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WELCOME TO DURHAM!  
 
Welcome to Durham University – to the University as a whole, your academic department and your college.  
We hope that you will enjoy your time here and make the most of the very many and varied opportunities 
available to you.  That includes the opportunity to study a high quality programme and to take part in a wide 
range of extra-curricular activities including sport, music, drama, community action, charity fund-raising and 
many other things organised through your college or DSU (the Durham Student Union).  
 
The vast majority of students successfully complete their degrees and the drop-out rate for students who leave 
the University without a degree is one of the lowest in the country at around 4%.  However, there will inevitably 
be occasions when you feel that you need assistance and there are a number of people to whom you can turn.  
This guide aims to give you basic information about what is required of you, what you can expect and 
where and how to get help.  Please read it and – more importantly – keep it carefully for future 
reference.  It is also on the website at http://www.dur.ac.uk/faculty.handbook/. 
 
For academic problems, the main source of help will be provided in your department.  Do not be afraid to 
approach an appropriate member of your department (e.g. tutor, year co-ordinator, programme leader), the 
Head of your Department/School or, where appropriate, the Director of Combined Honours in Arts and Social 
Sciences or the Sub-Dean of the Faculty of Science.  If you believe that the nature of the issue you wish to 
discuss makes it awkward for you to approach somebody in your academic department, you should discuss 
the matter either with your College Tutor or with the Dean of the Faculty.   
 
We have not reproduced all the regulations concerning student matters in this guide because it would become 
huge and we suspect no one would read it.  Instead we have summarised the key points concerning your 
progress as a student.  Remember, however, that guidance notes like those in this booklet often attempt to 
explain or summarise complex issues which are set out in detail in the university regulations – when this 
happens these notes cannot take precedence over the university regulations.  You will find further 
information on the web and in other publications.  The most important reference materials are: 
 
• the University Calendar - an extensive publication listing degree regulations, codes of practice, statutes 

and university regulations, members of staff, departments and committees.  Reference copies are 
available in departments, the University Library and the Information Resources Centre at Queen’s Campus 
and it is also on the web at http://www.dur.ac.uk/university.calendar/; 

• the Faculty Handbooks available on the web at http://www.dur.ac.uk/faculty.handbook/.  These include 
the regulations and module summaries for all undergraduate programmes; 

• the Teaching and Learning Handbook available on the web at 
http://www.dur.ac.uk/teachingandlearning.handbook/.  This summarises procedures in respect of all 
aspects of teaching and learning.  Although it is primarily intended for members of staff it is not a secret 
document and you may find it useful to consult it on occasions.  

 
You will also be provided with a handbook and other information by your department and college.  It is very 
important that you read this and understand departmental and college requirements and procedures.  You will 
also find a ‘plain English’ guide to aspects of the regulations on the web at 
http://www.dur.ac.uk/undergraduate.section/curriculum_development.htm. 
 
YOUR COLLEGE OR SOCIETY 
 
Durham is a collegiate University and all undergraduates are members of a College or Society.  As well as 
providing residential and social facilities, the Colleges play an important pastoral role and college tutors take a 
personal interest in their students’ academic progress and welfare.  While Colleges are not teaching bodies, 
they have academic support facilities, notably libraries and computing facilities.  Your College or Society will 
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provide you with important information about their facilities and services and also about other aspects of 
university life. 
 
Students who 'live-out' remain members of their College or Society and are encouraged to enjoy the privileges 
and responsibilities of membership of those communities no less than those who 'live-in'.  In addition to being 
a focus of social and recreational life, your College or Society remains an important point of contact, not only 
for advice, general information and help, but also with the University on official, academic matters.  For 
example, it must be able to get a message to you in an emergency.  You therefore must keep your College or 
Society, and also your Department or School, informed of your correct Durham address if you are ‘living-out’.  
However, you are expected to continue to collect mail sent to your College or Society.   
 
It is also important to keep your College or Society informed of any illness or problem affecting your academic 
work, especially since your College or Society has an important role to play in initiating and co-ordinating 
academic concessions.  Should you need to apply for a concession relating to your programme, please 
contact your College or Society for information on how to proceed.  (A concession is in effect permission to 
‘break the rules’ – miss some classes because of family problems, for example, or take a module which is not 
normally permitted under the regulations).  Remember that a concession may be applied for by your college or 
department but only the Dean can agree to give you one.  You must never assume that a concession will 
be granted just because it has been applied for.  
 
The University will not normally disclose the addresses of students to third parties.  There is an important 
exception to this rule.  The University does inform Durham City Council of student term-time addresses so that 
full-time students can be exempted from paying the Council Tax. 
 
STUDYING AT DURHAM 
 
A Quality Experience 

We make every effort at Durham to provide you with a high-quality learning experience during your time here 
and we ask for your help to maintain and enhance that quality for yourself and for the students who come after 
you.  All departments in the University take care to consult students about academic programmes and the 
standards of teaching provided.  This includes questionnaires which are a valuable means of finding out what 
students think of the programme.  Please take the time to complete these questionnaires fully when you are 
asked to do so.  All departments also have a staff/student consultative committee or similar body with elected 
student representatives who can present the views of the students to members of academic staff: please use 
these committees constructively to help us make our programmes even better!  Remember that you are 
benefiting now from the comments of previous students which will have led to changes in teaching, learning 
and assessment.  
 
The Quality Assurance Agency monitors the quality of teaching provided in universities and other higher 
education institutions through a rolling programme of reviews which has now covered all subject areas in the 
University.  Copies of the QAA reports are available on the QAA website www.qaa.ac.uk.  Initial teacher 
training is reviewed by the Office for Standards in Education (Ofsted) and some subject areas are also 
accredited by appropriate professional bodies.  The QAA has recently conducted a full audit of our 
programmes and other aspects of the student experience, and has given us a judgement of ‘broad confidence’ 
in what we offer to students and the way in which we ensure its quality.  QAA audit reports can also be found 
on the QAA website. 
 
Registration 

One of the first things you will need to do when you arrive at the University is to register to study here.  This 
makes sure that you are listed as one of our students and gives you access to the facilities you will need such 
as IT and the library.  Registration includes confirming your choice of modules – your department or the 
Director of Combined Honours (for Combined Honours in Arts and Social Sciences) or the Sub-Dean of the 
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Faculty of Science (for Natural Sciences) can give you advice about this.  For Level 1 this takes place at the 
start of the Michaelmas (autumn) Term.  
 
For Levels 2 and 3 (and where applicable Level 4) you will register before the end of the previous academic 
year (ie before you go home for the summer vacation).  You are expected to stay in residence until the end of 
the term and therefore to be at the University to register.  In exceptional circumstances permission can be 
given for students to register early and then leave Durham; however, such permission is normally granted only 
where there is good academic reason.  If you fail to register at this time without permission and register when 
you return in the autumn, a late registration charge will be made.  Students who do not register at the correct 
time may not have access to guidance from their department(s) and may not be able to take their first choice 
modules. 
 
If you wish to change one or more modules, or even the degree programme you are studying, you must seek 
advice from the department(s) concerned at the earliest opportunity.  Although we do our best to help students 
who wish to change module(s) or programme, it becomes progressively more difficult to change modules or 
programme as time goes on, because of the amount of work which you will have missed, and changing 
modules or programme is not an automatic right.  You also need to satisfy any pre-requisites for the module(s) 
or programme to which you wish to change.  After four weeks into the start of the academic year you need 
special agreement from the department(s) concerned to show that they are satisfied that you can make up the 
work missed, and later in the year you would need to apply for a full concession.  If you do change modules or 
programme it is your responsibility to catch up the work which you have missed. 
 
If you wish to change your module or programme registration within four weeks of the start of the module or 
programme to which you wish to transfer you should obtain the help of your department to: 
• complete a change of registration form which can be obtained from your department or from the Student 

Planning and Assessment Section of the Academic Office.  This is located at Durham in University Office, 
Old Elvet, and at Queen’s Campus in the Holliday Building; 

• obtain written endorsements on the form from the appropriate departmental representatives and, where 
applicable, the Director of the Combined Honours degrees or the Sub-Dean of the Faculty of Science; 

• return the completed form to the Student Planning and Assessment Section. 
 
If you wish to change your module or degree registration after more than four weeks you should obtain the 
help of your department to: 
• complete a change of registration form which can be obtained from your department or from the Student 

Planning and Assessment Section of the Academic Office.  This is located at Durham in University Office, 
Old Elvet, and at Queen’s Campus in the Holliday Building;  

• obtain written endorsements on the form from the appropriate departmental representatives and, where 
applicable, the Director of the Combined Honours degrees or the Sub-Dean of the Faculty of Science; 

• return the completed form to the appropriate Dean’s Office; 
• make arrangements for your 'receiving' department to forward direct to the Dean of the 'receiving' faculty a 

special case in writing to request the change of registration. 
If you wish to change your module or degree registration after the start of the Epiphany (spring) Term you 
should ask your department or college to submit a concession request for consideration by the Dean.  You 
should never assume that such a concession will be granted. 
 
Getting the Balance Right 

How you balance your activities at Durham is entirely up to you – some people get involved in one area of 
extra-curricular activity to a high level, others have a wider range of more general interests, or you may prefer 
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not to take on any formal commitments outside your studies.  You will also want to ensure that you have ‘time 
for yourself’ – to go out with friends and enjoy the lively social life that university offers.  It isn’t always easy to 
get the balance right and you may find it difficult at first.  You must remember that above all you are here to 
study and ensure that you give yourself quality time for your academic work.  We have rules about attendance 
at classes and the submission of coursework on time (see below under Keeping of Term) which are in your 
interests, to make sure that you don’t fall behind or that, if you do, your department picks it up and helps you 
get ‘back on track’.  In general, though, at University we will treat you as an adult who is responsible for 
him/herself.  If you are struggling or need help or guidance please ask!!  There is plenty of support and advice 
available through your college, department and other support services (details are given in the sections below) 
and you must feel free to make use of it as and when you need it.  That’s what it’s there for and it does not 
reflect badly on you if you ask for help: on the contrary it is a sign of responsibility to recognise the need for it.  
 
