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Section A:  Provision reviewed 

1. Department: Widgetology 

2. Provision reviewed: All undergraduate and taught master’s 
programmes offered by the Department. 

3. How was the review conducted? 

The consideration of the core issues the University requires us to consider was mainly 
undertaken at meetings of the Departmental Education Committee.  This was supplemented 
discussion of some of these issues at the departmental away-day, which also considered 
strategic issues on the development of our taught programmes. 

4. Please set out below how students were directly involved in the review process: 

There is student representation on the Departmental Education Committee, in addition to 
which many elements of the phased review (for example MEQ results) were discussed at 
SSCC.  Additionally, student representatives to the board of studies attended the education 
section of the departmental away-day. 

Section B:  Overview of review 

5. What were the key strengths of the department’s taught programmes identified by 
the review? 

a. Undergraduate student recruitment remains strong, with the ratio of applicants to places 
holding steady and the average entry tariff of students rising for the third successive 
year. 

b. Continuing strong taught postgraduate recruitment, for both home and overseas 
students. 

c. Student feedback through module questionnaires  demonstrates that overall students 
feel that the department’s provision is operating well. 

d. The Department’s strong performance in the NSS, with a rise in scores leading to the 
Department being within the top 10 nationally for Widgetology for the first time. 

e. Levels of student achievement remain high at undergraduate and taught postgraduate 
level in terms of the classifications of degrees awarded, with external examiners 
confirming that the standards of awards remains high. 

f. The clear evidence, on the basis of a review conducted by programme leaders, that 
research-led education is effectively embedded in all of the Department’s programmes. 

g. An effective peer observation scheme, which through peer-to-peer feedback and an 
annual overview of the reports from the Chair of the Departmental Education Committee 
is proving to be effective in disseminating good practice. 

6. What were the weaknesses in the department’s taught programmes identified by 
the review? 

a. The two new MSc programmes introduced in 2010/11 failed, by some distance, to hit the 
recruitment targets agreed when the programmes were approved, for the second 
successive year. 
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b. NSS results and discussions at SSCC demonstrate that at undergraduate level there is 
inconsistency in both the quality and timing of the feedback provided on assessed work. 

c. The SSCC identified that there was significant variation, depending on module choice, in 
the opportunities for new undergraduate students to receive feedback during the first 
term of their first year. 

d. DLHE data demonstrates that the proportion of our undergraduate students entering 
postgraduate study has declined for the second consecutive year, and departmental data 
shows that the number progressing from undergraduate to postgraduate degrees in the 
department has declined for three years running. 

e. At taught postgraduate level, while we are recruiting to target the majority of our modules 
are being taught to groups of five students or fewer.  This makes heavy demands on 
staff time, and adversely affects the student experience as the groups are too small for 
effective peer support and learning. 

f. For the third successive year, external examiners have expressed concerns that the 
Department is not using the full range of the first class scale for excellent work. 

7. What opportunities for the development and improvement of the department’s 
taught programmes were identified by the review? 

a. MEQ feedback on the pilot of undergraduate groupwork assessment in the module 
Widgetology in Society has been very positive, and there is scope to broaden the use of 
this assessment method to other levels of the undergraduate programme and taught 
postgraduate provision. 

b. The Director of the Undergraduate Studies and the International Office have established 
links with two universities in North America that offer the potential for the Department to 
increase the year abroad opportunities it offers, and the number of students undertaking 
a year abroad. 

c. The appointment of a new professor and lecturer whose research is at the interface 
between Widgetology and Astrological Studies creates the opportunity to offer a new 
specialist strand within our suite of taught master’s programmes. 

