
CODES OF PRACTICE

The University, in consultation with Durham Students' Union, has prepared a number of codes of
practice.  Either the full code or a summary of the main points is given below or, where appropriate,
the full text of the code is given at the end of this booklet.  In other cases the full text of the code is
available in the University Calendar (see below).

UNIVERSITY CALENDAR

The University Calendar is an extensive publication listing all members of staff and Departments,
University Statutes and Regulations, codes of practice, committees, and degree regulations. Reference
copies are available in the University Library and off-prints of particular sections can be obtained from
Andrée Moffat, the Chief Clerk, University Office, Old Elvet, Durham (2926).  We have decided not
to reproduce all the regulations concerning student matters in this book because it would double its
size and we suspect no one would read it.  Instead we have summarised the key points concerning your
progress as a student.  However, if at any time you feel that it is in your best interest to consult the
official tome of University regulations you should read the relevant part of the University Calendar.

FREEDOM OF SPEECH

It is a fundamental policy of the University as an academic institution that on its property and in its
activities there should be freedom of speech within the law.  Pursuit of knowledge and the exchange of
ideas should be conducted within the University in a tolerant manner and without interference.

The University, however, must also take into account other legal obligations; a speaker, for example,
who incites an audience to violence or to a breach of the peace or to racial hatred, transgresses the
bounds of lawful speech and would not be welcome on University premises.  If you are involved in
organising a meeting and have reason to believe that the meeting may be disrupted because of the
nature of the speaker, the views of any person attending, or the nature of the subject being discussed,
you must inform the Registrar as soon as possible of your intention to hold such a meeting.  The
Registrar will then inform you if such a meeting can be held.

Full details concerning the University practice on freedom of speech are available in the University
Calendar.

EQUAL OPPORTUNITIES

The University seeks to promote and maintain an inclusive and supportive work and study
environment that respects the dignity of staff and students and assists all members of the University
community to achieve their full potential.  Full details of the Diversity and Equality policy may be
found on the University's web site (http://www.dur.ac.uk/diversity.equality/).

PERSONAL HARASSMENT

Students and staff have jointly drawn-up guidelines to discourage harassment of all kinds.  The
University is committed to providing a working and learning environment that is completely free of
personal harassment of any kind. The University regards harassment of one member of the University
community by another as wholly unacceptable behaviour. If you feel that you are being subjected to
harassment in any form, do not feel that it is your fault or that you have to tolerate it.  Seek advice or
help through a confidential meeting with your College Tutor, Head of House, DSU Student Support
Centre Staff, Health Centre Staff or Personal Harassment Contact, all of whom are willing to discuss
incidents or problems however large or small they may seem.  You may merely seek their advice or
ask them to go further and take the matter up on your behalf.  Any discussion will be confidential and
further action involving you will not normally be taken without your express consent.  Full details of
the University's policy on this matter are available in the University Calendar.

http://www.dur.ac.uk/diversity.equality/


GENERAL DISCIPLINE

Joining the University means that you agree to observe the Statutes, Regulations and Rules of the
University and Colleges and Societies which codify good manners and outline responsible behaviour.
We expect you to behave as a good citizen and not bring the University into disrepute.  The rules have
been drawn up to protect the interests of members of the University and the wider community, and to
ensure that unacceptable behaviour will not be tolerated.  The University has two categories of
disciplinary offences; minor offences, which are normally handled by the relevant College authorities,
and major offences.  Penalties for minor offences can include fines or suspension from College
premises.  Major offences include action which prevents others from following academic programmes
or research, serious damage, disgraceful behaviour, dishonest academic practices including plagiarism,
breaches of the Code of Practice on freedom of speech and personal harassment and bringing the
University into serious disrepute.  Major offences are rare and are handled by the Senate Discipline
Committee.  Major offences may be punished by suspension from the University or expulsion.  In the
event of any criminal offence the Police will be notified irrespective of any disciplinary action which
may be taken by the University.  If you would like a copy of the full set of disciplinary regulations, set
out in the General Regulations of the University (available in the Calendar), please contact Andrée
Moffat, the Chief Clerk, University Office, Old Elvet, Durham (2926).