A Study Routine 

Studying at University may be very different from what you have experienced at school.  Mature students may 
not have been used to studying at all in recent years.  It is very important that you attend lectures, practicals 
(where applicable), seminars, and other sorts of classes.  Your department will have its own rules about which 
classes are absolutely compulsory.  In general these include practicals, seminars and tutorials but may also 
include lectures; it is your responsibility to know what the rules are in your department and abide by them.   
But these ‘contact hours’ will not provide you with all the information you need to get through your programme 
of study.  You will be expected to do a lot of studying in your own time.  Depending on your subject area this 
will involve reading round the subject (using the reading lists provided for each module), writing essays, doing 
regular ‘practice’ exercises (in languages or maths for example), preparing for seminars (so that you have a 
grasp of the topics which will be discussed and can get the most out of the seminar), preparing presentations 
or working on long-term projects.  
 
It is very important that you work regularly and methodically at this private study.  If you let the work build up 
you will quickly get behind, you won’t understand what is being discussed in lectures or classes and you won’t 
give yourself enough time to prepare essays and other coursework.  Many modules include coursework which 
is either formative (it gives you the chance to practise but the mark doesn’t count towards the final mark for the 
module) or summative (in which case the mark does count for the module).  All this work will have deadlines 
which you must meet.  As you will be taking up to 6 modules at any one time you are likely to have several 
pieces of work ‘on the go’, each with their own deadline, so it is essential that you work steadily and plan 
ahead.  If several deadlines come together (say at the end of term) it is especially important that you plan your 
work to make sure that you don’t concentrate on one thing at the expense of another. 
 
Degree Programme Regulations 

The University has regulations which ensure a common standard for each type of award – so that there is 
comparability between the number and level of modules which you take whether your degree is in English or 
Physics or Archaeology.  All degree programmes are built up from modules which are each worth 20 credits or 
a multiple of 20 credits (ie 40 or 60) and the University regulations, which are known as the ‘core regulations’, 
require you to pass the right number of modules at the right level for each award.  At the end of this guide is a 
set of flow-charts which provide an outline guide to the University’s core regulations, showing how many 
modules you need to take and pass at each Level for each award and what happens if you fail some of the 
modules – for example whether you can resit or not.  You can find the full core regulations in the University 
Calendar (volume II), website http://www.dur.ac.uk/university.calendar/. 
 
Within this overall framework each degree programme has its own regulations which detail exactly which 
modules you have to take at each Level of study and any other specific requirements or options.  You can find 
these in the Faculty Handbooks (see the website http://www.dur.ac.uk/faculty.handbook/) and it is your 
responsibility to make sure that you understand what is required of you.  If in doubt, ask in your department. 
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What if…? 

Juggling a demanding workload, other activities, and, on occasions, personal or family problems isn’t always 
easy.  If you do run into difficulties please ask for help!  There is often quite a lot we can do if you ask for help 
early enough.  If you don’t, it can get to the stage where you are so far behind that you can’t catch up, even 
with help.  So what if…? 
• …you are ill for a few days but it’s not serious enough to go to the doctor:  tell your college and your 

department so that your tutors know that you won’t be in classes.  You are allowed to self-certify illness 
twice a term for up to 5 days on each occasion.  There is a form for this which you can find on the web at 
http://www.dur.ac.uk/teachingandlearning.handbook/ (go to section 6.1.4.14 and appendix 4) or get from 
your college.  You must send this form (with the correct signatures) to your department as quickly as 
possible – if necessary after you return from being ill and are able to deal with it; 

• …you are more seriously ill or have a minor but recurrent problem: go to the doctor!  You must also 
inform your college and department so that they don’t chase you for failing to attend classes or submit 
work.  If the doctor judges that your illness is serious enough to disrupt your studies he/she will give you a 
medical certificate to explain the situation to your department: there is a procedure to enable your college 
to obtain a medical certificate for you from your doctor – ask your college about this or see the Teaching 
and Leaning Handbook at http://www.dur.ac.uk/teachingandlearning.handbook/ (go to section 6.1.4.14 
and appendix 18); 

• …a member of your family is ill and you have to go home: tell your college immediately if you need to 
take time ‘out of residence’.  Tell your department or make sure that the college will tell the department.  
There is a procedure (called a ‘grace period’) which can be applied for to give you a concession to miss 
classes and submit work late.  This makes sure that your department doesn’t just think you haven’t been 
taking your work seriously and gives you some ‘breathing space’ while you deal with your family problems; 

• …you wish to be away for a university sporting commitment: collect a Sporting Concession Form 
from your college, the University Sports Centre or DAU (the Durham Athletic Union) or print it off the web 
at http://www.dur.ac.uk/teachingandlearning.handbook/ (go to section 2 appendix 2).  Complete the front 
page yourself, and then negotiate with your department(s) alternative arrangements for any academic 
commitments.  Once the form has been signed by your department(s) you should send it to the Director of 
Sport at the University Sports Centre who will decide whether to approve the request;  

• …you don’t understand the work: ask the lecturer concerned or another appropriate member of the 
department.  Depending on the departmental arrangements this might be the year co-ordinator, your tutor 
or the director of undergraduate studies; 

• ...you feel you are on the wrong degree programme: talk to a member of staff in your department or, if 
you are in the Faculty of Science, make an appointment to see the Sub-Dean of Science; 

• …you have problems studying as a result of a disability: contact DUSSD (the Durham University 
Service for Students with Disabilities).  This service can help you with temporary disabilities which affect 
your studies as well as with permanent disabilities and with both physical and mental disabilities – from 
mobility problems to ME, from dyslexia to visual impairment.  It is also sensible to make sure that your 
college knows your situation and to inform your department so that you can discuss with the relevant 
lecturer(s) what steps can be taken to help you; 

• …you feel unhappy, lonely, depressed: talk to someone.  This may be a friend, a tutor or a support 
group such as Nightline (telephone number on the back of your campus card), or you may want 
professional help in which case see your doctor or visit the Counselling Service; 

• …you are worried about your financial circumstances: talk to the Senior Tutor or Student Support 
Officer in your College in the first instance.  The University is able to help students to apply for financial 
support towards living and programme costs and to provide advice on budgeting and money management.  
The DSU Advice Centre also provides students with a wide range of financial advice. 
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The main things to remember are: tell your department, tell your college and get help.  Make sure that you 
know who the point of contact is in the department.  This should be made clear in the departmental handbook.  
If it isn’t, ask.  There are further details on the support services, including contact telephone numbers, later in 
this brochure.  See further below for guidance on more serious situations.  
 
Remember that a doctor will only give you a medical certificate if he/she believes that your illness is serious 
enough to justify one.  A doctor will also not give you a certificate retrospectively (because you tell him/her that 
you ‘were ill’) if you didn’t go to see him/her at the time and have no residual symptoms.  It isn’t acceptable to 
try to force a doctor to give you a medical certificate for academic purposes – you have to accept his/her 
professional judgement about whether a certificate is medically appropriate and the University will support the 
doctor’s professional decision.   
 
Departments also have procedures to grant extensions to deadlines for submitting assessed work where there 
is good cause.  This is separate from the self-certification of illness process.  (See further on late submission 
of assessed work, below.) 
 
‘Mitigating circumstances’ 

These are circumstances beyond your control - for example, illness or bereavement - which have affected you 
so badly that your work is affected.  It is very important that you tell the relevant people of your problems as 
soon as they arise (see ‘what if…?’ above).  In addition if you think that your work has been seriously affected 
you can inform the Board of Examiners which decides on your final assessment at the end of each year.  The 
Board of Examiners has discretion to take ‘mitigating circumstances’ into account when reaching a final 
decision about your assessment.  You must inform the Board of Examiners before they meet – afterwards is 
too late!  Your department can give you the date of the meeting of the Board of Examiners and tell you to 
whom you need to send the information.  You can also get advice from your college and you are strongly 
recommended to do so.  
 
To pass this sort of information to the Board of Examiners you need to complete a mitigating circumstances 
form.  The intention behind this form is to help you make clear to the Board of Examiners what your problem 
was and what effect it had on your work.  The effect on your work is of course the point: the Board of 
Examiners is not trying to decide whether you had a problem but what difference it made to your academic 
performance.  If you can substantiate your information with a doctor’s certificate or other evidence from an 
independent professional such as a counsellor or member of DUSSD, do so.  (Your college will have the 
originals of any medical certificates which have been obtained through the college from a local doctor.)  You 
can obtain a copy of the mitigating circumstances form from your college or on the web at 
http://www.dur.ac.uk/teachingandlearning.handbook/ (go to section 6 appendix 21).  The form has detailed 
explanatory notes which you should read carefully.  
 
It is very important that you realise that you must tell the Board of Examiners of your problems 
separately from anyone else you may have told.  You must not assume that because you have told 
someone in the University (your college tutor, a counsellor etc), other people or groups will know.  In fact it 
could be improper of us to pass this information on – it could contravene the Data Protection Act.  Information 
given on your UCAS form is also not carried forward to Boards of Examiners for the same reason.  So if you 
want the Board of Examiners to take ‘mitigating circumstances’ into account you must take steps to tell the 
Board specifically.  You should also be aware that, if you have had an examination concession (for example to 
give you extra time in an exam because of a medical problem) the Board of Examiners will not take your 
medical or other circumstances into account over and above the terms of the concession unless you bring the 
circumstances to the attention of the Board.  In such cases you would be expected to show that your situation 
was not adequately catered for by the concessionary adjustment.  (This is covered in the mitigating 
circumstances form.)  
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You also need to realise that the Board of Examiners can only use its discretion to change its decision about 
your assessment if it is convinced that your performance was seriously affected at the time and has evidence 
that your normal performance was at a higher level.  Also, the Board of Examiners cannot change the mark 
you get for a module.  It can only use its discretion to decide that, despite having a low mark in a particular 
piece of work, it will give you a higher class of degree or allow you to progress to the next year of study 
because of the special circumstances.  
 
