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1. Executive Summary 

1.1 The Report and Support (R+S) tool allows students and staff to report any unwanted 

behaviour that they experience and find support and resources. This six-month report for 

the period 21/10/2019 - 21/04/2020 provides an overview of the incidents reported 

through the tool and proposed actions for development over the next 6-month period.  

1.2 In this period a total number of 67 reports were made through the tool. Two thirds of 

these reports were anonymous, with the greatest number of reports in February 2020. 

The number of reports and kinds of incidents show variation over time according to 

contextual factors, for example Covid-19 which will continue to have an impact over the 

coming months. Overall, bullying and harassment and hate incidents based on race were 

the most common types of incidents reported. Bullying was the most prevalent type of 

incident reported by staff; for undergraduate students it was sexual assault; and 

postgraduates most often reported bullying and hate incidents based on race.  

1.3 Just over half of the reports were made by undergraduate students, and a quarter by 

staff members. Two fifths of the reporting parties identified as BAME, and there were 

almost three times as many reports from reporting parties identifying as women than 

other genders. BAME staff and students and those identifying as women are 

experiencing higher levels of unwanted behaviour compared to other groups. The 

comparatively high number of anonymous reports illustrates that reporting parties are 

not confident to report their experiences. Reporting parties attributed this to fear of being 

called a trouble maker, inability to prove the behaviour took place, and fear of retaliation. 

1.4 Just over half of those committing unwanted behaviour mentioned in reports were 

undergraduate students, and a quarter were staff. For almost a fifth of incidents the 

affiliation of the person committing the behaviour was unknown. These incidents took 

place in specific locations within the University premises, within the city of Durham and 

online. 

1.5 Feedback from users who are assigned cases within the tool is positive overall, noting 

that they appreciate the ease of use and reduction of barriers to reporting. Several 

improvements were suggested by users, such as the data dashboard and functionality 

to attach images that have already been incorporated into the tool, and greater 

awareness of the tool within the DU staff and student community which will be carried 

out through the planned communications campaign.  

1.6 Key actions are underway in response to the findings identified above: tracking of 

emerging patterns; collation of data sources; collaboration with response and support 

services; sharing of findings to inform equality action plans and prevention and response 

strategies; roll-out of a R+S communication and dissemination plan; and refinement of 

functionality and case management protocols. These findings and actions are 

summarized below. Over the next six months the collection of data will continue to build 
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a picture of types of incidents and demographics of those making reports to inform 

actions to further develop a culture of respect and inclusivity at Durham University. 
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•first summary of reports = trends unclear

•external/internal evernts = fluctuations in 

reporting patterns

•high rates of bullying and harassment, hate 

incidents, and sexual misconduct and 

violence

•high proportion of anonymous reports = 

personal effects and burden of proof

•unwanted behaviour outside DU premises, in 

departments, in colleges, and online

•different distribution of report types across 

different UG/PG/staff groups

•BAME and women indentifying members of 

the community experiencing higher levels of 

unwanted behaviour

Findings

• ongoing tracking of emerging patterns

• development of data dashboard

• collation of institutional data sources

• collaboration with response and support 

services

• findings sharing to inform equality action plans 

and prevention and response strategies

• roll-out of R+S communication and 

dissemination plan

• refinement of functionality and case 

management protocols

•development of issue-specific educational 

materials and trainings

Actions
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2. Introduction 

2.1 Durham University seeks to provide a safe environment where staff and students can 

work and study in a culture of respect and inclusivity free from bullying, harassment, 

hate, and sexual misconduct. The Report and Support (R+S) tool was developed to 

facilitate this by providing an easy to access platform where staff and students can report 

any unwanted behaviour and find support within the university and externally. The tool 

was developed through a grant from the Office for Students Catalyst Fund.  

2.2 The R+S platform responds to the needs of the community revealed in the Hate 

Experience Survey 2. Staff and students felt that barriers to reporting unwanted 

behaviour needed to be reduced, and that reports should be consistently and 

transparently handled by the institution. The tool offers a centralised access point to 

procedures for dealing with unwanted behaviour and allows us to track the prevalence 

and form of these behaviours. The patterns that the tool captures will form the basis for 

targeted interventions and refine institutional prevention and response systems.   