USE OF COMPUTING FACILITIES

The University has a policy of providing, for all its members, access to local, national and international
sources of information, where this access is used for academic purposes.  It also seeks to maintain an
atmosphere which encourages access to knowledge and the sharing of information, and which yet
provides security of the intellectual products of all members of the University.  This means that
everyone who uses the shared University computing facilities, including those owned by a third party,
must do so in a way which safeguards their own work, and also the work of other members of the
University.  Every computer user accepts on registration responsibility to do nothing which endangers
the intellectual products of other members of the University.  This means, for example, that they must
not access, use, destroy, alter, dismantle or disfigure any University computing facilities, unless they
have specific authorisation to do so.  Such behaviour would constitute unethical and unacceptable
conduct and as such is subject to the University's disciplinary procedures.

Full details of the University's policy in this area are available in the ITS section of the University
Information Service (http://www.dur.ac.uk/ITS/Regulations/).

GOOD NEIGHBOUR RELATIONS

All students are encouraged to develop good relations with their neighbours and other residents of the
City.  Many groups, such as the volunteers of Student Community Action (SCA), work with local
schools, youth groups, elderly people and others.  If you would like more details on SCA please
contact Barbara Fotheringham, SCA Office, Dunelm House (3307).

NOISE

Excessive noise, especially late at night, is very un-neighbourly and can cause great distress, both
within College and when living out, particularly to those whose working day starts and finishes earlier
than yours or who need an undisturbed night.  Do please respect the needs of others, particularly in
terraced houses with thin walls, and keep radios, TVs and "HI-FIs" at a low volume.  If you have a
party at your home remember to inform your neighbours and to promise them that it will finish at a
reasonable (specified) time, after which they can be assured of peace and quiet.

SAFETY IN PRIVATE ACCOMMODATION

All students who ‘live-out’ in private accommodation should receive a "Guide to Living Out" pack
prepared by the DSU Accommodation Office, but distributed by 'livers-out' representatives (copies are
also available at the DSU Accommodation Office).  This pack gives advice on house hunting and all



aspects of living out.  If you have any doubts at all about any matter of safety in your accommodation
please contact the Accommodation Office immediately.

CAR PARKING

First year undergraduate students will not normally be entitled to a University car parking permit due
to the immense problems arising from the parking of cars belonging to students and other visitors to
the City.

All parts of the University are within easy walking distance of each other and there is not a general
need to use a car to get around the Colleges and Departments: in fact, it will almost certainly be
quicker to walk or cycle than find somewhere to park.  Serious consideration should be given,
therefore, as to whether there is a need to bring a vehicle to Durham.

Special arrangements can be made, however, for disabled students who bring a car to Durham: details
are available from your College Office.

The General Regulations of the University require all students bringing a motor vehicle to Durham to
register it with the University.  Registration is only given on receipt of proof that the student has
satisfactory arrangements for garaging or parking the vehicle overnight: particular attention is given to
ensuring that such parking does not inconvenience neighbours and local residents.

The University is unable to provide any parking for students adjacent to academic departments, and
the Colleges only have limited parking facilities.

The University’s General Regulations regarding Motor Vehicles are enforced by a range of measures,
including wheel clamping and fines of £30 for a first offence, increasing to £100 for further offences.

Please note: Durham County Council currently charge for residential car parking within Durham City
Centre.

PREVENTION OF LITTER

If you are involved in the promotion of any event (including elections), please take special care only to
use designated notice boards and not to litter the University or town.  A code of practice on the display
of promotional material within the University has been prepared and can be found in the Calendar.

ENVIRONMENTAL POLICY

It is our policy to raise awareness amongst all members of the University about environmental matters.
A copy of the Environmental Policy, which has been prepared in co-operation with Durham Students'
Union, has been printed at the back of this booklet.