For further details about this process see the Teaching and Learning Handbook 
http://www.dur.ac.uk/teachingandlearning.handbook/ section 6, especially 6.1.4.14 
 
‘Keeping of Term’ 

The University requires you to ‘keep term’ – that is to fulfil your academic commitments by being in residence 
in Durham or Queen’s Campus during term time, attending classes and submitting the work required on the 
dates and times when it is due.  It is your responsibility to make sure that you know which classes your 
department regards as compulsory and when and where work has to be handed in.  If you’re not sure, look in 
the departmental handbook and if it’s not clear, ask.  
 
If you don’t ‘keep term’ for whatever reason you will be asked by your department why you have missed 
classes or failed to hand in work.  This is to enable us to identify any problems you may be having.  If your 
department thinks that you need help to get ‘back on track’ with your work, the ‘Keeping of Term’ process will 
be invoked.  This involves referring you to the Dean of the Faculty or his/her deputy who will set targets for you 
to ensure that you attend classes, catch up on work you have missed and do your next assignments on time.  
If it becomes clear that you have particular problems the Dean will recommend sources of help.  However if 
you have no good reasons for failing to fulfil your academic commitments and you don’t get back into good 
study habits by meeting the targets set for you, you can be required to leave the University.  
 
For further details about this process see the Teaching and Learning Handbook 
http://www.dur.ac.uk/teachingandlearning.handbook/ section 2.1.3  
 
Late Submission of Assessed Work 

If you submit work late it will receive a mark of 0.  Make sure that you know when and where to hand in work.  
Plan ahead and leave time for last-minute problems such the computer crashing.  Always back up work done 
on a PC.  
 
All departments have a procedure for requesting an extension to a deadline in the case of genuine problems 
such as illness.  But you must put the request in as soon as the problem arises (ie before the deadline passes) 
and problems such as ‘I couldn’t find a free PC’ don’t count – you need to plan ahead!  Make sure that you 
know what the procedure in your department is – it should be in the departmental handbook.  If it’s not clear, 
ask. 
 
Cheating in Examinations and Other Assessments 

Any form of malpractice associated with assessment of any kind is a serious matter which can result in 
expulsion from the University without the award of a qualification.  Such malpractice may take the form of: 
• plagiarism: unacknowledged quotation or close paraphrasing of other people's writing, amounting to the 

presentation of another person's thoughts or writings as one's own.  This includes material which is 
available on the world-wide web and in any other electronic form; 

• collusion: working with one or more other students to produce work which is then presented as one's own 
in a situation in which this is inappropriate or not permitted and/or without acknowledging the collaboration;  

• impersonation: presenting work on behalf of someone else as if it were the work of the other individual;  
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• cheating: using any inappropriate or unauthorised means to achieve credit for a piece of coursework or an 
examination answer;  

• use of inadmissible material: using material which is not permitted to achieve credit for a piece of 
coursework or an examination answer.  

 
The University reserves the right to check student work using the JISC Plagiarism Detection Service software 
and provision for this is made in our Data Protection Statement to which all students agree at registration (see 
appendix IV).  It is also a disciplinary offence to use your academic work produced at Durham for an unethical 
purpose or in a way which would bring the University into disrepute, for example by facilitating plagiarism.  So 
for example it would be an offence to supply a copy of your own essay to a web-site which would allow other 
students to plagiarise your work.  
 
Full details of the regulations regarding assessment can be found in the University Calendar, volume I General 
Regulations, Sections VIII and XI http://www.dur.ac.uk/university.calendar/.  Further information is also 
available in the Teaching and Learning Handbook, Section 6.1.4.4 
http://www.dur.ac.uk/teachingandlearning.handbook/.   
 
Tuition Fees 

All students are responsible for ensuring that the University receives payment for their tuition fees.  The fee for 
full-time UK (Home) and EU students is set nationally by the Government.  Depending on your financial 
circumstances, the Student Loans Company may pay some, or all, of it based on an assessment by your LEA 
(Local Education Authority).  For more information on applying to have all or part of your tuition fee paid by the 
government see the section on Financial Assistance later in this guide. 
 
You should apply to your LEA as soon as possible if you think you may be eligible for support.  You will have 
to pay the difference between the fee and any contribution paid on your behalf.  Fees may also be paid by a 
sponsor, e.g. the armed forces.  Part-time UK students are charged a fee per module based on the full-time 
rate.  There are similar arrangements in place for students from the Channel Isles and Isle of Man.  These 
students should contact their government education department.  Overseas (non-EU) students pay an 
overseas fee which you must pay yourself unless you have a sponsor or other funding body.  
 
Full details of the amount due and how to pay will be sent to you before the start of each academic year.  It is 
very important that you read this carefully, follow the guidelines given and keep it for reference.  You should 
also show this documentation to your parents if they are expected to contribute towards your fees.  If you have 
any queries about your fee payment you should ask your college finance officer in the first instance.  
 
Please remember particularly that: 
 
• if you are a full-time student and you withdraw from your programme before 1 December we will not 

charge you the fee for the year in which you leave.  If you leave on or after 1 December you will have to 
pay the full fee for the year; 

 
• if you are a part-time student and you withdraw during the year you will be charged a fee which reflects the 

proportion of the year for which you were registered.  Note that if you stop attending lectures without 
formally withdrawing you will be charged for the full period until you cancel your registration;   

 
• if you withdraw from your programme during the year but are given a concession to return the following 

year to retake the year we will not charge you for both years.  You will have to pay the first year’s fees 
before you are allowed to return, but you will not be charged in the year that you do return. 
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• fees have to be paid while you are on a placement (including a year abroad) as part of your programme.  
In some cases this may be a reduced fee.  If this applies to you and you are unsure of the arrangements, 
you should ask your college finance officer for details;  

 
• if you owe the University money you will not be allowed to graduate.  If your debts remain outstanding for a 

significant period of time without good reason, you will be required to leave the University without 
completing your programme of study.  You must keep your college informed at all times if you have 
problems in paying amounts owed to the University; 

 
• help can be given to students with financial hardship – see the section below on Financial Assistance and 

ask your college for advice; 
 
• we will make an administration charge if you pay your fee late, if you do not notify us promptly of a change 

in your financial assessment or if we have to process a 'bounced' payment.  This reflects the additional 
work we incur in sorting out these problems. 

 
Travel Insurance 

If you undertake a placement as part of your programme of study you will need to take out travel 
insurance to cover yourself throughout the placement against, among other things, accidents and loss of 
personal possessions.  This must cover travel, personal accident and personal possessions in all the 
circumstances of the placement and personal time.  Remember that, in addition, if you wish to engage in 
a high-risk activity (such as ski-ing or scuba-diving) in your own time while you are on the placement you need 
to make sure that your insurance will cover this when arranging your policy.  (Note that a ‘year abroad’ counts 
as a placement.) 
 
Students travelling to an EU country should also take an E111 and/or E128 form as appropriate.  This will 
usually entitle EU citizens to free or reduced cost treatment in EU countries for emergency medical problems. 
 
If you undertake activity associated with your studies in your own time (for example if you collect 
information for a dissertation while you are on holiday in a relevant location) you will similarly need to take 
responsibility for your own insurance cover.  This applies even if you have had advice from your department 
about the information you might be looking for. 
 
If you wish to use your own car to travel to a placement or fieldwork site or between the Durham and 
Stockton campuses or for any similar journey in relation to your programme of study, the insurance for this is 
your responsibility.  You should check with your insurance company to see whether you need to take out 
additional insurance cover for this.  You should also check with your insurance company if you are giving lifts 
to fellow-students in such a situation. 
 
If you are given a travel grant by the University (e.g. from your college or an expedition fund) to undertake a 
journey during the vacations, this does not make it a ‘university activity’ and does not give you university 
travel insurance.  You must take out your own cover for such an activity. 
 
Any student who fails his/her exams and is asked to withdraw from the University is no longer a registered 
student.  If you are in this position you must not travel to a placement or other activity which was planned in 
the expectation of passing your exams.  If you are waiting for the result of a resit exam or an appeal you 
must not travel to a placement or similar activity until and unless you have the result of that resit or 
appeal and the outcome allows you to continue as a registered student.  If you choose to travel in 
these circumstances you will do so in a private capacity. 
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IF IT GOES WRONG... APPEALS AND COMPLAINTS 
 
While we try to ensure that our students all enjoy a happy and successful period of study at Durham we 
recognise that things can go wrong and we have clear procedures in place to try to resolve issues when 
necessary.  There are two procedures: one for Academic Appeals and the University’s Complaints Procedure 
for Students.  The formal statement of the regulations governing appeals and complaints is in volume I of the 
University Calendar under General Regulation VII, which can be found at 
http://www.dur.ac.uk/university.calendar/volumei/regulations/reg7.pdf  
 
Documentation and advice 

Full details of the procedures and the relevant forms are available as follows:  
• General Regulations VII: Academic Appeals (in the University Calendar volume I); 
• complaints procedure for students; 
• proforma for faculty appeals; 
• proforma for appeals to the Senate Academic Appeals Committee; 
• stage 2 student complaints proforma; 
• Code of Practice on Student Complaints and Academic Appeals setting out the entitlements and 

responsibilities of students who wish to complain or appeal. 
 

You can find these on the web at:  http://www.dur.ac.uk/secretariat.section/index.htm or obtain hard copies 
(including copies in large print if required) from: 
• reception desk at the University Office, Old Elvet, Durham on 0191 334 6111;  
• Student Planning and Assessment Office at Queen’s Campus, Stockton on 0191 334 0002; 
• the Deans’ Offices, Science Site, South Road, Durham; 
• DSU Advice Centre, Dunelm House, New Elvet, Durham. 
 