2.3 This report outlines the prevalence and patterns of incidents of unwanted behaviour 

reported through R+S. We provide an analysis of six months of data, spanning 

21/10/2019 - 21/04/2020. This period represents the initial phase of R+S, during which 

the tool was launched and trialled with input from the staff and student community. This 

analysis of 67 cases reveals that most reports are anonymous and overall bullying and 

harassment and hate incidents based on race were the most common reports. 

Undergraduate students used the tool most often, with just over half of the reports 

coming from this group. Women identifying staff have made the two thirds of the reports, 

and the BAME members of the community have reported in higher numbers (accounting 

for two fifths of reports) than their proportional representation in the community. Just over 

half of those committing unwanted behaviour were undergraduate students and a quarter 

were staff, and a significant number of reporting parties did not know the specific 

affiliation of the person committing the unwanted behaviour.  

2.4 The following section provides graphic representation of these findings, this is followed 

by a synthesis of key insights and areas for action over the next six months.  

3. Findings 

3.1 Report modes 

A total of 67 reports were received through R+S during the period 21 October 2019 to 

21 April 2020. This report includes data solely from the tool, excluding data from other 

reporting pathways and thus does not cover all reports made to DU. It should be noted 

that due to the current relative small number of total reports that trends should not be 

assumed. 
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Figure 1 Report mode 

 

Anonymous reporting was the preferred mode of reporting by students and staff 

members, accounting for almost two thirds (61%) of reports (Figure 1). Out of the 23 

named reports, 17 reports have been closed, while 6 are still in progress (as of 21 April 

2020). The large proportion of anonymous reports is qualified through the reasons that 

reporting parties supply for their choice to make anonymous reports instead of reporting 

with contact details, this is discussed with Table 2.  

There was a drop in reports from November 2019 to January 2020 which can be 

attributed to DU closure during the Christmas break. There was a sharp rise in the 

number of reports in February 2020, as depicted in Figure 2. This was particularly evident 

for anonymous reports, which increased from 5% to 32%. A large number of reports 

during this month related to hate incidents (i.e. due to race, religion and multiple 

characteristics). Some of these reports were associated with increased hostility towards 

students who were targeted because of an assumed connection to Covid-19.  



Report and Support 6 Month Review  
05/2020 

8 
 

Figure 2 Percentage of total report mode per month 

 

During March and April 2020 a higher number of reports relating to online harassment 

were made than in preceding months, potentially reflecting the transition to online 

working at DU. These changes in reporting patterns and content over time indicate a 

contextual variability in incidents which reflects institutional and national events.  

3.2 Incident types  

The R+S tool is platform for reporting unwanted behaviour – bullying and harassment, 

hate incidents, sexual misconduct and violence – here the 67 reports are broken down 

by incident type. As Figure 3 illustrates, bullying (22%) was the most frequently reported 

type of incident for the 6-month period, followed by hate incidents based on race which 

made up almost a fifth of reports (19%). Thematically grouped, the data shows that 

bullying and harassment constitute over a third (38%) of total reports and sexual 

misconduct and violence make up a fifth (22%). 
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Figure 3 Percentage of total reports by incident type 

 

When incident types and mode of reporting were cross tabulated, incidents of sexual 

assault reported anonymously were more than double (20%) the number of sexual 

assault reports made with contact details (8%). Conversely, hate incidents based on 

multiple characteristics had visibly fewer anonymous reports (2%) compared to reports 

with contact details (12%) (see Figure 4). These differences may indicate that reporting 

parties are more comfortable with reporting with contact details for certain kinds of 

incidents rather than others. This is further reflected in the comparative breakdown of 

the percentage of anonymous and contact detail reports per incident type (see Figure 4).  
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Figure 4 Percentage of total reporting mode by incident type 

 

As indicated in Figure 1 Report mode, anonymous reports constitute two thirds (61%) of 

all reports made through the R+S tool. The two most common reasons that reporting 

parties shared for not reporting with contact details are that they are “worried about being 

called a trouble maker” (14%) and they “cannot prove the behaviour took place” (14%). 

Reporting parties were also wary of retaliation from the perpetrator and the possible 

effects of reporting for their current/future career. Table 1 below provides a breakdown 

of these reasons, for which reporting parties can select more than one when they report. 

