
SUPPORT SERVICES

YOUR COLLEGE OR SOCIETY

Durham is a collegiate University and all undergraduates are members of a College or Society.  As
well as providing residential and social facilities, the Colleges play an important pastoral role for
students.  All undergraduates have a College Tutor who takes a personal interest in their academic
progress and welfare.  While Colleges are not teaching bodies, they have academic support facilities,
notably libraries and computing facilities.  Your College or Society will provide you with important
information about their facilities and services and also about other aspects of university life.

MAINTAINING CONTACT WITH YOUR COLLEGE OR SOCIETY

Students who 'live-out' remain members of their College or Society and are encouraged to enjoy the
privileges and responsibilities of membership of those communities no less than those who 'live-in'.  In
addition to being a focus of social and recreational life, your College or Society remains an important
point of contact, not only for advice, general information and help, but also with the University on
official, academic matters. For example, it must be able to get a message to you in an emergency.  It is
therefore essential that your College or Society be kept informed of your correct Durham address, as
should your Department or School.  However, it is expected that you will continue to collect mail
sent to your College or Society.

It is also important to keep your College or Society informed of any illness or problem affecting your
academic work, especially since your College or Society has an important role to play in initiating and
co-ordinating academic appeals.  Should you need to apply for a Concession relating to your
programme, please contact your College or Society for information on how to proceed.

The University will not normally disclose the address of students to third parties.  There is an
important exception to this rule.  The University does inform Durham City Council of student term-
time addresses so that full-time students can be exempted from paying the Council Tax.

CAREERS ADVISORY SERVICE

The Careers Advisory Service provides information and guidance related to careers or postgraduate
training, to undergraduate and postgraduate students.  The Service also provides work-related skills
training and practical advice and guidance in securing jobs or places on courses.

The Careers Advisory Service is situated at 49 New Elvet, adjacent to the Students' Union.  The
Information Room provides a wide range of information about grants, postgraduate courses, fields of
employment and employers.  All information is on open access to students in the Service and via the
Service web site pages.  The Service is also responsible for the operation of the Careers Service at the
Stockton Campus.

In their second and final years all students are encouraged to use the Service and are invited to careers
seminars, workshops, presentations, meetings, short courses and talks arranged throughout the year.
Students can arrange to talk to an Adviser.  Many people employed in the Durham area act as informal
consultants about their own work or profession and students are encouraged to make full use of these
contacts.  Vacancy lists are issued weekly throughout the year.  Over 150 employers visit the
University annually to interview students seeking employment.  In addition the Service has links with
another ca 3,000 employers.

The Service offers aptitude testing, computer-based vocational guidance facilities and a substantial
library of career and employer video cassettes and CD Roms.  Careers information is also available
through our World Wide Web pages and databases.  A Job Shop is available to help students find
temporary term-time work in the area.



Durham graduates have an excellent employment record and are among the most successful in getting
jobs.

For further information:  please contact the Careers Advisory Service on 2342.

UNIVERSITY HEALTH CENTRE

The University Health Centre is a general medical practice which was established to provide services
for Durham University students and staff and with which most students are registered.  Students
should register with the practice or with the City general practitioner of their choice, as soon as
possible after arrival.

A Psychotherapist is also available in the University Health Centre.

The University Health Centre is located at 42 Old Elvet.  The term time surgery opening hours* are as
follows:

Monday 8.30am-6.00pm
Tuesday 8.30am-6.00pm
Wednesday 8.30am-6.00pm
Thursday 8.30am-5.30pm
Friday 8.30am-5.30pm
Saturday 9.30am-11.00am  (Emergencies Only)
Sunday Closed

For further information:  please consult the University Health Centre leaflet or phone (0191) 386
5081.

* Please note opening hours are different to appointment hours.

During the summer vacation, there will be surgeries from 9.30 – 11.00 Monday to Friday only,
although full medical facilities and surgeries are available all day at our other practice at 26 Gilesgate,
Durham.

UNIVERSITY SERVICE FOR STUDENTS WITH DISABILITIES (DUSSD)

This central Service can provide information, advice and assistance to any students whose studies are
affected by a disability or medical condition, including specific learning difficulties or mental health
problems. We are located in Pelaw House, Leazes Road, near the School of Education and the College
of St Hild and St Bede.