At the end of this guide you will find a flowchart outlining the appeals procedure.  Like the guidance notes here 
they give you an overview of how appeals are investigated but are not meant to be an authoritative guide to 
appeals.  For this you must refer to the appeals regulations and procedures themselves. 
 
Is there anyone who can help me?  The Assistant Registrar (Secretariat) in the University Office will provide 
guidance on the appeals process or complaint regulations on request.  You may consult the DSU Advice 
Centre for help on making your case for an appeal or making a complaint.  You should also inform your 
College if you are appealing and consult your Head of House.   
 
Academic appeals 

What is an academic appeal?  An academic appeal is a request for a formal review of an academic decision 
of the University.  In practice most undergraduates appeal against a decision of a Board of Examiners or 
against a Keeping of Term decision. 
 
Is there an informal appeals process?   Prior to initiating a formal appeal you might want to discuss your 
concerns informally with the representative of the Board of Examiners or the officer responsible for making the 
decision about Keeping of Term. 
 
How do I appeal formally?  If you want to lodge a formal appeal you must act quickly.  Your appeal must 
be received at the relevant office within 14 days of the date of notification of the decision against which you 
are appealing.  You must appeal using a Faculty Appeals Proforma and you should obtain a copy of 

 12

http://www.dur.ac.uk/university.calendar/volumei/regulations/reg7.pdf
http://www.dur.ac.uk/secretariat.section/index.htm


General Regulation VII Academic Appeals and the Code of Practice on Appeals and Complaints to help you 
complete the proforma (see documentation list above). 
 
What information do I have to provide on the appeals proforma?  The appeals proforma contains detailed 
guidance notes on the information you should submit.  Basically, the proforma asks you to provide information 
to back up your case for appeal.  For example, you will be asked to indicate your own grounds for appeal from 
the list of valid grounds and you should note that the following factors are not grounds for appeal: 
• challenging the academic judgements of examiners on an assessment outcome or the level of award 

recommended or granted; 
• claiming that your academic performance was adversely affected by factors such as ill-health, if there is no 

contemporaneous, independent, medical or other evidence to support your claim or if you failed to 
disclose this information previously without valid reason; 

• claiming that you marginally failed to achieve a higher degree classification; 
• claiming that you did not do yourself justice in your assessment. 
 
Where do I send the appeals proforma?  You should send the proforma to the Dean’s Office for your 
Faculty.  The appeals proforma contains the addresses of the relevant offices. 

What happens when you receive my appeal?  The appeal is investigated by the Dean or a deputy to the 
Dean.  You will receive written notification of the outcome of your appeal. 

If my appeal is turned down by the Faculty, can I appeal anywhere else?  You can appeal to the Senate 
Academic Appeals Committee within 3 weeks of notification that your appeal has been turned down.  General 
Regulations VII Academic Appeals (see documentation list above), explains how to do this.  

Is there any further opportunity to appeal if my appeal is turned down by the Senate Academic Appeals 
Committee?  You can appeal to the Visitor within 3 weeks of notification that your appeal was turned down 
at Senate level.  
 
Student Complaints Procedure 

What is a complaint?  Basically a complaint is an expression of dissatisfaction that requires a response.  

How does the University try to avoid complaints happening?  The University is committed to upholding 
‘the core values of a civilised, open and inclusive society’.  We aim to do this by providing a high quality of 
service to all our students and by fostering a culture of equal opportunities, fair practice, respect and courtesy.  

How do I make a complaint?  Our complaints procedures are based on the belief that the majority of 
complaints can be resolved informally.  So, if you have a problem, please discuss the matter first with whoever 
is directly responsible for providing the service or support.  That is:  
• if your complaint is about an academic department, you should discuss the problem with the relevant 

member of staff or with the Head of Department;* 
• if your complaint is about a College or Society, you should discuss the problem with your tutor or a College 

Officer and if you remain dissatisfied, consult the Head of House;* 
• if your complaint is about an academic or support service you should discuss the problem with the Head of 

the Service or his/her Deputy;* 
• if your complaint is about general publicity information provided by the University, you should discuss the 

problem with the Director of Corporate Development and Communications. * 
 
* If your complaint concerns the relevant Head of House, Department or Service or the Director of Corporate 
Development and Communications, you should obtain a copy of the official complaints procedure and follow 
stage 2 of that procedure (see documentation list above). 
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We believe that many problems are due to misunderstandings and that the majority of complaints can be 
sorted out through this direct, informal approach.  If you are unhappy about approaching the relevant person 
yourself, you can ask a tutor, supervisor or the DSU Advice Centre to approach that person on your behalf.  
 
What should I do if I am still dissatisfied?  If the person you approached did not sort out your problem you 
can pursue your complaint formally, using stage 2 of the complaints procedure.  At this stage you would need 
to complete a complaints proforma (see documentation list above). 
 
If my complaint is turned down at stage 2, what can I do?  If you remain dissatisfied, you can go to stage 3 
of the complaints procedure and if you remain dissatisfied after you are notified of the outcome of stage 3, you 
can appeal to the Visitor. 
 
Monitoring of Appeals and Complaints 

The University Senate receives an annual report containing an anonymised analysis of formal complaints and 
appeals by gender, race, ethnic minority group and disability.  The data is derived from information you provide 
to us at registration.  If you did not give us this information at registration we might contact you to ask if you 
would be willing to provide it. 
 
ACADEMIC SERVICES  
 
Library Facilities 

The Main Library on the Science Site provides for all subjects taught at Durham except Education, for which 
there is a separate library at Leazes Road, and Law and Music, which are housed at Palace Green.  The 
Palace Green section is also home to the University's extensive Local Collection and important historic 
Archives and Special Collections.  Programmes at Queen's Campus are provided for there by the library which 
is part of the Information Resources Centre (IRC) in the Ebsworth Building. 
 
Facilities and services provided by the Library include: 
• extensive collections of printed books and journals; 
• short loan Reserve collections for reading list items in high demand; 
• access to growing collections of networked electronic information resources; 
• an online catalogue (OPAC) accessible throughout the University, and beyond, via the WWW; 
• borrowing facilities, including self-service facilities for borrowing and returning loans, renewals and 

checking your borrower record; 
• self-service photocopying facilities; 
• quiet seating areas for individual study and study rooms for group work; 
• long opening hours during term time; 
• access to email, word processing and other computing facilities via networked PCs; 
• staff to assist with use of library services; 
• specialist help with research and finding information. 
 
Extensive information on Library services, facilities and information resources is available on the Web at 
www.dur.ac.uk/library.  A wide range of introductory printed guides and leaflets is provided.  Students are 
strongly encouraged to take advantage of the tours and introductory sessions offered at the start of the 
academic year.  
 
Formal liaison with the student body is through Durham Students’ Union representation on the Library 
Committee.  A termly student users’ consultative forum involving student representatives from every 
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department provides for open discussion of library matters; suggestions from individual students are welcomed 
at any time. 
 
Computing and Information Technology 

The Information Technology Service (ITS) provides the main computing service for the students at the 
University.  New students are automatically registered to use the computing facilities and you will find your 
username on your campus card which is issued to you when you arrive.  Details of how to work out your initial 
password can be found in the student handbook, Computing at Durham, which you will receive along with your 
campus card. 

There are over 1300 Networked PC Service (NPCS) computers located in classrooms and open access areas 
around the University  - both in Durham and at Queen’s Campus, Stockton.  The computing service is 
available 24 hours a day, but access to computers in any particular room depends on the opening hours of the 
building.  The Computer Centre, located on the Science Site, in Durham is open seven days a week, 24 hours 
a day. 

All students at the University have an email account on the ITS system, and it is very important that you check 
your ITS email account on a regular basis.  Most departments and colleges, as well as the Library, the ITS and 
other sections of the University, communicate with students and staff via email lists.  These lists are often 
generated automatically and external email addresses cannot be added to these lists.  The ITS also provides a 
webmail service, giving easy access to your ITS email account when you are away from the University, by 
simply using any browser. 
 
The ITS carries out a range of activities to support the use of IT within the University.  The list includes: 

provision of a Helpdesk throughout the working day, which may be contacted via personal visits, by 
telephone and by electronic mail; 

• 

• 

• 

• 

• 

• 

• 

IT training courses for undergraduates (see below); 
support of the University’s on-line learning environment, Durham University Online (duo); 
an extensive catalogue of in-house documentation and online information, which includes guides to all our 
facilities and software, at both at an introductory and a more advanced level; 
sale of PCs, printers, software licences and manuals, floppy disks, zip discs, printer ribbons, and other 
computing consumables;  
printing facilities – there are laser printers in all ITS classrooms and open access areas; 
provision of a network service to most study bedrooms in all colleges (Ensuite Online). 

 
Help and Information 

The ITS Helpdesk provides a single initial point of contact for people who require help or advice concerning all 
ITS services.  You should contact the Helpdesk, for example, for queries related to  help and advice on all 
matters concerning supported software and hardware and copies of in-house documentation, as well as to 
purchase consumables (such as floppy disks).  You can contact the Helpdesk in person, in Durham at the 
Computer Centre and in the Library Level 2 open access area (term-time only), and in the Information 
Resource Centre at Queen's Campus, (term-time only); by e-mail (helpdesk@durham.ac.uk), or by telephone 
0191 334 1515. 
 