8. What threats to quality and sustainability of the department’s taught programmes 
were identified by the review? 

a. The centrally provided figures suggested that students transferring out of their 
programme at the end of Level 1 has increased since 2010/11.  Departmental data 
demonstrated that the increase was largely due to students transferring to another 
department rather than moving programmes within the Department. 

b. The Department is due for an accreditation visit in 2012/13 from the Institute of 
Widgetology, which is implementing revised requirements for accreditation.  Accredited 
status is crucial for recruitment to the BSc Applied Widgetology and the MSc Nano-
Widgetology. 

c. A range of core equipment in the departmental laboratory is reaching the end of its 
useful working life, with students already commenting (in SSCCs and MEQs) on the 
declining quality of this provision. 

d. The response rate for MEQs continued to fall, with nearly 20% of modules not achieving 
a 50% response rate.  If this trend continues the usefulness of MEQs to the Department 
will be significantly reduced. 
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Section C:  Scope of the review 

Please state the date on which each of the following took place: Undergraduate Taught postgraduate 
9. Review of modules (including MEQ feedback and assessment results): SSCC, 1 May 2012, Minute 3;  

Departmental Education 
Committee (DEC), 8 May 2012, 
Minute 7. 

SSCC, 1 May 2012, Minute 3;  
Departmental Education 
Committee (DEC), 8 May 2012, 
Minute 7. 

10. Review of programme specifications: DEC, 17 Oct. 2012, Minute 3 DEC, 17 Oct. 2012, Minute 3 
11. Consideration of external examiner reports by SSCC: SSCC, 23 Nov. 2011, Minute 9. SSCC, 8 Feb. 2012 
12. Circulation to all students of a summary of the key issues discussed 

over the last academic year in the SSCC, and the action taken as a result: 
10 Oct. 2012 10 Oct. 2012 

13. Circulation to all students of consolidated feedback summarising the 
action taken by the department in response to internal and external 
questionnaires conducted in the academic year under review: 

10 Oct. 2012 10 Oct. 2012 

14. Review of admissions and recruitment (including recruitment relative to 
agreed targets): 

Board of Studies (BOS), 9 May 
2012, Minute 10, 24 Oct. 2012, 
Minute 4 

BOS, 24 Oct. 2012, Minute 4 

15. Review of student progression and achievement data: Departmental away-day, 12 Sept. 
2012, Minute 14 

Departmental away-day, 12 Sept. 
2012, Minute 14 

16. Review of graduate destinations data: Departmental away-day, 12 Sept. 
2012, Minute 14 

Departmental away-day, 12 Sept. 
2012, Minute 14 

17. For undergraduate programmes, review of NSS results: BOS, 23 Oct. 2011, Minute 5  
18. Consideration of NSS results by SSCC: SSCC, 23 Nov. 2011  
19. Review of placement learning opportunities (if offered): Departmental away-day, 12 Sept. 

2012, Minute 15 
Departmental away-day, 12 Sept. 
2012, Minute 15 

20. Consideration of issues raised by any professional or other external 
accrediting/validating body (if relevant): 

Not applicable Not applicable 

For each of the following, please confirm that the department is operating schemes in line with the relevant University guidance (the process 
titles are live links to the University’s guidance in each of these areas): 
21. Annual Staff Review: YES 
22. Mentoring of new staff: YES 
23. Peer observation of teaching (with all staff being peer observed at least every two years, and all research students engaged in 

teaching being reviewed annually): 
YES 

24. Training of postgraduates for teaching and assessment: YES 

http://www.dur.ac.uk/hr/annual.staff.review/�
http://www.dur.ac.uk/hr/mentoring/�
http://www.dur.ac.uk/learningandteaching.handbook/7/5/4/�
http://www.dur.ac.uk/learningandteaching.handbook/7/5/2/�
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Section D:  University policy 

25. Briefly outline your department’s experience of addressing the University’s 
expectations on research-led education as set out in the University’s Principles 
for the Development of the Taught Curriculum (highlighting in particular any 
examples you have identified of effective practice, and any issues arising from the 
implementation): 

Given that a number of the Department’s programmes are applied in nature and carry 
professional accreditation by the Institute of Widgetology, the Department welcomed the 
broad definition of research-led education adopted by the University so that this was not 
solely interpreted as meaning the incorporation of staff research within the curriculum. 

The Department asked all its programme leaders to consider where and when research-led 
education was being delivered in the programmes they were responsible for.  While this 
process in many ways confirmed the Department’s view that research-led approaches were 
embedded in all programmes, it was evident that in the undergraduate programmes the 
Level 2 research methods module was not providing sufficient coverage of quantitative 
methods and steps are now being taken to address this.  More widely, the Department is 
still uncertain as to what is meant by what the University terms ‘research-informed’ and the 
extent to which this should be evident in all programmes.  Further clarification of this would 
be useful. 