For further information:   please contact the Senior Adviser, Dr Margaret P Collins, internal phone
no (+minicom):4542, email: Margaret.Collins@durham.ac.uk

UNIVERSITY COUNSELLING SERVICE

Free and CONFIDENTIAL Counselling is provided by a team of Professional Counsellors, to help
students of all years with personal and emotional difficulties.  This Service is located on the top floor
of Elvet Riverside.  We are open 9.00 - 12.00 and 1.00 - 4.30.  Call in, telephone or Email to make an
appointment.
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For further information:  please contact Mrs Ruth Fraser, Director, University Counselling Service
or the Secretary, Mrs Chris Wright, on 374 7402.  The Email address for the Service is:
Counsel.Service@durham.ac.uk

DURHAM UNIVERSITY NIGHTLINE

This is the organisation that every student in Durham should know about. Nightline is a confidential,
anonymous listening service, and is open every night of the term from 9.00pm to 7.00am. People can
call for all sorts of reason… you phone if you are having a hard time or if you simply want a
chat…you can drop in if you prefer to talk to someone face to face. You can also drop in for free
condoms or to borrow a rape alarm and we can get you a taxi if you are out alone at night. We offer a
free, anonymous pregnancy testing service and we have information on everything from the nearest
counselling service to the best place to get a pizza.

Everything is confidential and completely anonymous. There is a man and a woman on duty each
night. We have no religious or political affiliation, and we are not here to judge you or push you into
making a decision. We are here to listen. We will never turn you away.

(0191) 374 3444.
Director: Faye Gatenby
You'll find us on Old Elvet, behind the Dun Cow Pub.
For more information about Nightline and joining the organisation, please feel free to call us.

STUDENT ORGANISATIONS

Membership of Durham Students’ Union and Durham University Athletics Union (DUAU) is open to
all full-time students, although it should be noted that to participate in sport, there is now a charge of
£10 per annum payable by students.  All Colleges and Societies have their own student organisations
normally called Junior Common Rooms (JCRs).  As required by the 1994 Education Act, the
University has prepared a Code of Practice for DSU, DUAU and JCRs.  The Code has been sent to all
these organisations and is also available on request from Old Shire Hall.  The Code contains
information on the restrictions imposed by the Law on Charities on political activities and campaigns
of student organisations.  It also provides information on the right of any student to opt out of
membership of any student organisation and about the services which will still be provided to students
who opt out.

DSU ACCOMMODATION OFFICE

The DSU Accommodation Office provides a free service to all students and staff wishing to live in
private rented accommodation.  It advertises a wide range of properties and can help with all aspects of
house hunting.

In addition, if you encounter problems whilst living in private rented accommodation the
Accommodation Office can offer advice and assistance.

For further information: please contact the Accommodation Office on 3330 or call into the Office
on Level A, Dunelm House.

DSU ADVICE CENTRE

Telephone: (0191) 374 3315

The Education and Welfare Officer of DSU is responsible for dealing with academic issues such as
student complaints and appeals. As well as this, they oversee DSU’s welfare services. These include
the Accommodation Office and Advice Centre. If you need any help or advice, on any issue from
personal and academic to legal or financial, then just contact the advice centre on 374 3315 or email
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kathleen.willings@durham.ac.uk  Alternatively, come and see us on Level A of Dunelm House for
professional and confidential support.

CHILD CARE

The University Nursery has 48 places for children from five months to school age.  Care is provided
by qualified and experienced staff.  The Nursery is open from 8.30 am to 5.30 p.m., Monday to Friday
throughout the year.  The Nursery closes only when the University is closed over Christmas, Easter
and Bank Holidays.

The Nursery is registered as a Nursery education provider with the Department for Education and
Employment.  DfEE subsidised places may be available for four year old children.

For further information: about Nursery places and costs please contact Jill Johnston, Officer in
Charge, The Nursery, The Vennel, Old Elvet, Durham, DH1 3HN (0191 386 2527).

A holiday play scheme for school children up to 13 years old is available at Durham Sixth Form
Centre in Durham City.  The play scheme operates from 8 am to 6 p.m. on most school holidays
except Bank Holidays.

For further information: contact Lucy Storer or Joanne Race, Personnel Managers, Old Shire Hall
(7254).

The pre-school playgroup is located at 128 Elvet Waterside and is situated at the rear of Durham City
swimming pool.  Sessions are run by qualified staff every morning and Tuesday and Thursday
afternoons for a total of 75 children.  Each group caters for 25 children from two-and-a-half years up
to 5 years old.  Group 1 meets on Monday, Wednesday and Friday mornings; Group 2 meets on
Tuesday and Thursday mornings and Group 3 meets on Tuesday and Thursday afternoons - each
session lasting for two and a half hours.  Priority is given to University staff and students.  The
playgroup is part of the Early Years Development and Childcare Partnership and, as such, is Ofsted
inspected.  Funding is therefore currently available for 3 and 4 year olds with the possibility of funding
for younger children if required.  In addition, a drop-in Parent and Toddler group is held on Monday,
Wednesday and Friday afternoons from 1.00 - 3.00 pm for children from birth to five years.

