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This has been another year of 
progress and development across 
the service.  2015/16 saw the 
launch of Culture Durham. This new 
Division within the University Library 
directorate integrates the archives 
and special collections, museums and 
engagement staff into a single, efficient 
and effective team that much more 
accurately reflects the breadth of our 
cultural remit. Culture Durham sets out 
to be ‘collections centred and audience 
focussed’ – which involves using our 
world-class collections assets and staff 
expertise to engage with and deliver 
an outstanding service to our many 
stakeholders – whether students, 
academic staff, or community. 2015/16 
was also a year of change as Culture 
Durham took over responsibility for 
the University art collection and put in 
place the building blocks for a longer-
term service transformation to deliver 
the University’s emerging priorities.
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The year also witnessed increased 
use of services. Staff hours for 
Library training increased by almost 
25%, with training delivered to 
over 10,000 participants, 2015/16 
also saw an increase of over 20% 
in deposit rates to our institutional 
repository, Durham Research Online, 
as well as a 45% increased take-up 
of RCUK funds to pay for Gold Open 
Access publications. 

The Engagement and Learning team 
also worked with over 22,000 County 
Durham school children; a vital 
element in the University’s Widening 
Participation agenda.

Our services and staff continue 
to gain external recognition. The 
Magna Carta exhibition was awarded 
the Gold award by the Chartered 
Institute of Library and Information 
Professionals’ Press and Public 
Relations Group, while the ‘Harry 
Potter’ themed student induction 

programme was awarded the Silver 
award. The Magna Carta exhibition 
was also Highly Commended at 
the national Visit England Awards 
ceremony. The Engagement 
and Learning team achieved the 
Sandford Award (an independently 
judged, quality-assured assessment 
of education programmes at 
heritage sites, museums, archives 
and collections across the British 
Isles) at both the Oriental Museum 
and Palace Green Library. Durham 
Castle and the Oriental Museum also 
achieved Gold status in the Green 
Tourism standard. Well done!

My thanks to my colleagues 
across the University Library and 
Culture Durham for their hard 
work, enthusiasm and enterprise in 
delivering core and valued services 
to our communities.

Jon Purcell
University Librarian
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COLLECTIONS
Our collections continue to be 
intensively used, with ‘Discover’, 
our resource discovery platform, 
helping to ensure over 3.15 million 
downloads of e-journal articles, 
whilst e-book accesses jumped to 
almost 3.5 million, our highest yet.  
2015/16 also saw a large increase 
in the number of individual ebooks 
purchased, many of them reading 
list materials to support taught 
courses in the University. Collection 
management activities continued 
apace, with a 47% increase in the 
number of items being reclassified 
to help discoverability as well as 
significant increases in the number 
of books catalogued for the Ushaw 
College Library.

Significant additions to the electronic 
collections included further sets of 
State Papers Online, and JSTOR 
multidisciplinary packages, as 
well as additions and upgrades 
of a number of important ebook 
packages. Our modern print 
collections remain important and 
new shelving procedures were 
implemented to help ensure 
greater efficiencies and a quicker 
turnaround of returned books back 
to the shelves.

The entirety of our Library 
Catalogue was uploaded to OCLC’s 
WorldCat, which will increase global 
awareness of Durham’s collections, 
enabling catalogue records to 
appear alongside those from other 
libraries world-wide in searches 
via what is probably the most 
comprehensive union catalogue of 
library holdings available.

The University gained ownership 
of the Catholic National Library. 
This collection, founded in 1912, 
will be an important resource for 
the Centre of Catholic Studies and 
other disciplines. The collection’s 
range is wide: religious history and 
biography, theology, spirituality 

3.15 million e-journal 
articles downloaded

3.5 million e-book 
accesses
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and devotion (much of the latter is 
of primary importance). There is 
also much material on all aspects 
of culture inspired by the Catholic 
Church, as well as a wide collection 
of Catholic fiction.

Archives and Special Collections 
colleagues worked collaboratively 
with Durham Cathedral Library to 
digitise the historic pre-Reformation 
Benedictine Priory Library, one of 
Britain’s best preserved medieval 
and Renaissance monastic libraries, 
and a collection of national and 

international significance. The 
project and its website (https://www.
durhampriory.ac.uk) were launched 
on 28th October.

