
Additional Support 

Below are examples of external organisations that can offer specific support for anyone who 

has been a victim of hate crime. 

Organisation Who they are Contact details 

 
Citizens Advice 
Bureau 
 

 
They provide free, confidential 
and independent advice from over 
3,000 locations. Advice is 
available face-to-face and by 
telephone.  
 
Durham Citizens Advice act as a 
Third Party Reporting Centre and 
can work with other local 
organisations to make sure 
victims get all the help they need. 
 

 
Website: 
https://www.citizensadvice.org
.uk/  
 

Equality Advisory 
Support Service 
 

The EASS has a helpline to give 
information and guidance on 
discrimination and human rights 
issues. The service is free and 
fully accessible by phone, email, 
fax, post, video link for those who 
wish use BSL and has access to 
advocacy services for those with 
mental ill health and people with a 
learning disability.  
 

Website: 

http://www.equalityadvisoryser

vice.com  

 

Advice line: 

0808 800 0082 

 

Textphone: 

0808 800 0084 

 

Opening hours: 

Monday to  Friday, 9am - 7pm 

Saturday, 10am - 2pm 
 

Galop 
 

They are a confidential and 
independent charity based within 
LGBT+ communities. They can 
help individuals who have 
experienced homophobia, 
transphobia or biphobia wherever 
it occurs.  
 

Website:  
http://www.galop.org.uk/hatecr
ime/ 
 
Telephone: 
0800 999 5428 

Mermaids Mermaids supports children and 
young people up to 20 years old 
who are transgender and/or gender 
diverse, and their families, and 
professionals involved in their care. 

Website: 
https://www.mermaidsuk.org.u
k/helpline-support.html 
 
Helpline: 
0808 801 0400 
(NB. The Mermaids Helpline is 
open Monday to Friday, 9am - 
9pm. Times may vary on bank 
holidays) 
 
Email: 
info@mermaidsuk.org.uk  
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Tell MAMA 
 

Tell MAMA (Measuring Anti-
Muslim Attacks) is a secure and 
reliable service that allows people 
from across England to report any 
form of Anti-Muslim abuse. They 
have created a unique portal where 
individuals may address their 
concerns and record any incident 
that they experience as a result of 
their Muslim faith or someone 
perceiving them to be Muslim.  

 

Website: 
https://tellmamauk.org/submit-
a-report-to-us/ 
 
 

The Community 
Security Trust 
 

They are a charity that protects 
British Jews from antisemitism and 
related threats. They also provide 
security advice and training for 
Jewish communal organisations, 
schools and synagogues. 
 

Website: 
https://cst.org.uk/report-
incident 
 
 
 

Victim Support 
 

They are an independent charity in 
England and Wales that provides 
specialist practical and emotional 
support to victims and witnesses of 
crime. 

 

Website: 
www.victimsupport.org.uk  
 
Telephone (Victim Support 
line):  
0808 16 89 111  
 
Email: 
supportline@victimsupport.org
.uk   
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