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We appreciate that this is a difficult time for everyone and that many
people may be worried about their finances, especially if family
members may be seeing an impact already.
 
We have produced this guide to tell people about the benefits which are still available as a member of staff at Durham
University and also to provide some points of reference for advice in areas such as budgeting and financial planning.
 
Please note that nothing in this guide is intended to provide financial advice – there is a link within the document
should you need independent financial advice.

Financial Wellbeing - Staff

2



Financial Wellbeing
 
It can be difficult to plan your finances and this may be especially the case
at present. Even those with savings put away for 'rainy days’ may have a
number of unexpected events at the same time which need to be paid
for.  Generally, people prefer to avoid expensive borrowing options such
as credit cards and pay day loans.
 
Financial education and wellbeing experts Neyber and Salary Finance
have recently made all of their content on these subjects free to help
individuals during the Covid-19 pandemic. The hub contains articles on
managing the financial impact of coronavirus and financial steps during
times of uncertainty, as well as general financial education regarding
budgeting, borrowing and saving. 
 
The following websites have ideas and tips for helping you to manage
your money now and to plan for the future:
 
moneyadviceservice.org 
Set up by the government, ‘MA’ provides free and impartial money
advice.  This includes advice and guides to help improve your finances,
tools and calculators to help keep track and plan ahead, and support over
the phone and online.      
 
citizensadvice.org 
Offers advice, including a debt and money section which has been
updated with Coronavirus specific resources. 
 
which.co.uk 
Well known for their reviews and comparisons, now contains advice
specific to coronavirus.     
 
stepchange.org 
Funded primarily from voluntary donations, Step Change trained advisers
provide free and impartial debt advice. They have added online resources
specific to coronavirus.    
 
moneysavingexpert.com   
Money advice site. Also includes a page of things that are currently
available online for free as companies try to help people adapt to the
current situation – includes things like audiobooks and fitness classes. 
 
fca.org.uk 
The Financial Conduct Authority provides consumer advice and has a
specific coronavirus section. 
 
abta.com and caa.co.uk 
The Associated of British Travel Agents or the Civil Aviation Authority
could be helpful references if you have had travel or holidays affected. 
 
Worrying about your finances can have a wider impact on you and could
affect your health if you are feeling anxious or stressed. HR have collated
a variety a wellbeing information and advice which can be accessed
here.  

 
Positive steps
 
We have reviewed some of the resources above and other publicly
available and have provided some ideas below to help proactively manage
money. Please note that we are not financial experts and this is not
intended to constitute financial advice but just some potential starting
points for something which can seem overwhelming at the best of times.
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https://www.dur.ac.uk/hr/paypensionsreward/benefits/financialeducation/
https://www.moneyadviceservice.org.uk/en
https://www.citizensadvice.org.uk/debt-and-money/
https://www.which.co.uk/
https://www.stepchange.org/about-us/what-we-do.aspx
https://www.moneysavingexpert.com/banking/Budget-planning/
https://www.fca.org.uk/
https://www.abta.com/
https://www.caa.co.uk/home/
https://www.dur.ac.uk/od/remotesupport/


Separate accounts
Some people find it helpful to have separate accounts to
lessen the temptation of dipping into emergency funds or
savings. Think about setting up a direct debit to pay money
into these accounts after pay day so you know what you have
for the rest of the month and can feel relaxed about treating
yourself if you have something left over at the end!
 

 
Meal plan
Take some time to plan out what you’ll need during  
the week to avoid waste.

4



Manage
 
Consolidate any high cost debt into something at a lower rate. 
You could have more money each month and pay off your debt quicker. 
The resources on page 3 should help with where to start.

Save
 
If you have managed to cut costs
and spending elsewhere, rather
than splurge it, why not set up a
direct debit to save a little each
month? This will build up a buffer
for any unexpected costs and
give you some reassurance.

Review
 
Look through your bank
statements and make a list of
where your month goes each
month. Are you spending more
than you thought on some
things?
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Embed
While we may all be thinking more about our finances during
the current crisis, these are good habits to continue with. I’m

sure we will all be treating ourselves to a meal out or multiple
cappuccinos (you can tell what I am missing) after lockdown

but sticking with some of these habits will provide more
financial confidence in the future.