Working with academic colleagues 
in Chemistry and History, a project 
to use Raman spectroscopy to 
study the inks and pigments used in 
our Durham collection of medieval 
manuscripts was shortlisted for the 
‘Outstanding Digital Innovation in 
Teaching or Research Award’ of the 
Times Higher Education Awards 
2015.
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SUPPORTING RESEARCH 
AND EDUCATION
A new and improved MORE 
BOOKS campaign returned in 
February to create one, easy 
and direct way for students and 
staff to inform the Library when it 
would be helpful to purchase new 
or additional books. The Library’s 
customer-driven acquisitions plan 
for ebooks continued to enhance 
the student experience with 
thousands of new ebook titles being 
made available.

Reading lists remain a critical 
student experience issue, and 
submission of reading lists was 
much improved this year over 
last, with 84% of lists submitted 
compared with 75% in 2014/15.

We continued to develop our  
world-class collections as research 
and teaching resources. Highlights 
include the collection of hand-
painted paper toy soldiers from 
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the Sudan, acquired with funding 
from the Friends of Palace Green 
Library, the papers of Laurens 
van der Post, purchased with 
support from the Victoria and Albert 
Museum Purchase Grant Fund and 
the Friends of the National Library, 
and major donations of Chinese 
and Japanese art made in memory 
of Gerard Arnhold and by David and 
Anne Hyatt-King. The main focus of 
our retrospective cataloguing work 
continued to be the project-funded 
activity at Ushaw College Library 
with many unique items being 
added to the catalogue database 
and made discoverable.

Research and REF outputs ranged 
from the Liveliest of Elements – an 
installation in the Norman Chapel 
developed by Laura Harrington 
as part of a Leverhulme Trust 
Artist Residency working with Dr 
Jeff Warburton (Department of 
Geography) – to Magna Carta 
and the Changing Face of Revolt 
(Department of History REF Case 
Study), which attracted over 25,000 
visits and generated over £2m 
economic impact and informed new 
evaluation methodology to track 
change in visitor views from start 
to end of exhibition, using social 
media techniques. Antarctica: 
Explorers, Heroes, Scientists was 
an exhibition of two photographic 
exhibitions on loan from the Royal 
Geographic Society supplemented 
by material focusing on current 
research into the Antarctic being 

undertaken by members of the 
University’s Geography department. 
This had a particularly successful 
engagement programme that used 
the research to develop learning 
resources for secondary schools 
and involved students acting as 
guides to the exhibition.

During 2015/16 Archives and 
Special Collections colleagues 
dedicated over 1,350 hours 
to the delivery and support of 
undergraduate and postgraduate 
teaching across multiple 
departments and faculties. 68 
students were supported through 
work placements and project 
delivery, including a WW1 schools 
resource pack and an exhibition on 
ancient Lebanese culture with the 
British Museum and the National 
Museum in Beirut.

1,350 hours spent 
supporting teaching

Reading list 
submission rate 
increased to 84%
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IMPROVING OUR 
BUILDINGS AND SPACE
New robust entrance gates were 
installed over the summer at the 
Bill Bryson Library in response to 
feedback received from our 2013 
Library Survey. Our Harry Potter 
theme for induction attracted much 
praise. Our animated video, ‘We 
think the library is magic’, also 
ran the Harry Potter theme, as 
an entertaining way of showing 
students the services and facilities 
available in the Library. The 
promotional campaign won CILIP’s 
Silver marketing excellence award.

The programme of gallery renewal 
continued during the year. The new 

Thacker Gallery of Ancient Egypt 
opened at the Oriental Museum in 
February, funded with a £97,500 
grant from DCMS/Wolfson Gallery 
Improvement Fund. Themed 
specialist tours at Durham Castle 
were initiated, which proved to be 
very popular, as did a ‘free roaming’ 
trial. 

Major enabling activity commenced 
decanting the Routh and Bamburgh 
collections from the Exchequer 
Building, in preparation for the 
restoration and redevelopment 
of this, the earliest of the Library 
buildings dating back to c. 1450.
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ENGAGING WITH OUR 
COMMUNITIES AND 
STAKEHOLDERS
Following the usefulness of feedback 
from the Library Survey 2013, the 
Library carried out a similar survey 
during Michaelmas term 2015, 
utilising the LibQUAL+® survey 
instrument, to help evaluate our 
current services and collections 
provision. Surveys ensure that 
University Library strategy and 
policies are aligned with customer 
expectations and the University’s 
strategic priorities. Thanks to a 
Durham initiative, this year our 
Library Survey ran in tandem with 
others run by European research 
libraries as part of a new consortium 
under the auspices of LIBER (Ligue 
des bibliothèques européennes de 
recherche), to facilitate international 

benchmarking, comparisons and 
best-practice sharing.

