New Year for the 

first time.  Additional weeks 

of night-time opening saw 

the Library open 24/7 for 15 

weeks in total.   

 

We also extended opening 

hours at our Queen’s 

Campus Library, employing 
new Library Support 

Assistants during 24/7 

opening to help keep the 

library environment a 

pleasant place to study in.   

A book scanner was also 

installed at Queen’s, thanks 

to a grant from the 

University’s Greenspace 

fund. 

 

 

To provide a point of contact 

when our libraries are closed 

or when fewer staff are  

available, as part of a      

collaborative project of the 

Northern Collaboration, we 

trialled the reference service 

QuestionPoint, which is 
staffed by reference        

librarians in the US. 

 

The formal teaching 

sessions delivered by our 
Academic Liaison Librarians 

increased by some 15% this 

year to over 463 staff hours, 

reaching almost 8,600 

participants.   

"The Bill Bryson 

Library 

opened 24/7 for 

15 weeks in total" 

Poster 
promoting 
the Library’s 
24/7 opening 
period 



 7 

 

A subject support point 
was also set up in the Bill 

Bryson Library, providing a 

regular drop-in where 

students could request more 

detailed subject enquiries 

without the need for an 

appointment. 

A new tiered pricing system 

for Document Delivery  

Service requests was     
introduced from 1st January 

in tandem with new         

procedures enabling the 

Library to deal more        

effectively with systematic 

literature reviews. 

Library staff made a        

significant contribution to the 

University’s REF 2014  

submission.  A Durham 
Research Online team    

assisted with the preparation 

of the University’s first REF 

submission, verifying the 

bibliographic metadata for 

nominated research outputs, 

liaising with publishers to 

request permission to     

deposit outputs in DRO, and 

organising collection and 

despatch of print copies to 

HEFCE.  Metadata were 

verified for approximately 

2,800 records and outputs 

were submitted by 779    

academic staff across 22 

Units of Assessment. 

"The formal teaching sessions delivered by our Academic 

Liaison Librarians increased by some 15% this year to over 463 

staff hours, reaching almost 8,600 participants" 
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The refurbishment of Level 4 of the   

Bill Bryson Library is complete and    

we added 250 extra seats on Level 3 in 
time for the Easter Term to provide extra 

revision space.  New heating,   lighting, 

and power supplies have been installed 

on Level 4, and nearly all study desks 

have power sockets for laptop users.  

The full refurbishment of Level 3 began  

in June after the end of the exams     

period.  New printers and print zones 
have also been introduced at the Bill 

Bryson Library.  The Level 2 print zone  

is now located next to the Short Loan 

area; the Level 3 print zone is on the  

right as customers enter from the main 

staircase.  New multi-functional devices 

(MFDs) in these areas enable printing, 

photocopying, and scanning. 

Opening hours and facilities for Business 

School customers were improved with 

our new, purpose-built Business 

School Library within the Business 
School’s beautifully redeveloped site      

at Mill Hill Lane.  With the relocation       

of the Business School Library back       

to Mill Hill Lane (from an interim  

location at Ushaw College), the 

Library there is now providing  

24/7 access. 

 

 

The refurbishment of our Leazes Road 

Library, serving primarily the School of 
Education and students from the College 

of St Hild and St Bede, was also       

completed, increasing study spaces from 

86 to 119. 

In response to student feedback, walls 

around rooms D228 and D234 in the 

Queen’s Campus Library were        
removed over the summer vacation,  

permitting better access to daylight and 

enabling: the provision of a reconfigured 

and refurbished PC cluster with larger 

 The refurbished PC Cluster at Queen’s 
 Campus Library (left) and the Leazes 
 postgraduate room—one of the study 
 spaces at the Leazes Road Library (above) 

“250 extra seats added to 

provide additional revision 

space” 
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study workstations for  

each PC and new            

all-in-one PCs with a    

larger screen size; three 

height-adjustable tables 

incorporated into the PC 

cluster; and an additional 

24 more individual study 

carrels provided within   
the silent zone and an  

additional 16 in the group 

zone.  Three MFDs for 

printing and photocopying 

have also been installed 

there. 

Access to Durham’s  

considerable Special 

Collections has been 
wonderfully enhanced with 

splendidly refurbished 

reading room space in the 

form of the Barker        

Research Library which 
opened on 14th October in 

the Palace Green Library.   

 

Local Studies and History 

of the Book materials are 

available on open access 

at Palace Green; Special 

Collections books and  

archival materials can be 

consulted in the search 

room there.  Opening 

hours for these resources 

are: 9 am till 5 pm,       

Mondays to Fridays. 

Palace Green Library also 

saw the creation of a  

learning centre (in the  

 

space occupied by our 

former local studies library) 

and the Courtyard Café 
on previously unused land.  

The Gillian Dickinson 

Centre for Learning at 

Palace Green Library 
opened in mid-May.           

It is intended for use by 

learners of all ages and 

has already been used for 

school visits, family      

activities, lectures,      

workshops, and display 

classes.  Already the café 

"More infrastructure improvements are 

planned for the Exchequer Building on 

Palace Green " 
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is proving popular with 

visitors and staff.  Attention 

has now turned to the   

Exchequer Building at   

Palace Green, and       

planning to improve the 

infrastructure – rewiring 

and extending the        

computer network – as well 

as redecoration, re-flooring, 

and redesigning the     

lighting. 

In the Oriental Museum, 
the new permanent      

Korean gallery opened on 

3rd October, followed by 

the new permanent Japan 

gallery, on 24th October, 
both providing a superb 

environment to display 

some of the most          

significant oriental museum 

objects in the UK.  