This table shows that reporting parties are primarily concerned about the personal effects 

of reporting and the burden of proof. These kinds of concerns potentially indicate an 

underlying concern about institutional inaction and lack of support which is consistent 

with the issues of numerous reporting barriers and lower levels of trust in institutional 

processes revealed in the Hate Experience survey conducted in 2019. 
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Table 1 Reasons for anonymous reporting 

  

In addition to documenting modes and types of incidents experienced, the tool collects 

information on locations where said incidents took place. Reported incidents took place 

in specific locations within the University premises, within the city of Durham, and online. 

For staff reporting, a quarter of incidents took place within departments (25%), with 

incidents occurring in both academic and professional service departments. A quarter 

(25%) of reporting undergraduate students located incidents in one of the colleges and 

a quarter (25%) elsewhere outside University premises. The most common incident 

location for postgraduate students was outside University premises (40%), followed by 

in one of the departments (30%), as can be seen in Figure 5.  

Figure 5 Percentage of total reporting party group by incident location 

Reasons Percentage 

(%)

I am worried about being called a trouble maker 14%

I cannot prove the behaviour took place 14%

I am worried the perpetrator would retaliate 10%

I have concerns it might affect my current/future career 9%

None of the above 9%

I feel too embarrassed or ashamed 7%

Nothing would be done if I made a complaint 7%

I am worried that I won’t be believed 4%

I am worried that there would be repercussions in my social circle 4%

I don’t have time to make a complaint 4%

I don’t want anyone to know it took place 4%

It’s not serious enough to warrant a complaint 4%

Making a complaint would have a negative impact on my health 3%

I don’t want to get the other person/people into trouble 2%

I reported it to someone at the University but they didn’t take it serious 2%

I feel partly to blame for what happened 1%
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3.3 Reporting parties 

The information that R+S collects on reporting parties offers insight into which groups 

within the DU community are experiencing which kinds of unwanted behaviour. The 

majority of the reporting parties were undergraduate students (54%), followed by staff 

members (24%), illustrated in Figure 6 below. These numbers approximately reflect the 

proportions of the DU community of staff and students, indicating a balanced diffusion of 

the awareness of the tool. It is anticipated that as numbers of reports grow over time, 

and the R+S communications plan expands, that this will more closely reflect the 

proportions of these groups in the DU community (3:5 UG, 1:5 PG, 1:5 staff).  

Figure 6 Reporting party affiliation 
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The different groups of reporting parties also have varying prevalence of incident types 

between them, as can be seen in Figure 7 Percentage of total reporting group by incident 

type. Bullying (38%) was the most prevalent incident type reported by staff members; 

whilst undergraduate students greatest number of reports were of sexual assault (22%). 

Postgraduate students, on the other hand, predominantly reported on bullying (30%) and 

on hate incidents based on race (30%).  

Figure 7 Percentage of total reporting group by incident type 

 

In addition to collecting information about incidents, the tool offers reporting parties the 

choice to self-report their characteristics when they make a report. This data has been 

collected to monitor trends in unwanted behaviour experienced by different groups. 

Table 1 shows the breakdown of characteristics of reporting parties. In each category, 

there were missing data (labelled as ‘Not reported’) due to no response or reporting 

parties selecting ‘Prefer not to say’.  
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Table 2 Demographic characteristics of reporting parties 

 

Two fifths of the reporting parties identified as BAME, and there were almost three times 

as many reports from reporting parties identifying as women than other genders. This is 

several times the proportion of BAME members of the DU staff and student community 

and the majority of reports are coming from women. This indicates that BAME staff and 

students and those identifying as women are experiencing higher levels of unwanted 

behaviour than other groups.  

3.4 Committing unwanted behaviour 

When reporting parties make their report they are offered the opportunity to indicate how 

the person who committed the unwanted behaviour is affiliated with the university. The 

largest group of individuals committing unwanted behaviour was undergraduate students 

Characteristics Percentage 

(%)

Ethnicity

BAME 40%

Not reported 13%

White 46%

Religion or Belief

Agnostic and no religion 40%

Christian 27%

Not reported 15%

None of the above 12%

Muslim 3%

Buddhist 1%

Hindu 1%

Gender Identity

Woman 65%

Man 19%

Not reported 14%

Sexual Orientation

Heterosexual 67%

Not reported 20%

Queer 4%

Bisexual 3%

Gay/lesbian (Homosexual) 3%

Asexual 2%

Disability

No 74%

Yes 16%

Not reported 9%
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at over half of the reported incidents (57%), and with staff falling at one fifth (21%) and 

postgraduate at a much lower 4%. There was a significant group, roughly a sixth (16%), 

of individuals committing unwanted behaviour for which the affiliation to the university is 

not known, see Figure 7 Percentage of total reporting group by incident type.  

