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Registering your computer on the 
DU Student wireless service 

  
The first time you connect your PC or 
laptop to DU Student, you need to go 
through our Quarantine process, just as 
if you were connecting to the EnSuite 
Online (ESOL) service. This process is 
repeated at the start of every term. 
 
1. Search for available wireless networks in 

your device wireless settings 
2. Select ‘DU Student’ 
3. Enter  your CIS username and password 

when prompted 

 
4. Open a web browser, you’ll see this 

registration page. Click Start to continue 

 
5. Enter your CIS username and password 

 

6. You’ll receive a prompt to open Bradford 
Dissolvable Agent, depending on your 
browser, you’ll either be able to select Run, 
or need to save it first – after you’ve done 
that select Run. 

 
7. At the next screen, click Register 

 
8. The Dissolvable Agent will take a few 

minutes to connect to your machine, when 
complete click Finish 

 
9. Once complete, you’ll see the countdown 

before you’re able to connect 
10. Once the countdown is complete, open up a 

web browser or a new tab, select your 
favourite website and you’re up and 
running! 



 

 
My device has failed the Quarantine scan 
The scan checks your PC or laptop against the 
University’s security policies to make sure that it 
has the right software and security packages 
and that these are up-to-date. We do this as 
part of our activity to protect our networks and 
your machines. 
 
11. If your PC or laptop fails the scan, you’ll see 

a screen showing you where it has failed, 
with links to help you take the steps to fix it: 

 
12. Once you have downloaded the relevant 

software or update, you will need to run the 
Bradford Campus Manager scan again. 

 
Still having problems? 
If you are continuing to have problems with the 
scan, we run a series of ESOL and Wireless 
surgeries during the first weeks of Michaelmas 
and Epiphany term – check the CIS website for 
details of these: 
https://www.dur.ac.uk/cis/esol/  
 
You can also contact our IT Service Desk with 
any IT-related queries or problems: 
itservicedesk@durham.ac.uk  
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