UNIVERSITY TRANSPORT

A Code of Practice for the use of group transport being driven by members of the University is
available in the University Calendar and should be read before any student uses a mini bus or similar
vehicle to transport other students.

PROMOTION OF STUDENT ACTIVITIES

The liveliness of the University community is reflected in the many and varied activities provided for
and by students.  Many of these activities are organised by student societies and organisations under
the aegis of Durham Students' Union, Athletic Union or College Junior Common Rooms (JCRs).
Others are private enterprise functions organised by individual students.  Students are not allowed to
use the title Durham University or University of Durham without written approval, unless they are
engaged on official business of a recognised student organisation.



FORMAL POLICY STATEMENTS

1. KEEPING OF TERMS

(a) All students engaged in full or part-time study (excluding those registered on a
Continuation Fee basis) are required to Keep Term.

(i) To that end students shall, as required by the regulations governing the degree or
other programme or module for which they are registered:

(A) attend courses of instruction in the University in each of the subjects
required to the satisfaction of the Chairmen or Chairwomen of the Boards of
Studies or Boards of School*  responsible for those subjects;

(B) fulfil all academic engagements (including registration, examinations,
collections, departmental tests, written work, tutorials, seminars, practical
classes, professional placements, year abroad placements, field courses,
including those which may be held during vacations, interviews and, where
prescribed in Special Regulations, lectures) to a standard satisfactory to the
Chairmen or Chairwomen of the Boards of Studies or Boards of School*
responsible for the subjects.

(ii) Postgraduate students are required to engage in research and/or advanced study to a
standard satisfactory to the teacher in the University appointed as Supervisor by the
Graduate School or Course Director by the Chairman or Chairwoman of the Board
of Studies or Board of School* concerned.

(iii) A student who, because of illness or other good cause, fails to Keep Term during a
particular term may, as a matter of grace, be regarded as having Kept that Term by
concession. Normally such concession will not be granted on more than one
occasion in a single academic year.

Note: Concessions for 'grace periods' must specify the alternative summative
assessment arrangements which replace any standard summative assessment
requirements for any modules which cannot be fulfilled during the 'grace period'.
Whenever possible the student will be required to make up the work missed in his
or her own time.

(b) (i) If satisfied that a student appears without good cause to have failed to Keep Term
as defined in (a) above, the Chairman or Chairwoman of a Board of Studies or
Board of School*  responsible for the work in question shall request the designated
officer to formally invoke a Keeping of  Terms procedure in writing to the student.

The designated officer should normally be the Deputy Dean of the Faculty or for
undergraduate students in that Faculty only, the Sub-Dean of the Faculty of
Science.  The designated officer must not be a member of the Board of Studies or
the Board of School which made the original request for a Keeping of Terms notice
to be issued.  If the Deputy Dean or Sub-Dean is unable to serve the Dean shall
appoint an alternative designated officer to act.

(ii) The letter shall specify the grounds for the procedure and the academic
requirements of Boards of Studies or Boards of School* which must be satisfied
according to a stated timetable within a period of not less than four weeks, or by
the end of the remainder of the teaching period, if shorter.  In the case of
undergraduate students the period of four weeks shall be in term time and may
extend over two terms. The letter shall state that unjustified failure to satisfy the



specified academic requirements will result in the student being required to
withdraw from the University.

(iii) The letter shall also specify that prior to the end of the penultimate week of the
Keeping of Terms period the student must make any and all relevant information of
mitigating circumstances known to the Chairmen/Chairwomen of the Boards of
Studies or Boards of School* associated with the procedure.  This will then allow
the Boards of Studies or the Boards of School* to make a recommendation to the
Faculty, after having been given all the relevant information.  The student may also
make an appointment to see the designated officer during the last week of the
Keeping of Terms period to offer such information to him or her.

(iv) In the case of undergraduate students, copies of the formal letter shall be sent to the
Chairmen or Chairwomen of all Boards of Studies and Boards of School*
concerned with that student, to the Director of the degree or other programme when
appropriate and to the Head of House concerned.