Figure 8 Affiliation of person committing unwanted behavior 

 

The affiliations of individuals committing unwanted behaviour roughly match proportions 

of the reporting parties, with the exception of postgraduates which is significantly smaller 

proportion of those committing unwanted behaviour, and the high proportion of those for 

whom affiliation is unknown. As Table 3 shows, the reports for which reporting parties 

are known (n=61) are predominantly undergraduate students committing unwanted 

behaviours being reported by other undergraduate students (49%). Staff to staff (13%) 

and committed unknown to postgraduate (10%) are the second most and third most 

common interactions respectively. This shows that a notable proportion of unwanted 

behaviour experienced is coming from individuals with whom reporting parties are not 

familiar. The affiliation of those committing unwanted behaviour will continue to be 

tracked for emerging trends.  

Table 3 Cross tabulation of committing and reporting affiliation 
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4. R+S case dashboard user feedback 

4.1 The R+S tool was developed to remove barriers to reporting and provide centralised 

access to the policies and procedures for responding to online behaviour at DU. The tool 

is also used to manage cases by those assigned the report. These users accept the case 

assigned to them, review the details, track updates and developments, and eventually 

close the cases with information about outcomes. 

4.2 Users have provided feedback on the first six months of using the tool. They are College 

Support Staff, Case Managers, and Bullying and Harassment Advisors. Overall these 

users rated the tool positively and feel that it is easy to use. Although the users generally 

feel the tool integrates well with existing processes for reporting unwanted behaviour, 

one user mentions that they feel the tool is not as well integrated with wider student 

support practices.  

4.3 The users appreciate the ease of use of the tool and the availability of an anonymous 

reporting option, as well as the additional avenue for reporting that it provides for both 

students and staff.  They also value the demographic data that the tool collects with the 

report, and the background information that reporting parties can supply to inform the 

user’s understanding of the incident. However, the users feel that the data from the tool 

is difficult to download and that the anonymous tool monitors trends but does not directly 

help reporting parties. They also feel that the notification system for assigned cases 

could be more effectively streamlined.   

4.4 The users suggest making the named reporting form more like formal reporting forms 

and documents so that reporting parties do not have to resubmit forms and allowing for 

open text responses in the anonymous reporting section. They also mention that 

reporting parties cannot attach evidence, this functionality has since been added to the 

tool. The respondents call for greater dissemination of the tool in academic departments, 

Committing/reporting
Percentage 

(%)

UG to UG 49%

UG to PG 2%

UG to staff 7%

PG to UG 2%

PG to PG 2%

PG to staff 2%

Staff to UG 3%

Staff to PG 3%

Staff to staff 13%

Committed unknown to UG 5%

Committed unknown to PG 10%

Committed unknown to Staff 3%
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colleges, and with managers and supervisors; and greater clarity around the tool as one 

among other access points to support services.  



5. Insights and actions 

 Analysis Action 

Report modes The number of reports overall is still relatively 

small, meaning that trends and patterns 

cannot be assumed.  

Areas of focus identified through this six-month report will be 

tracked over the next six months to identify any changes over 

time and build a more comprehensive picture of the kinds of 

unwanted behaviour occurring at DU. The data collected through 

these reports will be collated with other sources, such as DU 

Police Officer data, and DU Student Union Pincident data to 

provide a more complete picture of unwanted behaviour at DU.  

Fluctuations in reporting patterns reflect 

contextual changes on institutional, national, 

and international levels.   

Specific responses to these report trends have been 

implemented, such as securing the support of the DU Police 

Liaison Officers and Durham constabulary in responding to 

students experiencing hate incidents, and developing materials 

around online harassment to integrate with existing policies and 

procedures for responding to harassment. 

 

The distribution of reports over the academic year collected from 

October 2019 to October 2020 (combining this report and the 

subsequent report) will be used to inform workload planning 

among case managers across the academic year.   

 While there has been an improvement in 

reporting behaviour among members of the 

University community, there is still a need to 

reduce barriers to reporting with contact 

details for certain kinds of incidents.  

Educational materials highlighting the benefits of reporting 

incidents with contact details will be developed as part of the 

campaign. 