 

Budget
Think about setting out what you expect to spend each

month. Think about categorising essentials and desirables.
Review this at the end of the month – was it what you

expected? This can help you identify habits you may want to
change. Some of the websites listed above have tools to help

you set up a budget.
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Comparison sites
 
It can be a pain to enter all your details every time your car or home
insurance is due but companies rely on this to put prices up. It’s
amazing what you could save with half an hour! Your current provider
may well give you a good discount if you have found a better rate
elsewhere.

Offers
 
MyDurham has a number of ways
to save money on everyday
essentials, not just holidays! Lots
of companies are offering things
for reduced prices or even for
free at the minute. Keep an eye
on social media and share tips
with friends.

Avoid
 
Do you have a tendency to buy
things you may never use when
you can’t sleep at 4am? Think
about deleting shopping apps
from your phone or removing
your card information – if you
have to go to the extra effort,
that could give you a few
minutes to consider if you’ll
really ever use those roller
blades!
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Seek help
There are many organisations offering advice, especially at
time, only some of which are listed above. Many banks and
lenders recognise that this is a difficult time and are putting
special allowances and arrangements in place. This could
include mortgage holidays. Contact them to see how  
they can help you.

 
Positive planning
You may be saving some money from your usual expenses at
the minute, possibly fuel or socialising. You could consider
putting some of this towards savings. If you find this a bit of a
challenge, why not allocate part of it to something you’ll look
forward to in the future?

8



My Durham is the central hub from which eligible staff can access a range of employee benefits including corporate
discounts and cycle schemes. Some of the discounts may be particular helpful at the current time, such as
supermarkets for example. Each tile within the site takes you to a separate offer, with details of how to take advantage
of the benefit or discount.
 
It’s really easy to register for My Durham. Please email reward.team@durham.ac.uk with your first name, last name and
preferred email address. The Reward Team will provide this information to Sodexo and you should be able to register
within 3-5 working days.
 
Staff members can join the fitness centre at Maiden Castle with a reduced membership rate. While the facilities are
closed, the team are running free online fitness classes and providing lots of useful exercise and health tips. Please see
their Facebook page for more information.
 
Payroll Giving is a simple, tax-efficient way for employees to make regular monthly donations to a charity of their
choice through CAF Give As You Earn. Donations are taken straight from your salary before income tax is deducted;
this means that you receive tax relief on your donation immediately. Therefore, a donation of £1 only costs you 80p, or
60p if you are a higher rate tax payer. 
 
Durham University has entered into an agreement with NEFirst Credit Union, so that staff can benefit from flexible
savings and loans, direct from salary. All financial arrangements, queries and agreements are handled direct by
NEFirst. NEFirst set up any salary deductions you agree with them, direct with the University.
 
 
 
 
 
 

Staff Benefits
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mailto:reward.team@durham.ac.uk
https://www.dur.ac.uk/teamdurham/
https://www.dur.ac.uk/hr/paypensionsreward/benefits/payrollgiving/
https://www.dur.ac.uk/hr/paypensionsreward/benefits/staffcreditunion/
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Contact Financial Advice
 
The following website may be helpful if there
is something you need specific financial
advice about.
 
unbiased.co.uk 
Provides details of financial advisers,
mortgage brokers and accountants.
 
 

 
Visit our webpages for more information: 
durham.ac.uk/hr/paypensionsreward
 

 
Or email us: reward.team@durham.ac.uk
 

Durham University and Durham University logo are registered Trade Marks of the University of
Durham. Unless otherwise stated, all material in this publication is copyright of the University of
Durham. The University makes every effort to ensure that the information contained here is
accurate. This publication is intended as a general guide to University of Durham's facilities and
form no part of any contract between you and the University. No part of this publication may be
reproduced, stored in a retrieval system or transmitted in any form, or by any means, electronic,
mechanical, photocopying, recording or otherwise, without the permission of the University. Please
note that the University’s website is the most up to date source of information and we strongly
recommend that you always visit the website before making any commitments.
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https://www.unbiased.co.uk/
https://www.dur.ac.uk/hr/paypensionsreward/