The University’s emphasis on ensuring that students are clear about the benefits of 
research-led education has been a helpful prompt to the Department to articulate this more 
clearly to existing students, and prospective students via the departmental website. 

26. Are there any issues relating to University policy and procedures that the faculty 
and/or University need to consider that have not been highlighted elsewhere in 
this form? 

The Department remains unclear about how the University expects it to work with and relate 
to the new Skills Audit that all new taught students are being asked to undertake.  Further 
clarification on this issue (for example a presentation/discussion at FECs) is needed. 

Section E:  Articulation agreements 

27. Do you have any taught programmes that receive students through an 
articulation agreement (i.e. an agreement with another institution that 
allows groups of students to enter a programme with advanced standing) 

Yes 

If you have answered yes to question 9, please summarise below the academic 
progress and achievement, relative to the student cohort as a whole, of students 
entering through such an agreement: 

Widgetology has arrangements with two Chinese universities that allow students to enter 
Level 2 of the BSc Widgetology if they have achieved a minimum mark in their Level 1 
assessments in their Chinese institution.  These arrangements have been in place for three 
years, recruiting between five and 10 students each year.  To date all students have 
successfully completed their programmes, and the profile of degree classifications has been 
in line with the cohort for the BSc as a whole.  

 
 

http://www.dur.ac.uk/learningandteaching.handbook/3/principles/�
http://www.dur.ac.uk/learningandteaching.handbook/3/principles/�
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Section F:  Departmental action plan 
The text in the template below is merely indicative.  To remove the text simply click on the grey text in the table cell and over-type.  To add additional rows 
press the ‘TAB’ key on your keyboard when the cursor is in the ‘Schedule’ cell of the final row in the table.  The actions points set out should be both those 
relating to implementation of Principles for the Development of the Taught Curriculum, and any other action points resulting from the analysis in Section A.  
The final table headed Other issues is intended for department and subject-specific issues that do not align with any of the three main strands of the University 
Education Strategy and Principles for the Development of the Taught Curriculum. 

Research-led education 

 Action point Curriculum 
principle 

Responsibility Schedule 

1.  Work with the School of Campanology to put in place a 40 credit 
dissertation for the BSc Campanology and Widgetology. 

3 Chair of DEC Module to be offered 2013/14 

2.  Undertake a review of areas of individual and collective staff research 
that are underexploited as areas within the curriculum. 

2 DEC Review in 2012/13;  
recommendations 
implemented 2013/14 

3.  Review and revise the teaching of quantitative methods in the Level 2 
research methods module. 

1 Research methods 
module leader 

Review in 2012/13;  
recommendations 
implemented 2013/14 

4.  Develop a clear statement on the links between research and teaching in 
the Department’s programme, and publicise this widely to current 
students and potential applicants. 

1, 4 Head of Department Drafted no later than 
December 2012, and 
published asap thereafter 

5.  Better publicise departmental research seminars and visiting lectures to 
all students on taught programmes, and increase their engagement with 
these activities. 

4 Director of Research Michaelmas 2012 

6.  Revise programme specifications and module outlines to ensure that 
these better reflect the nature of programmes and the modes of 

1, 2 Programme leaders Revised module outlines to be 
submitted to DEC by January 

http://www.dur.ac.uk/learningandteaching.handbook/3/principles/�
http://www.dur.ac.uk/learningandteaching.handbook/7/1/�
http://www.dur.ac.uk/learningandteaching.handbook/7/1/�
http://www.dur.ac.uk/learningandteaching.handbook/3/principles/�
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 Action point Curriculum 
principle 

Responsibility Schedule 

research-led education that are employed. 2013;  revised programme 
specification by June 2013 

7.  Develop new taught postgraduate modules working at the boundaries 
between Widgetology and Astrological Studies. 

1 Professor S O Else Proposals to be submitted by 
Mar. 2013;  modules available 
from Oct. 2013 

Employability and skills 

 Action point Curriculum 
principle 

Responsibility Schedule 

1.  Develop a matrix of ‘transferrable skills’ and ‘employability skills’ across 
the levels of all programmes, and make this available to students in 
programme handbooks, duo etc. 