 

The University will continue collaborating with various 

stakeholders (e.g. representatives from staff networks and 

student groups) in creating materials that will resonate to our 

increasingly diverse community.  
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Incident types The six-month data reveals that incidents of 

bullying and harassment and hate incidents 

based on race are most common. This is 

consistent with findings from the Hate 

Experience survey, Respect Commission 

investigation and the most recent Race 

Equality Survey. Incidents of sexual 

harassment and sexual assault are the third 

largest number of reports, predominantly 

anonymous in report mode.  

The data from R+S will be used to inform the implementation of 

Respect Commission recommendations and the development of 

the Race Equality Charter action plan to target the prevalence of 

bullying and harassment and hate incidents based on race 

specifically.  

 

Findings from this report will be incorporated into sexual 

misconduct and violence prevention and response plans at an 

institutional level.  

 

Issue-specific educational materials and trainings will be 

developed in response to emerging trends (e.g. resources and 

trainings to combat hate incidents based on race), and these will 

be publicised through the R+S communication and 

dissemination plan. 

The greater proportion of anonymous reports 

relative to those with contact details and the 

differences in contact detail or anonymous 

reports across incident types, combined with 

the key rationales for this choice - the 

personal effects of reporting and proof - 

potentially reflect an underlying concern about 

institutional inaction and lack of support to 

mitigate risks of disclosure. 

Wider dissemination of the tool in the DU community of staff and 

students is planned to continue to raise awareness of the tool in 

the community as an accessible reporting mechanism.  

 

Case management processes and protocols are being refined 

through the implementation of the tool and collaboration with 

Student Conduct and Human Resources.  

 

As a greater number of cases continues to be collected patterns 

of timescales and responses will emerge. These patterns will 

allow the Report and Support Team to identify pressure points or 

barriers in case management protocol systems and timelines 

and address these.   
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The locations in which unwanted behaviours 

are most common (outside DU premises, in 

departments, in colleges, and online) show 

that unwanted behaviour is not confined to 

one location and that visual cues to access 

the tool should be strategically placed in 

locations where unwanted behaviour is most 

common.  

A targeted communications plan to disseminate the tool within 

the community is in place and, given this distribution of locations, 

dissemination of R+S materials is planned for key high traffic 

areas in departments and colleges to ensure that when staff and 

students experience unwanted behaviour at these locations they 

are aware that they can report this through R+S.  

 

The prevalence of unwanted behaviour online is being 

addressed through the dissemination of guidance and materials 

on online harassment in collaboration with Colleges and the 

Student Support and Wellbeing Directorate. 

 

The functionality to add attachments to reports by reporting 

parties has been added to the tool to facilitate evidence 

collection (particularly in the case of online harassment). 

Reporting 

parties 

The majority of reporting parties were 

undergraduates, which is also the largest 

proportion of the DU community. This may 

also reflect the fact that information was 

included about the tool in 2019/2020 induction 

materials.  

To reach all members of the community and ensure that they are 

aware of the tool and feel comfortable to use it, a tutorial video 

has been produced, as well as digital and physical materials 

which outline the tool and encourage the community to use it 

with links and QR codes. 

The distribution of report types across different 

community groups (UG/PG/staff) and 

categories of identification (Table 2) show that 

some groups are experiencing higher levels of 

unwanted behaviour in different forms. BAME 

and women identifying members of the 

community are experiencing more unwanted 

behaviour than other groups. 

Ongoing tracking of trends over the coming six-month period to 

determine persistent trends which can inform targeted 

interventions to reduce the unwanted behaviour experienced by 

these groups. 

 

These findings will be shared to inform institutional and 

departmental gender and race equality action plans and the 

implementation of Respect Commission recommendations.  
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Individuals 

committing 

unwanted 

behaviour 

The map of affiliations of those committing 

unwanted behaviours shows that 

proportionally, postgraduates are committing 

less unwanted behaviour and almost a fifth of 

unwanted behaviour is coming from persons 

unknown to the reporting parties. 

Continued monitoring of the proportions of those committing 

unwanted behaviours and the relationship between these 

individuals and the reporting parties is planned, including 

analysis of associations between groups in terms of committing 

and experiencing unwanted behaviour. 

 

The R+S Team is currently trailing a beta data dashboard from 

Culture Shift which will enable real time monitoring of cumulative 

trends over the next six months. 

 