The 2014/15 academic year had 
ended with the launch of the North 
East region’s ‘Case for Culture’ at 
Durham Castle. During the year 
external partnerships developed 
further as the University helped 
shape the County Durham Cultural 
Partnership Strategy, developed 
our strategic conversations with 
The National Archives, the Science 
Museum and Arts Council England, 
while entering a new partnership 
with Durham County Council to 
develop a new model of accessing 
the collections of the Durham Light 
Infantry.  
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The major summer exhibition, Somme 1916: From Durham to the Western 
Front, used the experiences of different people from Durham to reflect on the 
impact of the battle and the experiences of soldiers, officers, chaplains and 
nurses. This drew on a significant amount of community research, and it was 
the first exhibition of the DLI partnership with Durham County Council. 
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As a bridge between the University 
and our communities, the quality of 
our visitor welcome remains critical.  
To this end we united our visitor 
services team to ensure we deliver 
effective security and custodianship 
with a warm visitor welcome. 

Palace Green Library achieved 
VAQAS, meaning all sites now meet 
the standard, and the excellence 
of our Castle volunteers was 
recognised in the regional museum 
awards. Work began to strengthen 
our focus on students as a leisure 
audience, creating activities 
that bring them and our local 
communities together. One example 
is the ever-popular programme 
of faith-inspired festivals, such as 
Diwali, Chinese Lunar New Year 
lantern festival and the exuberant 
Holi, which attracted 1,500 
attendees in 2015/16.

Widening participation work 
continues to go from strength to 
strength. Teams worked with almost 
22,000 children and young people 
as part of the schools programme, 
including 46 new schools. The team 
worked with two students as part of 
their placement to create resources 
to support our Art Award Offer, a 
scheme which is being heavily 
promoted by Arts Council England.

Museum artefacts continued to 
travel across the globe physically 
and virtually. Following on from the 
notable inclusion of 200 Durham 
artefacts in the popular Dorling 
Kindersley History of the World in 
1,000 Objects, key items from the 
Oriental Museum were selected to 
form the narrative focus of episodes 
of Teacup Travels (CBeebies).  
Audiences reached 561,000 per 
episode. Our loans featured in 
exhibitions such as Gifts for the 
Gods: Animal Mummies in Ancient 
Egypt, which continues to tour the 
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UK and Between the Old and the 
New: Middle Kingdom Egypt at the 
Metropolitan Museum of Art, New 
York.

Staff expertise was in demand for 
a range of advisory projects and 
consultancy. This ranged from a 
silver study day, engaging with 
museum professionals, academics, 
conservators and silversmiths; 
serving on an international jury 
judging designs for a new museum 
of faith to be built in Mecca, Saudi 
Arabia; providing conservation and 
interpretation planning support 
to the Cathedral for their new 
galleries and enabling the display 
of the Codex Amiatinus at Bede’s 
World. A consultancy model was 
also developed in discussion with 
organisations from Cresswell Crags, 
Historic England and as far afield as 
Kuwait.

We continued to build partnerships 
to develop innovation in our 
professional practice. Two diverse 
illustrations of this are our project 
with Sound and Music – the national 
charity for new music – that led to 
Sonorous Materials, a new work by 
an experimental music collective led 
by Lina Lapelyte and Rhodri Morgan 
and inspired by our collections and 
an invitation to speak at TNA; and 
RLUK’s ‘Discovering Collections, 
Discovering Communities’ on how 
community co-curation has been 
utilised to develop the new DLI 
Collections Gallery in Palace Green 
Library.

LIBRARY SURVEY

75% of respondents 
visit the library daily/

weekly

80% of respondents 
use our online 

resources daily/
weekly

Our patrons are:
55% undergraduate
24% postgraduate

21% staff

Since the last Library 
Survey we have added 

135 study spaces to 
our Libraries

Silent work areas 
have been introduced 

at the Bill Bryson 
Library

Silent, quiet and 
group study areas 
are in operation at 

the Queen’s Campus 
Library
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2015-2016 2014-2015 2013-2014

Full-text e-journal downloads 3,153,947 3,198,936 2,575,855

E-book accesses 3,489,529 3,149,758 3,047,979

Expenditure on information resources £3,905,097 £3,967,405 £4,401,555

Interlibrary loan applications satisfied 7,428 9,220 9,250

Loans and renewals (including print and 
AV stock)

630,756 693,342 762,725

Library visits by service users 1,268,477 1,190,868 1,158,150

Study places provided 2,018 1,968 1,951

Open access PCs provided 475 451 449

User hours received in training 12,977 11,741 12,413

Library resources budget £3,855,000 £3,835,000 £4,148,000

Library staffing budget £4,188,000 £3,878,000 £3,677,000

KEY ANNUAL DATA

Annual Review 2015-201614
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