In the case of postgraduate students, copies of the formal letter shall be sent to the
Chairman or Chairwoman of all Boards of Studies and Boards of School*
concerned, the Supervisor or Course Director, to the Dean of the Faculty concerned
and to the Head of House concerned.

(c) (i) At the end of the specified Keeping of Terms period the designated officer shall on
the basis of the recommendation from the Boards of Studies or the Boards of
School* decide either:

(A) That the student's performance has improved sufficiently to have fulfilled the
conditions of the Keeping of Terms procedure.

(B) That the student's performance has improved but not sufficiently to have
fulfilled the conditions of the process and that the Keeping of Terms period
should therefore be extended for a specified period (not more than 4 weeks).
A Keeping of Terms process may not normally be extended on more than
one occasion before a decision is made as to whether to require the student to
withdraw from the University.

(C) That the student has not met the conditions of the Keeping of Terms process
and therefore should be asked to withdraw.

This decision should normally be taken within 2 weeks and normally during term
time in the case of an undergraduate student.

(ii) The student shall be informed of the decision in writing; copies of the notice shall
be sent to the student's Head of House.  Where a student is being required to
withdraw from the University, the letter shall also give information on appeal
procedures.

(d) A student may appeal to the relevant Dean of the Faculty against a decision of a
designated Officer taken under the Regulations for the Keeping of Terms: see Section VII
below.

* Course Leader(s) at Queen's Campus, Stockton.

2. MONITORING ACADEMIC PROGRESS

a) At the start of a programme, Departments should tell students, orally and in writing, to
what extent course work, subsidiary subjects, other academic requirements, and



Preliminary or First Year Honours Examinations may be taken into account when
students' results are being assessed and/or degrees are awarded.

b) Departments should explain their system of marking and correcting course and class
work, and should indicate any differences between the marking of tutorial work and of
examinations.

c) Students should be issued with guidelines on the writing of dissertations (e.g. to avoid
charges of plagiarism).

d) Departments should explain to students the requirements for "Keeping Term" in relation
to their particular programme.  Reference should be made to the records that are kept of a
student's attendance and work.

e) Students should be told to report special factors and circumstances affecting their
academic performance to members of staff in the Department concerned.

It is important to obtain formal medical evidence in order for Boards of Examiners to take health
matters into account.

3. EXAMINATIONS AND ASSESSMENT

Every Department should have available for students a statement of procedures used by its
Board of Examiners.  These guidelines should specify:

a) The scheme of weighting used between different components of the degree programme
and examinations (e.g. the significance of laboratory work, dissertation, or continuous
assessment in the degree classification).

b) The way in which the final degree class is calculated (e.g. which type of average is used,
how many papers need to fall within a particular class for that class to be awarded, any
other factors to be taken into consideration, etc.)

c) Whether and in what circumstances course work, subsidiary subjects, Preliminary or First
Year Honours Examinations and any other factors will be taken into consideration, and to
what extent these can influence the final result.

d) How the decision on whether a candidate may proceed to the second year and to which
courses/modules in the second year, is determined.

4. ACADEMIC APPEALS

The University appeals process is currently under review.  Appeals lodged before December
2002 should follow the existing procedure, details of which are given in the 2001-02 University
Calendar, Vol. 1.  Appeals lodged from December 2002 will follow a revised procedure, details
of which will be available from Mrs Erica Young, Secretariat Section, Academic Office,
University Office, Old Elvet, Durham.

Note:
(i) In these procedures, for students at Queen's Campus, Stockton, the duties of the

Chairman or Chairwoman of a Board of Studies are undertaken by the Course Leader(s).
(ii) These procedures do not apply to MBBS Phase 1 students who are appealing against a

decision of the Student Health and Conduct Committee of the University of Newcastle
upon Tyne.  In such cases, the appeals regulations of the University of Newcastle upon
Tyne will apply.



