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1. Introduction 
 
The University’s Sustainable Travel Plan (STP) is produced to cover a six-year 
period, October 2014 to September 2020 and reflects the timescale of the 
University’s Strategic Plan and Carbon Management Plan. 
 
The STP sees the introduction of one overarching STP for the University, with 
separate Action Plans detailing specific targets for Durham City and Queen’s 
Campus, Stockton where appropriate.  This will enable separate reporting to the two 
different local authorities to reflect the differences between the sites in which the 
University’s Estate is located.  This will allow progress to be measured separately, 
enable location-specific reporting and set separate targets where appropriate.   
 
Durham University is committed to reducing its environmental impact and to this 
effect this STP is closely linked to phase two of the University’s Carbon 
Management Plan (CMP2).  One of the seven projects within CMP2 includes the 
reduction of Business Travel; therefore a key target of this STP is to encourage staff 
to change their travel behaviour and introduce measures which will enable 
sustainable travel and assist the University in reaching its targets.  
 
 
2. Aims 

 
Durham University commits to: 
 
1. Reduce the carbon emissions arising from all transport connected to Durham 

University: journeys to work, business travel, supply chain delivery. 
2. Actively promote and encourage all forms of sustainable travel. 
3. Discourage unnecessary travel through the implementation and promotion of 

alternatives.  
4. Co-operate with key stakeholders and the wider community to further these 

aims. 
 
 

3. Objectives 
 
a) To reduce the proportion of single-occupancy car journeys to the University.  
b) To increase the use of public transport as a means of travel to the University. 
c) To increase the proportion of staff and students who regularly cycle or walk to 

the University. 
d) To increase the use of low or zero-carbon vehicles as a means of travel to the 

University. 
e) To reduce the proportion of single-occupancy car journeys between Durham 

and Queen’s Campus, Stockton. 

https://www.dur.ac.uk/about/strategy2020/
https://www.dur.ac.uk/greenspace/cmp/plan/
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f) To reduce the University’s business travel carbon emissions by reducing the 
number of domestic and international flights taken by University staff. 

g) To ensure that low or zero-carbon vehicles are the default choice for the 
University’s fleet. 

h) To reduce the number of staff driving between local University sites. 
i) To reduce the number of goods deliveries to the University. 
j) To encourage visitors to travel to the University using sustainable travel 

options. 
 
 
4. Strategic Implementation of Objectives 
 
a) To reduce the proportion of single-occupancy car journeys to the University. 
 

 Introduce a University car parking management plan 

 Encourage staff and students to occasionally vary their mode of travel to 
the University to a more sustainable option 

 Agree working practices to allow more flexible working and working from 
home 

 Promote schemes to enable car-sharing 

 Further development of the University’s on-line car sharing scheme to 
allow staff and students access to individual portals 

 Introduce car share parking bays  

 Introduce business mileage for car sharing as a passenger 

 Increase the number of staff and students who cycle or walk to work (see 
(c) below.  

 
b) To increase the use of public transport as a means of travel to the University. 

 

 Maintain and implement further discounted public transport schemes 

 Continuously improve travel information and communications on the 
Greenspace website 

 Further develop liaison with local bus companies 

 Investigate the feasibility of introducing low or zero-carbon pool cars and/or 
electric bikes for short journeys (to reduce single-car occupancy travel 
between sites) 

 Further develop transport links between public transport hubs and 
University sites. 

 
c) To increase the proportion of staff and students who regularly cycle or walk to 

the University. 
 

 Introduce business mileage for cycling between sites 

 Increase the number and security of bike stands outside departments and 
colleges 

 Further develop walking routes on the Greenspace travel website 

 Install wayfinder signage to identify key footpaths 

 Further increase the facilities for cyclists e.g. clothing storage, showers, 
etc. 
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 To work with Local Authorities to improve routes and safety for cyclists and 
pedestrians. 

 
d) To increase the use of low or zero-carbon vehicles as means of travel to the 

University. 
 

 Ensure an appropriate proportion of charging posts and infrastructure are 
in place to meet current demand 

 Introduce an electric vehicle (EV) charging and parking policy 

 Investigate the feasibility of introducing a salary sacrifice scheme for the 
purchase of electric vehicles. 
 

e) To reduce the proportion of single-occupancy car journeys between Durham 
and Queen’s Campus, Stockton. 

 

 Develop a staff  travel business policy to encourage sustainable travel 
options 

 Encourage greater use of the inter-campus bus service 

 Explore the possibility of a direct rail service between Durham and 
Thornaby. 

 
f) To reduce the University’s business travel carbon emissions by reducing the 

number of domestic and international flights taken by University staff. 
 