Our new Courtyard 
Café at Palace 
Green Library (left), 
the Japan Gallery at 
the Oriental 
Museum (above), 
and the refurbished 
reading room at 
Palace Green 
Library, the Barker 
Research Library 
(opposite) 
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At the end of 2013, we ran 

our Library Survey, the   
first time in over five years 

we had surveyed the entire   

student and staff body, and 

the first time utilising the 

LibQUAL+® survey         

instrument.  Some 11.67%  

of current students and staff 

responded, the largest ever 

response to a library survey 

at Durham.  Results are 

very encouraging indeed.  
In none of the areas we   

surveyed do our customers 

overall think that we deliver 

less than the minimum   

quality level they require.  

Our group study spaces, 

Library staff’s willingness     

to help customers and give 

them individual attention, and 

our customer care all score 

very highly.  In particular, the 

Bill Bryson Library is        

universally admired and 

praised, with one student 

calling it ‘an amazing and 

inspiring place’.  Investments 

made in the new East Wing 

have impacted powerfully on 

customer satisfaction.     

Results also clearly show 

where we can best make 

improvements.  We need to 

work at building our        

electronic and print          

collections and make them 

more easily accessible online 

and in the Library, and we 

need to ensure we always 

deal robustly with customers’ 

problems when they arise.   

A ten-point plan should help 
strengthen our library      

services yet further. 

The highlight of the year was 

our staging of the exhibition 

Lindisfarne Gospels 

Durham: one amazing book, 

one incredible journey, 

running from 1st July to 30th 

September 2013, delivered 

in partnership with the British 

Library, Durham Cathedral, 

and Durham County Council.   

A landmark in the history not 

only of the Library but of the 

University as well, it 

transformed the relationship 

between the University and 

the city and county of                            

ENGAGING WITH 

OUR COMMUNITIES 

A Lindisfarne Gospels 
session being 
delivered to 
schoolchildren 
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Durham, as well as the  

status of Durham University 

as a location and host for 

heritage events.  This was 

recognised by the awards 

given to the exhibition: the 
North East Tourism Event of 

2013 and North East 

Tourism Experience of 2013, 

and an award from Visit 

Britain.  The exhibition was 

shortlisted for the national 

Heritage Awards. 

It was the culmination of 

three years of negotiations 

with the British Library to 

bring the Gospels on a visit 

to Durham, housed within 

our newly created History 

of the Book and Dennyson 

Stoddart galleries providing 
an extremely stable         

environment for the Gospels 

and other manuscript books 

and objects dating from  

before the year 1000.      

Imaginative design of the 

exhibition, with its clear back 

stories informed by expert 

knowledge of really stunning 

books and artefacts, brought 

together to tell the stories, 

the meticulous work of our 

exhibitions and conversation 

teams to bring the exhibition 

together, and expert front-of-

house service, all added up 

to a world-class experience 

for our visitors.  The year 

leading up to the exhibition 

saw a facsimile of the     

Lindisfarne Gospels taken to 

schools all over the North 

East for sessions delivered 

to over 20,000 school     

children.  The exhibition was 

overwhelmingly a good   

experience, also generating 

an estimated £8.3m for the 

local economy.  A 93% 
satisfaction rate, across the 

97,000 visitors from 58 
countries, came through on 

the feedback – and we owe 

that to the fact that everyone 

worked very positively and 

enthusiastically as a team. 

Other engagement         

activities over the course   
of the year included: the 

Robots Live! exhibition and 

events that took place in 

February; a Books for Boys 

schools workshop           

programme trialled over the 

summer to be rolled out in 

the new academic year; the 

Vietnam, a Nation not a War 

project, for a forthcoming 

exhibition focusing on Japan; 

and Skeleton Science , to 

produce a resource pack for 

teachers.  The Oriental   

Museum touring exhibition 

Embracing the Divine:     

Exploring Hindu Faith,    

Devotion and Celebration 

ran at the Dorman Museum 

in Middlesbrough between 

April and July, incorporating 

museum objects,                                                                                                                                                                                              

 

photographs, video, and 

specially-commissioned art; 

it was created with the    

support of Arts Council   

England and the region’s 

Hindu community.  Gallery 

talks on Korea and Japan 

were also delivered as part 

of English Tourism Week.  

These were particularly well 

attended, following the    

appearance of the Museum 

on the BBC’s Flog It: Trade 

Secrets the week before.  

Visits to the Oriental     

Museum during 2013-2014 
year totalled 27,639, an  

increase of 5,114 over the 

previous year. Other Oriental 

Museum  exhibitions       

included The Happy Carp   

of Japanese prints by Nana 

Shiomi, and Reinterpreting 

the Korean Moon Jar, an 

installation by Korean artist 

Hyosun Kim.  The Oriental 

Museum’s work with the 

volunteer-run Durham     

Chinese School  was also 

identified as an example of 

best practice in cultural en-

gagement by the Museums 

Association. 

School 
children 
getting   
ready to 
compete        
in Robots 
Live! 
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KEY ANNUAL DATA 

 2013-2014 2012-2013 2011-2012 

Full-text e-journal downloads 2,575,855 2,549,455 2,589,485 

E-book accesses 3,047,979 1,745,856 1,236,181 

Expenditure on information resources £4,401,555 £3,674,741 £3,645,825 

Interlibrary loan applications satisfied 9,250 9,816 10,022 

Loans (including print and AV stock) 762,725 788,137 817,689 

Library visits by users 1,158,150 1,155,641 1,003,494 

Study places provided 1,951 1,833 1,648 

Open access PCs provided 449 339 339 

User hours received in training 12,413 12,722 11,598 
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