1) Grounds for Appeal

A student who intends to appeal against a decision on a matter mentioned in paragraph 2
below may only do so by seeking to establish one or more of the following grounds:

(a) that there were procedural irregularities in the conduct of business, either in a case
concerning the Keeping of Term, or by examiners, or by the relevant University
Committee, or by a University officer, of such a nature as to cause reasonable
doubt as to whether the body or person concerned would have reached the same
conclusion if they had not been made;

(b) (i) that, in the case of an appeal against a confirmed decision of a Board of
Examiners, there were circumstances affecting a student's academic
performance in the assessed work which were not known to the student in
time for them to be communicated to the body or person concerned before
the decision was made and were of such a nature as to cause reasonable
doubt as to whether the body or person concerned would have reached the
same decision if the circumstances had been known.

(ii) that, in the case of an appeal against a decision that a student has not Kept
Term, there were circumstances affecting a student's academic progress
which were not known to the student in time for them to be communicated to
the body or person concerned before the decision was made and were of such
a nature as to cause reasonable doubt as to whether the body or person
concerned would have reached the same decision if the circumstances had
been known.

(c) that there was the serious possibility, or evidence, of prejudice or bias on the part of
a member or members of staff of the University involved in the decision in
question;

(d) that there was the serious possibility, or evidence, of prejudice or bias or of any
other form of irregular assessment on the part of one or more of the examiners.

Appeals on any other grounds shall be deemed inadmissible.

Notes:

(i) Students should inform their College or Society if they appeal and are advised to
consult their Head of House.  Students may also consult Durham University
Students' Union Advice Centre for help.

(ii) An appeal must be against a particular decision or decisions and an appeal which is
intended to reverse an academic decision (i.e. a decision on a matter covered by 2
below) which does not seek to establish one of the above grounds shall be deemed
inadmissible without further consideration.

(iii) If circumstances affecting a student's progress or performance (see 1(b)(i) and (ii)
above) form the basis of an appeal, it is expected that appropriate supporting
evidence, in writing, will be provided on the authority of the holder of an
appropriate professional qualification, e.g. for medical and similar evidence a
medically qualified general practitioner or consultant or a clinical psychologist.

2) Procedures for Academic Appeals

The following procedures are to be used if a student intends to appeal against:



(a) A decision that the student has not Kept Term under Section V of the General
Regulations.

(b) A confirmed decision of examiners.

(c) A decision of a University Committee or a University officer on any academic
matter affecting the student which is within its or their responsibility.

Note:

Where as part of their degree programme, a student spends a period abroad at another
Institution and results obtained at that Institution count towards the classification of their
University of Durham degree:

(i) Any student wishing to appeal against the grades awarded by the other Institution
shall pursue this through the appeals procedures of that Institution.

(ii) Any such appeals must have been made to the other Institution and notified to the
Registrar and Secretary of the University of Durham by 31 October in the final year
of study (or such earlier time as may be specified in the procedures of the other
Institution).

(iii) The other Institution shall be asked to retain the examination papers and notes of
oral examinations of Durham graduates until three months after the date on which
they are expected to graduate in Durham.

(iv) Appeals on the translation of the other Institution's marks or grades into University
of Durham terms should be pursued via the University of Durham appeals system.

3) Appeals Against Decisions Concerning the Keeping of Term or of Examiners or of
University Committees

(a) A student appealing against a decision of a type mentioned in 2 above shall, within
14 days of the date of the notification of the decision, complete a University
Faculty Appeals proforma and send it to the Dean or Deputy Dean (see 3(b) below)
of the relevant Faculty stating the ground for appeal by reference to the list of
grounds of appeal set out in 1 above and setting out the case in detail.

(b) (i) The Dean of the relevant Faculty shall be responsible for considering an
appeal by an undergraduate student.

(ii) The Deputy Dean of the relevant Faculty shall be responsible for considering
an appeal by a postgraduate student.

(iii) If, however, the Dean was involved in the original decision against which the
appeal is being made, the Deputy Dean of the same Faculty shall act in
his/her place. Conversely if the Deputy Dean was involved in the original
decision against which the appeal is being made, the Dean of the same
Faculty shall act in his/her place.