 Introduce a business travel policy to provide a hierarchy of travel options 

 Promote the use of video conferencing as an effective alternative to flying. 
 
g) To ensure that low or zero-carbon vehicles are the default choice for the 

University’s fleet. 
 

 Develop an electric vehicle charging and parking policy (see (d) above) 

 Ensure an appropriate proportion of charging posts and infrastructure are 
in place (see (d) above) 

 Introduce a sustainable procurement policy for the purchase and 
replacement of university vehicles 

 Explore external funding and/or incentives to assist with the purchase of 
low or zero-carbon vehicles.  

 
h) To reduce the number of staff driving between local University sites. 

 

 Explore electric vehicle pool cars and bikes for short journeys (see (b) 
above) 

 Improve information on walking routes in Durham (see (c) above) 

 Agree working practices with Senior Management that allow time for 
walking between sites 

 Explore a shuttle bus service around the Durham City Estate. 
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i) To reduce the number of goods deliveries to the University. 
 

 Collect and analyse current business delivery data to inform future action 

 Further develop the delivery strategy with the Procurement Department 

 Work with current suppliers to reduce the number of deliveries. 
 
j) To encourage visitors to travel to the University using sustainable travel 

options. 
 

 Continuous improvement to travel information and communications on the 
Greenspace website and links with Event Durham and Colleges 

 Develop a visitor policy to provide a hierarchy of travel options to the 
University. 
 
 

5. Targets & Measuring Success 
 

5.1 Targets 
 

Durham University’s Estate is spread over two separate sites: Durham City and 
Queen’s Campus, Stockton, which fall within different local Authorities. This STP 
represents a single, overarching plan for the organisation as a whole with University-
wide targets, see Appendix 1.  However, to reflect the differences between the sites, 
allow progress to be measured separately and to enable location-specific reporting 
to the local authorities, separate targets will be set where appropriate and results 
from travel surveys will be analysed separately.   
 
5.2 Measuring Success 
 
Sustainable success will be measured by gathering data and analysing trends from 
travel surveys for both staff and students and from data gathered on carbon 
emissions, as part of the University’s Carbon Management Plan reporting.  
 
Full travel surveys are undertaken every three years (with mode of travel surveys 
each year in between). 
 
5.3 Action Plans 
 
Separate Action Plans will be produced to assist with the strategic implementation of 
the objectives. 
 
5.4 Budget  
 
The University will provide sufficient budget to enable the objectives in its 
Sustainable Travel Plan to be achieved.  



7 

 

Appendix 1 
 
SUSTAINABLE TRAVEL PLAN:  
TARGETS FOR DURHAM UNIVERSITY 2014-2020 

* Reduction target: carbon emissions to be reduced by 30% in line with CMP2; n/a = not applicable; 
n. d. = no data 

 
The above table is based on all responses to the 2015 travel surveys.  Percentages 
apply to individual categories and do not sum to 100%. 

 
Separate survey results (three in total; Durham, Queen’s Campus and one for those 
working at both sites) will be produced for reporting to the separate Local Authorities 
in which the University Estate is located. 

  STAFF STUDENTS 

 

OBJECTIVES 
(to be met by 2020 compared to 2015 
baseline year) 

Baseline 
%  

2015 

Target  
% 

2020 

Actual 
% 

2015 

Target 
% 

2020 

R
ED

U
C

E 

a To reduce the proportion of 
single-occupancy car journeys 
to the University 

54 
 

50 6 3 

f To reduce business travel 
carbon emissions by reducing 
domestic and international 
flights 

Compared 
to 2013/14 

30* 
(Reduction) 

n/a n/a 

h To reduce the number of staff 
driving between local 
University sites 

12 5 n/a n/a 

e To reduce the proportion of 
single-occupancy car journeys 
between Durham and Stockton 

18 15 2 1.5 

IN
C

R
EA

SE
 

b To increase the use of public 
transport to the University 

12 
 

15 12 15 

c To increase the proportion of 
staff and students who 
regularly cycle to the 
University 

6 8 7 8 

c To increase the proportion of 
staff and students who 
regularly walk to the University 

12 18 70 80 

a Increase car sharing to the 
University 

16 20 4 6 

d To increase the use of low or 
zero-carbon vehicles as a 
means to travel to the 
University 

n. d. 2 n. d. 2 

Targets Specific to Durham City 

 To increase the use of the 
Park and Ride Scheme  

0 
 

2 0.7 1 