IT Training  

A programme of IT training is available if you would like to improve your IT skills either to help with your 
academic course work or to enhance your future employment prospects.   
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Responsible use of IT facilities  

There are rules and regulations which govern your use of University computing facilities.  When you register 
with the University as a student you bind yourself to abide by these regulations.  This means that you can only 
use the facilities for bona fide academic purposes, and that you must not do anything to affect the integrity of 
anyone else’s work on computer, or any data held on a computer.  Your computer username is for your own 
personal use only.  The University rules and regulations governing the use of computing facilities are reprinted 
in Computing at Durham.  It is your responsibility to make sure that you are familiar with the regulations and do 
nothing to contravene them. (http://www.dur.ac.uk/its/policy//regulations/).  
 
Language Centre 

The Centre has a popular ‘Languages for All’ programme with a choice of ten languages for evening or 
afternoon study from October until just after Easter.  In-sessional Academic English classes are available to 
International Students.  Students who want to take language as part of their degree course can do French, 
German or Spanish at beginners, post-GCSE, post-A level or level 2 (second year) as a subsidiary module, or 
BSL (British Sign Language) at Level 1 (beginners), Level 2 and Level 3 provided their main department 
allows this.  The Centre runs full-time and part-time RSA CELTA courses for teaching English as a Foreign 
Language.  Discounted fees are available for Durham University students.  The Centre also offers year-round, 
full-time and part-time tuition in General English and English for Academic Purposes. 
 
The Language Centre open-access facility in Elvet Riverside I (A30/1, ground floor) houses a wide range of 
audio, video and text-based materials for self-tuition in over 40 languages.  The Centre runs its own 
multimedia PC network, with Key Link Laboratory Software and a 20-channel satellite TV network.  Use is free 
for Durham University students who must agree to the rules of use and deposit Campus Cards on entry.  The 
Centre is open from 11.00 am until 8.00 pm Mondays to Fridays in term time, and approximately a week 
before and after the beginning of each term, except during the summer vacation when it remains open from 
12.00 noon until 6.00 pm (or 7.00 pm depending on summer course organisational requirements) except for 
the August Bank Holiday.   
 
For further information, contact the Language Centre office in Elvet Riverside (A58) on 0191 334 2230; fax 
0191 334 2231 or  email: language.centre@durham.ac.uk; alternatively, visit the Language Centre web page 
at  http://www.dur.ac.uk/language.centre  
 
Careers Advisory Service 

The Careers Advisory Service provides information and guidance related to careers or postgraduate training, 
to undergraduate, graduate and postgraduate students.  The Service also provides work-related skills training 
and practical advice, information and guidance on securing jobs or places on courses.   
 
The Careers Advisory Service is situated at 49 New Elvet, adjacent to the Students' Union in Durham and in 
the Information Resource Centre at Queen’s Campus, Stockton.  The Information Room provides a wide range 
of information about options, whether that be employment, further study, taking a gap year etc.  All information 
is on open access to students in the Service.  We also offer advice and support to employers and academics. 
 
The Service offers 1-1 interviews, BPS-accredited aptitude testing, computer-based vocational guidance 
facilities and a comprehensive library and web site.  A Job Shop is also available to help students find 
temporary term-time work in the area.  
 
In their second and final years in particular, all students are encouraged to use the Service and are invited to 
careers seminars, employability skills workshops, presentations, meetings, short courses and talks arranged 
throughout the year.  All events and vacancies can be viewed on line via the web site.  Many people employed 
in the area, as well as Durham alumni nationally, act as informal consultants about their own work or 
profession and students are encouraged to make full use of these contacts.  The Service also has extensive 
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links with many employers representing local/regional SMEs (small and medium-size enterprises) and 
national/multi-national organisations from a diversity of sectors. 
 
Durham University graduates have an excellent employment record and are among the most successful in 
getting jobs. 
 
For further information:  please contact the Careers Advisory Service on 0191 334 1424 at Durham or 0191 
334 0202 at Stockton, or see our web pages at www.dur.ac.uk/careers-advice. 
 
RIGHTS AND RESPONSIBILITIES 
 
The University is a community – of students from many different parts of the country and the world, of 
academic staff, and of other staff – secretaries, porters, cleaners, administrators, technicians and others.  The 
University is also set within the wider communities of the city of Durham and the town of Stockton.  It is very 
important that all members of the University show respect for other members of the communities in which we 
live and work and in return you have a right to expect similar respect to be shown to you. 
 
Student Discipline 

Joining the University means that you agree to observe the Statutes, Regulations and Rules of the University 
and of its Colleges and Societies which outline the responsible behaviour which we expect of you.  We expect 
you to behave as a good citizen and not bring the University into disrepute.  The rules have been drawn up to 
protect the interests of members of the University and the wider community, and to ensure that unacceptable 
behaviour will not be tolerated.  If you break these rules you can expect to be dealt with under the University’s 
disciplinary procedures.  The University has two categories of disciplinary offences: minor offences and major 
offences.  Minor offences are normally handled by the relevant College authorities and penalties can include 
fines or suspension from College premises.  Major offences include action which prevents others from 
following academic programmes or research, serious damage, disgraceful behaviour, dishonest academic 
practices including plagiarism, breaches of the Code of Practice on freedom of speech and personal 
harassment and bringing the University into serious disrepute.  Major offences are handled by the Senate 
Discipline Committee.  They are rare but may be punished by suspension from the University or expulsion.  In 
the event of any criminal offence (including an allegation that you have taken any form whatsoever of illegal 
drugs) the police will be notified irrespective of any disciplinary action which may be taken by the University.  
The disciplinary regulations are published in the University Calendar (volume I) which can be found at 
http://www.dur.ac.uk/university.calendar/ If you are accused of a disciplinary offence you can seek help from 
either the head of your college/society, your college tutor or the DSU Advice Centre. 
 
Equal Opportunities and Harassment 

You have a right to be able to live and study in Durham free from prejudice and harassment because of your 
age, race, colour, nationality, ethnic or national origin, disability, sexual orientation, gender, marital or parental 
status, religion, political belief or socio-economic background.  The University seeks to promote and maintain 
an inclusive and supportive work and study environment that respects the dignity of staff and students and 
assists all members of the University community to achieve their full potential.  Full details of the Diversity and 
Equality Policy may be found on the University's web site (http://www.dur.ac.uk/diversity.equality/).  The 
University's policy statement is in the University Calendar (volume I) http://www.dur.ac.uk/university.calendar/. 

Students and staff have jointly drawn up a policy and code of practice on respect at work and study to 
discourage harassment of all kinds.  The University is committed to providing a working and learning 
environment that is completely free of personal harassment.  The University regards harassment of one 
member of the University community by another as wholly unacceptable behaviour.  If you feel that you are 
being subjected to harassment in any form, do not feel that it is your fault or that you have to tolerate it.  Seek 
advice or help through a confidential meeting with your College Tutor, Head of House, DSU Student Support 
Centre staff, Health Centre staff, Personal Harassment Contact or other designated source of help, all of 
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whom are willing to discuss incidents or problems however large or small they may seem.  You may merely 
seek their advice or ask them to go further and take the matter up on your behalf.  Any discussion will be 
confidential and further action involving you will not normally be taken without your express consent.  The 
policy, including sources of help, is available from 
http://www.dur.ac.uk/university.calendar/volumei/codes/cap2.pdf  
 
Freedom of Speech 

It is a fundamental policy of the University as an academic institution that there should be freedom of speech 
within the law on its property and in its activities.  Pursuit of knowledge and the exchange of ideas should be 
conducted within the University in a tolerant manner and without interference.  The University, however, must 
also take into account other legal obligations: a speaker, for example, who incites an audience to violence or 
to a breach of the peace or to racial hatred, transgresses the bounds of lawful speech.  If you are involved in 
organising a meeting and have reason to believe that the meeting may be disrupted because of the nature of 
the speaker, the views of any person attending or the nature of the subject being discussed, or that the 
personal safety of anyone attending might be at risk because of the nature of the meeting, you must tell the 
Registrar as soon as possible.  The Registrar will then inform you whether the meeting may go ahead.  Full 
details of the University policy on freedom of speech are available in the University Calendar (volume I) 
http://www.dur.ac.uk/university.calendar/.  Infringement of the procedures will result in disciplinary action. 
 
HEALTH AND SAFETY 
 
Health and Safety 

The University has taken a number of important steps to protect your health and safety.  In addition we expect 
you to take responsibility for yourself.  The University Health and Safety Office produces a booklet on student 
health and safety, which is made available via your College.  All new students should receive a copy.  If you 
have a particular concern over health and safety, please contact your College Safety Officer, or get in touch 
with the University Health and Safety Office on 0191 334 2660 or 0191 334 2667 at Durham or see the Health 
and Safety Office website http://www.dur.ac.uk/healthandsafety/. 
 
Security and Crime Prevention 

The University has taken steps to protect your property while you are studying at the University.  In addition we 
expect you to take responsibility for your own possessions.  There is always a risk that universities in general 
are seen as 'soft targets' by thieves and we do rely on the co-operation and common sense of all members of 
the University to help minimise crime on University premises.  In addition to the University's own security team, 
the University co-operates very closely with Durham Constabulary and Cleveland Police.  The Police 
University Liaison Officer visits each College during the first week of term to give an introductory talk on 
aspects of personal and physical security.  A booklet and leaflet on security and crime prevention is available 
from  your college or the University Facilities Manager on 0191 334 6031 at Durham or 0191 334 0084 at 
Stockton, or your College.   
 
Living out 

All students who ‘live-out’ in private accommodation should receive a ‘Guide to Living Out’ pack prepared by 
the DSU Accommodation Office, but distributed by 'livers-out' representatives (copies are also available at the 
DSU Accommodation Office).  This pack gives advice on house-hunting and all aspects of living out.  If you 
have any doubts at all about any matter of safety in your accommodation please contact the Accommodation 
Office immediately. 
 