(iv) If both the Dean and the Deputy Dean of the relevant Faculty are ineligible
or unavailable to act in respect of an individual case, the Vice-Chancellor
and Warden shall designate a senior member of the Faculty to serve in their
place on that occasion.



(c) Where he or she considers it appropriate, the Dean or Deputy Dean may treat an
appeal under (a) above as an application for a concession.

(d) Subject to (c) above: within three weeks of the University Faculty Appeals
proforma being received: the Dean or Deputy Dean shall proceed as follows:

(i) consult the following and receive written information from those consulted:

(A) in the case of an appeal against a decision that the student has not Kept
Term: the designated Officer;

(B) in the case of an appeal against a decision of examiners: the Chairman
or Chairwoman of the Board of Examiners concerned, or the internal
examiner (or, as the case may be, adviser to examiners) of the thesis of
a higher degree student;

(C) in the case of an appeal against a decision of a Committee: the
Chairman or Chairwoman of the Committee.

(ii) Consult one of the following: either:

(A) in the case of an appeal by a student registered for a postgraduate
award: the Chairman or Chairwoman of the Graduate School
Committee; or

(B) in the case of an appeal by a student registered for an undergraduate
award: the Chairman or Chairwoman of the University Teaching and
Learning Committee.

In addition to the above, the Dean or Deputy Dean may consult such other
individuals as he/she deems appropriate.

(e) If, following these consultations, the Dean or Deputy Dean decides that the appeal
is not misconceived the appeal shall be forwarded to the Registrar and Secretary for
the Chairman or Chairwoman of the Senate Academic Appeals Committee, unless,
in view of the particular circumstances of the case, the Dean or Deputy Dean
considers that appropriate action can be taken to deal with the situation without
recourse to the Senate Academic Appeals Committee.

Note: When the "appropriate action" taken by the Dean or Deputy Dean to address
the situation is to refer the appeal back to a particular Board or Committee, the
student concerned is not precluded from recommencing the appeal process against
either the decision to refer the appeal back to the particular Board or Committee or
the decision reached by the particular Board or Committee on the appeal referred
back to it. In both such cases, the student must complete a University Faculty
Appeals proforma seeking to establish one of the grounds set out in paragraph 1
above and the appeal will be considered by an individual not previously involved in
the case in accordance with 3(b)(iii) or (iv) above.

(f) Where the appeal has been forwarded for the Chairman or Chairwoman of the
Senate Academic Appeals Committee it shall be considered as outlined in 4(b)-(d)
below.

(g) If, following the consultation outlined in 3(d) above, the Dean or Deputy Dean
believes that the appeal is misconceived he/she shall dismiss the appeal. The
student shall be informed in writing that he/she may appeal to the Senate Academic



Appeals Committee only as provided in 4 below against the decision by the Dean
or Deputy Dean that the appeal is misconceived. Copies of the notification of the
decision by the Dean or Deputy Dean shall be sent to the student's Head of House,
to the Chairman or Chairwoman of the Board of Studies or Board of School, and in
the case of a postgraduate student, to the student's Supervisor or Course Director
and the Graduate School Office.

4) Appeals to the Senate Academic Appeals Committee

(a) An appeal to the Senate Committee must be made within two weeks of the date of
the notification of the decision of the Dean or Deputy Dean that the original appeal
was misconceived. A University Senate Academic Appeals Committee proforma
stating the grounds for appeal against the decision by the Dean or Deputy Dean by
reference to the following list of grounds of appeal and setting out the case in detail
must be sent to the Registrar and Secretary:

(i) that there were procedural irregularities in the conduct of the appeal by the
Dean or Deputy Dean, of such a nature as to cause reasonable doubt as to
whether the Dean or Deputy Dean would have reached the same conclusion
if they had not been made;

(ii) that there were circumstances affecting the student's academic progress or
performance which were not known to the student in time for them to be
communicated to the Dean or Deputy Dean before the decision was made
and were of such a nature as to cause reasonable doubt as to whether the
Dean or Deputy Dean concerned would have reached the same decision if
the circumstances had been known;

(iii) that there was the serious possibility, or evidence, of prejudice or bias on the
part of the Dean or Deputy Dean of the University involved in the decision
in question.

