
PRIVACY NOTICE  

FOR AN ESRC-FUNDED STUDY ON UNDERSTANDING THE COMPLEX 

DETERMINANTS OF TEACHER SHORTAGES 

This privacy notice concerns data related to individual students, collected and processed as 

part of an ESRC-funded study to understand the career motivations of undergraduates in 

England, and their perceptions of teaching. In this privacy notice, in line with the new EU 

General Data Protection Regulation (GDPR), we explain the legal basis for data processing, 

who will have access to personal data, how data will be used, stored and deleted, and who 

you can contact with a query or a complaint. 

 

Why are we collecting personal data? 
We are collecting personal data (students’ HESA number, first name and full name, university 

email address and date of birth) to allow for accurate matching of survey responses to the 

HESA data on leavers’ destination. This is necessary for us to track students’ destination after 

they have graduated. This identifying data is only for the purpose of linking and will be 

removed from the file after linkage. It will never be transferred to any other bodies, used for 

a purpose other than linking, or published.  

 

Who is this research project sponsored and funded by? 
This study is funded by the Economic and Social Research Council (ESRC) and conducted by 

Durham University.  

 

What is the legal basis for processing personal data? 
Durham University is the data controller and data processor. This means that we are 

responsible for deciding the purpose and legal basis for processing the data. For this project, 

the legal basis for processing personal data is “legitimate interest” covered by GDPR Article 

6(1)(f) which states that: 

 

processing is necessary for the purposes of the legitimate interests pursued by the 

controller or by a third party except where such interests are overridden by the 

interests or fundamental rights and freedoms of the data subject which require 

protection of the personal data.  

 

Our legitimate interest for processing the personal data is for research purpose to generate 

knowledge to help improve teacher recruitment and retention. 

 

How will personal data be obtained and how will it be shared between 

research partners? 
Data is collected from participating universities, who will share this with Durham University 

using password encrypted files. For Birmingham University, they will transfer their student 

Personal Data to Durham via the Enterprise File, Synchronisation and Share (EFSS) solution, 

Syncplicity. 

 



Durham University will send the list of students with their personal data to HESA using HESA’s 

secure data exchange portal. 

 

The matched data will be analysed and all identifiers removed. The anonymised data for each 

participating institution is then shared with the respective institution. 

 

What personal data is collected for this project  
The personal data collected relates to the students’ HESA number, their first name and 

surname, university email address and their date of birth. 

 

Who will have access to my personal data? 
Only researchers at Durham University working on this project will have access to this 

personal data. All the data collected are for research purposes only, and will be destroyed 

after use. 

 

How will data be treated? 
All personal data and data collected as part of the research will be treated confidentially. In 

the study dataset, students will be identified only by an arbitrary number, and no names will 

be included (the extra identification is only used for matching the different records and then 

removed). For the purpose of research, the responses will be linked with information about 

students’ destination held by Higher Education Statistics Agency (HESA). At the end of the 

project, Durham University will archive all of the above data (without identifiers) and the 

aggregated results with the ESRC data archiver (Researchfish). All data will be anonymized 

before being archived. All data presented in any publications will be analysed and presented 

at an aggregated level (that is as groups). No individuals or institutions will identifiable in any 

report arising from the research.  

 

Is personal data being transferred outside of the European Economic Area 

(EEA)? 
No personal data is transferred or stored outside of the EEA. 

 

How long will my personal data be retained? 
Durham University will delete any personal data within two years after the completion of the 

project. Durham University will send all the data (without identifiers) to Researchfish archive 

after the final report is published. Researchfish will then be responsible for any data 

protection compliance. 

 

Can I stop my personal data being used? 
Durham University handles your personal data in accordance with the rights given to 

individuals under data protection legislation. In certain circumstances, data subjects have the 

right to restrict or object processing. They also have the right to see information held about 

them. Durham University will cooperate fully when a subject access request (SAR) is made. 

If at any time you wish us to withdraw your data or correct errors in it, please contact Dr Beng 

Huat See, at b.h.see@durham.ac.uk.   

 

Who can I contact with a query? 



If you have any questions about how your data will be used please contact Durham 

University’s Data Protection Officer, Jennifer Sewel at university.secretary@durham.ac.uk 

 

If you have a concern about the way this project processes personal data, we request that 

you raise your concern with us in the first instance (see the details above).  

 
Information about our data protection policy is available here: 

https://www.dur.ac.uk/ig/dp/ 