The Environment and the Local Community 

Durham and Stockton are relatively small cities / towns so thoughtless behaviour by members of the University 
is quickly noticed and can lead to serious difficulties which makes life much less pleasant for you and for the 
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students who come after you.  All students are encouraged to develop good relations with their neighbours 
and other residents in Durham and Stockton.  As a minimum you must remember that not all residents 
appreciate what you may regard as ‘typical student behaviour’ and that other people have to continue to live 
and work with local communities during the vacation and after you have left University.  In extreme cases the 
University can regard anti-social behaviour in the local area as a disciplinary matter.  
 
In particular, excessive noise, especially late at night, is very un-neighbourly and can cause great distress, 
both within college and when living out, particularly to those whose working day starts and finishes earlier than 
yours or who need an undisturbed night.  Do please respect the needs of others, particularly in terraced 
houses with thin walls, and keep radios, TVs and ‘Hi-Fis’ at a low volume.  If you have a party at your home 
remember to inform your neighbours and to promise them that it will finish at a reasonable (specified) time, 
after which they can be assured of peace and quiet. 
 
It is our policy to raise awareness amongst all members of the University about environmental matters.  A copy 
of the Environmental Policy, which has been prepared in co-operation with Durham Students' Union, is 
available on the web at http://www.dur.ac.uk/university.calendar/ (Volume I – Codes of Practice and Policies).  
If you are involved in the promotion of any event (including elections), please take special care to use only 
designated notice boards and not to litter the University or town.  A code of practice on the display of 
promotional material within the University can be found in the Calendar (volume I) 
http://www.dur.ac.uk/university.calendar/ (Codes of Practice and Policies).   
 
If you wish to get positively involved in your local community many groups, such as the volunteers of Student 
Community Action (SCA), work with local schools, youth groups, elderly people and others.  If you would like 
more details on SCA please contact the SCA Office, Dunelm House on 0191 334 1797. 
 
Transport and Car Parking 

The University’s General Regulations regarding Motor Vehicles are enforced by a range of measures, 
including wheel clamping and fines of £30 for a first offence, increasing to £100 for further offences.  You must 
not park in spaces reserved for disabled drivers unless you or your passenger is the holder of a permit for 
people with disabilities.  
 
A Code of Practice for the use of group transport being driven by members of the University is available in the 
University Calendar (volume I, General Regulations) – on the web at http://www.dur.ac.uk/university.calendar/  
- and should be read before any student uses a mini-bus or similar vehicle to transport other students or tows 
a trailer to transport equipment.  
 
Durham City 
Immense problems arise from the parking of cars belonging to students and other visitors to the City.  All parts 
of the University are within easy walking distance of each other and there is not a general need to use a car to 
get around the colleges and departments: in fact, it will almost certainly be quicker to walk or cycle than find 
somewhere to park.  Serious consideration should be given, therefore, to whether you need to bring a vehicle 
to Durham.  First-year undergraduate students are not normally entitled to a university car parking permit.  
Special arrangements can be made, however, for disabled students who bring a car to Durham: details are 
available from your college office. 
 
The General Regulations of the University require all students bringing a motor vehicle to Durham to register it 
with the University.  Registration is only given on receipt of proof that you have satisfactory arrangements for 
garaging or parking the vehicle overnight: particular attention is given to ensuring that such parking does not 
inconvenience neighbours and local residents.  The University is unable to provide any parking for students 
adjacent to academic departments, and the colleges have only limited parking facilities.  Durham County 
Council currently charges for residential car parking within Durham City Centre, and at the time of going to 
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press, the University is consulting on the introduction of charges for parking permits for both staff and 
students. 
 
Queen’s Campus, Stockton 

Students wishing to park a motor vehicle on the Queen’s Campus must apply for a parking permit.  Permits to 
park in the college residences do not entitle you to park elsewhere on the campus.  All vehicles are driven and 
parked on the campus at the owner’s risk: the University accepts no responsibility for loss or damage to 
vehicles or personal property.  Vehicles may be parked within designated parking areas only and no vehicles 
may be left overnight (except at the college residences for residents only).  The speed limit on the campus is 
10 mph.  At the time of going to press, the University is consulting on the introduction of charges for parking 
permits for both staff and students. 
 
There are cycle racks near the main entrances to the Ebsworth and Holliday Buildings and cycle sheds at the 
college residences.  Students who are not living in college may park cycles in the sheds belonging to George 
Stephenson College (keys obtainable from the main campus administration office on payment of a returnable 
deposit of £10).  Like cars, cycles are ridden and parked on the campus at the owner’s risk.  Cycles may not 
be taken into the buildings.  Motor vehicles and cycles must not be parked so as to create a hazard, obstruct 
other vehicles or pedestrians or access to buildings.  Where a vehicle is parked so as to create a safety 
hazard the University reserves the right to inform the police.  
 
Transport between Durham and Queen’s Campus  
A subsidised bus service is available to students of the University, giving free travel to students and staff 
between designated stops in Durham and at the Queen’s Campus, Stockton.  Details are available on the 
University website at http://www.dur.ac.uk/Stockton/carshare/udscbus.htm.  You must have identification such 
as a campus card or NUS card.  Discounted travel is also available and tickets can be bought on the bus or in 
advance from the John Snow and George Stephenson JCRs and DSU.  
 
FINANCIAL SUPPORT 
 
Please note that this information is correct at the time of printing for 2004/05.  However information on student 
support can change from time to time so you must get up-to-date information from our website at 
http://www.dur.ac.uk/student.support/.   If you have any queries about any of the information on the website 
you should in the first instance contact Mrs Elizabeth Lovett, Admissions Adviser (Student Financial Support), 
extn. 334 6116 or  e.l.lovett@durham.ac.uk. 
 
The main costs that you will face as a student are tuition fees and living costs.  You may also wish to 
participate in clubs and societies, to travel in order to broaden your academic and personal interests, to take 
part in sporting, musical or dramatic activities or to undertake charity work.  It is possible, depending on your 
financial circumstances, to receive help towards all these costs.  The money you require will come from a 
variety of sources and will, together, provide you with a package of support sufficient to complete your studies.  
The main source of funding available to you, in addition to parental contributions, will be your student loan but 
this may be supplemented with assistance from other funds.  The following few paragraphs explain the student 
support system in more detail.  Further information is available through the Student Financial Support Website 
and from your College. 
 
Support from the Government (Statutory Support) 

A summary of the statutory support available to students in the UK is available at 
http://www.dfes.gov.uk/studentsupport/.  
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Tuition Fees 

All home and EU fee-paying students are entitled to apply to the government for assistance towards the cost 
of their tuition fees (£1,150 for 2004-05).  Depending on a student’s family income all, part or none of their 
tuition fees are paid directly to their University.  For more information on income levels and tuition fee 
payments see http://www.dur.ac.uk/student.support/prospective/income.htm.  
All new entrants to the University in October 2004 should already have applied to their Local Education 
Authority (in England and Wales), the Student Awards Agency for Scotland (in Scotland), the relevant 
Education and Library Board (in Northern Ireland) or the Department for Education and Skills EU Team 
(students from the European Community) for assistance towards the cost of their tuition fees.  If you have not 
you should contact the relevant body immediately: 
• for Local Education Authority contact details see  
     http://www.dfes.gov.uk/leagateway/index.cfm?action=address.default  
• for further details on the Student Awards Agency for Scotland see  
     http://www.student-support-saas.gov.uk/  
• for Education and Library Board contact details see  
     http://www.student-support.org.uk/contact/contact.asp  
• for the contact details of the Department for Education and Skills EU Team see  
     http://www.dfes.gov.uk/studentsupport//eustudents/mor_more_informatio.shtml  
 
Student Loans 
All home fee-paying students – but not EU students – may borrow from the government towards the cost of 
their living costs and programme costs while at university.  All new entrants to the University in October 2004 
should already have applied for their Student Loans.  If you have not you should contact the relevant body 
immediately.  You cannot receive your Student Loan until you have registered with the University (see the 
section on Registration earlier in this booklet) and if you register late for Level 2 or 3 (or where applicable, 4) 
you will not receive your Student Loan at the start of the next academic year.  Remember that you must 
register in order to receive your student loan. 
 
Support for Students with Children and Students with Disabilities 

The Government provides extra financial support for students with children and students with disabilities.  
Depending on their financial circumstances student parents may be entitled to a Parents’ Learning Allowance 
of £1,330, a Childcare Grant covering 85% of the cost of childcare provision from a registered childminder, 
Child Benefit of £16.50 per week for a first child and £11.05 per week for subsequent children.  All parents with 
an income lower than £58,000 are eligible to receive Child Tax Credit from the Inland Revenue. 
 
Students with disabilities may be eligible to receive a Disabled Students’ Allowance (DSA).  Depending on 
individual students’ needs this includes specialist equipment to the value of £4,565 for the entire programme of 
study, a non-medical helpers’ allowance of up to £11,550 for full-time students, help towards the additional 
costs of travelling to your institution and a general allowance.  
 
• For information on financial support for students with children (not just lone parents) see 

http://www.dfes.gov.uk/studentsupport//students/lon_lone_parents.shtml  
• For information on applying for Child Tax Credit see 

https://www.taxcredits.inlandrevenue.gov.uk/HomeIR.aspx  
• For information on financial support for students with disabilities see 

http://www.dfes.gov.uk/studentsupport//students/stu_students_with_d.shtml  
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Support from the University (Discretionary Support) 

All students experiencing financial difficulties whilst at University may apply for financial assistance.  This 
support is paid in the form of grants which are given at the University’s discretion, hence ‘discretionary 
support’. 
 