Appeals on any other grounds shall be deemed inadmissible.

(b) Normally within two weeks of the University Senate Academic Appeals
Committee proforma being received by the Registrar and Secretary, it shall be
considered by the Chairman or Chairwoman of the Senate Committee, in
consultation with the Dean or Deputy Dean of another Faculty and by reference to
a report provided by the Dean or Deputy Dean who considered the case.

(c) If the individuals outlined in 4(b) above decide that the grounds for appealing
against the decision are not misconceived the appeal shall be forwarded to the
Senate Committee, unless in view of the particular circumstances of the case, the
Chairman or Chairwoman considers that appropriate action can be taken to deal
with the situation without recourse to the Senate Appeals Committee.

Note:

(i)   When the "appropriate action" taken by the Chairman or Chairwoman to
address the situation is to refer the appeal back to a particular Board or
Committee, the student concerned is not precluded from recommencing the
appeal process against either the decision to refer the appeal back to the
particular Board or Committee or the decision reached by the particular
Board or Committee on the appeal referred back to it.  In both such cases the
students must complete a University Faculty Appeals proforma again
seeking to establish one of the grounds set out in paragraph 1 above and the



appeal will be considered by an individual not previously involved in the
case.

(ii)   When the "appropriate action" taken by the Chairman or Chairwoman is to
refer the appeal back to a Board of Examiners then the other Dean or Deputy
Dean outlined in 4(b) above shall attend the meeting of the Board of
Examiners as an observer.

(d) If the individuals outlined in 4(b) above decide to dismiss the appeal as
misconceived, the Registrar and Secretary shall inform the student of the decision.
The student shall also be told that he/she may only take the matter to the Visitor
within a period of two weeks of the notification of the decision. If the Visitor rules
that the appeal should be considered by the Senate Academic Appeals Committee,
the Committee must meet in accordance with these procedures, under the
chairmanship of a Dean or Deputy Dean of a Faculty who has not been previously
consulted about or involved in the matter.

5) Meeting of the Senate Academic Appeals Committee

(a) A meeting of the Senate Committee shall be held normally within four weeks (or
eight weeks if the period includes part of the long vacation) of the decision that it
should consider the appeal. The student shall receive at least two weeks' notice of
the meeting.

(b) Any member of the Committee who has already been involved in the matter shall
not sit.

(c) The student shall have the right to present his/her case in person, and to be
accompanied either by a member of staff of his/her choice (if willing) or by another
registered Durham student of his/her choice (if willing).

(d) The following shall have the right to attend, or to send a representative, and present
their case to the Senate Committee: the relevant Head of House, the Chairmen or
Chairwomen of Boards of Studies concerned, the Chairman or Chairwoman of any
Board of Examiners concerned or the internal examiner or supervisor or adviser of
a higher degree student whose thesis has been examined. In each case they may be
accompanied by a member of staff of their choice (if willing).

(e) The Senate Committee shall have the power to call and seek evidence from
whosoever it judges appropriate. A member of the University attending may be
accompanied by a member of staff of his/her choice (if willing).

(f) At the hearing the appellant shall be the first to speak to the Committee. Anyone
who is present to accompany one of the participants in the appeal may speak to the
Committee only with the permission of the Chairman or Chairwoman.

(g) All members of the Senate Committee considering the appeal, the student
concerned, and those having the right to attend, shall receive copies of the student's
written statement, the report from the Dean or Deputy Dean who considered the
case and, subject to (h) below, other papers relevant to the case.