Further information can be obtained on 0191 3861606.

RELIGION

Most Colleges have their own Anglican Chaplain.

The Roman Catholic Chaplain is Father Peter Leighton (0191 384 3442); email:
peter.leighton@durham.ac.uk

The Reform Synagogues of Great Britain has appointed Rabbi Deborah Myers-Weinstein as National
Student Chaplain (020 8349 5669) email: deborah.myers-weinstein@reformstudents.org.uk. 80 East
End Road, London N3 2SY. In addition, there is a student sabbatical fieldworker in the north. His
details are as follows: Northern Student Fieldworker, Tim de Winter, Northern Resource Centre,
Jackson's Row, Albert Square, Manchester, M2 5NH (0161 831 7092)

A Moslem prayer room is located in the Dawson Building on the Science Site.

INTERNATIONAL STUDENTS

As an international student you will have a unique perspective on life in Durham.  If you have any
concerns about your stay, no matter how small, the University has an International Student Co-
ordinator who is here to help you make the most of your academic and social life in Durham.
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For further information: please contact Miss Rosalind Martin, International Student Co-ordinator,
International Office, Old Shire Hall (phone 7219, e-mail: international.office@durham.ac.uk ).

FINANCIAL ASSISTANCE 2001/2002

INTRODUCTION

There are many ways in which you will fund your studies at the University of Durham.  The money
you require will come from a variety of sources and will, together, provide you with a package of
support sufficient to complete your studies.  The main source of funding available to you, in addition
to parental contributions, will be your student loan but this may be supplemented with assistance from
other funds.  The following few paragraphs explain the student support system in more detail though
further information will be available from your College.

STUDENT LOANS AND STUDENT LOANS COMPANY HARDSHIP LOANS

The rules governing student loans are complex, and the following is only a brief guide.  More
information concerning Student Loans can be obtained from your College / Society, or from the SLC
(Student Loans Company) at www.slc.co.uk, or by telephone on 0800 40 50 10.

Different rules apply to students who started their course before September 1998, and those who
started their course after September 1998.  The former students will have received a Mortgage Style
loan and the latter students will receive an Income Contingent Style loan. (Certain students who started
after September 1998 were classed as official 'gap year' students and so received a mortgage style
loan.)

All new entrants to the University in October 2001 should already have applied to their LEA (in
England), SAAS (in Scotland) or ELB (in Northern Ireland) for their financial assessment. EU (non-
UK) students should apply direct to the Department for Education and Employment in Darlington.

Students who have received an Income Contingent Style Loan, and who did not take out the full
amount of loan available to them, may apply once more to top-up their loan.  The top-up application
form is available from the SLC on 0800 40 50 10.

Students who have received an Income Contingent Style Loan, and who have already received the full
amount of loan available to them, may apply for an additional SLC Hardship Loan of up to £500.
Application for this loan is made on the Application Form for Financial Assistance, which can be
obtained from your College / Society.

THE HEFCE HARDSHIP FUND (PREVIOUSLY KNOWN AS THE ACCESS FUND)

The Higher Education Funding Council for England (HEFCE) has made available a minimum of
£555,378 in 2001/02 for the University to reduce the possibility of students withdrawing because of
financial difficulties.  Full-time and part-time students who pay 'home' fees and satisfy the residency
requirement (normally by being ordinarily resident in the British Isles for 3 years prior to the start of
your programme) are eligible to apply.  The residency requirements are complex so check with your
College / Society if you are not sure. HEFCE Hardship Funds are available to undergraduates and
postgraduates.  Support from the fund is normally provided in the form of grants or occasionally short-
term interest-free loans or a combination of both.  Access to these funds is means-tested; however,
information about a student’s financial position will be used confidentially, and only for the purpose of
distributing these funds.  The funds are allocated by small committees in individual Colleges and
Societies.  HEFCE Hardship Funds will be allocated on an individual basis according to individual
circumstances and exceptional financial hardship.
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Students who are eligible will need to have taken out a Student Loan and in certain circumstances,
SLC Hardship Loan before they can receive money from the HEFCE Hardship Fund.  Application for
an SLC Hardship Loan is made on the Application Form for Financial Assistance.

HEFCE Hardship Funds can be requested to assist towards the cost of childcare, including the fees
charged by the University Nursery.  Priority will be given to students with childcare costs.