The Access to  Learning Fund (previously known as the HEFCE Hardship Fund) 

The government provides every University in the UK with a sum of money to spend on home fee-paying 
students experiencing financial hardship each year.  This is called the Access to Learning Fund.  If you are a 
home fee-paying student and find yourself in unexpected financial difficulty at any time during your time at 
University you can apply for a grant or a loan from the Access to Learning Fund.  The application process is 
thorough and you will have to provide detailed information on your income and expenditure, three months’ 
bank statements and a comprehensive personal statement.  Your application will be assessed by staff in your 
College and will be treated strictly but fairly and in the utmost confidence.  Awards depend on circumstances 
but students can be awarded up to £3,500 per academic year (although awards of this size are rare). 
For more information on how to apply for a grant or a loan from the Access to Learning Fund see 
http://www.dur.ac.uk/student.support/.  To apply contact the Senior Tutor or Student Support Officer in your 
College or Student Services at Queen’s Campus.  You may also contact the DSU Advice Centre.  Contact 
details are available at http://www.dur.ac.uk/student.support/current/contacts.htm 
 
The University Hardship Fund 

The University is also able to provide limited support to overseas fee-paying students experiencing financial 
hardship.  These students may apply for a grant or a loan from the University Hardship Fund.  If you are an 
overseas fee-paying student and find yourself in unexpected financial difficulty at any time during your time at 
University you can apply for a grant or a loan from the University Hardship Fund.  The application process is 
thorough and you will have to provide detailed information on your income and expenditure, three months’ 
bank statements and a comprehensive personal statement.  Your application will be assessed by staff in your 
College and will be treated strictly but fairly and in the utmost confidence.  Awards depend on circumstances 
and you should be aware that funds are only available to students who had a sound financial plan in place 
before their studies started and who are facing hardship because of circumstances beyond their control.  
For more information on how to apply for a grant or a loan from the University Hardship Fund see 
http://www.dur.ac.uk/student.support/.  To apply contact the Senior Tutor or Student Support Officer in your 
College or Student Services at the Queen’s Campus.  You may also contact the DSU Advice Centre.  Contact 
details are available at http://www.dur.ac.uk/student.support/current/contacts.htm  
 
Personal Development Award Funding 

Through the generosity of alumni of the University, who regularly donate money to the University, we are able 
to support a small number of students each year who want to further their personal development through 
extra-curricular activities but who are prevented from doing this by their financial circumstances.  For more 
information see http://www.dur.ac.uk/student.support/current/personaldevelopmentawards.htm.  
 
STUDENT ORGANISATIONS AND SUPPORT SERVICES 
 
Please note that these details are correct at the time of going to press for the academic year 2004/05.  You 
should check details for later years using the contact information supplied.  
 
Telephone numbers are given in full.  All university numbers begin 0191 334…  If you are telephoning from an 
internal university phone you need only dial 4 followed by the final four digits.  So if the full number is 0191 334 
6111, the number from an internal phone is 46111. 
 
To dial an external number from an internal phone you need to dial 9 followed by the full number. 
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Academic Support 

Faculty of Arts and Humanities 
Dean     Mr A J Heesom 
Deputy Dean    Dr C G Crowder 
Dean’s Office, South Lodge, Science Laboratories, South Road, Durham, DH1 3LE 
Contact telephone number: 0191 334 2904 
 
Faculty of Science 
Dean     Dr K J Orford 
Deputy Dean    Dr M J Eacott 
Sub-Dean    Dr D J Robson 
Office of the Dean of Science, Dawson Building, Science Laboratories, South Road, Durham, DH1 3LE 
Contact telephone number: 0191 334 1017 (Dean, Deputy Dean); 0191 334 1014 (Sub- Dean) 
 
Faculty of Social Sciences and Health 
Dean     Prof R J Allison 
Deputy Dean    tbc 
Dean’s Office, South Lodge, Science Laboratories, South Road, Durham, DH1 3LE 
Contact telephone number: 0191 334 2904 
 
Combined Honours in Arts and Social Sciences 
Director     Prof R D Smith 
Combined Honours Office, Elvet Riverside 2, New Elvet, Durham, DH1 3JT 
Contact telephone number: 0191 334 1016 
 
Natural Sciences 
Sub-Dean of the Faculty of Science Dr D J Robson 
Office of the Dean of Science, Dawson Building, Science Laboratories, South Road, Durham, DH1 3LE 
Contact telephone number: 0191 334 1014 
 
University Office 
Reception, University Office, Old Elvet, Durham, DH1 3HP 
Contact telephone number: 0191 334 6111 
 
Medical Care 

You are strongly advised to register with one of the medical practices with which the University has close 
contact, details of which are given below.  However you may wish to register with another practice in Durham 
or Stockton, especially if you live locally and wish to remain registered with your ‘home’ GP.  In this case 
please make sure that your college knows which practice you are registered with.  
 
Durham  

Most students in Durham city are registered with the Claypath Medical Group located at 42 Old Elvet.  The 
same GP practice also has a surgery at 26 Gilesgate.  The term-time surgery opening hours (which are not  
necessarily the same as appointment hours) for the Old Elvet practice are as follows:   

Monday – Friday 8.30 am – 5.00 pm; ♦ 
♦ 
♦ 
♦ 

on Saturday mornings, patients can be seen at Claypath and University Medical Group; 
closed on Sundays; 
please note that the Old Elvet and Claypath Surgeries are closed for staff training on Tuesday  
12 noon – 1.00 pm each week. 
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During the summer vacation, there are surgeries from 8.30 - 11.00 am Monday to Friday only, although full 
medical facilities and surgeries are available all day at the practice at 26 Gilesgate, Durham. 

 
For further information: please visit the surgery or phone 0191 386 5081 (Old Elvet) or 0191 374 6888 
(Claypath). 
 
Queen’s Campus 
At Queen’s Campus we have an arrangement with the Alma Medical Centre to provide health care for 
students.  Every week during term-time a doctor from this practice comes onto the campus for appointments 
with students.  Standard times are: 

Tuesdays, Wednesdays, Fridays 1.00 pm - 2.00 pm ♦ 
in Room A08 on the ground floor of the Holliday Building.  

Outside these times you can make an appointment to visit the surgery which is located at Alma Medical 
Centre, Nolan Place, Stockton-on-Tees, TS18 2AJ.  Tel: 01642 607248. 
 
Durham University Service for Students with Disabilities (DUSSD) 

DUSSD can provide information, advice and assistance to any students whose studies are affected by a 
disability, including specific learning difficulties, or a medical or mental health condition.  We are located in 
Durham at Pelaw House, Leazes Road, near the School of Education and the College of St Hild and St Bede, 
and in Queen’s Campus in the Student Services area on the ground floor of the Holliday Building.  
 
For further information:   
• at Durham please contact the Director and Senior Adviser, Dr Margaret Collins, Tel (+minicom): 0191 334 

8115, email: Margaret.Collins@durham.ac.uk  
• at Queen’s Campus: Mrs Jenny Barker, Adviser, on 0191 334 0093. 
 
University Counselling Service 

Free and confidential counselling is provided by a team of professional counsellors, to help students of all 
years with personal and emotional difficulties, particularly when the problems affect your studies.  This Service 
is located on the top floor of Elvet Riverside in Durham (open 9.00 am - 12.00 noon and 1.00 pm - 4.30 pm) 
and in the Student Services Centre at Queen’s Campus.  Call in, telephone or email to make an appointment. 
 
For further information: 
• on the Durham campus please contact the Secretary, Gail Rayner on 0191 334 2200; or email on 

www.dur.ac.uk/~dcn0www1/.  
• at Queen’s campus please contact Mary O’Halloran on 0191 334 0090; 
• the e-mail address for the Service is Counsel.Service@durham.ac.uk. 
 
Nightline 

Nightline is a confidential, anonymous listening service, run by Durham students and is open every night of the 
term from 9.00 pm - 7.00 am.  People can call for all sorts of reasons… you can phone if you are having a 
hard time or if you simply want a chat… you can drop in if you prefer to talk to someone face to face.  You can 
also drop in for free condoms or to borrow a rape alarm and we can get you a taxi if you are out alone at night.  
We offer a free, anonymous pregnancy testing service and we have information on everything from the 
nearest counselling service to the best place to get a pizza.  Everything is confidential and completely 
anonymous.  There is a man and a woman on duty each night.  We have no religious or political affiliation, and 
we are not here to judge you or push you into making a decision.  We are here to listen.  We will never turn 
you away.  You'll find us on Old Elvet, behind the Dun Cow pub. 
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For further information about Nightline or to join the organisation log onto our website at 
www.dur.ac.uk/night.line/, or use the phone number on the back of your Campus Card.  
 
DSU Advice Centre 

The Advice Centre offers free, confidential, independent and impartial advice and information should you have 
any problems while studying at Durham.  We have two full-time advisors who are available all year round; we 
are also at Queen’s Campus one day a week - contact student services in the Holliday Building for details.  We 
offer advice and information on a wide range of issues such as financial, housing, academic, legal, consumer 
and personal.  You can call us on 0191 334 1775 or drop in to see us on Level A in Dunelm House. 
 
DSU Accommodation Office 
The DSU Accommodation Office provides a free service to all students and staff wishing to live in private 
rented accommodation.  We also work at Queen’s Campus, Stockton.  Appointments can be made by 
contacting Mary O’Hallaran on 0191 334 0090. 
 
Living out: all students who ‘live-out’ in private accommodation should receive a ‘Guide to Living Out’ pack 
prepared by the DSU Accommodation Office, but distributed by ‘livers-out’ representatives (copies are also 
available at the DSU Accommodation Office).  This pack gives advice on house-hunting and all aspects of 
living out.  If you have any doubts at all about any matter of safety in your accommodation please contact the 
Accommodation Office immediately.  In addition, if you encounter problems whilst living in private rented 
accommodation the Accommodation Office can offer advice and assistance. 
 
For further information: please contact the Accommodation Office on 0191 334 1770 or call into the Office 
on Level A, Dunelm House. 
 
Child Care 
The Nursery at Durham has 85 places for children from two months to school age.  Care is provided by 
qualified and experienced staff.  The Nursery is open from 8.00 am - 6.00 pm Monday to Friday throughout the 
year.  It closes only when the University is closed at Christmas, Easter and Bank Holidays.  The Nursery is 
registered as a Nursery education provider with OFSTED.  DfES-subsidised places will be available for three- 
and four-year-old children. 
 