Note: The Committee shall not itself reach an independent academic judgement on
the quality of academic work in any cases of appeal against decisions of examiners,
but may request the appointment of fresh or additional examiners if a further
opinion on the quality of a particular piece of work or works is deemed necessary.
The disputed work or works do not, therefore, constitute documents relevant to the
case and shall not be circulated to the Committee.



(h) If examiners do not agree that their detailed reports may be circulated, the Dean or
Deputy Dean of the Faculty concerned shall prepare a summary of the reports of all
the examiners involved. The summary of the reports must be approved by the
examiners concerned before it is circulated under (g) above.

(i) Having considered the evidence and taken such advice as may be appropriate, the
Senate Committee shall issue a written judgement, normally within four weeks.

(j) If the Senate Committee decides to allow an appeal, it shall remit the issue to the
appropriate body for further consideration and action. If the appeal is not
successful, the student shall be told that he/she may appeal to the Visitor within a
period of twenty-eight days from the announcement of the decision.

(k) The Senate Committee shall submit a report to Senate if an important point of
principle is to be determined, or in individual cases as the Senate Committee judges
appropriate.



STATEMENT ON POLICY FOR THE ENVIRONMENT

The University of Durham enjoys a high quality of environment within the setting of an historical city.
It is therefore committed to maintaining and, wherever possible, improving, the quality of this
environment, both for the people who live and work in the University, and for the wider community.
This commitment is reflected in policies which seek to make the most effective and efficient use of all
resources, encouraging all members of the University community to develop an ecologically sound
approach to their work and lifestyle.

Policy Objectives

• To make all members of the University community aware of the environmental linkages relating to
much of what they do in their daily lives, thus providing a continuing education in the
environment.

• To adopt, wherever practicable, methods of working which  reduce the impact on the earth's
biophysical systems, mindful of the potentially disastrous results for us all if the capacity of
resilience of these systems is exceeded.

• To show to the wider community that the University, local authorities, and other organisations, can
co-operate to implement environmental policies to benefit all levels, from the local community
through to the global level.

Action

In consequence, the University will pursue the following programmes of action:

1. The University will monitor its use of energy and maximise the efficiency with which it is
used. This includes eliminating unnecessary energy use, pursuing a programme of energy
conservation, and reviewing water usage.

2. (i) The University will regularly monitor and review wherever practicable, its acquisition,
use and disposal of materials. When materials and equipment are purchased,
preference will be given to items produced in ways which cause least harm to the
environment and which generate fewest waste materials.  Other things being equal,
preference will be given to suppliers in the region so as to promote the University's
links with the community.

(ii) Where distribution of information on printed paper is essential, the University will
seek to make the most efficient use of the paper.  The University is also seeking to
develop non-paper based methods of distributing information.

(iii) Schemes for the collection of glass, aluminium and plastic materials for recycling will
progressively be introduced.

(iv) The University will make best endeavours to ensure that it uses cleaning materials
which are biodegradable and environmentally friendly.  The University will not use
cleaning materials if there is a knowledge that they have been tested on animals.

3. The University will seek to make its members less dependent on the use of the car, particularly
for journeys within the University, by improving facilities for pedestrians and cyclists, and by
seeking to promote more effective use of public transport.

4. In maintaining and developing its estate, the University will recognise its role as custodian of a
large and important part of the built environment and landscape of Durham, and will promote
positive environmental practices in fulfilling this role.



The use of artificial fertilisers, weedkillers and insecticides will be kept to the minimum
possible level. Wildlife habitat conservation will actively be pursued.

5. The University will promote general environmental awareness and education within its
community, and provide opportunities for specialist study of environmental issues and policies
for all those wishing to pursue this.

6. (i) The University will assess every major new initiative (relating to both academic and
estate matters) for its environmental costs and benefits.

(ii) Costs and benefits in both environmental and financial terms will be considered when
specific action deriving from this policy is proposed.

7. The University will continue to pursue policies and practices by which it might enhance the
local environment, and will be willing to disseminate details of good practices to interested
parties outside the University. Above all,  it will encourage every individual member of its
community to participate in achieving the goals of its environmental policy.


