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Migration from DUCAS to MDS 
Introduction 

Following your migration from DUCAS to MDS, 
there are several differences you will notice and 
many enhancements to your desktop service now 
available to you. To learn more about MDS in 
general, we would recommend reading Infosheet 
171 – “Finding your way around the Managed 
Desktop Service” 
 

http://www.dur.ac.uk/resources/its/info/infosheets/171MDS.pdf 

This infosheet builds on Infosheet 171 to advise 
you what to expect following your migration from 
DUCAS to MDS. 

What to check following your migration 

During the migration process, CIS will ensure 
the following is migrated to MDS: 

o Personal files 
o S drive data 
o Desktop files/shortcuts 
o Internet Explorer bookmarks 
o All licensed software reinstalled 
o Any email archives 
o All previous emails and calendar entries 
o Access to non-personal email accounts 
o Any printers re-added 

 
Before you familiarise yourself with the MDS 
desktop, please take a few moments to double-
check that everything has been migrated 
successfully. 

If any of the above items are missing, please 
contact the IT Service Desk on 41515. 

Notable differences 

Windows 7 and Office 2010 

MDS is built on Windows 7 with Office 2010 
installed as standard rather than Windows XP 
with Office 2007 of the DUCAS desktop. 

Office 2010 operates much in the same was as 
Office 2007 with the exception of Outlook which 
has a reorganised user interface. 

P drive now becomes your J drive 

On DUCAS, your personal files were stored on 
your P drive. These files were migrated across 
to MDS, but this is now mapped as your J drive. 
Your S drive however, remains the same. 

Logging in from another PC/Hot-desking 

MDS allows you to log into any other MDS PC 
and still receive all of your customisations, 
Internet Explorer favourites, email archives, 
printers and desktop shortcuts. These “roaming 
profiles” allows true hot-desking with an 
environment where all of your personal files and 
settings are present no matter which MDS PC 
you use. 

Other Enhancements 

MDS offers some additional enhancements 
which were not available on the DUCAS 
desktop: 

Additional Software 

MDS has some additional software as standard 
which was not available as a part of the 
standard DUCAS desktop. 

e.g.: 7zip for compressed file management. 
Paint.NET for image manipulation. CutePDF for 
conversion to PDF files. VLC for playing DVD’s 
and other media etc. 

A full list of software can be found at: 
https://www.dur.ac.uk/cis/software/installed/mds 

File Recovery 

It is now possible to retrieve copies of accidently 
deleted or overwritten files without the need to 
contact CIS. An automatic snapshot facility 
backs up files at hourly intervals of the working 
day. 

Details on how to recover files can be found at: 
http://www.dur.ac.uk/cis/filestore/recovery 

First-line Remote Assistance 

Unlike the DUCAS desktop, the IT Service Desk 
are able to establish a remote connection to 
your PC, with your permission, to help with first-
line support issues and enable greater first-time 
fixes. This also enables the IT Service Desk to 
connect to your PC to collect more information 
to help our 2

nd
 line teams with their investigation 

for more complex or lengthy fixes. 
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Remote Working 

MDS Anywhere 

MDS Anywhere is a service which allows 
access to your J and S drive files along with the 
standard MDS suite of applications (including 
Microsoft Office) from a remote desktop 
connection on your home PC. 

 

As a migrated user, you have been 
automatically opted-in to be able to use this 
service. 

More information on MDS Anywhere is available 
at: http://www.dur.ac.uk/cis/mds/mdsanywhere 

Outlook Web Access (OWA) 

Outlook Web Access offers an experience 
similar to the Outlook 2010 client but via a web 
browser. This allows direct access to your 
emails from any web browser using a non-
University PC. 

 

OWA is accessed from http://owa.dur.ac.uk 

MDS Laptop Users 

First use laptop file synchronisation 

Following your migration to MDS, we would 
recommend allowing up to 3 hours for your 
offline files to re-synchronise before removing 
your laptop from the office. Your laptop would 
need to be connected to the network and 
logged in for this process to take place. You can 
continue to work as normal during this time. 

It would be advised to ensure that this initial 
synchronisation has fully complete by verifying 
the files you require are available offline before 
removing your laptop from the office for the first 
time following the migration. 

Further file synchronisations will be seamless 
and take place in the background when the 

laptop reconnects to the network and will only 
take several minutes to complete. 

Offline Laptop Email Access 

Your MDS laptop is configured so your emails 
are available for offline viewing when off the 
network. 

When connected to a non-Durham University 
network connection, you may be prompted by 
Outlook to re-enter your login credentials. 

 

If this dialogue box appears, your username 
needs to be entered in the format of 
MDS\username and then your password as 
normal. It is recommend to tick “Remember my 
credentials” so you do not encounter this 
message again. 

Wireless Network Access 

Your MDS laptop is pre-configured to connect to 
Durham University Wireless networks. When 
connected to our wireless services, you will 
maintain access to services as normal as if you 
were connected via a wired connection. 

When connected to any non-Durham University 
wireless network, you will be able to browse the 
internet, but any files you access on your J drive 
will be the synchronised local copies. Any 
changes made to these files will be 
automatically synchronised back to the server 
when you reconnect in the office. 

If you wish to access your S drive data on a 
non-Durham network; you will need to use MDS 
Anywhere. 

Bitlocker encryption 

MDS laptops use Windows bitlocker to encrypt 
data to prevent access in the event the laptop 
gets lost or stolen. This works seamlessly with 
your Windows login. As a result; you will no 
longer be required to enter the hard drive 
password when your laptop switches on. 

Known laptop issue 

When booting your laptop while connected to a 
non-Durham University network (wired or 
wireless) the login time will be slower than usual 
as your laptop looks to connect to our servers 

The work around for this is to boot your laptop 
with the wireless switch set to off until login is 
complete. 

We have plans to resolve this issue in the 
future. 