For further information: about Nursery places and costs please contact Jill Johnston, Officer in Charge, The 
University Day Nurses, Haworth Building, Leazes Road, Durham  DH1 1TA;  0191 334 8153. 
 
A holiday play scheme for school children up to 13 years old is available at Durham Sixth Form Centre in 
Durham City.  The play scheme operates from 8.00 am - 6.00 pm on most school holidays except Bank 
Holidays. 
 
For further information: contact Sarah Brown, Secretary, Personnel Office, Old Elvet, Durham 0191 334 
6511 or Kathryn Larkin-Bramley, Business Manager, The University Day Nurses, Howarth Building, Leazes 
Road, Durham, DH1 ITA; 0191 334 8157. 
 
The pre-school playgroup is located at 128 Elvet Waterside and is situated at the rear of Durham City 
swimming pool.  Sessions are run by qualified staff every morning and Tuesday and Thursday afternoons for a 
total of 75 children.  Each group caters for 25 children from two-and-a-half years up to 5 years old.  Group 1 
meets on Monday, Wednesday and Friday mornings; Group 2 meets on Tuesday and Thursday mornings and 
Group 3 meets on Tuesday and Thursday afternoons - each session lasting for 2.5 hours.  Priority is given to 
University staff and students.  The playgroup is part of the Early Years Development and Childcare 
Partnership and, as such, is OFSTED inspected.  Funding is therefore currently available for three-and-four 
year-olds with the possibility of funding for younger children if required.  In addition, a drop-in Parent and 
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Toddler group is held on Monday, Wednesday and Friday afternoons from 1.00 pm - 3.00 pm for children 
from birth to five years. 
 
Further information can be obtained on 0191 386 1606. 
 
Childcare Funding, Grants and Information 

A brief guide to the support available to students with dependant children is available in the Financial 
Assistance section of this guide.  It is general and does not cover the complex rules for entitlement.  For 
further specific advice and information please contact DSU Advice Centre, the Inland Revenue, local Tax 
Office and/or Local Education Authority. 
 
Durham County Council also provides a service and helpline for anyone seeking information on registered and 
approved childcare in the county.  The Childcare Information Service can be contacted on 0845 602 4469. 
 
There may also be educational trusts and charities that you can apply to for discretionary funding, such as the 
Elizabeth Nuffield Trust.  For further information please contact DSU Advice Centre on level A in Dunelm 
House or call us on 0191 334 1775.  
 
Religion 

Most colleges have their own chaplain, the majority of whom are Anglican.  You can obtain further details, 
including contact details for the chaplains, from your college.   
 
All chaplains will be able to provide you with a list of places of worship in the Durham and Stockton areas.  
This information will also be available on the DSU website (under Welfare) and in college offices. 
 
The Roman Catholic Chaplain for the University is Father Peter Leighton (0191 384 3442); email 
peter.leighton@durham.ac.uk.  There is a Catholic Society in Durham.  Visit the web site for information: 
http://www.grove21.com/jt/cathsoc/documents/index.php. 
 
There is an Islamic Society in Durham and two Mosques are available for prayer in the city, one behind Old 
Elvet and the other in the Gilesgate area of the city.  Visit the Society’s web site for information.  
http://www.dur.ac.uk/islamic.society/.  
 
There is also a Jewish Society in Durham that has forged strong links with the local community.  Visit the 
Society’s web site for information:  http://www.dur.ac.uk/jewish.society/.  
 
International Students 

As an international student you will have a unique perspective on life in Durham.  If you have any concerns 
during your stay, no matter how small, the University has an International Student Support Service which is 
here to help you make the most of your academic and social life in Durham.  They also offer information and 
advice on visas and immigration law.  The International Students’ Association arranges a programme of social 
and cultural events each term. 
 
For further information: please contact the International Student Co-ordinator, Duncan Myers at the 
International Student Service, University Office, Old Elvet, Durham on 0191 334 6329, e-mail: 
d.f.myers@durham.ac.uk or international.office@durham.ac.uk.  At the Queen’s Campus, the International 
Officer has special responsibility for international students on 0191 334 0046. 
 
 
 
 

 26

mailto:peter.leighton@durham.ac.uk
http://www.grove21.com/jt/cathsoc/documents/index.php
http://www.dur.ac.uk/islamic.society/
http://www.dur.ac.uk/jewish.society/
mailto:d.f.myers@durham.ac.uk
mailto:international.office@durham.ac.uk


Sports Facilities 

Durham is one of Britain’s premier sporting universities and has a sports strategy based on the three areas of 
participation, performance and community.  With over 2000 students rowing on a regular basis each year and 
70 men’s and women’s soccer teams, the University boasts a participation level that can be matched by few 
others.  Durham’s high performance record is well known through former students such as Jonathan Edwards, 
Will Carling and Nasser Hussain.  This performance strategy has been significantly developed over recent 
years with considerably improved coaching and fitness support, as well as improved sporting facilities.  Recent 
improvements in facilities include the new fitness gym and high performance training area, a new athletics 
track, a resurfaced netball and tennis facility and a world-class water-based hockey pitch.  Our community 
provision and support, through such projects as Durham Sport, Durham Sporting Club and Durham University 
Aquatics, has been described by the Minister for Sport as ‘the best model of its kind in the country’.  
 
For further information: please contact Durham University Athletic Union on 0191 334 1699 or Graham 
Sports Centre on 0191 334 2178 or visit the website: www.dur.ac.uk/DUAU/.  
 
Student Organisations 

The liveliness of the University community is reflected in the many and varied activities provided for and by 
students.  Many of these activities are organised by student societies and organisations under the aegis of 
Durham Students' Union, Athletic Union or College Junior Common Rooms (JCRs).  Others are private 
enterprise functions organised by individual students.  Students are not allowed to use the title Durham 
University or University of Durham without written approval, unless they are engaged on official business of a 
recognised student organisation.  A full list of societies, religious and non-religious, ratified by the Durham 
Students’ Union can be found at http://www.dsu.org.uk/societies/list.php. 
 
Membership of Durham Students’ Union and Durham University Athletics Union (DUAU) is open to all full-time 
students, although to participate in sport there is now a one-off charge of £60 to £80.  All Colleges and 
Societies have their own student organisations, normally called Junior Common Rooms (JCRs).  As required 
by the 1994 Education Act, the University has prepared a Code of Practice for DSU, DUAU and JCRs.  The 
Code has been sent to all these organisations and is also available on request from University Office, Old 
Elvet, Durham.  The Code contains information on the restrictions imposed by the law on charities, political 
activities and campaigns of student organisations.  It also provides information on the right of any student to 
opt out of membership of any student organisation and about the services which will still be provided to 
students who opt out. 
 
DSU Fund-raising Activities 
Durham University Charities Kommittee (DUCK) is Durham's equivalent of RAG (Raise and Give), a national 
student organisation which raises money throughout the academic year.  This money is then distributed to 
local charities and groups as well as national and international charities.  Each year DUCK has a full 
programme of fundraising activities, ranging from ‘rag raids’ to sponsored hitch-hikes and bungee-jumps, with 
something happening most weekends.  There is also the annual and infamous DUCK Week, held in early 
February - a week where fantastic fundraising takes place in each college as they battle to see which one can 
raise the most per student. 
 
For more information come into the DUCK Office, Level A, Dunelm House and talk to our Sabbatical Manager, 
currently Jennie Bradbury; alternatively phone us on 0191 334 1797, e-mail DUCK.charities@dur.ac.uk or visit 
our website http://www.durham.ac.uk/duck/. 
 
Student Community Action (SCA)  
Student Community Action (SCA) provides students with the opportunity to put their talents to use within the 
community.  We aim to match talents and skills with need in the community so that the projects are a two-way 
process.  Our volunteers are a diverse bunch with over 700 registered volunteers who help make the 30+ 
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projects we run a huge success.  The links with the community are important as they help break down barriers 
between students and residents, usually with rewarding consequences. 
  
SCA is not just about hard work; volunteers are never expected to give more time than they can, and as 
projects run at all different times they can be fitted in with lectures and socialising.  In exchange, you will gain 
great experience, build your CV and make new friends.  There are also opportunities to get involved in the 
decision-making and running of the projects so that you can gain more skills. 
 
We also run the Millennium Volunteers Programme which offers you the chance to gain a nationally 
recognised award for your volunteering - if you think you can complete 100 - 200 hours of volunteering while 
you are at the University, it's a great asset to your CV! 
 
We offer a very diverse range of projects, so there will be something for everyone and it won't cost you a 
penny.  Also, if you've an idea of a project you'd like to run, let us know and we'll make plans to set up 
something to meet your needs.  So, if you have read this far and have lots of enthusiasm, a little patience, a 
good sense of humour and a couple of spare hours, then SCA could well be for you.  Members join for 
numerous reasons, but whatever your motivation, feel free to pop into the office to find out more: Level A, 
Dunelm House, Chair: Alastair McCabe, Manager: Amy Herd, telephone: 0191 334 1797, email: 
community.action@durham.ac.uk, web page: http://www.dur.ac.uk/community.action  
 
Emergency telephone numbers (see note on telephone numbers, p22)  
 
Durham 
 Fire, Police, Ambulance, emergency       999 
 University emergency (24 hours)       0191 334 3333 
 University Security Office (24 hours)       0191 334 2222 
 Durham Police          0191 386 4222 
  
Queen’s Campus 
 Fire, Police, Ambulance, emergency      999 
 Queen's Campus Security (24 hours, Holliday Building)      0191 334 0080 
 Queen's Campus Security (Ebsworth Building)     0191 334 0081 
 University Security (Emergency, 24 hours) Internal            0191 334 3333 
 Stockton Police                    01642 607114 
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