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Tackling racial harassment 
 

On 24 November 2020, Universities UK published a new set of recommendations designed 

to decisively tackle racial harassment as part of efforts to address racial inequality in UK 

higher education. This report, and the case studies that accompany it, provide 

recommendations for taking this work forward. We are actively engaged in ongoing work to 

embed the findings of the report into the culture at Durham. The following outlines some of 

the work that links into this guidance.  

 

 

• Publicly commit priority status to tackling racial harassment  

 

Both our Vice-Chancellor and our Deputy Vice-Chancellor/Provost have publicly 

stated Durham University’s commitment to tackling racial inequality and condemned 

racism and hate crime (see the University’s statement on racism here).  

 

In 2019, we committed to working to implement the recommendations set out in the 

EHRC’s Tackling racial harassment: universities challenged report. Earlier in the 

same year, to help address racial and ethnicity-based discrimination on a broader 

institutional level, Durham has signed up to the Race Equality Charter (REC), and is 

in the process of identifying key areas for action. The issues that we are seeking to 

address through the Race Equality Charter speak to some of the themes which have 

emerged from the EHRC report.  Namely, the key contributing factors in incidents of 

discrimination and harassment; the Durham specific barriers (particularly among 

BAME staff and students) to reporting these incidents of racial harassment; and the 

importance of senior leadership support in tackling ethnicity and race-based 

discrimination and harassment. 

 

• Engage directly with students and staff with lived experience of racial 

harassment 

 

Through our OfS-funded project Tackling Religious and Race Based Hate Crime we 

conducted research on the lived experiences of our staff and students through our 

Religious and Race Hate Incident Experience Survey and focus groups. This sought 

information on experiences of unwanted behaviour, frequency, location, perceived 

motivation and reporting attitudes for incidents with the aim to remove barriers to 

reporting and improve support mechanisms. Working with our student community, 

this helped us to identify steps to increase reporting, respond to reports and provide 

information on available support.  

 

As part of the data gathering for our REC work, we have also conducted a Race 

Equality Survey among staff and students  which provided a deeper understanding of 

the lived experience of our minority ethnic staff and students. Findings from the 

survey and additional focus groups will inform both our REC application and the 

development of a race equality action plan to systematically improve race equality at 

Durham. 

 

 

https://www.dur.ac.uk/notices/racism/
https://www.equalityhumanrights.com/en/publication-download/tackling-racial-harassment-universities-challenged
https://www.dur.ac.uk/equality.diversity/rec/
https://www.dur.ac.uk/equality.diversity/hatecrimeproject/
https://www.dur.ac.uk/resources/equality.diversity/ExecutiveSummary.RECSurveyFindingsv2.pdf
https://www.dur.ac.uk/resources/equality.diversity/ExecutiveSummary.RECSurveyFindingsv2.pdf
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• Review current policies and procedures and develop new institution-wide 

strategies for tackling racial harassment 

 

The Durham Commission on Respect, Values and Behaviour (2018-2020) was set 

up in October 2018 to understand people’s experiences of working and studying at 

Durham University and what can be done to create positive change. The 

Commission’s final report includes 20 recommendations for improvement, several of 

which pertain to the review of current policies and procedures to help us to tackle 

racial harassment.  

 

This work will support the actions currently being developed through Race Equality 

Charter work and the recommendations that have come out of the review of our 

online reporting tool and through ongoing engagement with staff and students.  

 

• Improve awareness and understanding of racism, racial harassment, white 

privilege and microaggressions among all staff and students, including 

through anti-racist training 

 

To supplement our existing Unconscious Bias and wider EDI training modules, we 

plan to develop bespoke race-related training programmes, for both staff and 

students. These will include topics on whiteness (e.g. white allyship, white privilege, 

etc). Members of the University community can also currently access anti-racism 

online resources, available here. 

 

• Ensure expected behaviours for online behaviour are clearly communicated to 

students and staff, as well as sanctions for breaches 

Recognising the need to remain aware of how our behaviour can affect others as we 

move to more online learning, we have developed and promoted a video, which 

outlines the expected behaviour in an online learning environment.  

Information on expected online behaviour is included within our Report and Support 

Support pages which clearly sets out what action can be taken when someone is 

experiencing unwanted behaviour online. 

Instances of online harassment will result in disciplinary action in accordance with our 

Respect policies for staff and students. Reports of online harassment are taken 

seriously to ensure that we preserve a safe environment for our staff and students to 

work and study. 

 

Outcomes for reports of racism and other unwanted behaviour are published here 

and here. 

 

• Develop and introduce reporting systems for incidents of racial harassment 

 

In consultation with staff and students, we developed an institution wide Report and 

Support tool launched in 2019. This centralised online platform responds to the need 

to prioritise university responses to racial harassment. Through the platform we 

endeavour to provide a more accessible means to report incidents, helping us to 

respond to the non-reporting trend, and makes it clear that the University is 

committed to addressing concerns raised by its community. The tool provides 

https://www.dur.ac.uk/respect/
https://www.dur.ac.uk/od/wellbeingandworkdiff/persdevelop/respectingothers/
https://www.dur.ac.uk/od/wellbeingandworkdiff/persdevelop/racismatwork/
https://www.youtube.com/watch?v=wr3027RJESA&feature=youtu.be
https://reportandsupport.durham.ac.uk/support/category/online-harassment
https://www.dur.ac.uk/colleges.se.division/studentsupportdirect/conductteam/disciplinaryoutcom/
https://www.dur.ac.uk/notices/discipline/
https://reportandsupport.durham.ac.uk/
https://reportandsupport.durham.ac.uk/
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comprehensive access to resources and links for support in the case of an 

experience(s) of unwanted behaviour, including racial harassment.  

 

The support pages provide information on other reporting pathways available, both 

internally and externally—equipping staff and students with information to make an 

informed choice on how and where to report.  

 

• Collect data on reports of incidents and share regularly with senior staff and 

governing bodies 

 

The data from our Report and Support tool is collated and shared regularly with 

senior staff and governing bodies. We are working together at an institutional level to 

categorise reports that come through different pathways and integrate different 

sources of data to inform our overall picture and shape prevention and response 

strategies.  

 

As part of this approach, we are working with a multi-partner regional Hate Crime 

group, led by the Police Crime Commissioner with membership from both the police 

and key partners (including voluntary sector). This helps us to identify what support is 

available within the wider sector and signpost accordingly, as well as to inform 3rd 

party interventions to provide wider community support.  

 

Durham University is committed to greater transparency around outcomes for reports 

of racism and other unwanted behaviour, which are publicly shared here and here. 

 

 

 

https://www.dur.ac.uk/colleges.se.division/studentsupportdirect/conductteam/disciplinaryoutcom/
https://www.dur.ac.uk/notices/discipline/