Application forms and further details are available in Colleges, DSU Advice Centre, and at Reception
in Old Shire Hall.

UNIVERSITY HARDSHIP FUNDS

The University has made available some funds to support any student (undergraduate or postgraduate,
‘home’ or ‘overseas’ fees) who experiences serious financial hardship due to an unexpected change of
circumstances.  Students seeking support from the University Hardship Fund should apply to the Dean
of Colleges using the Application Form for Financial Assistance.

SPORTS FACILITIES

The main University sports facilities are located at the Graham Sports Centre, Maiden Castle, and full
information on the facilities available can be obtained from there.  In addition, some Colleges and
Societies have their own facilities, including some well-equipped gyms. Durham University Athletic
Union has over 50 sports clubs affiliated to it, and each college / society runs its own teams in many
different sports.

For further information: please contact Durham University Athletic Union (2196) or Graham Sports
Centre (3456) or visit the website: www.dur.ac.uk/DUAU

UNIVERSITY FUND-RAISING

Durham University Charities Kommittee (DUCK) is Durham's equivalent of RAG (Raise and Give), a
national student organisation which raises money throughout the academic year.  This money is then
distributed to local charities and groups as well as national and international charities.

Each year DUCK has a full programme of fundraising activities, ranging from "rag raids" to sponsored
hitch-hikes and bungee-jumps, with something happening most weekends.  There is also the annual
and infamous DUCK Week, held in early February, this is a week where fantastic fundraising takes
place in each college as they battle to see which one can raise the most per student.

For more information come into the DUCK Office, Level A, Dunelm House and talk to our Sabbatical
Manager, presently Benny Littlejohn, alternatively phone us on 0191 374 3307 (Internal 3307), e-mail
DUCK.charities@dur.ac.uk or visit our website http://www.durham.uc.uk/duck.

STUDENT COMMUNITY ACTION (SCA)

Level A, Dunelm House, Chair: Mary Robson, Manager: Andrew Winter, telephone: internal 3307,
email: community.action@durham.ac.uk, web page: www.dur.ac.uk/~dds8sca

Student Community Action (SCA) provides students with the opportunity to put their talents to use
within the community.  We aim to match talents and skills with need in the community so that the
projects are a two-way process. We are not stereotypical 'do-gooders'--far from it.  In fact SCA has
over 700 registered volunteers who help make the 40+ projects we run a huge success. The links with
the community are important as they help break down barriers between students and residents, usually
with rewarding consequences.
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SCA is not just about hard work; volunteers are never expected to give more time than they can, and as
projects run at all different times they can be fitted in with lectures and socialising.  In exchange, you
will gain great experience, build your CV and make new friends.  The exec. body work alongside the
manager to enhance your volunteering experience.

We offer a very diverse range of projects, so there will be something for everyone and it won't cost
you a penny, and if there isn't a project for you - let us know and we'll make plans to set up something
to meet your needs.  So, if you have read this far and have lots of enthusiasm, a little patience, a good
sense of humour and a couple of spare hours, then SCA could well be for you. Members join for
numerous reasons, but whatever your motivation, feel free to pop into the office to find out more.

We also run the Millennium Volunteers Programme which offers you the chance to gain a nationally
recognised award for your volunteering - if you think you can complete 100/200 hours of volunteering
while you are at the University, it's a great asset to your C.V!

STUDENT SAFETY AND SECURITY

The University Health and Safety Office produces a booklet on student safety, which is made available
via your College.  All new students should receive a copy.  If you have a particular concern over
safety, please contact Paul Zealand on Ext. 2705 or 2706.

The University has taken a number of important steps to protect your safety and your property while
you are studying at the University.  However, there is always a risk that universities in general are seen
as 'soft targets' by thieves and we do rely on the co-operation and common sense of all members of the
University to help minimise crime on University premises.  In addition to the University's own
security team, the University co-operates very closely with Durham Constabulary.  The Durham City
Police University Liaison Officer visits each College during the first week of term to give an
introductory talk on aspects of personal and physical security.  A booklet and leaflet on security and
crime prevention is available from the University Facilities Manager (7687), or your College.

Students who are required to spend periods of study, work or fieldwork abroad as part of their degree
course, sign a statement that they "will not hold the University of Durham liable for any accident or
loss" that they may suffer "whilst abroad for this purpose ... including death, illness, personal injury
and financial loss.".

Important internal telephone numbers: Ext.

Fire, Police, Ambulance, emergency  9999
University emergency (24 hours) 3333
University Security Office (24 hours) 2222
Crime Line (for reporting crime or suspected
crime) direct to Durham City Police Station 4949
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