
INTRODUCING TWO-FACTOR AUTHENTICATION 
ON YOUR EMPLOYEE BENEFITS PLATFORM
To keep your Employee Benefits Platform 
secure, we have now also introduced 
Two-Factor Authentication (2FA). 

In today’s world, it’s nearly impossible to truly 
secure an online or mobile account with just a 
password; many passwords can be cracked in 
a matter of minutes. 2FA solves this problem, 
simply and effectively. 

Two-Factor Authentication provides a way of 
‘double checking’ that you are the person you 
are claiming to be when accessing your account. 
It will ask you to provide a ‘second factor’ which 
is something that only you can access, helping 
you to keep your account safe. 
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HOW TO SET-UP TWO-FACTOR AUTHENTICATION  
ON YOUR EMPLOYEE BENEFITS PLATFORM:

01 02Visit your Employee Benefits Platform  
and click the ‘Set-up’ button 

You’ll need to download an authenticator app from the App 
Store or Play Store on your smartphone or tablet device  
(we recommend Microsoft Authenticator, but you can 
choose any authenticator you prefer) 
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03 04 05Once in the authenticator app it will
either ask you to create an account 
or allow you to scan the unique QR 
code displayed on your Employee 
Benefits Platform screen 

The authenticator app will then 
generate a 6-digit code for you. If 
you’re unable to scan the QR code, 
you can manually enter the code 
that is showing on your Employee 
Benefits Platform screen into the 
authenticator app 

On your Employee Benefits 
Platform enter the 6-digit code 
that is showing on your 
smartphone or tablet device and 
click ‘Next’ to verify your account.

Set up for 2FA is complete



HOW TO SAVE TIME  
WHEN YOU NEXT LOG IN: 
Ticking the ‘trusted device’ box after you’ve 
entered the 6-digit code will save you 
authenticating for 90 days and make logging 
in quicker. If it isn’t marked as a trusted device, 
every time you log in, you’ll be asked to carry 
out Two-Factor authentication. 

If you do not have a mobile or another device 
to hand it will give you the option to set up 2FA 
later. You’ll need to select the ‘Not now – I’ll set 
up later’ option. 

VIEW AND MANAGE YOUR  
TRUSTED DEVICES 
You can view and manage a list of your trusted 
devices under ‘My Account – Account Security’ 
once you’ve logged into your Employee  
Benefits Platform. 

If you’d like to remove your trusted device/s 
from your account, select ‘Remove All’. This will 
mean that when you next log in you’ll be asked 
to sign in again with Two-Factor Authentication.

Is this a trusted device?



WILL IT BE ANY DIFFERENT IF I’M JUST 
USING THE ‘DISCOUNTS BY SODEXO’ APP?
To enable Two-Factor Authentication, you’ll need to 
update the ‘Discounts by Sodexo’ app to Version 2.0.  
You may get a notification on your mobile device 
to automatically update the app, or it will require 
a manual update. This will all depend on your user 
device settings. 

Once you’ve updated to Version 2.0. you’ll be able to 
set-up Two-Factor Authentication the same way you 
would via the website. 

HAVING TROUBLE LOGGING IN USING  
TWO-FACTOR AUTHENTICATION?
There is a link to our FAQ’s throughout the Two-Factor 
Authentication step-by-step process, or you can call 
our friendly Customer Care Team on 01908 303 531. 