6, 7 Programme leaders Mar. 2013, for inclusion in 
2013/14 handbooks 

2.  Undertake an audit of current assessment practices by programme with a 
view to increase the applied focus and employability skills where 
appropriate. 

7, 9 Chair of DEC Audit report by Jan. 2013;  
actions agreed by summer 
2013;  revised methods 
implemented Oct. 2014 

3.  Work with the Careers, Employability and Enterprise Centre to identify 
opportunities to establish short credit-bearing placements that can be 
incorporated into undergraduate and/or taught master’s programmes. 

10 Careers Liaison 
Officer 

Proposals to be brought to 
summer 2013 away-day 

4.  Embed explicit skills training in all programmes (including at Level 1). 6, 8 All teaching staff Oct. 2013 

5.  Work with undergraduate students to emphasise more clearly, and earlier 
in their programme, the benefits of postgraduate study. 

 Director of 
Undergraduate 
Studies/Careers 
Liaison Officer 

Ongoing from Oct. 2012 

6.  Use the new academic adviser system to encourage students to think 
about the range of skills they are developing when they select their 
optional modules. 

6 All teaching staff Feb. 2013 onwards 
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Internationalisation 

 Action point Curriculum 
principle 

Responsibility Schedule 

1.  Review the potential to offer Level 2 modules on a short-fat basis in order 
to facilitate incoming and outgoing half-year student exchanges. 

11 Chair of DEC Report to DEC in Michaelmas 
Term 2012;  if implemented, 
with effect from Oct. 2014 

2.  Work with the International Office to establish new student exchange 
partnerships with North American universities. 

11 Study Abroad Officer Approval by end of 
Michaelmas Term 2012 

3.  Undertake a focus group relating to assessment practices to explore 
ways in which assessment could be diversified and made more 
relevant/applicable to international contexts. 

11 Study Abroad Officer Report to DEC Easter Term 
2013 

4.  Consider the way that the Department’s programmes are marketed to 
potential international students, and the marketability of programmes 
(including how programmes might develop to be appeal to broader 
audiences). 

11 Admissions Tutors / 
Departmental 
Administrator 

Michaelmas Term 2012 

Other issues 

 Action point Curriculum 
principle 

Responsibility Schedule 

1.  Review marketing and recruitment of the two new MScs, working with 
Marketing and International Office, in order to increase recruitment. 

 Programme Directors Michaelmas Term 2012. 

2.  Review the current range of taught postgraduate modules offered by the 
Department, to ensure appropriate group sizes. 

 Programme Directors Report to DEC Epiphany Term 
2013 

3.  Develop assessment and feedback schedules for all programmes, setting 
out at programme level when assessed work across all modules is due 
for submission and when feedback will be returned. 

 Programme Directors Implemented Oct. 2012 

4.  Review policy on the provision of assessed work, and ensure that all staff 
are clearly reminded of the need to adhere to this. 

 Chair of DEC Michaelmas Term 2012 

5.  Review and revise assessment criteria, in order to improve the  Chair of DEC Implemented Oct. 2012 
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 Action point Curriculum 
principle 

Responsibility Schedule 

specification of descriptors at the top of the first class range. 

6.  Work with SSCC to develop action plan to improve MEQ response rates.  Chair of DEC. Michaelmas Term 2012 and 
Epiphany Term 2013 

7.  Raise through the planning round the need for refurbishment of core 
equipment in the departmental laboratory. 

 Head of Department November planning meeting, 
and if necessary departmental 
plan prepared Feb. 2013 

8.  Establish small group to manage the accreditation visit from the Institute 
of Widgetology 

 Chair of DEC / 
Programme leaders 

Ongoing through 2012/13 

Section F:  Departmental sign-off 
Submitted on behalf of the board of studies by:  Professor A N Other, Head of Department 

Date:  28 October 2012 

Once completed this form should be submitted (no later than the Friday to Teaching Week 3 in the Michaelmas Term) via email to the relevant 
faculty administrator in the Academic Support Office. 
 


